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Abstract

The present study was conducted to present an integrated marketing mix model
of Behran Oil Company with an emphasis on IMM industrial customer behavior.
This is an applied-developmental research that was done with a mixed approach. The
statistical sample of the qualitative section includes 15 management experts and
senior managers of Behran Oil Company, and the quantitative section includes 253
employees of this company. To collect data, semi-structured interviews were used in
the qualitative part and researcher-made gquestionnaires were used in the quantitative
part. In the qualitative part of the research from the database theory using MaxQuda
software, which were identified in six categories of factors along with the relevant
subcategories, which are: causal conditions (customer orientation, strengthening the
CRM system, and developing strategies to promote the company's brand),
background conditions (technology, global markets, and competitive environment),
intervening conditions (customer status, perceived risk, and customer
characteristics), core categories (structural requirements, behavioral branding,
customer perception and expectations of services), strategies (positioning process
evaluation, process evaluation choosing the target market, and evaluating the
distribution channels), and finally the consequences (competitive advantage,
responsiveness, and formulation of practical strategies). Quantitative part results
using SmartP partial least squares technique showed that the developed model has

good validity and fit.
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