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Reviews Customer Satisfaction Level of E-Banking Service (Case Study of
Melli Bank in Tehran Branches)

Seyed Mohammad Dadgaran!
Mabhdi Ali Sharifi2

Abstract:

The current research reviews customer satisfaction level of electronic banking
service, in Iran Meli Bank, Tehran branches. This is practical and survey-
descriptive research respectively, in terms of objective, type of research method
and it is correlation type. Data were collected through standard questionnaire
by hierarchal and Simple Random Sampling Method. Statistical population is
unlimited and it includes customers of Meli Bank who have at least one time
utilized Bank website service in different regions of the city. 196 people were
chosen as sample and finally 210 reliable and analyzable questionnaires were
received after handing over the entire questionnaires. Structure and content
validity were used in the research. Results were also analyzed using SPSS
software. Findings indicate that stability of questionnaire was confirmed with
0.826 percent. Regarding Regression Coefficients between variables higher
than 0.132 and their significance level is lower than 0.007, we concluded that
there is a direct and positive impact between electronic banking service
including content, accuracy, form, appearance, feasibility, saving time and
customer satisfaction. As a result, all hypotheses are confirmed.

Keywords: Customer Satisfaction, Service, Electronic Banking, Meli Bank
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