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A study on Satisfaction and Trust of .A.U Communication Students of
20:30 News Broadcast of Channel 2

Seyed Mohammad Dadgaran'
Maryam Baradarn Jourabchi?

Abstract

Human being has always tried to meet its needs for information along with its
other requirements. It can be certainly said that never before as at the present
time, people have had access to all kinds of news and information, a
development that mass media have played the most important role in bringing it
about.

In our country, the Islamic Republic of Iran Broadcasting (IRIB), by providing
extensive coverage in recent years, can be considered as the best and most
important source for informing for people about varies topics.

The News Program of 08:30, aired by Channel 2 of IRIB is a special news
package which started on Sep.25, 2004 to provide the general viewers with
news based on their needs and this news program has become quite popular
among its audience. The said news package is the product of the revised
outlook of the managers of the National Media towards the viewers, their
needs, news values and ways of information dissemination.

The 08:30 News Bulletin, by changing its commanding tone to more lenient
and soft one laid the foundation of a novel news discourse within IRIB. This
news program, instead of making use of imperious symbols and statements,
tries to present a more attractive and artistic content and through delicate and
gentle language and creating a cordial ambiance, to win the confidence of its
audience.

The main objective behind this research work was to measure the extent of
satisfaction and trust of Communication Science students of Tehran Central
Branch of Azad University on content of 08:30 news bulletin of TV Channel
Two of Islamic Republic of Iran Broadcasting (IRIB) and its impact and
influence on their views.

I Assistant Professor of Islamic Azad University/ Central Tehran Branch,
mohammad_dadgaran@yahoo.com

2 MLA. in Social Communication Sciences of Islamic Azad University/ Central Tehran Branch
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The statistical population is made up of all undergraduate and post graduate
students of Communication Science of Azad University in 2013, numbering
878 people and a randomly chosen sample of 269 responders. For evaluation of
variables, verified 47 questions questioner with appropriate reliability has been
employed and its findings have been evaluated by Data Analysis and
Evaluation SPSS software at two descriptive and inferential levels.

Findings of the study show that there is a correlation between the following
variables:

- There is a meaningful correlation between appropriateness of the timing of
08:30 News Bulletin and the extent of the satisfaction among University
students,

- Between the age of the student and the extent of their satisfaction from this
news bulletin,

- Between the trust of the students to the content of the news aired by this
program and extent of their satisfaction,

- Between elements such as comprehensiveness, balanced and attractiveness
of the news released by this program and the level of satisfaction among
the students,

- Between outlook of the students and their satisfactions with this news
package, and finally

- The news broadcast by 08:30 News Program on Channel 2 have been more
successful in reflecting problems and concerns of people in comparison
with other news programs aired by other IRIB channels.

Keywords: Enjoyment, Satisfaction, Trust.
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