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Identifying The Components Of The Implementation Of Electronic Public
Relations In The Tehran Municipality And To Offer Development Strategy

Mehdi Rohani!
Seyed Abdol-Reza Hoseiny?

Abstract

Nowadays the importance of electronic public relations to serve increasing
speed and accuracy of different activities of organizations and also relations
between it,s various components with each other consequently raise their
productivity is clear.

Due to the increasing changes in the society and changing of expectations of
stakeholders of organizations, it seems providing an excellent model for
performance evaluation version of public relation, can’t be hold accountable. In
the meantime the use of a dynamic model, greatly fills the gap.

In this study we intend to analyse and identify the components of the
implementation of electronic public relations in Tehran Municipality and
offering strategies for development. This study in the view of goal, application
and data collection, is a quantative-descriptive survey.

In this study,statistical society consists all of managers and employees of public
relations and electronic sections of Tehran. Based on the available studies, the
number of statistical society of public relation employees and informatics
and electronics experts is too much.

The number of Municipal and public relation leaders in Tehran is 250 people.
Sampling for managers was calculated based on formula Cochran. But Morgan
method was used for many employees. According to the calculations made, 179
employees and experts were selected for distribution of questionnaires.
Finally,the results of whole research confirms the theories and finding suggests
that all structure factors, context and content of the electronic public relations
is effective in the Municipality of Tehran.

Keywords: Public Relations, Electronic Public Relations, Components Of
Implementation.
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