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A Study of the Role of Media Advertising on Consumption of Those
Referring to Shahrvand Store Across Tehran

Mohammad Khanbashi!
Gholamreza Bostan Manesh?

Abstract:

Nowadays, the role and status of media is so great that one can’t imagine life
without it. Medias interfere in many social and individual activities positively,
in this context, having a proper understanding of consumers and consumption
process offers numerous benefits. These benefits includes: helping managers in
making decisions , providing a cognitive basis through consumers behaviour
analysis, helping legislators and regulators to make rules relating to the
purchase and sale of goods and services, finally, helping consumers to choose
better decisions.

This research intends to respond this question: to what extent the pattern of
watching media advertisement impacts on consumption patterns of clients in
Shahrvand stores. The purpose aspect of present study falls in the applied type
and its methodology method is survey type. In this study, the research tools are
constructed researchers questionnaire that its validity was confirmed by experts
and its reliability is calculated at approximately 80%. The statistical society
consisted of all Shahrvand’s stores in Tehran which based on Tehran
geographic regions, one stores was selected in each region and a research
questionnaires was completed by samples of customers The research results
shows that advertisement’s amounts impacts on the way and amounts of good
consumption by citizens and those who are more subjected to commercial
media advertisements, tends to buy various commodities.

In the advertisement process, one must say that visual media are more
successful than audio and written media. On the other hand, they work better

! Ph.D. in Management, Allameh Tabatabaei University, Tehran, Iran

2M.A., Islamic Azad university Tehran Central Branch
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than other Medias. With reference to persuasion theory of, Steiner and Lavidge,
we must conclude that brand and packaging and overall concept of quality is
more important than mere advertisements. Therefore, branding, goods qualities,
desirable services after sale and responsibilities of entities should be paid more
attention, The first and greatest items that captures customers eyes In buying
process includes Packing, meeting customers’ expectation by company
consequently, the role of good seller in general and, packing buyers in
particular, will play significant roles in products success and in turn, will leave
a considerable effect on current competition in packing industry.

Keywords: Media, Advertisements, Consumption Pattern, Customer
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