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Do Shy People Lack Communication Skills?

M. Hossein Chari, PhD M. Delavarpoor

Shiraz University Shiraz University

Abstract
T his research explored the relationship between shy-
ness and communication skills, the gender differences
in these two constructs, and the differences in communication
skills between shy and non-shy individuals. 115 female
and 69 male Shiraz university students completed the Revised
Communication Skills Test (Queendom, 2004) and the
Shyness Scale (Cheek & Buss, 1981). Findings showed a
significant negative correlation between shyness and communi-
cation skills (r = -0.35, P < 0.0001). Gender differences in
shyness were significant (t = -2.3, P < 0.02), females
being shyer than males. No gender differences were obser-
ved in communication skills. The differences in comm-.
unication skills between sky and non-shy individuals were

significant (t = 4.25, P < 0.0001)
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1. construct 5. Zimbardo, P. G.
2. neurotic shyness 6. Cheek, J. M.

3. introverted shyness 7. Buss, A. H.

4. self-attention 8. passive

9. Leary, M. R.
10. self-statements
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1. social phobia

2. fearful shyness

3. self-conscious shyness
4. social isolation

5. psychosomatic

6. Marcone, R.

7. Nigro, G.

8. Cheek-Buss Shyness Scale

9. Melchior, L. A.
10. neuroticism
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1. Gazda, G.
2. Bolton, R.

3. development

4. Schneider, D. H.

5. Rubin, K. H.
6. Ledingham, J.
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1. construct validity

2. Kaiser-Meyer-Olkin of Measure
Sampling Adequacy

3. Bartlett’s Test of Sphericity

4. Eigen Values

5. scree plot

6. Revised Communication Skill test

7. understanding verbal and
nonverbal message

8. emotional regulation

9. listening skill
10. insight to the communication process
11. assertiveness
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