WAL 3wl /A 2ylowd /oo Jlw —, &1 w! lwlinidlyy dollad

>4

Vbgminls S Sbli)l SLdHls 9 Silud Hhgd ddasl)

The Relationship between Emotional Intelligence and Communication

Skills in University Students

Farideh Yousefi, PhD

Shiraz University

Abstract
T he relationship between emotional intelligence and
communication skills was investigated in a group of
Iranian students. 53 female and 76 male university students
completed the Emotional Intelligence Scale (Schutte et al.,
1998) and the Communication Skills Inventory (Jerabek,
2004). Data showed emotional intelligence was positively
associated with communication skills. Gender differences
in emotional intelligence and communication skills were

not significant.
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1. traits 6. openness to feeling

2. optimism 7. empathic perspective taking
3. self-awareness 8. self-monitoring ability

4. impulses 9. Brooks, W.

5. self-motivation 10. Heath, R.

11. understanding verbal and nonverbal messages
12. emotion regulation
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1. listening

5. The Emotional Intelligence Scale

9. openness to experience

2. being aware of communication process 6. The NEO Personality Inventory — Revised (NEO-PI-R) 10. agreeableness

7. neuroticism
8. extraversion

3. assertiveness
4. self-esteem

11. conscientiousness
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9002 I8 /6 20SS] /€ "[OA- SISISO[OYIAS{ UBIURI] JO [BUINO[

- |




s ok b 58

i S5 &1 5 lgslie 515 9 U1 (510540 US 8500 et g (51005 sl duglio 1) S

(P) blios gas X —— = i
< sle > ale < als > ale
-I¥0¥ 105 ya v¥ 5 ¥4 by )
-IA¥S oJ-¥A Yy Y\ £ Y\ logbran 4y o23pks
NS -I¥a. YA 0 s ¥4 oA sS
1By - SIENY Yy Y\ ) Yf LLS )| sty )b &y Copmas ks
-1ovs ¥V Y Y- £y v bls,l 5 casbls
RS /o8 Y Y- v ¥ LL3,| S 0,00
SIYYA V/¥a Y- vy Yo ¥ S isa

O Slhewliio 125 9 (P! 6L ) o 9 (Tlud Higa (b puiie (o (Swnod calps 1 ¥ Jgn

% L] g o : 4
: 3 : * et ‘q‘ - 2 <
13 43 13 3 103 3 -
= K . T N qﬂ g » N R0
3 ~ pegpe ? =)
Jov? pley )2
JEA* Nl lpbrn 4 ok
AN -fa-F v s seS
AT ie % bl 1l 4 s i
sl < JEYE Nl Ly LIy LSl s conbls
2N -/ve* - [YA® -/va* -/va® ./¥a* byl clgyle JS 0 pe5

# P < ofeeny s P <ofeeV  mzxP <./ mzzxP<./..q

S (W92 (bl JS 000 g allge (ygaw Sy el ¥ Jgsa

AWWAD 5l /8 0,lowd [ ogmw Jlw — &l ! ylwlinisly y deliluad

pr

. e oz
P t i R P F MS df SS
Snd s 9)S)
AYY/a5 \ AYY/a5 o505
YRR £ay <JovY IvvY YRR YANY ply Sy
7 WA YYEV/AY oxleyBly
YY./se ) vY.ls- 9 )S) Bl
ofeeey ¥/¥Y </YEY <YY ofeeey Va/¥¥
VYoo WA AANZZARY oxleyBly [Py
YSVIVY \ YEVIVY 09y )
ofeee \IAt NAva% VAN ofeee Va/as ool oS
AR WA WAS/Y oileudly
ARAVRR \ Vev/eN 09y s Cagod iy
of ey AARZN <IYEY o[+¥N oY a/A¥
Vo /¥5 WA WYR/VY oxloydly Lls) xolp
£y/-5 \ £Y[-5 O yS) 2 Cusbld
RYRATN YI¥Y SIVAY <[+¥0 YRR £l-A
NIy YA \WS/VE oilaydly Ll
FEOA/E- \ FEMA/F O9wyS ) IS oy
YRR [AYY /¥ AR YRR ¥-/YA
\FE/AY YA YWY /YE oilaydly L))




O smdils 53 (bliyl Slgislgn 5 Slwd 5 sm ol

W)l3)95 1 it (slaia] slelelss JI VL Sbes
P9 .A...Q‘JL;c c)l |) 0.519.’13- J‘)_Ql 9 UL.M:9.) l.’ dJa.")
e VY Gigy - juii)le) 53890 (63,8 oy Ll
G Jdd s @ (V¥ )8y yglle
Caddae bl YU slain! slololss tinjls &S o y5lie o
oS Jelino ,o Ll 5l edlatwl U conl olyen (¢ i
SRR RIS

95 SLxd Ghgn (m ybline 9 Cute (Staed 3929
2 onhey by gpbdlasl plie nj o9
2lgy oaid iS55 NEO-PI-R uascd delidiuny
oy oolde pj 9> (pl eamd S lyie @
b aldl &8 caS gl o Slun (ien deliinp
Cgenl Slmp cliiSly lp SYL Gbun isa
srhlhasl o clwlual > Wbyt
g Slwlidaidy g Dl w)ld)08 5 6 nin
(WS Se g LwlS) N)boe P8 Cudbge
Sty basl b car w2 g adl cpl (1AAY
Wyl g Dagls QA (1,5 5 ols asb) Koo
45 wl O.)l.) OLMJ K(Y"\ ‘FLQH)L‘) 9 )..\.’).u fY"'
Loy ppholasl VL Sbua Sige ghly 213
SRS

lize @glas pas 5l colss imgh copl ) sl
doliiw yy 1 Jools slrojes jd i 90 0,Sles (4o
Goal b plie @il ool el lwa bse
g 9 (V) oS g s Jod 5l aledngi
BB ooy (g5, 4 Casl (Yo o8 9 Yoo AYAY)
126 1) olye & Coms b5 Glrn Ghsn 5 Slmn
ol Gime il Jols adl b cas po Ll ciles,s
Jolse (18 gy g oanl > (oytin ladngl
oy oo 5 4 6y 0 (S g elota]

O C9lS pie 4 bgye pole agh S0 sl
Slewlide 2 9 (LI Gld)lee )3 iz 93 oyl

oIl cage Slm Gher (Il S Gt
olelp e e 4 2sde plo Sy Ok
aon 2 F g0l (o)bline & aag b & Jod> s
L)l O)len slaailie 1> oy 4 bgye )19
2l Sl Gisn Jbline 15U lgise (Slrn Sbee
& RY & Sygo pl 4 0,8 cdaline badie ol
osbyly ZAYIY aS syl ol 5l colls snel e
TN 03133565 uilylg 7Y ¢ lploud 4 moplas
oolylg 210 9 bl snl s 4 cons i (bl
Rediee md Sbrd Jhgr bwys LU ) cuabll
O siblixe g (0 culps) GomeySy culps 4 (215
)b ol 5l calls bl & )les clbailye plas (ol
@l bl sladlse plad Wlgoo Sbxp (gn oS
G QLI (G WS Gaghe Jblise 5 Cute j5b
(B = +IY5Y) lorn 2, apki il cergn sl
blsyl auld & cund Glin dB = /YY) ool 65

a5 aalgs (B /1) bl ) sled e IS

S 35 4o 9 Sy
Ohor o ) w)p sdes Bua b Sl iagh
bwly ol 5o b plxl (bl clslee 9 (Sl
ol 5 Jels Sl her &5 s (LIS gl
Slelide ) 5 (bl Gld)lee b 331 pass
Sogo 4 |y lilee ol g )l alaly ] 4zl
Ml S0 ale 4 S o e Hblixe g Cute
395 paed o bailyy 50 PYL Slrs e gl
OSSOyl hld S o Sy e 1) el
Pl bogd bloyl anlys & Cows cdiun (6 i
Sy CamblB g3 Lailg) 55 )55 0 gyl (i
Libren & aselsi 55 Ll Sylae 5 siase ol
ledpgly Caa > Lasl cpl IS )5k 4 ol iy
9 Sy (1,550, 0 SUle Slesly lis & s
ible g (eloal (SBL AL b diblys ot
Ve pu) 9 6P ol «Sypl) cwl olyen
S5 s 331 T ) ppmls 5 pleg ol

|

9002 I8 /6 2NSS] /€ "[OA- SISISO[OYIAS{ UBIURI] JO [BUINO[




s ok b 58

WWAD 30l /3 0,3kow /g Jlws — ol ylusbiaiiily y Solibud

i3y Cpattd Olllbe o (Aole Jbi 205 : Chnad
09 4ol

Sl w8y ible g o cs (YVAY) oD ( bawgy
onis izt Aoy o epar coMo 5 cible L Eld il
ol o RiiSls <5538

oole 2lgy 5 2Ll osp (VYAY) o (s g b (g

9 Ol 08des alie 5 pouile el ld)lee (hoxi

ladl 5 lon] psle alme . plde (nl > Slwymd ol

AYV=NOA X5 i olSiils

Bar-On, R. (1997). The emotional quotient inventory
(EQ-i) : Technical manual. Toronto, Canada : Multi-
Health systems.

Bar-On, R. (2000). Emotional and social intelligence :
insights from the emotional quotient inventory. In
R. Bar-On, & J. D. A. Parker (Ed.). The handbook
of emotional intelligence, 363-388. San Francisco :
Jossey-Bass.

Bijstra, J. O., Bosma, H. A., & Jackson, S. (1994).
The relationship between social skills and
psychosocial functioning in early adolescence.
Personality and Individual Differences, 16, 767-
776.

Boyatzis, R. E., Goleman, D., & Rhee, K. S.
(2000). Clustering competence in emotional
intelligence : insight from the emotional competence
inventory. In R. Bar-On, & J. D. A. Parker (Ed.),
The handbook of emotional intelligence 343-362.
San Francisco : Jossey-Bass.

Brackett, M. A., Mayer, J. D., & Warner, R. M.
(2004). Emotional intelligence and its relation to
everyday behavior. Personality and Individual
Differences, 36, 1387-1402.

Ciarrochi, J. V., Chan, A. Y., & Caputi, P. (2000).
A critical evaluation of the emotional intelligence
concept. Personality and Individual Differences,

28,539-561.

gloadl b pulio 4l ool I 5k 425 o L Ly
S sl elorl Gldlee die) )3 gk 5l ol
sadlie 5 slal Slag)lee > i 55 Sldsles |
oS 9 e Jio sly) WlaiS (5 ] ol
2o 5 padl b 4y (WWAY 2 5 (g $A%A
Cul (WAF) )18 5 ()le s gy sloaidly L
9 P lsleen 53 Gl g ol Glegglis 5l oS
s 4 a8 ol 4 analy slhwlide
Selis Gl 8L glsn 1y Al ol cde dy o
Jbo sl sy bedmgly )3 (ow)p 590 sadiges
oSty plgzdily jl (Sen psl tmgf slawidges]
9 )l Omee adllan 3)90 diged &8 (Jbo o cdidg
ol 03 bty g oligel il 5 iz 8108
P i 9> Ol liie cpl hagh 5o ST LS
o ol b b shwlie o Gbli)l slad)les
230 (Oligmtils ply )3 oligel SBi) 09,5 SS&
B 650 ©ipe bl 3p aB)S I8 (w)p
b s pio))yS5 &8 ol oan] liise 5 03,8 oo
boabasly )3 1) pols gl saBl (s pdy))SSpas
- 259 P sl 3 i 9 3)Sdes
w3 58 GBS g g 390 o b b ye (slouslii
ol cloasl (6] ol Jimggy clomdgims |
dyg0 50 8l ezl (5,155 1 el sl &
Posliwwl 55 9 355 (bl cledylee 9 Slmes hsn
Ll joudS Ll 1 (SO a4 dga0me (glaiges
peend 9 355 @ blasl Cols cole) (s cpn
P9l g0 4oy gl

&l

Lulyy CoieS 2 ible (bon b ) (YYAL) g o oLy
oKty jisliily, clllas ingly - ol dollad . slazs]
YOYA 5 F o]

ol%usly 53U oy (VFAL) co 0 8103 9.0 g )la s
bl 5 oligel Gl dnlie plolyy (bl clegsles 2
IN-NY D st 090 Hlis)y jauiils dlo

i 0 s 1o, (Y¥A+) B g oy owgyS



O smdils 53 (bliyl Slgislgn 5 Slwd 5 sm ol

chology Review, 10, 425-439.

Jerabek, 1. (2004). Communication Skills Inventory-
revised. Body-Mind QueenDom, http://www.
queendom.com/comunic.html. (23/3/2004)

Lopes, P. S., Brackett, M. A., Nezlek, J. B., Schutz,
A., Sellin, I. & Salovey, P. (2004). Emotional
intelligence, personality, and the perceived quality
of social relationships. Personality and Individual
Differences, 35, 641-658.

Martinez-Pons, M. (1997). The relation of emo-
tional intelligence with selected area of personal
functioning. Imagination, Cognition and Perso-
nality, 17, 3-13.

Mayer, J. D., Caruso, D. R., & Salovey, P. (1999).
Emotional intelligence meets traditional standards
for an intelligence. Intelligence, 27,267-297.

Mayer, J. D., & Salovey, P. (1997). What is
emotional intelligence? In P. Salovey & D. Sluyter
(Eds). Emotional development and emotional intel-
ligence : educational implications 3-31. New York :
Basic Books.

Mayer, J. D., Salovey, P., & Caruso, D. R. (2004).
Emotional intelligence : Theory, findings, and im-
plications. Psychological Inquiry, 15,3, 197-215.

McCrae, R. R. (2000). Emotional intelligence from
the perspective of the five-factor model of
personality. In R. Bar-On, & J. D. A. Parker
(Eds.), The handbook emotional intelligence 263-
276. San Francisco : Jossey-Bass.

Merril, K. W., & Gimple, G. A. (1998). Social
skills of children and adolescents : conceptu
alization, assessment and treatment. New Jersey :
Lawrence Erlbaum Associates, Inc.

Petrides, K. V., & Furnham, A. (2000). On the
dimensional structure of emotional intelligence.

Personality and Individual Differences, 29, 313-

Constantine, M. G., & Gainor, K. A. (2001).
Emotional intelligence and empathy : their relation
to multicultural counseling knowledge and awa-
reness. Professional school counseling, 5, 2, 131-
137.

Costa, P., & McVrae, R. (1992). Revised NEO
Personality Inventory (NEO-PI-R) and NEO Five-
Factor Inventory (NEO-FEI) : Professional manual.
Odessa, FL : Psychological Assessment Resources.

Dawda, D., & Hart, S. D. (2000). Assessing
emotional intelligence : reliability and validity of
the Bar-On Emotional Quotient inventory (EQ-i)
in university students. Personality and Individual
Differences, 28, 797-812.

Eisenberg, N., Fabes, R. A., Guthrie, I. K., &
Reiser, M. (2000). Dispositional emotionality and
regulation : their role in predicting quality of social
functioning. Journal of Personality and Social
Psychology, 78, 136-157.

Goleman, D. (1995). Emotional intelligence. New
York : Bantam Books.

Goleman, D. (1998). Working with emotional intel-
ligence. New York : Bantam Books.

Halberstadt, A. G., Denham, S. A., & Dunsmore,
J. C. (2001). Affective social competence. Social
Development, 10, 79-119.

Harigie, O. H., & Dickson, D. (2004). Skilled
interpersonal communication : Research, theory
and practice. Routledge. New York : USA.

Inderbitzen-Pisaruk, H., Clark, M. L., & Soalno,
C. H. (1992). Correlates of loneliness in mida-
dolescence. Journal of Youth and Adolescence,
21.151-167.

Inderbitzen-Pisaruk, H., & Foster, S. L. (1990).
Adolescent friendship and peer acceptance : impli-

cations for social skills training. Clinical Psy-

9002 I8 /6 2NSS] /€ "[OA- SISISO[OYIAS{ UBIURI] JO [BUINO[

WY




s ok b 58

AWWAD 5l /8 0,lowd [ ogmw Jlw — &l ! ylwlinisly y deliluad

Schutte, N. S., Malouff, J. M. Bobik, C., Coston,
T. D., Greeson, C., Jedicka, C., Rhodes, E., &
Wendorf, G. (2001). Emotional intelligence and
interpersonal relations. Journal of Social Psy-
chology, 141, 4, 523-536.

Segrin, C. (1998). Interpersonal communication
problems associated with depression and loneliness.
In P. A. Andersen & L. K. Guerrero (Ed.), Handbook
of communication and emotion : research, theory,
applications, and contexts, 215-242. San Diego,
CA : Academic Press.

Spitzber, B. H., & Cupach, W. R. (1989). Handbook
of interpersonal competence research. New York :
Springer-Verlag.

Spoitzberg, B. H., (2003). Methods of interpersonal
skill assessment. In J. O. Greene & B. R. Burleson
(Eds.), Handbook of communication and social
interaction skills, 93-134, Mahwah, NJ : Erlbaum.

Williams, K. & Zadiro, L. (2001). Ostracism : On
being ignored, excluded, and rejected. In M. Leary
(Ed.), Interpersonal rejection, Oxford : Oxford
University Press.

Yousefi, F. (2004). Levels of Emotional Awarencess
Scaled among Iranian gifted and nongifted high
school students. Psychological Reports, 95, 504-
506.

Yousefi, F. (2006). Reliability and validity of a
measure of emotional intelligence in an Iranian

sample. Psychological Reports, 98, 541-548.

320.

Petrides, K. V., & Furnham, A. (2001). Trait
emotional intelligence psychometric
investigation with reference to established trait
taxonomies. European Journal of personality, 15,
425-448.

Riggio, R. E., Throckmorton, B. & DePaola, S.
(1990). Social skills and self-esteem. Personality
and Individual Differences, 11, 799-804.

Rubin, M. M. (1999). Emotional intelligence and its
role in mitigating aggression : aggression : A cor-
relation study of the relationship between emo-
tional intelligence and aggression in urban ado-
lescents. Unpublished dissertation, Immaculate
College, Immaculate, Pennsylvania.

Saarni, C. (1999). Developing emotional compe-
tence. New York : Guilford.

Salovey, P. & Mayer, J. D. (1990). Emotional
intelligence. Imagination, Cognition, and Perso-
nality, 9, 185-211.

Salovey, P., Mayer, J. D. & Caruso, D. R. (2002).
The positive psychology of emotional intell-
igence. In C. R. Synder, & S. J. Lopez (Eds.),
Handbook of positive psychology, 159-171, Oxford,
UK : Oxford University Press.

Schutte, N. S., Malouff, J. M. Hall, L. E., Haggerty,
D. J. Cooper, J. T., Golden, C. J. & Dornheinm,
L. (1998). Development and validation of a

measure of emotional intelligence. Personality

and Individual Differences, 25, 167-1717.



