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Evaluation the quality of the website of the selected sports federations according
to the WQEM model

Abstract

This research has been conducted with the aim of evaluating the quality of the website of the selected sports
federations according to the WQEM model., present research is an applied research in terms of purpose, and
given that in this Research is based on library study and field method. present study is descriptive-survey
research. The statistical population of this study includes all websites of sports federations of Islamic Republic
of Iran. The statistical sample is the whole number(51). The tool used in this research is WQEM, which is
based on the Wisconsin Mclnringy (2005) logbook. The questionnaires were standard but re-approved by some
sports management professors. . The reliability of the questionnaire was 0.89. Data analysis is done by using
descriptive statistics using "EXCEL" and "SPSS" software. To compare the frequency of quality attributes of
sports federations websites, descriptive statistics, single sample t-test, frequency table and frequency were
used. The results of the research showed that the status of the selected sports federations is based on the sub-
indices associated with "usability, performance, reliability and performance in desirable conditions." Also, the
results of Friedman test and average rankings showed that high reliability variables have the best average rating
and variables of usability, efficiency and functionality and are placed in the next row.Finally, it is suggested
that a citation by the Ministry of Sports and Youth on the design of websites of subsidiary organizations be
prepared by the experts of the website and sports experts and communicated to all these federations.

Keywords: evaluation, website, sports federations, Iran, WCAM model



