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Investigating the effect of perceived ease on customers’ digital value
creation with the mediating role of perceived usefulness in Islamic
banking (case study: Qarz Al-Hasneh Mehr Bank)
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Abstract

The purpose of presenting the article is to determine the effect of perceived ease
on customer value creation with the mediating role of perceived usefulness in
Islamic banking. The statistical population of the present study consists of regular
and online customers of Qarz Al-Hasneh Mehr Bank of Iran, Mazandaran
province. In general, the statistical population is unlimited and according to
Morgan's table, the sample number is 384, and the sampling method is non-
probability and with spectrum questionnaire. They have been polled on a Likert
scale. Data analysis was done to test hypotheses using structural equation method
with the help of PLS Smart software. In order to measure the validity of the
guestionnaire from the AVE test, the value of which was confirmed above 0.5 for
all variables, and also to determine the reliability of the questionnaire from
Cronbach's alpha and composite reliability, the value of both tests was confirmed
to be more than 0.7. The results show that 1- Perceived ease has a positive and
meaningful effect on customers' value creation, 2- Perceived ease has a positive
and meaningful effect on perceived usefulness, 3- Perceived usefulness has a
positive and meaningful effect on customers' value creation. has it. 4- According to
the Sobel test, perceived ease has a positive and significant effect on customer
value creation with a mediating role of perceived usefulness in Islamic banking.

Keyword
Islamic banking, perceived ease, perceived usefulness, digital value creation,
Qarz Al-Hasneh Mehr Bank of Iran, digital banking
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