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Objective: The main purpose of this research is to investigate the relationship between
cultural intelligence and organizational commitment of librarians in faculty libraries of
Tehran University of Medical Sciences and Health Services.

Methodology: The present research is a survey-descriptive and correlational study in
which the relationship between cultural intelligence and organizational commitment of
librarians in the affiliated faculties of Tehran University of Medical Sciences was
investigated. The statistical population includes 25 librarians working in the libraries of
Tehran University of Medical Sciences. In order to collect information, two
questionnaires of cultural intelligence, Erli and Ang (2003), and organizational
commitment, Meier and Allen (1991), were used. Descriptive and inferential statistics
were used to analyze the data. Pearson's correlation coefficient and regression analysis
were used to analyze the relationship between variables. Finally, the data were
analyzed using SPSS version 22 and Excel software.

Results: The findings showed that among the components of cultural intelligence; The
strategy component and then the behavior of cultural intelligence have a significant
relationship with organizational commitment. But there is no relationship between the
components of knowledge and motivation and organizational commitment. Findings
also indicate a relationship between librarians' age and work experience and their
cultural intelligence and organizational commitment; While there was no relationship
between librarians' education and gender with their organizational commitment and
cultural intelligence.

Conclusion: Considering that there is an undeniable connection between the
components of cultural intelligence and the organizational commitment of librarians, it
was found that the influence of cultural intelligence on organizational commitment is a
task arising from the components of strategy and behavior of cultural intelligence.
Cultural intelligence will help librarians, especially library managers, to show
appropriate behavior by quickly and correctly understanding different cultural
components, therefore strengthening the components of cultural intelligence of
librarians is very important and direct communication and It has an effect on the
organizational commitment of the librarians of these faculties.
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Sciences and Health Services). Journal of Knowledge Studies, 15(57),112-123.

DOR: 20.1001.1.20082754.1401.15.57.8.4

@ @@ © The Author(s).

Publisher: Islamic Azad University North Tehran Branch




4 &

U’U’J"b

; i
(= UJ’ !d ,«;L':':dwc% UU’/LfU r!’" )

Yo A-YYOY : ol Ll

> YYAY-F1 10 Sy 250l LLS

OLINLS Jlojle vgni § (S (Jigd [y dlaily
9 Sy pole ol (Sloustiils (S 4ilbuls™ dfllan 8 yg0)
(O 3 Sloyd - Sdlag Dlvs

a5 Jlog Ly
r.vesal@khu.ac.ir .ol,g sl o&Kails ( ls 5 Sedbl b3k 87 (g pmedils -\

el s o i | "B o gresl Loyl |

ahmadreza.ahmadi@Khu.ac.ir.(J s ol 5).01 65 o)l ol ¢ 2ils 5 Sledbl b 5L g 575 (5 ombils -¥

sara_purriahi@yahoo.com .ol & 3, o&Kails bt il 5 Sledbl phe 055 sl ¥

oS>

Pl DNl

loaSCails (SabulsS 55 OILES Slojle dgn 5 (Kunp hsn o daly gy cLibs ol ol Coda 1SR
el O Gl ys = g Skt 5 (S ghe oK1

Fr G daly 0T 53 6l (Sen 5 51 5 o~ ey wlllan S LSl tasn (AR 95
anlr 238 15 sz 3550 O (S sl oS5 4 gara 5 (slaedSails OIS Slosle dg 5 (Sin b
o371 ol 1,5 (S pshe okl (GlotSCails SadlinlsS 55 Jols OLILES 51,5 Y0 Jals (s,LT
ol ot 03l (V44Y) ST 5 o Slajle dgms 5 oY1) KT 5 ol (Kb g aolibaw 55 51 55 Sledlbol
5 besls ol 53 s 8 aslind O g £ oS 5 Oy (Sed 5 Sl s it ey i 5 25 51
s o 5 4 2 Bxcel I3 o5 cioen 3 YY (515 SPSS lj3le i abn s

daly (Soajp sn 5y O 51 ey 5 5ol alie ((Sonp i sbaale o 51 oS 315 OLE Lol laadly
—aly e 35 3 g s (slalaly o Slajle dga b 55800 5 s slaadlge Ola S5 s Slejle g L (g lsline
om S I s el Sl oT lojle dgns 5 Kanjp han 5 OLILES I dile 5 o o bLS,I 55 3l cla
L3S oalin bl 0T (Kin 3 psn 5 Sl dgw b 0L Sz 5 S

3503 35 pdUHH (BLi) OIS Slejle dgei 5 (SKonjh n slaailge o oSGl 4 ar g | 10 5 domi
S g by 5 (5 el slaad] o 31 ety (Slaids g ¢ SloSle gy (S 3 n OIS ST 4T A5 et
Sloal o oo 5 g 553 LG 3 dal s S8 bSOl e Gas VL OLILES & (Kia b fsr il
ool o sl OIS (S5 g (slaadd fo S s ol ply i Sp 0 355 S nlize (5518 ccabibun (Son 3

.))‘JLAOM‘J U‘i‘ Q‘)‘J{L’.’f Gb)bl@}fﬁjﬁ}@?[ﬁ)‘}@m‘

oy das il £o

VRV /RN el 50 b
VPOV ONY 16 553 F b
VBN O/ gy FR b
VR /870 e BT SLESH e 56

(Sl slaely
(S

(Sl dgas

Ol (S p e oISl
DS s o
OIS Slojlu dgas

louSiils (slaailiulsS andllas 3 50) OIS Slile g 5 é_ﬁ..mje s o daly (V1) L0 by el (B o et oy ol3T Jlo g bl

AV COVN ¢l 2l (01,5 Slays = bl Slatst 5 (S e o8l

DOR: 20.1001.1.20082754.1401.15.57.8.4

O iy 5 © oz
BY NC

JUs Ol g5 ol oDl 55T o0 2 4l




e OIS Jlojle vgxd 9 (K 8 g o Al 11¢

dodio
15 ol STl (K pom 5 Mallom Solas 55 0S5 0T s 555800 5l S % as O 5 oS sl
S Sl ar S0 Sn 5 ) el S5, 0 5 o st 5 S 5SS 5 sl rmes ol ) T el e
44 (o ST 5 S amn 53 ST gn 3l LaOle Sl 5 131 (T 5 s el o (Sa b g I Ll cClal b e
Bl e 6 s 5o TS & 0B & 30 s Sler Olpde & S W el sdd Sler sledisl B sk
Oy oo Hls 1y 58 Olg 5l dal o 53 (6,5 5 Sy e Gl 35 Lol sla Ulg 9 e ylge 215 &5 (g5l 3l 5 585 5 sba
2 e Sap S 255 5 adllan diien a3 o Jalad o3bT & 55T 0 oalh 1) Slawaiie 4 5L (il gl S o
i 1y (S ik Ol Sl o 53 B Sler 4 L ol sk Sl (s 5 05 (£ 5050 OB Sl sl
- Sl w5 sl S 3 LSS (Y SO 5 $KT) sl dal s Jlisa 55 1y gla il 5 bis Kos s gw 5l eSS
Db Gler ol iy (Sa 3 60 S sdes 2IS chas a 1S ST o 1 sl SOLS dies b 4 oS O
S5 53 5 Ljls (Lol Wgm wn b e (il 513131 0T 55 48 Wil o Slez polie 5 )3 (plerl ol gl T 3 Juls
e OVl s (6, Keir 3 ba uou;u.w@,mowomﬁ;o@uoujuyu,;ﬁcuﬁu;ﬁ;m,m@

ATYY T oila) g a8 55 ol s 5 ekl 5 51 jilises (slaae yomme Ol )3
19D T0,en 5 o (YY) DSl 5 BB g oSSlor) ol ¥ Sl b e 039 53 Sl Jilen 1 (SO (Kon g5
S IE o 36 Olejle ¢ OUSLIS 1 a8 Jlesl 5 Laysb ca iyl oS Sl olag s 5l JKame oK b o5 S o slgiiny
S5l LaliulS” 5 SIS o St 31 (S 53 31 ol (53l 55 dadle Sl ST (53,8 o 53 35 (S8 158 o ol s
5 68 sy S ¢ ST mlie Juli 5 & cplin ol Tl 035 3 2 g0 e S| Sutien 0 b (558 Slaasle Ty 5 5 Sl
B 65 0 3550 cabOle Sl (5148 4 5 o lulid €y e o (lo g (68 SIS Ll 05V ST bl 0 5 Sl o
503y 5 Slds s 511 5 e lab 0 2.8 (OLILES b Conl atie) opl 3 (AW Sl ( Kan b 3n hully . ,S
iy O oo 3 (6l 4 55 ¢ ke Sl 53 0553055y iy Sl b 55 dmss 5 S5seT o Sl sel cglal UL >
03,5 oshons calonily LabulS” Gl g Sladacme 53 OLILEST idw 31 ) sl 4 &8 LB Cosli 5 oluld 4 1) golls
oS p L glael Suloy 5 e cagrlse 53 015 or oS ol (SOl o Spte s (S 3B sn BByl Ol 55 ol
(o) ol OIS 55 (Bl s lgn sbul 5 romin sl slo sl ae (S s pen gk 4 S S 4 gline sl
A5 ol eshe L yls (63l ade Olele Coldal 5 b 5550 colual & LS HIS 0T o oS Conl ol i Slejle dgas (VY)Y
o bl & L5 5 Olejlo 28ty Cangs 385 Jals 5 el O3l 53 oy Sy 5 Sl i S5 Shime 4 by Slajla
Ul Ol & (S s apn (VoYY Ol 5 oS ol OT Golutal 4y pliws 5 ite 4 5 Olejlo o 0 ol 5 3O 51 (VL

. International and Cross-Cultural Business
. Alon & Higgins

. Global Managers

. Multicultural Interactions

. Angetal.

. Subedi

. Human Resource Management (HRM)
Jangsiriwattana and Sangjan

. Lim et al.

"%, Nahak & Ellitan

© 0 N U A W N —



V1o 1) Ol O o lods i d 3k Sl ((DleMbol (559L8 9 Sl EMbI 9 (SIS pole) (wlid (pild

GG s 5 ) 35 Sy 33,8 o paiie Kap i b4 Glaliise 5o e s Shes sl 0 &G (S i
YA

) (K3 5sn (63,805 550 65 LadbulS 5 p8 e B OLILES 5 Olse 5L 355m o8l ((Sn 30 g albulS Lo )3
5 Olpte dylad oslizal el Gl 53 (55 5 (A) Suje sbl S 53 (Kb 8 5 Ll I Wl g e S &S s
1A ol sl ity Caliin lel (sl e a5 5 i (sla3 aly (e 5 BB ST 6536 VL s haa sl Olylals”
Mo sn 5 Ol 2 1 355 500 oD sl g 3 0L 5 ¢ (Sin 3 hpn (o sasiiy 5 diteas ol el (sla o lils < 3
Ll 5 i 5 (sleb o i 515 s e s oS LS (Son 35 sn ¢ Sl Coaind Slaair Lo OV a5 5l s
S5 53 3 U5 1y (Saa s an () TeKT 5 )1 Kin s fisn (100F ) Gl amas 5 Jopsn B ks
o ot s 0T A5 o o (ks T6 33 58 (K3 SOl L Vgeme 8 it (Snp sladaomn b 5Tl e
XN S 5 pmle S 0P o 5 ) Wils e Lo olosl 5 (ble an e Sl gr S gl aly (S
okd b Slgx 00Sas & 4 Olgz oSl (53,0 o Jous Sl Lasme 53 S g Sladass 3 L 4 Kin i MYV
S s b gl (S b 1S (631 Al i &S e Ul (5Lab &G (6115 o (55l (S5 slaniyy S (030 b
5 s @M Oln S ol 3K o5 ¢ Slaile s (VXY g 5 O30 S Sy S5 il S e s Al g e
S &7 Jalge 51 SSLOVAY (oual) 5 Sde) s e 0Lai 1) Olejle 55 Obile 4 OUT bl 5 Olejle 4 S OUS,IS (55050
Sl Grgn 3l e atals (Sinp Ban el (Kb e S L oS fta bele Olyie 4 5 8 5 e 5 )50
5 S oSG wKs Q‘ﬁ:“:d@ﬂl}M:GAojl?labé\QLS'.A}J'Z}A.3)13&};:»5)\56&)41»\{6;&))\:4.19\:5)1
oo (Kin b g 55 Ly e S8 3B (ST ) (Kin b BT s a5 ki o ey 63185 sl Sl 4 S
03 s 5 0L 5y s 4 3B YU Kin s iaa b ool 3l 5 ol ble iaa slhs Son s Jien (Y000 (&Kl uls 0)
S ol 3130 03 F5e 5 e Jodll e 550 U1 @l 5 ¢ San b pm iz 01803 4, L GBI Gl &y g
so3ls asis |y Kas b glacglis ( BT 5 tls 5 b 514 s3le e o 1y L Kon b 5gn bl o ogline Kon b glaaia )
S5 3 4 48 i on LS il ey (S h g el (Y08 el ) o8l Sslie saeKin 5 55 ys 4 sl
—or 9 035m S a1y Kon b slaslam (ol oYU (Sin 5 ien lyls a5 oSl Sy e 5 J S 1y (Ko b sl sl
Saand 5o 55 0313 Ol 2S5 5 05,8 S 0 gmu 505,5 (shuasmsla 1y O3 5 lo ) Ll 5 oo 457 ol Lajlia> oo 457 Ll
LS S e b g ol 2l 1) b jlam g bads ol 487 ol 53655 et S0 (6w S ylas i 55 |y Cites

a5 s ) st e i " ol Sl S 53 36 6 S8l 5 glelid i )8 Ol g 4 (QC) Sl g
Coeo g 1y Olojle COoldal 5 ba 3551 L gy 53 da)l8 olols suoman 5 Objle 4 OLS IS dgnd Cundy ¢ Slojlu dgas (Y414
A o S 0T L 4 5 3,108 o 8T Olojle 53 OT S8l 15 el (55,0 Olojle &5 4 OLST,S Ay .S 0

. Presbitero & Toledano

. Tan, Joo-Sen

. Earley & Ang

. Harris, Lievence

. Laura Brancu, Valentin Munteanua, lonut Goleta
. Ashraf & Sahni

. Van Dyne & Ang

. Triandis

. Al Jabri

1 Ghazzawi

O 0 9N B W N =



e OIS o3l dgms § i 3 bgd oy vl 11

5 Sl QLSS il glayls s Jl;\?;uw I3 Olg Jolse 51 SS e slosle dgms (Y0 COKen 5 U €Y A (ssl52)
Sl Oole glejle dgas .l Ol 5 Jlazsl m\;u{(.\;,!\j)'\:s (Joles Ol oins OLis &7 Sl (9, dﬂuju:)i‘ X
4303 Saaly olaort odzas 0Las 5 (Vo F ) s5lu o Lo 1o Olojl 1) 33 o 52 45 Olajlor ) S (6,5 g b 550
Ly s 0T Loluly o8 ol olomat gl o 2 g (5005 5 (63,51 (2518 4 3131 Jolos 5 (Yo oA 01,0 57 el Ol
ol (6l Dliios Glojlo dgns 5 (K3 Ssa o daily o s ) '(Y"G‘Féj&jﬂ‘mf)xf@iﬁﬁ;m’ddujb

S ake syl Calas tag ol b aes i douT bl (ol 4 8
S 3 Slesle dgas bl b glojle Sy gime slal Blil K& lalid Coda b oS 555 iags 5 (YY) T0LKea 5 1,
M3 e 5 Cote (Siwad 355 & 55 SABL )y 53 A plosil (SUST 5 oS Sloley 3,055 b s bijp (o2 50T e se
oyl (Lable Slojle dgnd) Slejle dgss drs 5 G o S0 5 Ol gla 5550 L3 3 (o guet) Slojle o gima s 93 o (kT
sible Slsle dgm Ll o ;.\sﬂf@,la;ﬁ\) Shsle o gme slal a7 o e ladde (ol o) 45T iy o 4 pl 4 g Ll
S s o Slojle $Kia s YU Jad s Shee 45 5l 0L (Y0 19) Yl 5 LSl agh slaasl L dise 34 1 OLS
1y gy o 3 Shos ylslin 5 &5 2 5 b 4 Sln g s Slojle &K 3 riomen 515 3505 OLS IS o 55 (oY Sl
s g Glrd Jhn it S 5l sy olabae 5 ote (Sen M3 Shae 5 Slojle Kin b o S gn iy
o ol ol 3 Gaow ol S e gt |y adlllas 5y se  aKES GaGLuLS s AbulS LS ad s Shas ¢ bl
Slod Jsn o 5 SlulST Glojle $Ka b 4 5 g sdn ) )15 5 s adluls 5o VU s s Shee 4 5L &7 s o
e ys (Kap ian Jalge Corlis ot LS 5 ran 55 (Y19) IS 5 sl oS00 555 sty SUST OLS S
5 ol addlae G 15 izl a.\;spis; Coda oy 8 s 3 edeTomsa, 5 sl ploul " Slasy 5528 ) S 5L Ol il
S e 0T Lol it Sin 3 sladasms b (65851 55 SIS aie oS5 5 Gl S (Kajp rgn o101 KT
ook s LI oo 4y (Kn 3 AT it 61 55T ¢ Slomt s il s 10 CQ (slaail o 40n &7l s
Al o ot b oS 3 s 53 (110) TSl 5 6Kn s mlil Ol Cl (65500 Sl 5 it (S b Sl 3
dg 5 Slojle &K s o 45 Wiy Laadl ol 4 sl plonil sty (SCaj pgde o8l 3 Glejle g 5 Slojle K 3
A 5 Slesl $Ka 5 ¢ ble g 5 Slajle oK b o 457 313 DL LOT Gl gl e 13,15 355 (5l3kme dasly Slejlu
s sy 03 YT g 5 5 Ol s e 0y ) Sl a5l 5 gy (5laline Alaly (5l dgn 5 Slajle $Kin b patens
6,\;)\;,,ui‘c.;b_d,“\4{..u>|>¢\>,;|Jﬁg)\;UT}U;rgdm&m,;@uju%g};a;u;ﬁOﬁ@bw)ﬁg,ups
Wl (Kinp o 4 S e gty i dlie (]300 355 e il Sl g 5 (Sin b Bar el e S
GLls 3 LBl odaTimwsn s rioman 350 @85 5 55 Sl o Foa b 5 (H93 GLoljle Sy pde 55 Sobge ol e

Sl s 5 A Slidow gl 1y it oly 53,8 15 eslizal 350 S s Sl 53 8 )5 3131 (65, sla S 5

. Tuna et al.

. Gutman

. Yannis

. Kim, Leong, Lee

. Ferreira et. al.

. Igbinovia & Popoola

. Laura Brancu, Valentin Munteanua, Ionut Goleta

. Earley & Ang

. Arbabisarjou Azizollah, Farhang Abolghasem, and Dadgar Mohammad Amin
1. Behruz Eskandarpur, Islam Nazari, Rahim Vejdan & Azra Tohidi

© 0 N U A W N —



Y 1) Ol O o lods i d 3k Sl ((DleMbol (559L8 9 Sl EMbI 9 (SIS pole) (wlid (pild

S S jp o ey gy e b g 5o 5 (YY) e 5 pds (Lg)3T S e Kia s slaes e 5o oo
demi b (Sap i L de o 4 ST e o)l sl il sl Ol 3 (Dl T ol s Slejle 5 Sl
ol ST oty 53 Slojlu g b Kan 5 2 am sbal 505501 g 3,100 30 5 (615 snn (Stmead ool 515 oltils el
o‘,u{vs;)ﬂw,uiu;L;,awsxs@\w;\gu.(w‘\a)ém,wdu,ﬁ&uag.,u,uv.agg,\:uuj;w
Sl (Kon b pan o5l mel Lasli: els o 4 o&als ol OIS Kis b igs sladasle 55,05 3505 (5 lskne dail,
G G Ba b G 53 (1YY (g el ol 5 SLBT ol (Ko 5 f5n 58, 5 (Sia b o 5501 ((Sinp i e
Ly Bl l 4y einls plonil o — 2sley S35y L 6T (55558 (Somtijly G oo taalllan 3550) Ol ks 5 Shas 55 a3
5o sty 3 Shee 1 Soap ign )18 3T 4yl 55505 3 5 (solsline dlasly 0 ke (sl 5 s 5 Kn 3 Jigp o o
Fisr S Ol s Oda b (agh 53 (IFM) 6L)¥5 5 (605 o iy el (SCa 3 Jhgn 55 5 15 slal 1wzl
5 Sanp ip o S Ll oyl el oyl (0148 Ol o 5 3Ll STl n zaadllan 35 90) Ol e (slai g 5 Shos y (Sin
(laaby s Slas Kb igs o108 51 & ws Ladie puomed )13 3905 (gylobkne 5 Cute daly (Ol poe (glaidsy 5 Shes
Ol e 5 Shes b (Kin 5 ign 5 gible J3gn abaly gy LIYAY Jlu s (ki ol in Jhgn Jlo, 5 il sbal 1 azals
AV 3 Nas slaas s a4 oliws 53 (oylibe (ol Ol ke & ¢B5n 53l (513 Uit 53 &7 oy a4 el 05 o )le
b S 5565 A ey g 3530 Ol e 3 Shes 35 53 Kia 5 han 45 das e OIS Cpiomed Guiod ol S e ¢SS
OYAF (ol 5 0313 damlie) Conl azils ble i pn
) o ge 5 ails Cote S Olejle 5 Shee (555 2 45 b dal s e Slej OLSLIST Slajlo dgad 45 Sl iy e 2l
Tl 5 e S LS el oSS adloulS Ol e eVl OIS & (S b in rmpan 238 Sl 555042
23 s 055 L ST 55 odd Ol Slbed s 4 Colie bkins Sy 555 5l cmnlite (655, (ke a3 (slaadl o
ol s 4t Ll g0 oS 0t plnil 55587 (S pske SLeliils SLalbulS s Slojle dgei 5 a3 ign bLiyl o s
B s (Knp Egn slaadlgo Oy s b Zeal OT Ly g3y ol s Gulal 5 s o b (S b 5 (S loes 8 0 )
ke oSils (slouSCiils SLawlinleS” OLILES Soa s ign o B gy 1 4 43580 — eleom] 5 ()8 ¢ Ll b o
sl $uls” Ll s @;r‘}.d\ s iasn Ll oT@u,wbﬁ LT Slojle dem b olg Sloys — ildg Sl 5 Ko
OLILES Jlojle dgns 5 (S 3 sn o B Com 93 LT o8 s ey (3 (05 Sy 0l 4 5 035m0 amlin (S5 2
25 a5 OVlse coge ol glies Gl s sk cpen & ol 1 sy (S 5 (S e GBS O S5l
13 8 s
o U 83,0 sy Byl 0l (S ple oRuils ol outSiils SaaliulsS 55 OLIUES Sljle dgns 5 Soa a o LT
5 Smjh ran o UT €503 35 (LU 0T Glejlu dgad 5 OIS (25800 Gy 21 (s 1) (Son b 5sn (slaadd 3o
3,03 34 9 Lo 1 (OMasss (i (s aslo () a3 51 O1LILLST Sl jle dgws
Wl R3S 4 5 ) Sy s as B

31355 BT 0T Slojlu dgns 5 OIS (L3500 Gl (il o s 51 pal) Kon p Jon laadge o )

15 55 L35l g (S p ke oSty (glaodSlails OIS Slejle dgns 5 Ka b g o Y

(i (st sl ) Blod 1015 (S pshe o8l (GlaodSCiils OLILLST Slojl dged 5 (Sap hpa o ¥

08 5 5 LU (O

! Jafar Azarvand, Mohammad Feizi & Hosein Alipour



e OIS o3l dgms § i 3 bgd oy vl 11A

PRIR )

OIILES Slojle dgws 5 (S pan o dasly OT 3 68 ol ' Sen @s)'!,‘w}:—u@_uﬁ. wllbs o LSl i
2 JoLs OIS 5 Y0 ples Juls (LT amale (235 515 gy 350 0L (S psle oKl 40 goen 1§ (slaodSCisls
(S plele 5 (5l (Tl e a8l BBuLS Jal baadSCsils l ol 01,68 (S she ol (lodSils (sladilinles
3l ST 1l (S 5 S sld 0dStils 5 (i Sy 5 A8 pole ( S ILS (S3lus)ls (iils (Sl
ol Ay Slalln 5 6 k5 Sle 5 8 13 oy 30 ST g3 Ol gt 4 55 8 YO SIS Oles iz g 3L5 B 5) e dasl
G 38 s par ol oy 4 5 Sl a5 b Db 05eST 4 Ly SMBI 5 GlabulS D)o 4 iRk
o sp aalidiy 93 51 55 DML (55T mazr gl 2,5 B 55 iy ine Olge & Sljle dagh 5 Jiis it Olsis 4 (Ko b
e e 5 Jlge Yo ol S el Sl 0 o3lizad (088N T T 5 4 o Slojlo dgad 5 (Y00 8) T KT 5yl Sn b
D" K3 ian o) 5" (Saa b e RN (Fan rm i ! (Kb s el Gz i 4 oS
V) oS s B Gltel 0) 35 sl 5145 Sl (&S Ca) sty 5§ ey ) ooty anlitiny 0l Sole @ el 55,8 n 5 )
Sl s 3,8 Wb ojm maainie 51 5 g oy 4 LBl a5 3 Ikl (145 g5 4T alitiny pl sy el ot (oL (el
FLS SWT e 5 el Cansas H/AD Sl cJigm Yo ol (sl LS GWT s 8 eslizal #1587 GWT 10T oLl (o
1l 3 N3 4 $SKSE @ 8 adlge Sler )

A (Dl 7)) Lls ale V(o ke Pl paly ele
VY (ke B) gy Jale TV (S le 0) 5SSl Jle

Yoo Jols s bl (glaslin 5o anliin 5 ol o o3lizal (088Y) T 5 5 oo Slojle g anliiin 51 50 Slojle g ide o
03,5 b GLaal 1) 08 Sl B GLaeld) 35 ol 31 (&S (shas 58 o2ty Sy 40 a0l y ) Slike @ fonly 5 35 I
bl by p jaatie d Lo 5 OT ols) Al posdle oS 45 8 Jar S5 aslitin  ilon OT GLL 5 (2155 (o p Sl 5 Sl
S b plnil ol aliin s JaSS b 51 sl ol g lae jlde &S 3 S s VO L5 ST SWT L s OT
23138 3l 5 Ssl (olad Sy Iy hagh amle 5 03 g0 darle hagh ik 4 Siaygy daesls 55758
Dot s ke 5 BS Gba ite S Bl cpl Slaesls .l esls 3 LOT Hlasl 53 o g alibw ¥ Jols 71, Sl
ST @55 Glp ol o3 8 oslizal _blizul 5 stwo g ST Sl laosls Llow g1, disl o Slojle dgn tnly oiie 5 Sa 5
o 5l ke bty o 5 4 5 (60 5 0k o3lil bl 5 o SOke cails oo el Slsl 3 5l o 5 SLT idu 53 Laesls
05 cmmen 3 TY Gl Tl ol o ol e A 5 ety Calgi 53 s 8 aslinel O g 85 ot 5 70 sy (Scen

Lks o 54 ST 15

Badl

3 At 9 Y0V 0 8 55 hash (sladoly doys o i oS 313 DL im0 se 3131 SSCHLE pes Dlastie Il w58
e Ll e LS 065 1, OUT ZAY &8 wimdls 53 () Jlo Y8 31 2aS” w05 8 55 0T deoys o 1S 5 (/5F) JLu ¥

. Survey— Descriptive

. Correlation Type Study

. Earley P. C and Ang S.

. Allen & Meyer’s Organizational Commitment Questionnaire
Pearson Correlation Coefficient

% SPSS Statistics V. 22.0

7 Excel

w R W N =



14 1) Ol O o lods i d 3k Sl ((DleMbol (559L8 9 Sl EMbI 9 (SIS pole) (wlid (pild

ladsly Ao ys o mhe o (1) 1575 SMass (glyls LOT o 2eS 5 (IVY) uslud Mo glyls Jims s sladsly oo

Al 4l (JA) Jle d 31 28 0T Ao s o a8 5 (1F+) Condst ailo JLa Vs 5O o iags

KB gh Shadlge 9 Sloilw wet bl gwyg ) e

30T st se O it Sile S i slaadl e b Gl dgad e
#P=+ .14 W .AYLY YAy &3yl

P=. vy V£Y YA Sl

#P=+ 0 F NAcaR4) B1=3

P=. ..oy VABEY YAY Y

4 nl 5 (P n0) s 3 gy (slsbinn Al ¢ Glojlo dgai b (Sn b Bs 585 5 (55l (slaailge o o Aas e 0L ) s
om bl o g el i 53 0T Slejle dgad cdil 58 LIS 55 (Kla 3 5ea 5, 5 651l bl ar 8 oS ol na
310 3 s 5 (5 ,lnkme LUl e Slojle dgmi b (Kis b g s 5501 5 I

SR P ek 9 Flojl ags Bl gwyp T Jeo
03057 ot sloan Ol it oSS S n b Gl dgas aylin
#P=1 VY Fr A ALY Sia s pan s Slojle dgms

303 35 (6 1sline alasly (OIS Slajle dgms 5 (Kan p E9s o S osb 4 a5 35 0T 31 S ¥ oo slaasly
o piia Lo bl Judow (6T o iay 5l o tass sbas b 05T @l isobel sla iy 51 esliel b baas 3 0507
ol 0t 03lit)  Kiens 5 s MANOVA

I Al (g (i (OMad Bl 1 (S b 9 Sloilw ug blisl g ¥ S

5 Sl g bLs|
AR
P -Value
LAY L P ¥eal L Or4 Shsle dgm
LY ©AVA ATV VYD s s s

Ole Ll (P>0.05) 3,16 5 4 5 b5l Cir 5 Sz Llond 51 OIS Slojlu dgas 5 (Kin 5 598 Olio s o OLE Y J g

(P<0.05) 3,15 3 4 5 b5, ) ablue 5 e Blond 51 OLILLS Kin 5 5on 5 Slojle dgas
"osls sy (Bl LOT Slile dgm 5 LIS (a1 Gy (Bl (g5l el Kas b paes badge " ) as b 03T
b (Ko m 5l s 651l slaail e o 48 513 DL O gy (St g 5 0505 T 3l oslizal L) pidor Sl ok sty s

sy Sllaly OIS Sljle dgn b (Sa s ipn 55800 5 S5 slaadl e o Js 3005 3 daily OLIAEST Slojle dgws

.J)\-U



e OIS o3l dgms § i 3 bgd oy vl e

(st il ) Blod 1 01,68 (K ok ol (slaodSails OIS Slojlo dgms 5 (K3 i o ¥ a4 0057
33 LUl gy 2 4 MANOVA 05057 jleslinal b 48 oF Jgder 5l ede] ot ol b "os)ls 5525 bLI (oo cEier
Sl dgmi 5 (Kia s paa (ki atls y OIS SMass 5 o cCndst dbli ¢ b Slojle dgmi 5 (S b hen ke
5 i Bl 1 OLILEST Slosle dgm 5 (Kinp b om s 31 35m s slobias abaly Codst dile 5 e Blod 31 01lulS”
3,105 g LU T SNy

B b " sy ULl 0L (S psde oKuls slasuSCails OIS Sl dgwi 5 (Ka b ar o Yas b 0057
dgwi 5 (Smjs g o d(P=0.017) ool 48 8 ool O gty (Stros s b 05037 Sl eslizal b a5 (¥ Sy Sl oaT sy
15 5 g5 DL 0,6 (S o ske ol (laouSlails OIS Slejlu

S 5 4om § Som

— g Sleds 5 (S el o8l (slaouSCails Saaluls OIS Slejle dgns 5 (Son b Ssn o daly 2as onl )3
S (il (el pl) (Kinp fn slaalze o LT" 4 ol o e V i 0 ey 53 .23 8 S15 (2 3050 018 Sl
o5 LT G0 sa3T 5l eslinal L oS\ o slaosls 4 ar 5 L )05 5 m s (bl 0T Slojle dga 5 OIS (25550
b (K3 hsn 5l 5 (651l slaadlfe o o ol 5 ol e Dt a5 03 8 ol O gy (St 0 O et
S in ) 5 S5l S OLILES ar pp S el gme nl 0 5 (P ) 305 3y (lsline dlaly oSl g
LUl Gl dgm b (Konp an 255005 (8l adlge o Wl oyl i 35 0T Gljle dg il Sl 5 (6 e
..x;_;,ﬁs odalin (g lslns

(Do (Ll st Al ) a5 51 OIS Slojlo dgnd 5 (SKa b g o LTS onl y e ¥ g @ gy o
il o b Slle dgn 5 (Siap s e 33 LU, w0 OF Jsdor olul gt ool slaesls (83 ls 305 bLs )|
5 o Bld SIS Slojle g 5 Kon b han w45 dited OT SSULG 5 clilasstls OIS SMhams 5 i (unddsh
355 LU 0T EMlammd 5 Coreiar Blond 51 OLILES Sl g 5 (Kin b 258 o S5 .50 35 lobis dlasly st aiil
Sl

¥ oled Sy 4 alie b 9,05 5 g 5 B OIS Slajle dgai 5 (Sia ron o UT" 45 al Ly (n ¥ g 4 ey 3
O ) omoeed 313 3y OLILEST Slojle dgas 5 Kia b ien o sl ine daly ST cl 0T KLl oo ol (slaosls
ot 5 P n0) 15 5 g (s lsline alaly 55 Glosle g b (Kin b a5l 5 (31l Sl o o ¢ San 3 i m (slaadl 3o
g dal g i 50T Slajle dgad (il Ll 5 (6 (a3 a5y 5 (STl 51 OLIAES 4 2 4 ol eyl
4 e S jp Jron sbalie 4 s 5 ol gl )1 3y 6 )lskee DL Slejl g b (Ka b a5 s g Ll
Ml;ﬁ-d\;f)lf@b‘}b.k@a:Jl;;g_‘&a_‘.@i)b_gﬁbww\L;LAMGAJJTrA\JéLQSJWﬁ.&jS)JcJ\}\OEALUﬂ}J&i‘:{Jﬁw
o3Il Olaa a4 fas 315 553y (g ylsliae alaly (OIHILLST il dgas u‘i""f’ Don Ol oS 515 OLas aesls i g 4o 9 A
shul 457 Sl @yl BB 0 65 ) Ctmed LBL e 3 dgate s e Ol Goline (ST Cilibee slaeKin $ 4 o 55 &S
loadl ol oS 5 AT titen S 5T OLILEST Slojle dgns ¢ Sin 3 e (slose yazes )3 (S0 3 J2gm 535 5 (5351 !
SIS 5 sl SIS 5T oLl Slle dgn ) Ll5 e b ( Kb 5 o am slul ile 4 S (651 2l iy 457 s e OLS
a0 5 35 3l (6t Slaile e s, Ol (S psle oKl Sladliuls 3 VL (Ka 3 sl 1 &S
MHE ST abultss” OIS Jlajle dgns p ( (Sanp Jhgn 5800 5 2l slaadljo ST 55b 4 48 515 0L gl o) it
IVl 1y (Kan p om ool OT Go b 51 ,IlS” oSG o8 o) im OIS Kan b ham 5k, 5 651 2l (claail 3o Lol cos s



A3 1) Ol O o lods i d 3k Sl ((DleMbol (559L8 9 Sl EMbI 9 (SIS pole) (wlid (pild

hele Ol goas e SlaeSin 3 51 (6313 L Jolas 3 cmnlie (WIS 2 5 (ST Jlasl (e (sl SIS S 55 5 ST
B30T Ss el L Olg o el (5,850 b6 Sia b an ST 511U L lods axstlid OIS Slojlu dgs 108 5T
o8 OUT il dews (il amsi 53 5 (S5 Sisn Galg ST an) 53 OIS G3ladiall s 5 iseT S G0
RE-INS

Jle 5 e Oln Gole 4 5 (Sn 3 fn A 5S01 e S 55b 4 ol w5 ol e 5 g ety ol o 4 S0kes
5 NS b Gl 2S5 b s (S h har 5y e Bk s (Kb plme Lula b osbss sl OLIES 5 Ol
o il LT (glaids s 3 Shae S0 5T Jole Ol e 4 505 (lacKan 5 51 o) 31 L 5y 55 5 53 OIS 5 01 de WS 8
ol 05 andlln 53 A Jole olize gl ¢ Sn 3 tan (HIs 5 (Km 35 m (63 als des 53 (s 534S Lol I3 ol
53 S Jlomys i aslis glaiby s Slae 108 5T ele Olsie 4 &K 51l dm 3l ola, 55 sm 638l da 0105
2 A Jele Olge 4 ( (Kap sl 5 Slelas 51 OLILES 5 01t 655 Goke 45 (Kb s s da Sl G
plosl Slas b 5 SKe 50l 55 Sslis aler I iliiee Jalse 51 (S6 Col (Se ol S 58 o 2ads LOT glaibs 5 Slas
Bl o plonil D 5lite $a b 5 s 33 3 3 g g (K aT 6K 5 5 ) 6Ka 3) (Km 5 sl o guains 5 aPa s
s il ik 5 146 o 5515 0l (e sy oS S8 (San b hn (Sl it slaniz ple OV sl 5
851 (S sl go 5 (Sl Lo 57 oS ol ol o (K3 Sm Sy s 5 s 81 W Bas ol e Sl el A 5 s LB
e o (6,850 b (San b sn ot 1 e Sl 23V (a3 sn S (Sl Boe 33l ok 4 ol o3 S
5 g, codnlin 5 i (slaha) Sl esliel b e 03,8 Lol 55 Gl (San 5 slal ((Sn b slaislis 4 o
ST 5 53 OLILES 5358 @b pdy b (Sin b g 55 050 ol Lael S 3 Gl 5o o 5 4 5207 & S (oS
(35 3550 33 483,5 S me3 5 Ly gp 0303 L | e F O gren (S L 5 ekl sl 1 il (slaeSia 3 b o)k
ol 5 AlB 35,0 0LeKia 3 5 LOT gl OLILES &8 WS aleo! Ll LGS & pmml e 5 Lol ped)s Aules ablie
G ol 1S 2 50305 5590 1y 05500l 355 53 eyl 1y S 35 48 (Slasylge anm 55 5 S 3 SIS 0 5551 Oyl kS
G b OIS K ST Wl g gme (618 (sladasme 53 (B ge ol 4 35 Ogel 331 s Aty 35 50T (S o
ol dialg S a5 g sasl Oljle S, ol dals Ol s Sledst @l s (g salgme s, YL K b
St da 5 Lylgips 5 LabalST LIS 15 4 e (OUT 3 ailgate Hl 5 amiys 5 OIS 55 (SKia b jisn glaadl 3o
Wl dal g Lo 4 ) alalsS ahuls 5 Ol T oo ulg 55 5l dal s 018 4 Sl yluds 2 s

T E 0 5 0K el byl 42016) IS 5 gisile (SOl (sla tagy slaasl b rasg ol slassl s 8 0Ly T b
Sobe s Soajh iaa Jhls day Jhie SV ke 5 ad igy3T (YY) Tl 5 5 Ol s 06 85 ¢y g0y il $(Y10)
Sl LBl e genen SlST (0T (glaibs 3 Shee e Jolo Ol 4 ¢ Kon s slacslis 5 Slelis 51 OIS 5 0l te &S5
Sl ghate & ¢ Glajl dgms adlgn SIS 6 Jole Olgie 4 (San b Bpn slaadl go & aaloulS )5 OLILLS i 5l i 4 5
Lowe jo b an)¥ S p ign & Likime 55 (Y0 F) SSgluse 5 ol 5 600 F) 5l (655, 5 San Slojlu sidm ]

33 8 o0 )l 55 8305 Glaslgiin (hasn opl Glaasl o dd Bl WS 55 gdlS ate ol 31 STl 26,

! Laura Brancu, Valentin Munteanua, Ionut Goleta

?. Azizollah Arbabisarjou, Abolghasem Farhang, and Mohammad Amin Dadgar
3. Behruz Eskandarpur, Islam Nazari, Rahim Vejdan & Azra Tohidi

4, Jafar Azarvand, Mohammad Feizi & Hosein Alipour



e OIS o3l dgms § i 3 bgd oy vl vy

OT iasp &yl glaasl A5l 5 oo (gliulS alaz 1 5 Ol 5 35 o o gmien laiST kb & SKin 3 pgn v
Silun b 05 S (10 F gy s I Sl okd 1) aian) ol 53 4ol oy oSS 95 sl el 3
s 2 55 1y bl Lo guaien 5 Slal slaolejlo ys Soa b ips bbb daoT

Shl o Sl o0 ol Glatalr 53 LabulS 555 o sl iass ol Sl Jeol gbasl 4 a5 L Y
Wl il an 5 BB (Sinp n bl i o 5,8 0 ol slacS S 1 (S Olgie 4 (S 3 hgs e s sT
slay gy (SKoa e YL £ e 5145 45 aslinal (63131 5l Oles I ol Sz

S5 Dloe Sl SV el 514 (sudly Ol g 4 sl 55 G 51 tl ke OSSOl g il n S b fen V)
5l e s gt 511y 235 50T Oleslo JS 5555 2 as cijlsy

Sl S Ol sy (Ko 5 o pn colinial o > 35 8 e slgity Ol > Kia b isn bl sk g T v
Fp g S g ybgn 21 855 5,8 oAb Glagsp saely laOlojle 5 (Sin b hg wna i sl 08 1S
o cpman 3,5 55 eslial 3y0e b, Lasls Olye 4 g e ddl Ol e ohis 4 5 O, w5 S b
5 6lan N as 8 el 4 Gy 5l OLSHE L Ol ke s H8, 1350 a5 5 3l 5m 4 Slejle g S5
Calg 53 5 W gla sl ASTT QLS sl sl 4 oSS (6l (5500l ‘U‘d;:fr:m@" 23 O, S )l
OIS s ol aST

&b

ol (6 558 S}y Ggins tanlllan 55 50) Ol ke 3 Shas 55 (Kin p Jhsn (25 .(VWAY) L (g el ol 5 s ST
XENAY (YN Ka 5

oty iyl wlid I8 asbobl] OIS 5 Ol e slaibs s Shee » Siap pen 56 Ol gy (¥R L oSl
AR

n taalllas 35 50) Ol e slaidy > Shes 5 K3 g 36 Olin (st OYM) D eV 5 15585 o 05 (L
VA=Y (YA efs 5 o ke (O g5 Ol o 5 3Ll ST

oo 9558 5 psle  SLbLL adle o> (slagliulsS OIS > Shos 5 (Ka 3 a5 (1F40) SBT3 cp ¢ aros
A =20 (Y)Y cle b/

YY) Ol wlidarele ales OIS HIS Slojl dgas 5 5 5o Jelse o Jgl mns (V\WAF) £ (gl g “T b

Refrences

Aghabeg, F., Salehi Amiri, R. (2015). The effect of cultural intelligence on the manager's performance (Case study:
Iran Retirement Fund). Journal of Cultural Management, 8(26), 13-26. [In Persian]

Al Jabri, B., & Ghazzawi, L. (2019). Organizational Commitment: A Review of the Conceptual and Empirical Literature
and a Research Agenda. International Leadership Journal “ILJ”, 11(1), 78-119.

Alon, 1., & Higgins, J.M. (2005). Global Leadership Success Through Emotional and Cultural Intelligences. Business
Horizons, 48, 501-512.

Ang, S., Van Dyne, L., & Tan, M.L. (2012). Cultural Intelligence. The Cambridge Handbook of Intelligence,
Cambridge University Press.

Arbabisarjou A., Farhang A., & Dadgar M.A. (2015). The Relationship between Organizational Culture and
Organizational Commitment in Zahedan University of Medical Sciences. Global Journal of Health Science, 8(7),
195-202.

' Team Work



'Yy 1) Ol O o lods i d 3k Sl ((DleMbol (559L8 9 Sl EMbI 9 (SIS pole) (wlid (pild

Ashraf, A., & Sahni, N. (2022). A review of cultural intelligence. International conference on Industry 5.0: Human
touch,  Innovation  and  Efficiency,  Accesed in  https://www.researchgate.net/search.Search.html?
query=Cultural+Intelligence&type=publication.

Azarvand, J., Feizi, M., & Alipour, H. (2013). Surveying the Relationship between Cultural Intelligence and
Organizational Commitment at Islamic Azad University. Arabian Journal of Business and Management Review
(OMAN Chapter), 3(3), 78-84.

Brancu, L., Munteanua, V., & Golet, 1. (2016). Understanding Cultural Intelligence Factors among Business Students in
Romania. Procedia - Social and Behavioral Sciences. 221, 336-341.

Earley, P.C., & Ang, S. (2003). Cultural Intelligence: Individual Interactions Across Cultures, Stanfords Business
Books.

Earley, P. Christopher, and Elaine M. (2004). Cultural intelligence. Harvard business review, 82(10), 139-146.

Earley, P.C., & Peterson, R.S. (2004). The Elusive Cultural Chameleon: Cultural Intelligence as a New Approach to
Intercultural Training for the Global Manager. Academy of Management Learning and Education, 3(1), 100-115.
Eskandarpur, B., Nazari, 1., Vejdan, R., & Tohidi, A. (2013). The Study of the Relationship between Cultural

Intelligence and Organizational Commitment. Journal of Basic and Applied Scientific Research, 3(1), 823-829.

Ferreira, A.M. et. al. (2022). Relationships between organizational spirituality and organizational commitment. Revista
Gestdo e Secretariado (GeSec), Sao Paulo, SP, 13(1), jan./abr., 2022, p. 262-285.

Ghazzawi, 1. (2008). Job Satisfaction Antecedents and Consequences: A New Conceptual Framework and Research
Agenda. The Business Review, 11(2), 1-10.

Hatami, S. (2011). Investigating the effect of cultural intelligence on the performance of managers and librarians.
[Master's Thesis, University of Tehran]. [In Persian]

Harris, M.M., & Lievens, F. (2005). Selecting Employees for Global Assignments: can Assessment Centers Measure
Cultural Intelligence? In Current Topics in Management. Routledge.

Igbinovia, M.O., & Popoola, S.O. (2016). Organizational Culture and Emotional Intelligence as Predictors of Job
Performance among Library Personnel in Academic Libraries in Edo State, Nigeria. Journal of Information Science
Theory and Practice, 4(2), 34-52.

Jangsiriwattana, T., & Sangjan, A. (2021). Relationship between Cultural Intelligence and Self-adjustment of
Expatriates in the Airline Industry. Journal of Community Development Research (Humanities and Social Sciences).
2021, 14(3).

Kim, W.G., Leong, J.K., & Lee, Y.K. (2005). Effect of Service Orientation on Job Satisfaction, Organizational
Commitment, and Intention of Leaving in a Casual Dining Chain Restaurant. International Journal of Hospitality
Management, 24(2), 171-193.

Lim, G. S., Mathis, R. L., & Jackson, J. H. (2016). Human Resource Management (2nd ed.). Singapore; Cengage
Learning.

Madani, H., & Zahedi, M. (2005). Determining the priority of factors affecting the organizational commitment of
employees. Iranian Journal of Sociology, 6(1), 3-33. [In Persian]

Meyer, J.P., & Allen, N.J. (1991). A Three-Component Conceptualization of Organizational Commitment. Human
Resources Management Review, 1(1), 61-89.

Nahak, M., & Ellitan L. (2022). Organizational Commitment and Organizational Sustainability. International Journal
of Trend in Scientific Research and Development (IJTSRD). 6(4),

Presbitero, A. & Toledano, L. S. (2018). Global team members' performance and the roles of cross-cultural training,
cultural intelligence, and contact intensity: the case of global teams in IT offshoring sector. International journal of
human resource management, 29 (14), 2188-2208.

Rahimnia, F., Mortazavi, S., and Delaram, T. (2009). Investigating the effect of cultural intelligence on managers' job
performance (case study: New Economy Bank branches in Tehran province). Tomorrow's Management, 8(22), 67-
78. [In Persian]

Samiei, M., & Aqaei, S. (2016). The role of cultural intelligence on the performance of Allameh Tabatabai University
librarians. Sciences and Techniques of Information Managemen, 2(3), 65-80. [In Persian]

Subedi, K. (2022). Globalization and Globalization Debates. Economic Valuation of Public Goods View project. Aug
2022. https://www.researchgate.net/publication /.

Tan, J.S. (2004). Cultural Intelligence and the Global Economy. Leadership in Action, 24(5), 19-21.

Triandis, H.C. (2006). Cultural Intelligence in Organizations. Group and Organization Management, 31(1), 20-26.

Tuna, M., Ghazzawi, .A., Tuna, A., & Catir, O. (2011). Transformational Leadership and Organizational Commitment:
The Case of Turkey’s Hospitality Industry. SAM Advanced Management Journal, 76(3), 10-25.

Van Dyne, L., & Ang, S. (2005). Cultural Intelligence: An Essential Capability or Individuals in Contemporary
Organizations. Global Edge.

Yannis, M., Ullrich, J., Van Dick, R., & Davis, A.J. (2008). Regulatory Foci and Organizational Commitment. Journal
of Vocational Behavior, 73(3), 485-489.



