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Abstract

Objective: ldentifying and ranking barriers to knowledge flow in Islamic Azad University
libraries to implement the deployment of knowledge management.

Methods: Research method was survey. The statistical population of the study include all
managers of the central libraries of Islamic Azad University with at least 2 employees and 60
managers. The data collection tool was an organized questionnaire that its reliability was calculated
with Cronbach's alpha of 0/87. Data analysis is done by using Friedman test and using SPSS
software version 22.

Results: From the most to the least obstacles average ratings include: management factors with
7/51; technology factors with 7/25; organizational factors with 6.24; individual factors with 4/5;
source of knowledge with 3/60; the material knowledge factors with 3/10; communication channels
with 2/73; time factors with 1/01.

Conclusion: The results showed that the eight factors of barriers to knowledge flow,
implementation of knowledge management establishment in Islamic Azad University libraries make
constrains.In order to eliminate existing obstacles attention to managerial factors is one of the main
priorities of libraries.

Keywords: Knowledge Management, Knowledge Flow- Barriers, Islamic Azad University-
libraries




