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Abstract: The purpose of this research is to analyze the management of
sustainable tourism development and to provide a framework for this issue,
which has been carried out in a descriptive, survey, and applied manner. For
this purpose, first, by reviewing the research literature and the background of
the research, the theoretical framework of the research was formulated. Based
on this framework, the research conceptual model was presented, and the
research hypotheses were formulated. To test the hypotheses of the research,
the statistical population including the managers and experts of the central
headquarters of the Ministry of Tourism was considered to be more than 90
people and instead of sampling, the entire count was done. In the following, the
questionnaires whose validity and reliability were confirmed were distributed
among 90 people. Due to the non-normality of the data distribution, the partial
least squares method and Smart PLS 3 software were used for statistical
analysis. Based on the significant values related to the hypotheses, all were
confirmed. The impact of social damage on creating an obstacle to the
sustainable development of tourism is equal to 0.568, the impact of economic
damage on creating an obstacle to the sustainable development of tourism is
equal to 0.722, the impact of institutional damage on creating an obstacle to the
sustainable development of tourism is equal to 0.587 and the impact of
Environmental damage on creating obstacles in the sustainable development of
tourism is equal to 0.805.

Keywords: Pathology, Obstacles to the Sustainable Development of Tourism,
Sustainable Tourism.

Extended Abstract

Introduction

The rapid growth of tourism in the world and its benefits have attracted
the special attention of governments and planners and have led to the
formation of new policies in this field. The advanced countries of the
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world have realized the importance of tourism before other countries and have made extensive
plans for its comprehensive growth. Tourism can become the most important economic resource
in many developing countries that do not have many economic resources (Edgell Sr, 2019). For
this reason, most developing countries have started various plans in the field of tourism
development. Tourism can have many positive and negative effects from different dimensions. Its
positive effects include creating employment, increasing investment opportunities, improving the
quality of life, cultural growth, strengthening values and traditions, developing infrastructure,
protecting historical and ecological sites, and developing skills. Planning and the like (Ahmadi &
Khodami, 2016).

Most of the studies that have been conducted so far have investigated tourism management at the
country level and have focused on identifying the damage and factors affecting it. Therefore, it is
important to carry out research in the field of identifying and investigating the damage to the path
of sustainable development of tourism in the country. Therefore, the basic question that is tried to
be answered in this research is as follows: What is the pathology of the sustainable development
factors of tourism and the policymaking factors in the sustainable development sector? How can
tourism contribute to the sustainable development of tourism at the macro level?

Theoretical framework

Tourist is a French word that is derived from the root of the tour and means to turn, walk, pass,
fill, and go around, and for the first time, the term tourist became popular among the French. At
the beginning of the 19th century in France, it was common for nobles and aristocrats to travel to
learn and gain necessary life experiences, and they called these young people tourists. In culture,
the field of tourism is related to trips that are made for recreational purposes. Based on the recent
definition of the World Tourism Organization, the United Nations Conference on Trade and
Development has provided the following definition for international tourists: A person who travels
between two or more countries, so that he is away from his permanent residence for more than one
day and less than one year, for leisure, business or other purposes (Rezanezhad et al., 2015). As a
mass phenomenon, tourism is considered the largest social mobility in the geographical area of
the world, tourism is one of the developed industries of the second half of the 20th century and is
often considered as a key to economic growth in developed countries. Tourism, as an activity that
in today's world has demonstrated the ability to influence the balanced and wise development
process in the whole world, is of interest to a wide range of policymakers and planners of political
systems and executive managers in different countries (Amani et al., 2018). Sustainable tourism
meets the needs of current tourists and host communities by protecting and promoting future
opportunities (Hippmann, 2019). To achieve the sustainable development of tourism, the experts
proposed five key elements, which include: 1) protection and maintenance of the current resources
for future generations. 2) maintaining the original reproduction of resources. 3) Maintaining
biological and climatic diversity and avoiding irreversible changes. 4) Ensuring justice and
equality between generations. 5) maintaining and supporting the cultural and historical heritage of
the environment, region, or country (Basu, 2017). In the field of sustainable tourism management,
some of the factors that can be considered as damage and obstacles in this field are as follows
(Khorasanizadeh & Omidy, 2011): 1) Structural barriers. 2) Policy obstacles. 3) Economic
obstacles.
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Methodology

This research is applied in terms of purpose and descriptive survey and correlational in terms of
data collection method. The statistical population of this research is the managers and experts of
the headquarters of the Ministry of Tourism in Tehran, whose number is more than 90 people.
Data collection tool and its validity and reliability: The tool used was a questionnaire that was
adapted from authentic articles and then consulted with 5 experts and after making corrections, it
was localized and distributed among the statistical sample. In the following, the average variance
extracted index (AVE) is used for the convergent validity index and the combined reliability index
(CR) is used to check the reliability, which is mentioned. To analyze the data and perform the
hypothesis test, it must first be determined whether the data distribution is normal or not for this
purpose, the Kolmogorov-Smirnov test was used considering that the significance levels for all
variables were less than 0.05 Therefore, the data distribution is not normal, and partial least squares
method should be used in structural equation modeling to test the hypotheses. The relevant
software is Smart PLS version 3. CV index was used to measure the quality of the sampling model
and Q2 index was used to measure the quality of the structural model.

Discussion and Results

To analyze the data and perform the hypothesis test, it must first be determined whether the data
distribution is normal or not. For this purpose, the Kolmogorov-Smirnov test was used, and
considering that the significance levels for all variables were less than 0.05, therefore, the
distribution of the data is not normal, and the partial least squares method should be used to test
the hypotheses. Structural equation modeling is the relevant software, Smart PLS version 3.
Considering that the model's fit indices are all within reasonable limits, also the average value of
the extracted variance is greater than 0.5 and the composite reliability is greater than 0.7, which
are again within the appropriate limits. Also, the fit of the model is very good, because all the
indicators are in the right range and the RMSEA is within the recommended range (Kline, 2015).
To measure the quality of the sampling model, the CV index was used and to measure the quality
of the structural model, the Q? index was used. Considering that CV values are all positive, the
quality of the measurement model is confirmed, and considering that the Q? index exceeds 0.35,
the quality of the structural model is also confirmed.

Conclusion

The development of the tourism industry is of great importance, especially for developing
countries that are facing problems such as high unemployment, limited foreign exchange
resources, and a single-product economy. Iran's economy is also heavily dependent on oil
export revenues, and its macroeconomic variables undergo severe fluctuations over time
following the global oil price. The success and sustainable growth of tourism depend on
the proper and coordinated performance of many elements and factors that are closely
related to each other. To achieve the sustainable development of tourism, it is necessary
to mention the removal of damages and obstacles that are effective in the form of four
social, economic, environmental, and institutional dimensions. Paying attention to these
factors and solving them can lead to the sustainable development of tourism.
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