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Abstract: The present study was conducted with the aim of investigating the
relationship between intellectual capital and job security with organizational
avoidance of the employees of the Department of Education in Behnmir. The
purpose of this research was in the field of applied research and, in terms of the
research method, it was correlational. The statistical population of the
employees of Behnmir city education department was 211 people, and 136
people were selected as a statistical sample with the help of simple random
sampling method. The data collection tools were the standard job security
questionnaires of Nissi et al. (2009), Bontis's intellectual capital (1998) and
Karol's organizational avoidance (2000). In order to confirm the validity of the
research tools, face and content validity were used and the validity of the
questionnaires was assessed as good. Cronbach's alpha coefficient was used to
determine the reliability of the research tools, which was confirmed. The
method of data analysis was using descriptive statistics and inferential statistics,
Pearson's correlation coefficient method and regression test using SPSS
software. The findings of the research indicated that there is a negative and
significant relationship between the dimensions of intellectual capital (human,
structural and relational) and job security with organizational avoidance of
employees. The results showed that structural capital, communication capital,
job security and human capital respectively have the highest predicting power
of the organizational avoidance criterion variable.

Keywords: Intellectual Capital, Structural Capital, Communication Capital,
Human Capital, Job Security, Organizational Evasion.

Extended Abstract

Introduction

One of the main tasks of educational systems in every country is to
transfer the cultural heritage of the society, to cultivate the talents of
students and to prepare them for active participation in society (lzadian
Sheyjani & Sadoughi, 2022). The most important capital of education
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departments, which are referred to as the key educational organizations of the society, is their
employees. Employees are the organization's assets that create a competitive advantage for the
organization and are considered as the main and internal resource that the organization needs to
create and absorb value (Soleimani et al., 2019). Research confirms that people in the context of
a group may show less effort than when they work individually. In fact, although the essence of
forming a group is to increase synergy, the space of the group is embedded. To reduce collective
performance (Samani et al., 2017). It seems that the term organizational avoidance is the most
appropriate option to describe this behavioral state at the organization level. The concept of
organizational avoidance refers to the tendency of people to use less of their ability to achieve
organizational goals when participating in group work (Babaei, 2019).

Intellectual capital includes all employees, organizational knowledge and its abilities to create
added value and causes continuous competitive benefits (Ehsani, 2019). This asset does not have
an objective and physical nature and is an intangible asset that is obtained through the use of assets
related to human resources, organizational performance and relationships outside the organization.
An organization that has good intellectual capital will not create margins of job insecurity for its
employees, and this will reduce organizational evasion among employees (Rezae et al., 2020). In
addition to personal and organizational health, job insecurity also affects social health. Due to the
importance of job insecurity as one of the influencing variables in the work environment, little
research has been done in this regard (Sohrabi et al., 2021). Decreasing the level of job security
has become a significant social phenomenon (Jiang et al., 2020). In this research, an attempt is
made to answer whether there is a relationship between intellectual capital and job security with
organizational avoidance of the employees of Behnmir Education Department.

Theoretical framework

Intellectual capital is a set of knowledge-based assets that are dedicated to an organization and are
considered among its characteristics, and by adding value to the key stakeholders of the
organization, it significantly improves the competitive status of the organization (Ali & Anwar,
2021). Job security is the right to continue employment, which usually continues until retirement,
and it is the extent to which employees can ensure that they will not lose their jobs. According to
the above definitions, the feeling of job security is a subjective phenomenon, i.e. It is a person's
feeling and perception that determines job security for him (Soleimani et al., 2017). Organizational
avoidance refers to the tendency of individuals to exert less effort when working in a group than
when working individually. Organizational avoidance has been described as a tendency to reduce
individual effort in group work (Falatah et al., 2021).

El-Sahli et al. (2022), investigated the role of job security and intellectual capital in organizational
productivity (EI-Sahli et al., 2022). The results of their research showed that there was a positive
and significant relationship between job security and intellectual capital with organizational
productivity. Li etal. (2021) also stated in a research that there is a significant relationship between
age diversity and intellectual capital of employees and their job security (Li et al., 2021).

Methodology

The research method is descriptive-correlative in nature and practical in terms of purpose. The
statistical population of the research was made up of 211 employees of Behnmir Education
Department. 136 people were selected as a statistical sample based on Cochran's formula and
simple random sampling method. In order to collect data related to the job security variable of
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Nissi et al. (1998) and intellectual capital variable from Bontis questionnaire (1998) and
organizational avoidance variable from Carroll questionnaire (2000) were used.

Discussion and Results

In order to check the research hypothesis and analyze the information, SPSS software was used
and the results of the main hypothesis showed that according to the column of coefficients B, it is
clear that; The variable "structural capital” with a coefficient of £=-0.306 in terms of influencing
the organizational avoidance of employees ranks first, the variable "communication capital™ with
a coefficient of $=-0.215 ranks second in terms of influencing, the variable "security" "Job" with
a coefficient of $=-0.181 is in the third place in terms of influence and the variable "human capital"
with a coefficient of $=-0.124 is in the fourth place in terms of influence. Considering the negative
values of B coefficients, it is concluded that the relationship between all variables is direct and
inverse, with organizational avoidance of employees. The results of the first special hypothesis
showed that the significance level of the correlation test between human capital and organizational
avoidance is less than 0.05. Considering the negative correlation values, it can be said that this
correlation is inverse. The results of the second special hypothesis showed that the significance
level of the correlation test between structural capital and organizational avoidance is less than
0.05. Considering the negative correlation values, it can be said that this correlation is inverse. The
results of the third special hypothesis showed that the significance level of the correlation test
between relational capital and organizational avoidance is less than 0.05. Considering the negative
correlation values, it can be said that this correlation is inverse. The results of the fourth special
hypothesis showed that the significance level of the correlation test between job security and
organizational avoidance is less than 0.05. Considering the negative correlation values, it can be
said that this correlation is inverse.

Conclusion

The present study was conducted with the aim of investigating the relationship between
intellectual capital and job security with organizational avoidance of the employees of the
Department of Education in Behnmir. The results of this research are consistent with the
findings of Lee et al. (2021), Samyari (2018), and Shahroudi (2021); Wang et al. (2021)
also stated in their research that coordination, psychological safety and job security have
a significant effect on employee performance, considering the moderating role of
organizational avoidance. The result is explained by the fact that the employees of the
organization feel proud and happy to work in their organization and are very happy with
their choice to work in such an organization. In such a situation, the employees use all
their efforts to achieve the high goals of the organization. In this organization, the
employees consider the problems of the organization as their own problems, and on the
other hand, the people of the organization will have relative work autonomy in how to
perform the assigned responsibilities.

It is suggested to the managers and executive officials of the Education Department of
Behnmir that innovation in the process and provision of educational services to the
employees should always be considered. In this regard, the managers of different
departments of the organization should involve the employees in the main decisions of the
department and publish the data related to the feedback of the employees' opinions
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throughout the organization. In order to attract elites to work and increase the knowledge
capital, strategic planning should be done. Also, for the transfer and distribution of
knowledge, classes and training courses should be held and monitoring of the process of
applying knowledge in education departments should be done.
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