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Abstract: The purpose of this research was to evaluate the components of
resilience in sustainable organizations. The method of this research is
descriptive-survey. The statistical population of the research included
managers, deputies, employees and members of various government
organizations in Kermanshah; Those who were familiar with organizational
resilience and had a bachelor's degree or higher. A random sampling method
was used to select the statistical sample of the research. Based on this, 396 people
who meet the entry criteria were selected. The research questionnaires were
distributed among managers, assistants, and employees when they met the
conditions for entering the study. To measure the variables, the standard
questionnaire of Connor and Davidson (2003) and McManus (2009) was used.
Structural equation model and PLS software were used to analyze the research
data. The findings of this research show that resilience at an acceptable level can
predict the components of values (0.80), planning (0.83), organization (0.71),
coordination (0.77), learning (0.66), Agility (0.67) and cost control (0.70). Also,
the evaluation of the resilience components showed that the t-statistics of the
planning component is at a higher level than other variables in sustainable
organizations and has a more favorable situation. In the investigated
organizations, among the resilience components, the agility and learning
components did not have a favorable condition.

Keywords: Resilience, Assessment, Sustainable Organization.

Extended Abstract

Introduction

Today, organizations are facing environments that are constantly
changing. Considering the insecurity of these environments,
organizations must be able to function in the best way in these
environments. In a changing environment, only flexible, agile and
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tirelessly dynamic organizations will thrive, indeed companies must often be able to move beyond
survival and indeed succeed in threatening, insecure and be complex Unstable environments
frequently create challenges and even relatively stable markets experience periodic shocks with
revolutionary developments. Most of these events are reviewed negatively (Lengnick-Hall et al.,
2011).

All organizations should consider resilience against threats and environmental changes as one of
their important and strategic goals, and consider achieving this important goal. Therefore, the
present research is based on the earthquake that occurred in some cities of Kermanshah province
in 2016 and has brought back a lot of money and lives (about 2,000 dead and 10,000 injured).
Much of the research done in this field has been done in the field of psychology and crisis
management, and considering the limited research that has dealt with this issue in the field of
management, it seemed necessary to conduct research in this field. In the field of psychology, as
expected, the focus is on individuals instead of focusing on the organization. In this research, our
final focus is on the organization and activities that human resource management applies in the
field of policy formulation and promotes resilience. The main problem of the current research is
what is the state of resilience components in sustainable organizations in Kermanshah province?

Theoretical framework

The term organizational resilience was first proposed in "Harvard Business Review" by Hamel &
Valikangas (2003) (Xiao & Cao, 2017). In relation to organizational resilience, it can be
acknowledged that this category is a subset of positive organization, but today, despite the
attention to the term resilience and its many uses in various fields, especially in relation to
organizational resilience, there is a limited theoretical and practical understanding of this concept
in There is evaluation, measurement or creation (Rafiyan et al., 2011). In general, two views have
been mentioned in relation to organizational resilience, one of which defines resilience as the
ability to return to the normal situation in the face of adversity, conflict, failure, or positive events,
and the other includes the development of new capabilities and the ability to expand
synchronously, or even It considers the creation of new opportunities (Denyer, 2017; Lengnick-
Hall et al., 2011). Also, Vogest (2009) acknowledges that a resilient organization is considered to
be able to maintain positive settings under challenging conditions (Lengnick-Hall et al., 2011).
Therefore, resilience is a necessity to respond to threats as well as positively adapt in the face of
challenging conditions, accept opportunities and provide sustainable performance (Linnenluecke,
2017).

In recent years, the concept of resilience has received serious attention in the literature of
management and organization, and studies have been conducted on it at different levels.

At the individual level, this concept is more important in the field of organizational behavior and
human resource management. Luthans and his colleagues (2006) in developing the framework of
positive organizational behavior in organizations, have proposed positive psychological capital as
a combination factor and a source of competitive advantage of companies. They believe that
psychological capital, relying on psychological variables of positivism such as hope, optimism,
resilience and self-efficacy, leads to the improvement of the value of human capital (knowledge
and skills of people) and social capital (network of relationships between them) in the
organization. In this domain, resilience is a learnable capacity that can be learned and developed
through employees, setting them up for success and failure, regardless of their actual ability to
deal with unexpected events. Therefore, resilience is seen as a factor of psychological capital and
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is seen as a function of management interventions. In this case, companies assume that they are in
a position to create psychological capital through development processes that ultimately improve
employees' abilities to face change, risk or difficulty (Linnenluecke, 2017).

At the organizational level, management research seeks to explain this concept in the territory of
a company, and in this connection, the studies can be categorized into different areas such as the
company's responses to external threats, the credibility and reliability of the company, the
compatibility of business models, and the design of a resilient supply chain. (Annarelli & Nonino,
2016).

In the field of community level, it should be mentioned that more resilience research is considered
in the field of urban management and community management. In the field of management, it has
been pointed out that organizational resilience and the resilience of a society are completely
interdependent, and organizational resilience can cause societal resilience (McManus, 2008). In
the field of urban management, community resilience is a conceptual framework for measuring
the capacity of a community to deal with changes and emergency situations, and community
resilience is considered as a main element of a sustainable lifestyle, which is an important concept
in the field of preparation for Emergencies and post-reactions are recognized. A resilient society
is a society that has the ability to withstand the shocks and blows caused by danger in such a way
that those risks do not turn into a crisis, and at the same time, the ability or capacity to return to
the normal state during or after the event, as well as the possibility and opportunity to change and
adapt after the event (Barasa et al., 2018).

Methodology

The current research method is descriptive-survey. The statistical population of the research was
managers, assistants, employees and members of different government organizations in
Kermanshah who were familiar with the issue of organizational resilience and had a bachelor's
degree or higher. Sampling in the quantitative part is 5 to 15 times the number of observed or
apparent components. Considering that 33 primary components have been extracted, at least 190
guestionnaires should have been distributed. The sampling method in this research was cluster. As
a result, 400 questionnaires were distributed, of which 396 were usable.

To measure the variables, the standard questionnaire of Connor et al. (2003) and McManus (2008)
was used. Using one-sample t-test to determine the current state of research variables and to
compare the averages of more than two groups, analysis of variance (ANOVA) is analyzed in the
field of research. All the mentioned steps are done using SPSS statistical program 23. Therefore,
reliability was measured in Table No. 3, using Cronbach's alpha method and SPSS 23 software.

Discussion and Results

To identify the relationship between the variables in the model that have a relative scale, The
relationship between the variables of values, planning, organization, coordination and cost control
with organizational resilience is significant and positive in all cases at the confidence level (99%).
Based on the model of structural equations of resilience at an acceptable level able to predict the
components of values (0.80), planning (0.83), organization (0.71), coordination (0.77), learning
(0.66), agility (0.67) and cost control (0.70). Finally, in order to show the validity of the findings
of the research model, the fit indices of the structural equation models were used in the partial
least squares method. In addition to the above indicators, the overall model fit index in PLS is the
GOF index, and it can be used to check the validity or quality of the PLS model in general. This
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index also acts like the fit indices of the Lisrel model and is between zero and one, and values
close to one indicate the appropriate quality of the model. This index examines the overall
forecasting ability of the model and whether the tested model was successful in predicting the
endogenous variables or not. In the present study, the absolute fit index of GOF was 0.55 for the
tested model, and the value obtained for this fit index indicates the appropriate fit of the tested
model.

Conclusion

Based on the model of structural equations, resilience at an acceptable level is able to
predict the components of values, planning, organization, coordination, learning, agility
and cost control. The findings of the research showed that the components of values,
planning, organization, coordination and cost control are in a favorable condition, among
the components of resilience, the component of agility and learning were not in a favorable
condition.
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