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Extended Abstract
Abstract

TAM is one of the models that has been widely used to explain the
factors affecting the acceptance of information systems and information
and communication technology by users and customers. The present
study is based on applied objectives and in terms of data collection
method to test hypotheses with descriptive-survey questions is a field
branch. The statistical population of the present study consists of users of
Snapfood application software. After conducting preliminary studies on a
small part of the statistical population, the sample size using the
Cochran's formula is equal to an error level of five percent. It is estimated
at 384 people. The data collection tool was questionnaires and valid texts
related to the research topic designed by the researcher and consisted of
25 specialized questions and 8 demographic questions, the validity of
which was based on the opinion of the supervisor and its reliability from
Cronbach's alpha index was obtained after collecting 30 questionnaires
equal to 0.779. In statistical analysis, due to the nature of hypotheses and
the type of variables, the methods available in descriptive statistics to
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examine and compare the information collected through a questionnaire
and in the inferential statistics section, correlation and regression tests,
which in Finally, AMOS and SPSS software were used to analyze and
apply these tests. Based on the results, all the hypotheses of the research
were confirmed and it is indicated that with the knowledge that is
obtained from the factors influencing the desire to buy Electronically.

Introduction

Over the last two decades, information technology has created many
advantages, challenges and opportunities for public and private
organizations. Companies now spend a lot of money on information and
communication technology, hoping to increase their efficiency and
productivity while guaranteeing their long-term benefits. This can be
done (Dewan & Min, 2000). Despite the huge investments in this area,
sometimes users are not interested in using the systems provided by the
institutions. Organizations should thoroughly analyze all aspects of
technology entry into their organization before transferring technology,
which can be done by using a technology acceptance model that
comprehensively examines the issue.

Theoretical framework

This study examines the effect of technology acceptance model and
social factors on the attitude and intention of purchasing Snapfood
application users, considering the moderating role of information
technology mindset in 1999, on Snapfood application users; Argues that
the model of acceptance of technology (perceived usefulness - ease of
perceived use) and social factors (social effect - the impact of friends and
colleagues) as an independent variable and the intention to buy a
dependent variable based on which research hypotheses are formulated
Is. The IT mindset of the moderator variable and the attitude of the
mediator variable are introduced (taken from Vahdat et al. Model
(Vahdat et al., 2020) and Thatcher et al. (Thatcher et al., 2018)).

Methodology

This research is a descriptive-research with applied nature and in terms of
cross-sectional time. Survey method has been used to collect information,
so it can be included in the field research. The statistical population of
this study includes users of fast food applications and data collection
tools of the standard questionnaire of VVahdat et al. (Vahdat et al., 2020).
Sampling method is available due to the dispersion of the statistical
population of sampling - the sample size was calculated using the
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Cochran's formula. The method of data analysis was performed at both
descriptive and inferential levels and according to the level of data
measurement and data distribution, appropriate statistical tests were used.

Discussion and Results

The results of this study showed the positive effects of the technology
acceptance model and social factors on the attitude and intention of users
of the Snapfood application, which can pave the way for the managers of
this application and other similar programs. According to the results, the
increase in the number of smartphone subscribers has stimulated the use
of mobile applications. The advent of commercial and professional
software for smartphones with different operating systems has made
smartphones a platform for the development of e-commerce among the
people. Increasing competition between e-shops has made the importance
of customer acceptance of this technology more and more apparent to the
managers of these companies and has increased the importance of the
factors that make customers inclined to buy e-shops for them. That being
said, the effectiveness of technology has a positive relationship with
people's acceptance and attitude towards it.

Conclusion

It is important to understand why users accept or reject the use of
technology. If the factors affecting the acceptance of information
technology are identified and understood, it will be possible that
better information technology systems are designed and thus the
possibility of changing attitudes and, consequently, its acceptance
by users will increase. When the consumer is in the real situation of
buying, his attitudes about the product may change or a new
attitude may be formed in him. These attitudes play a very critical
role in purchasing decisions. Finally, it can be argued that using
different tools to use technology may impact users' perceptions and
behavior because each tool provides different aspects of technology
awareness.

Keywords: Technology acceptance model, social factors, purchase
intention, mindfulness, information technology.
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