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ABSTRACT

Introduction: Theme parks can be considered as an attractive industry for creating a happy and fun entertainment in
open or closed spaces. This fact reveals the lack of documented studies in Iran regarding the criteria for creating
theme parks and the lack of attention of those involved during design and construction to the needs of tourists who
are the main players in the network of this industry, which cannot be achieved without having sufficient information
and resources. According to the studies conducted in other countries, the security index has been proposed as the
most important quality criterion in providing services from the visitors' point of tourists.

Research aim: The purpose of this research is to examine issues such as the approach in physical-environmental
design, as well as identifying visual spaces and branding, while examining various dimensions of creative projects,
and achieving the success criteria of such projects.

Methodology: To achieve the research objectives, first the opinions of 18 experts were used to obtain the most
important indicators in design, construction, and operation with the Delphi method. In this method, at the first stage,
12 open questions were asked from the experts, and the examination of the answers led to the determination of 12
criteria and 120 It was sub-criteria and during the next steps, 120 questions were raised in the form of a five-choice
Likert scale questionnaire until the final consensus was reached, and finally, the sub-criteria which obtained an
average score above 4.5 were selected as the most important indicators.

Studied Areas: The geographical area of this research is Isfhan city.

Results : The findings indicate that emphasis on the use of experts' opinions for design and construction and the use
of high-quality and local materials, as well as the security of investment returns, are of particular importance for
investors. Creating security and a feeling of peace as well as paying attention to health issues is one of the most
important indicators when providing services to visitors. Place branding is one of the other important indicators in the
construction of theme parks, and since the ice cream industry has been of interest in the study area for a long time. It
can be expected that the construction of an ice cream park in this place can lead to the introduction of this industry
and ultimately to economic prosperity and creating stable income for the residents.

Conclusion: The present research finally leads to a conceptual model influenced by the success factors in the
construction of theme parks. This model has four main components, including environment and landscape, place
branding, health, and economy, which can be generalized in the construction of theme parks in Iranian cities.
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