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Article type: Attracting cultural tourists through the promotional role of Instagram seems to be a
Research Article suitable strategy; however, it has not been thoroughly researched in the field of cultural

tourism. The objective of this study was to identify the advertising pattern of Instagram
Received: in the development of cultural tourism and audience attraction. This research utilized
2023/10/25 a grounded theory approach, gathering information through interviews, observations,
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122-142 space, media management, and cultural management. Using open, axial, and selective

coding, 88 concepts, 20 first-level categories, and 6 second-level categories were
Keywords: identified. "Cultural tourist attractions” emerged as the core category, while
Social Networks, "educational barriers, infrastructural barriers, economic barriers, and managerial
Instagram, barriers" were considered intervening factors. "Instagram attractions"” represented the
Development, causal conditions, "infrastructural, social, and legal frameworks" served as contextual
Tourism, factors, and “creating attractiveness, continuous planning, and targeted advertising™
Cultural Tourism. were identified as strategies, alongside the positive and negative consequences of

developing cultural tourism in Tehran province. The Instagram social network has a
significant impact on the development of cultural tourism. Showcasing cultural
heritage, combined with effective management, can initiate greater awareness of the
value of this asset and the necessity to protect our unique heritage in the context of
cultural tourism consumption. Furthermore, by leveraging smart businesses related to
cultural tourism, it is possible to provide financial resources for the preservation of
these treasures. Recognizing the capacities of cultural tourism and shaping user
experiences can also attract investors.
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Tourism means traveling from the place of
residence for the purpose of recreation or
business to another place, which also includes
cultural, social and economic exchange
processes. When tourists arrive at a place, they
first encounter its culture, and tourism as a
cultural phenomenon plays an important role in
bringing about cultural changes. The integration
of culture and tourism leads to the improvement
of tourism performance. Cultural tourism
includes the most important global tourism
demand and has attracted the attention of
researchers all over the world. Social networks
can be a tool to build trust and reduce the risk of
tourists deciding to choose a place as a tourist
destination. Attracting cultural tourists using
Instagram advertising role seems to be a good
solution. But it has not been researched in the
field of cultural tourism. The purpose of this
research was to find the Instagram advertising
pattern on the development of cultural tourism
and attracting audience.

Due to the newness of the studied area and the
lack of research on this topic, the research is
based on a qualitative approach and based on
the systematic method of foundation data,
which is done after identifying the problem and
reviewing the previous literature. After
analyzing the qualitative sampling methods, the
theoretical sampling method was chosen to
maximize the probability of the phenomenon
being observed. The sampling method is non-
random and the selection of the process is in line
with the purpose of the research. In the stages
of theory formation, the researcher decides on
the choice of the next sample. Due to the
unknown number of samples, it continues until
it reaches theoretical saturation. The target
community in this research is Instagram users
who are interested in cultural tourism (domestic
and foreign tourists), experts in media
management, virtual space and Iranian tourism.
In order to collect information, in-depth and
semi-structured interviews with the snowball
method were used for saturation. The above
sample was selected from the target population
considering the progress of the theory.
According to the 4 criteria of research sources,
saturation of categories, excessive expansion
and emergence of order, data collection was
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finished. The structuring of the collected data
was done using MAXQDA version 2020
software. Using open coding, the naming and
categorization of phenomena was done by
careful data analysis. In the comparison of
different concepts, more common areas were
discovered and with the same classifications of
similar concepts, removal and integration of
some concepts, axial coding was done and the
first level categories were formed. In selective
coding, which is the last stage of coding,
according to the previous stages, by repeating
this process and re-integrating the first-level
categories, the second-level categories created
with a more general category of data organized
in more limited dimensions were segmented,
which gave more strength to the components. In
the end, he refined the previous findings and a
theoretical framework emerged from these
categories.

"Cultural tourism attractions” were central
categories and  “educational  obstacles,
infrastructure  obstacles, economic  and
administrative barriers" were the intervening
factors, "Instagram attractions” from causal
conditions, “infrastructure, social and legal
grounds, facilitation of participation in tourism
destinations" fields, ‘"attraction creation,
continuous planning and targeted advertising”
strategies and also positive and negative
consequences of cultural tourism development
in Tehran province, which were extracted
through MAXQDA software and validated by
the coefficient of agreement Confirmed within
the subject. The Instagram social network has a
significant impact on the development of
cultural tourism. In this research, the validity of
the research findings was examined and
reviewed by the supervisors and advisors, and
the reliability of the interview was done by
calculating the intra-subject agreement. The
percentage of agreement between these two
codes is calculated. According to the total
number of codes (203) and the total number of
agreements (76), the percentage of agreement
within the subject was calculated.

The Instagram social network has a significant
impact on the development of cultural tourism.
The cultural heritage display, along with its
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powerful management for consumption of
cultural tourism, can initiate a greater
awareness of the value of this capital and the
need to safeguard our unique heritage. By using
smart businesses related to cultural tourism, it is
possible to provide financial means of
protecting these treasures. It also took action by
recognizing the capacities of cultural tourism
and shaping user experiences to attract
investors. In this research, after classification
and monitoring, the data were converted into
concepts and categories, and by clarifying the
relationship between them, the theory was
presented in the form of a model. The context
and platforms that facilitate cultural tourism is
attracting cultural tourists through
infrastructure and technical platforms, social
and legal platforms and facilitating attendance
at tourist destinations. Its strategies are aimed at
increasing the attraction of cultural tourists,
creating attraction, continuous planning and
targeted advertising. The focus of this research
is to become cultural tourism attractions that
include visible and invisible attractions. Ali
conditions are Instagram attractions that can be
divided into text content, multimedia content,
temporary story, live story, featured story and
profiles. Intervening factors and challenges of
cultural tourism include economic barriers,
infrastructure barriers, educational barriers and
management barriers. positive consequences of
cultural tourism with the help of Instagram;
Attracting tourists to unknown places is the
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prosperity of smart businesses, the prosperity of
new tourist accommodation, the economic
growth of the host region, the increase in
environmental protection, the increase in the
number of tourists, the profitability of tourism
activity and solidarity and unity in society. The
negative consequences of the development of
cultural tourism are the environmental
problems of pristine areas, the increase in
property purchase costs, the trampling of
sustainable tourism, the excessive influx of
tourists, the  phenomenon of  tourist
overcrowding, the increase in prices for the host
community, the increase in traffic volume, and
the destruction of natural attractions.
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