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Avrticle info Abstract

Article type: This research aims to examine and evaluate tourists' perspectives and opinions, as well
Research Avrticle as the factors influencing their satisfaction with visiting the coastal city of Salman-

shahr. The study area is limited to Salman-shahr, located in Mazandaran Province. The
Received: present research is of an applied nature, and from a methodological perspective, it is a
2023/08/03 descriptive survey. Data collection was conducted through library and field studies.
Accepted: The statistical population consisted of 350 individuals, selected through convenience
2024/03/16 sampling. The validity of the questionnaire was confirmed by professors in geography,
pp: cultural heritage and tourism experts, and social sciences specialists. Its reliability was
115-132 verified using Cronbach's alpha, with a coefficient of 0.812. Data analysis was

performed using SPSS software, employing factor analysis, Pearson correlation, and
Keywords: one-sample t-tests. The findings indicate that tourists' satisfaction is primarily
Satisfaction influenced by the second environmental quality factor of Salman-shahr, which includes
Evaluation, access to the beach, natural scenery, and cleanliness. Comparing the results of this
Ustainable study with initial research findings suggests that the quality of infrastructural facilities
Development, and services, along with the behavior of the host community, are among the most
Economic significant factors affecting tourist satisfaction. Paying attention to tourists' preferences

Sustainability,
Coastal Tourism,
Salman Shahr.

and opinions can serve as a foundation for planning the sustainable development of
coastal tourism and the expansion of related infrastructure. Tourist satisfaction plays a
crucial role in the continuity and sustainable growth of coastal tourism, as satisfied
tourists are more likely to share positive experiences and revisit the destination.
Furthermore, ensuring alignment with governmental and private sector policies is
essential for guiding the sustainable development of coastal tourism.

Citation: Karimi, R., Arghan, A., & Kamyabi, S. (2025). Coastal tourism and its impact on the
economic sustainability of the city (Case study: Salmanshahr city). Journal of Urban
Futurology, 5(1), 115-132.

Il © The Author(s).

DOI: https://doi.org/10.82545/uf.2025.1025296

Publisher: Islamic Azad University, Zahedan Branch.

‘Corresponding author: Abbas Arghan, Email: Abbas.arghan@yahoo.com, Tell: +989121314487



mailto:z.karkehabadi@yahoo.com

Journal of Urban Futurology, 5(1), Spring 2025

Coastal tourism includes a full range of
tourism, leisure and recreational activities
that take place in coastal areas and waters
near the coast. Coastal tourism is related to
nature (climate, landscape, ecosystem) and
culture (historical and cultural heritage,
arts and crafts Traditions) depends. Coastal
tourism is the result of the combination of
environmental capacities and the provision
of suitable services to gain the satisfaction
of tourists, in this sense, descriptions can
be considered successful in tourism that
have the necessary capacities such as
environmental attractions and suitable
infrastructure for development, so the
purpose of this research is to analyze and
evaluate the factors influencing the
economic sustainability and satisfaction of
coastal tourism.

According to the purpose, the current
research is of an applied type, and in terms
of the research method, it is a survey
document. The method of collecting data
and information is in the form of library and
field studies, since the number of tourists is
unknown, the statistical population has
been used for this reason, accessible
random sampling has been used, according
to the geographical location of the statistical
population, the number of 350 people was
selected as a statistical sample. The
questionnaire of this research has 14 items.
To prove the validity of the questionnaire,
the opinions of geography professors,
cultural heritage and tourism experts, and
social science experts were used. The
reliability of the questionnaire was also
calculated using Cronbach's alpha of 0.812.

Recognizing priorities for the development
of coastal tourism that may not have been
prioritized by institutions plays an
important role in management planning in
this field. Paying attention to the factors
affecting the development of coastal
tourism can lead to better decisions and
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more effective and clear actions. It
provides comprehensive information for
decision makers and also helps to measure
and measure the achievement of
development goals. Beach managers
should understand well what factors affect
the development of beach tourism and how
important and priority they are. This
research tries to draw the attention of
decision makers to the most important
factors in this field. Considering the
mentioned factors, this research can
provide a clear path for government policy
makers and cultural and tourism managers
and different stakeholders in this field in
general to Provide suitable grounds for
planning, providing facilities and suitable
infrastructure and facilitating the necessary
conditions for the development of coastal
tourism and attracting more tourists to
those beaches.

The results of the research indicate the
level of tourists' satisfaction with the
second factor of the environmental quality
of the coastal city of Salmanshahr, i.e.
access to the beach and natural scenery and
its cleanliness. Based on the comparison
between the results of the preliminary
research and the analyzes carried out in this
research, it can be concluded that the
quality of infrastructure facilities and
services and the quality of the behavior of
the host community are among the most
important factors of tourists' satisfaction.
Title of the main components that explain
the most amount of variance in the factors.
They were extracted into four main groups
as follows:1- Quality of services 2-
Infrastructure facilities 3- Quality of
behavior of the host community 4-
Environmental quality, this shows the
importance of these factors in economic
stability and attracting beach tourists

No financial resources were used in the
preparation of this article.
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