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Abstract

This study examines the role of smart city management in citizen cooperation and
participation in District 12 of Tehran Municipality. The aim of the study is to explore the
concepts of cooperation and participation in the field of smart city management and the role
of information and communication technology in promoting participatory governance. The
research method is descriptive-analytical and correlational, and the type of research is
applied. The research area is District 12 of Tehran Municipality. The data collection method
was documentary and field questionnaire. The data analysis method was quantitative and
inferential. The findings from the questionnaires completed by managers and specialists in
the field of information and communication technology in the urban management system
show that information and communication technology plays an important role in promoting
cooperation and participation of citizens to achieve a desirable and sustainable city.
Therefore, information and communication technology plays an important role in supporting
information sharing and integration between urban management organizations, government,
and external stakeholders, including citizens of Tehran's District 12. The results also show
that information and communication technology plays an important role in promoting a
collaborative environment in the urban management system. Among these roles is supporting
information sharing and integration between government organizations and external
stakeholders, including citizens; therefore, decision-making based on available and online
urban data is one of the main outcomes of smart city management in increasing the quality of
urban decisions.

Key words: Smart city, smart urban management, information and communication technology,
participatory governance, District 12, Tehran Municipality.
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