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Abstract

The present research conducted with the aim of studying indicators of organizational
intelligence with the focus on sustainable development and developing the relevant
model in Bank Mellat. This was interpretative-inductive research using a mixed
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indicators of strategic reforms, scientific capability, intelligent service and digital
transformations. Also, sustainable development includes three components of financial
sustainability, social sustainability and environmental sustainability. The results of
predictive correlation index and model fit showed that organizational intelligence has
a positive and favorable effect on sustainable development. Bank Mellat has been able
to take important and effective steps in the field of intelligentization based on
sustainable development. This shows the high power of this organization in making
smart and achieving the pillars of sustainable development.
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Nowadays, banks and related offices play an
essential and effective role in the expansion of
sustainable development as one of the drivers of
economic growth in any country .Banks do not
only carry out their traditional activities, but
also strive to adopt sustainable activities by
integrating  environmental,  social  and
governance criteria into their core strategy.
Considering sustainability in the strategy of
banks leads to the evaluation of sustainability
performance to create awareness and increase
related activities. From a theoretical point of
view, despite the great importance of the
intelligentization of systems on sustainable
development, there is very little research in this
field. Considering the critical role that financial
technologies have in providing financial
services for banks, institutions, finance,
insurance, and the stock exchange, and that one
of the basic axes of the economy, especially the
resistance economy, is the use of new
technologies, the banking system is one of the
sectors where changes and transformations
have a direct impact on the country's economic
growth. Violations and shortcomings in this
area not only affect the customers of the
banking system but also impact the country's
economy. There is a need for deeper
intelligence in the banking system to be further
investigated. Therefore, this research aims to
identify  indicators  of  organizational
intelligence with a focus on organizational
sustainability in Bank Mellat branches in
Tehran

This research was interpretative-inductive,
using a mixed exploratory method. In the
gualitative part, the interview tool and thematic
analysis method were used, and in the
guantitative part, the questionnaire and
confirmatory factor analysis method were
employed. The statistical population of the
research in the qualitative part comprised
academic experts in the field of smart banking,
and in the quantitative part, employees of Bank
Mellat branches in Tehran. For data analysis,
interview technique and thematic analysis
method were used in the qualitative part, and
statistical tests and measurement model were
used in the quantitative part. The software used
were SPSS-18 and Smart-PLS 2.
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The findings indicated that the concept of
organizational intelligence comprises four
components:  strategic reforms, scientific
capabilities, digital transformations and
intelligent services. In the concept of
sustainable development, three components
were identified: financial  sustainability
financial sustainability, social sustainability and
environmental sustainability. The quantitative
findings also showed that the components of
organizational intelligence have a positive and
significant impact on sustainable development.
Therefore, Bank Mellat has been able to take
important and effective steps in the field of
intelligentization  based on  sustainable
development. This demonstrates the high
capability of this organization in becoming
smart and achieving the pillars of sustainable
development. It also highlights the effective
measures taken by Bank Mellat in this direction.
The banking industry has undergone significant
changes due to customer demand for new
products and new competition from other banks
and non-financial institutions. Most banks have
embarked on digital transformation initiatives
to innovate, shorten new product development
cycles and reduce costs. Taking the process of
intelligentization of the industry seriously can
be considered one of the best options for saving
energy, time, and costs, raising the educational
standards of employees regarding energy
consumption, and solving many of the country's
current problems. This aligns with what has
been planned and emphasized in the field of
resistance economy in  recent years.
Correspondingly, the results of the current
research in examining the relationships between
the variables of the model showed a positive
and significant relationship between the
components. This indicates that by increasing
organizational intelligence and using its
components in Bank Mellat, the goals of
sustainable development will be achieved.
Increasing the use of these components will also
enhance sustainable development. This shows
the high capabilities of intelligence and its
alignment with the country's development plan.
Digital transformation has changed and
transformed all aspects of business over the past
decade. Although the use of digital
transformation technologies is growing and
developing from optional to mandatory, until
organizations reform and recreate their business
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model from the traditional mode to the digital
business model, the use and application of
digital technologies will not significantly
impact their success in the era of digital
transformation. Therefore, organizations must
innovate their business model based on the era
of digital transformation. In the 21st century,
digitalization of businesses is no longer enough;
it is necessary to address the challenge of
sustainability in  addition to  digital
transformation and develop their business
model based on both sustainability and digital
transformation. Information and
communication technology is a catalyst for
achieving success and is expanding day by day
in production processes. The World Bank
believes that the adoption of sustainability by
banks is possible in two ways: first, by
considering  social and  environmental
responsibility in the bank's daily activities by
setting environmental and social development
goals, and second, by integrating social and
environmental considerations into the bank's
main strategy.

In conclusion, organizational intelligence
includes four indicators: strategic reforms,

60

scientific capability, intelligent service, and
digital transformations. Additionally,
sustainable development comprises three
components: financial sustainability, social
sustainability, and environmental sustainability.
The results of predictive correlation index and
model fit showed that organizational
intelligence has a positive and favorable effect
on sustainable development.
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