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A STUDY OF E COMMERCE IMPACT ON FUNCTION OF SMALL AND MEDIUM
INDUSTRIAL ENTERPERISSES (STUDIED CASE: ENTERPRISSES IN ESFAHAN

PROVINCE)
*Dr.S.Hashemnia **R.Eghbal

ABSTRACT
This research with a descriptive- survey approach is to study the impact of

electronic commerce (EC) on function of small and medium industrial companies.
For this purpose 32 small and medium industrial organizations active at different
fields of food, chemical and weaving have been studied. The gathered information
are obtained through library studies and fieldwork (questioner) from the managers
and staff in mentioned industries. Validity of the research was confirmed by
pundits and the reliability of the research was calculated by the method
Cronbach’s Alpha resulting 0.744. The result of research shows that EC has been
effective on all 3 factors of effectiveness, productivity and satisfaction stockholder
but it has a different impact on each of them. Since the most impact was on
productivity and then in order satisfaction of stockholders and effectiveness have
been impacted .Also its impact on the companies with different
activities(chemical, food, weaving) is not the same.

Key words: Electronic Commerce, Small and Medium Enterprises,
Organizational Function, Effectiveness.
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