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Evaluate the Performance Efficiency of the Departmant
Azad University South Tehran Balanced Scorecard

Approachcombines Data Envelopment Analysis

“Dr. K. Fathi Hafashjani *"E. hesami
ABSTRACT

In this study an approach for evaluating the efficiency department of
Azad University, Tehran South during the years 1983 to 2011 offers.
This approach, the balanced scorecard, along with the DEA uses for this
purpose the theory and history of performance is studied. Then outlines
the fusion model balanced scorecard BSC / DEA DEA as a suitable
model for evaluation of performance has beenLandscape indicators
associated with the privilege card and identification strategy based on
background research and have been collected by experts at the
University of the DEA model inputs and outputs according to past
research and expert panel determined The inputs and outputs of the
previous models and expert panel determined the data related to
decision making units (DMU) were collected and analyzed. At the end
of the survey results and analysis of information obtained Aztjzyh
research questions have been answeredResults of the survey can
determine the best or most effective performance units and other units
of the decision maker, is based on various aspects of the organization.
Results of this study can be a basis for analyzing and planning for
improvement into the organization.

Key words: Efficiency,Balanced Scorecard,DateEnvelopement
Analysis.
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