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Extended Abstract

Introduction

The cultural branding approach examines the brand at a macro-cultural level
and divides it into various subcultures, national, and global levels. This
approach focuses on the role of brands in culture and their reciprocal impact,
using methods such as phenomenological interviews and field studies for
analysis. Iconic brands that have been skillfully embedded in culture are
exposed to concerns such as cultural imperialism and globalization. In this
approach, the brand is considered both a cultural artifact and an active agent
in culture (Hedin et al.,, 2012). In universities, internal branding is of
significant importance because, with the increasing number of universities and
various challenges, institutions must perform effective branding to enhance
service quality and increase loyalty among students and staff. This study aims
to identify and model internal branding with an emphasis on a cultural
approach at the University of Islamic Azad, Esfahan (Khorasgan) branch.

Theoretical Foundations
Components of the Cultural Approach

The cultural branding approach is distinctly different from other approaches
and requires a specific structure for analyzing its components. In this
approach, the primary context is presented as the theory underlying the
approach, and the supporting contexts are the concepts that facilitate a deeper
understanding of it. In cultural branding, dualism and tensions between
various components are clearly observable. Therefore, this approach includes
two main sections: cultural consumption as the supporting context and brand
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icons as the primary context. Within this, the social reaction to brand icons,
which relates to the anti-branding movement (the no-logo movement), and the
theory of the "citizen-artist brand" are explored in analyzing these tensions
(Xu & Chan, 2010). Douglas B. Holt’s theory of transforming brands into
cultural icons, which forms the basis of the cultural approach, specifically
focuses on brand management. This theory closely aligns with Grant
McCracken's theory of cultural consumption, which aids in analyzing the
transformation of brands into cultural icons (Tajpour et al., 2020). Examining
these key concepts is essential in analyzing cultural brands. Additionally, the
no-logo movement, as a social reaction to iconic brands and an attempt to
resist globalization, plays an important role in this approach (Soleimani et al.,
2021).

Branding in Universities

A university's brand represents the characteristics that distinguish it from
other institutions and is considered a factor in fulfilling students' needs and
building trust for academic choices. Since quality assessment occurs after use,
universities seek to employ branding strategies to improve their academic
rankings (Won Wallpach et al., 2017). A university's brand should be defined
based on its market advantages rather than general approaches. University
brands have the ability to create emotional connections with the public, which
is achieved through the development of a "unique communicative identity."”
Research in the field of university branding is limited, with little attention
given to international marketing in higher education. However, universities
must work to effectively present their brand in the higher education market in
order to attract students.

Previous Research

Research on internal branding in Persian is limited, with most studies focusing
on testing Western theories. Universities are conducting extensive research in
this area to stay competitive. Various studies have shown that factors such as
academic major, university location, costs, and reputation significantly
influence the selection of universities (Hachmeister et al., 2007). Additionally,
research indicates that brand attachment affects student satisfaction and trust
(Dennis et al., 2016). In Iran, only a few studies have been conducted on this
topic. Seyed Hosseini et al. (2023) demonstrated that internal marketing
positively impacts organizational commitment and service quality. Yousefi et
al. (2020) explored the impact of student co-creation behavior on university
brand image. Furthermore, Rahimian (2016) emphasized the need for
university branding and the development of related strategies.

Research Methodology



YV S 3K, kST Japs il Jdo 1

This study is foundational in terms of orientation, qualitative (grounded
theory) in terms of research type, and applied in terms of its objective. The
target population of the study includes faculty members and experts from the
Islamic Azad University, Khorasgan branch, who have knowledge and
awareness related to the research topic. These individuals were used for
identifying and coding categories. A purposive sampling method was applied,
and a total of 12 individuals were selected as the sample. The study employed
a qualitative grounded theory approach. The research process was as follows:
obtaining a letter from the university and coordinating with the thesis advisor
to select eligible interviewees, conducting semi-structured interviews with
participants and adjusting questions based on responses, performing
interviews at the university premises, transcribing the interviews verbatim,
analyzing the results after every three interviews, and finally, after data
saturation, concluding the interviews. To assess external validity, theoretical
repeatability was used. In the first five interviews, the repeatability rate was
70%, which later increased to nearly 100%. Therefore, the external validity
and reliability of the research were evaluated as acceptable and suitable.

Research Findings

1. Causal Conditions of Internal Branding with Emphasis on
Cultural Approach:
These conditions are mainly influenced by 4 main criteria and 15 sub-
criteria. Factors such as cultural manifestations, brand myth
personalization, organizational culture, and internal brand
significantly impact internal branding. These dimensions suggest that
the organizational brand must reflect in the daily culture and
fundamental values of the university for internal branding to be
effective and sustainable.

2. Contextual Conditions of Internal Branding with Emphasis on
Cultural Approach:
In this section, 7 main criteria and 15 sub-criteria were identified that
influence internal branding in the university. Factors such as
employees' perception of the organization, alignment of
organizational goals with strategies, organizational characteristics,
communication, and employees' personal traits, documentation of
cultural authority, and historical alignment are impactful. These
factors highlight the need for cultural and strategic alignment for
successful internal branding.

3. Intervening Conditions of Internal Branding with Emphasis on
Cultural Approach:
Based on the obtained data, 7 main criteria and 17 sub-criteria
affecting the internal branding process were identified. These factors
include issues like misalignment of the human resources system with
advanced needs, organizational injustices, individual behavior
discrepancies, and inappropriate organizational culture, which can
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negatively influence the branding process. These challenges require
reforms and improvements in internal processes and management.

4. Internal Branding Strategies with Emphasis on Cultural
Approach:
Internal branding strategies at the Islamic Azad University,
Khorasgan branch, were coded based on 3 main criteria and 11 sub-
criteria. These factors include human resources system branding, a
process-oriented approach, and facilitative leadership. These
strategies particularly emphasize managing and leading human
resources and organizational processes to create and strengthen the
internal brand.

5. Outcomes of Internal Branding with Emphasis on Cultural
Approach:
The findings in the outcomes section revealed that internal branding
at the Islamic Azad University, Khorasgan branch, leads to positive
results. These outcomes include individual consequences (such as
employee satisfaction and loyalty), employee-related consequences
(like increased motivation and productivity), organizational
consequences (such as strengthening the brand identity and
organizational cohesion), and cultural and spiritual outcomes.
Specifically, the development and strengthening of the organizational
brand identity through internal branding can lead to sustainable
positive impacts both inside and outside the organization. These
results indicate that for designing an effective internal branding
model, causal, contextual, and intervening factors must be identified,
followed by the implementation of specific strategies to achieve
positive outcomes at the individual, organizational, and cultural
levels.

Discussion and Conclusion

In this study, the internal branding model with an emphasis on the cultural
approach at Islamic Azad University, Khorasgan branch, was designed and
analyzed. The research results addressed five main questions, including
causal, contextual, intervening conditions, strategies, and outcomes of internal
branding.

The findings of the study are as follows:

1. Causal Conditions: The impact of four main criteria, including
cultural manifestations, brand myth personalization, organizational
culture, and internal brand.

2. Contextual Conditions: Seven main criteria, such as employees'
perceptions of the organization, alignment of organizational goals,
organizational characteristics, communication, and documentation of
brand authority.
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3. Intervening Conditions: Factors such as unmanageable employees,
organizational injustice, inappropriate organizational culture, and
brand knowledge.

4. Strategies: Three main criteria, including human resources system
branding, a process-oriented approach, and facilitative leadership.

5. Outcomes: Outcomes in four areas—individual, employee-related,
organizational, and cultural—leading to the strengthening of brand
identity and organizational development.

Internal branding at Khorasgan University, with an emphasis on the cultural
approach, helps to create a positive organizational identity and enhance the
sense of commitment among employees and managers. Support from senior
managers for human resource activities and attention to appropriate
organizational culture, particularly in the recruitment, retention, and
development processes of human resources, are among the most important
success factors. Among the recommendations are creating a cheerful
environment and improving working conditions, developing organizational
culture, establishing organizational justice, and strengthening meritocracy.
Additionally, to strengthen the internal brand, it is crucial to align the
perspectives of employees and faculty with organizational goals and to take
necessary actions to enhance organizational citizenship behavior and pay
attention to internal organizational talents.

Keywords: Brand, Internal Branding, Cultural Approach, Azad University of
Khorasgan.

JEL: M3. M5. 12



VEOY 5l p o a)L«&grA: I (s Ca e pwdige sanldoad / &0

9 Copde (pulige
VFeY ﬂb Pogw o;l.«f} o JLu
SY-Y0 : Olxiw dlass

iRgjy: Ao goi

SR 9) g AU b (g3 (S jlwtiyg Jto (b
(O &Rwly95) lgdo) s ly oM 315) 0K
T i S5 s8 Salew F 3slo sl g el sl e pa
\Y-Y/VIY - :JJ).‘J‘..\.‘J G{)‘S VFY/Y/Y- :CABL).) @)L
S
S oSy Sim s 5,Se35 2 55H U s (silotin 1 e gt ol fng hinl sy b
sl 55 oM
@l wbun Blod 4 5 ()55 33 )5) (iS5 slaginghy g5 5] Glash heyt oRReR (oWl v,
o dwle odld 4 oLl g Som (2ly) ool o odlitul anlae | SleMbl (gyglaen can ol
28 ol 039 Suslygd olSiils will g 518 5 ren Gimeh (6ylel dnels ol sdowy ol 4 g
5 5L 508 SaS b g anlae b il ol sl aels) 1a5 VY ole bl B L g 588 A oyl sl Lol
el (ygoe dgie YA g 5L a8 As dlisi g ol o gl Seinl panlie g ladlgio (g ygome (¢ )lI5HS
el Bl 4SS Ly @Kl 59y ilekip dlp b 4B, S p baslas e jl a5 b les T AL
Jmob Sygo C)?.l 2O e Cﬁl adl el OL:)'L.» A Cowd dtf)lf BVEY) Oaﬁ\!lg dl)% UB]) L;)’L.:.\})g ol
2 aS ASS Coles lojle (LS 51 jab e 5 Sl mlio co e slaclad 5l as)l e oS LG dalss
Omed DS o0 JSB e (B 2y g wbiee GRIBN Glojle )3 QUSHE M il il coles (il 42
O fdes b))l «udlin®S ol laanld Job ) Sladl glie Copie Jolse pled 4 Slasl glie Glpae
sl pas bl sdas JSto g aisly Glysl ope g sl pllas «lbls,l ¢ ol g cusligy camgs )90l
0y & (s ) e Coles pie e Slojlo laSin g b 5l e L5 & il 5 )
] 039 w9 U.JLM.:l ‘_59)” 9 LS’LAAAJI éJLA
S (Sim b i) 2 38T 5 (6055 35,5 3,50, J) xS b pimak ol T ool 039381051 | Lol
Cgodr yieS Ghagh Cludl 13 &S b e (F9y3 Giledin 2 e Jelse 38> plulid 4 (ol oy
Phb sl Wilgi o laaidly ol ply fcunl 0ad (o) Wmolisly (Bly Lalpd 4 dagi b g oddgjlogson:
S 318 e (Kin b sl s )3 ohagts Slul SloelKiily (B3 55 3900 sl 63,8 sy,
Ol ygd 3T olStils ¢ Sim b 3,59y ¢ Sgpd Ly iy 1 golS gl05lg
12. M5. M3: £ a90 (g adub

Ol eoleduol (oMol 15T oKl (5Kl y93) ool dlg ¢ Sid 3 (5325 4aliys g o o 09,5 (58 (ggmuiil—)
mehr.sadeghi@khuisf.ac.ir (Ugpmne 03mm95) -5l o) cyladinnl e ool 15T o8ty o oSl g3) g 4y eyt 09,5 JlsliuskY
Ol el ¢ ool ST oSzl o Kol 93 ) ool 5y e ko 09,5 skl =¥
YD (F)and Jlo (g5 Cople wdine . S yd 3,505y » 4T L gy (s5lossy Jao (b (VF4T) Salow g 598" 91,00 (Bl £ yagh (stan sl 3 ikns]
SV
! 10.71652/jmem.2024.01025029


mailto:mehr.sadeghi@khuisf.ac.ir

N /o S 3,5, kST gps silwkiy Jdo o1 b

4o dle—
L}Mbdnéb-d%chméﬁjﬁW)&{.JJ‘)J;JJc;*AJjJﬁ)Jc@JiJ
wﬁ)‘ﬁj&)ﬁ))ﬁ)éj}@‘)éﬁﬁfW\Mﬁﬂf&ﬁbw
s ilizes (= sha ) 4 15 s SSosba 53,8 e 3 ) O aes 5,8
5 me o s Sam 0T Gl a5 o o (S jhe3 5 o 6358
Cobims ool Kn b clasd 51w ol dias Ko b b o8 sladssés
cml S e 513 ko e T by e (a3 ol sl aled oS

DL 5 S5 5,5 o ol i (LKA 5 (ULSKp 8 Jlis Slalllas
Sl S 5l Lsesls s ¢ Judowd OIS mlacs o Jl- 1Ly (Zhang& et al2021)
}J‘—'SQ—";}‘J &Af}&)b,\;ﬁd}) L;AAJ.‘)J\.:J.: og.«\.ib J)qu.a &:JJLQ.:AJKJJ
0 6l sy L aalie s sdane il glaolSus 5 i ozl Ol dascine

O 53 4SS o b yma [y iy g Sl (S 3 alSss (Sl Sl ad o ol L
S22 5 S e Sl Jdod S 5a3 5 AS e Jas (Kon b ppae S Ol e L
ol 650 3,50l s e S il L oS A el OISl G
S Kan by s o ol S b (sl ()5 a2 45 S o S a3 5550
Sla i 5 sy sl hlad (Som b5 Sy anen s ool ladi s (6l L5 s
S L oS Sl arws Of JLled gbadi iz (g3l Ao ([ Koa s
Aoledd p pl 5l g el ale oy pman Sl b 4s 355 (Gilean LK w4 5o e
il Ladal0) La ST 0 5805 (om0 b o ilod I
5,00, ol s dl Ulesls 13 50 (ole Sl 5 (S b (sslun bl (K
O G b 31 S o Lael (Sim 3 (slins iy 4 wlbale ClLLbL S ol o) (SS2 3

(Hedin, Knudtzen & Bjerre, 2012) ks » o) Kb s Jlad i

3 LS mss 53 Ly Candse 5 slael 4 Olesle a5 Ol Sle 4 ) S5
5 Oldgas an Olojlw Oluw IS as 65 Ol e okias QLS 50 9 ol 3550 lac Jled

Ly om0 @olwds 5 LUT S, sba . (Zhang and Xu, 2021) ol & 5 sla i3

(Asnaashari & (s;-3e 5 s —ie 5| Jimsis 534S 3500 Olo &S 0l 015



امیراحمدی%20نهایی.docx#Zhang2021
امیراحمدی%20نهایی.docx#Hedin2012
امیراحمدی%20نهایی.docx#Zhang2021
امیراحمدی%20نهایی.docx#Asnaashari2021

\i'r}ﬁ‘.’t_ ‘f-’“ a)wgr-ﬂé JLA ‘;"‘.’-." C‘.lj‘v_Jw ww 6MM/£Y

BE) RGN IVSS W WP @)JJ LSJL.»V\.:J.: )UT d‘j&@ 6)\2\3‘3 9 J\.@_x.? AZ'Z', 2021)
S gp s Llosls el 5 (Sharma & et al, Yy A )OLes 5 bojls &S ass

il Slamio 03 g S|l 0 S3 000 w0 (5)l3ls 5 L p 4 e Xip L
oS 5, Shes ol 5 Sl Slal ot Gy e b ladbsle O men e
5 el Jlm 3 g 3o Jlo s calor 1 slodps (sla 2l | S e cllas
S 3 093300 Aty e 5 el 5 SIS ey ine ladame
33t Slm oliie 2 pde Sla s AN e o3l s p cditn 555 S5 5SS
(S in i ol (gl e glania 5o Loy 5 Ld 5 s pe o
Slal Gims 5 e sl Aoy oo Sl 4 (5555 ey sa JRals 5 el 5o 53l
Jds sl plagslpds 5 s Sy 3 Shee oLl 5 Copde g 5 SO 312
Ll (ool 3 O Hlms | Olojler adate 5 ol S Colual 4 a5 L oK
sl s Lasbas w8 5 plalis (gl 0ua 3 b 51 als e el 5 e
o)ls pmbie s La oLl opl S g e 1) LS Sas 550 atne 3 Shas
B Gime S L G o Pl ul aen 55550 e iy SIS 5eS Cons
O e 4S ol dies 5l 0355 otes 0ol ol Sl 58 Ol g2 15T oK
Lol 31aas 035 50l 45 3 503 Olo 658 ol 0155 o 1y Sl 0l gt cpl 2K
e 388 050 0oty el pl ced a8l (5 K (Rl Lo sl aes s
Sl e glaasali (2 B 5 55 el kS ) (LS
o 0L gmdils Olee 5 S Iy ol 3l el&isls 53 Jb gla Joo ol Esly
Lael&iils (ol 5 0las oS LS oy il el slaolKiils Coa
w8 e bl | alKasls ol Ldas (dles S oy Sl G Ol 53 05 pel 213
b 03 STy ¢ Joams Slal 51 LSS a8 s pl a4 il axdls 1y (55 e Ly S
A e L baanal i ol 93 50 8 Sl olanrl S 51t (BB 515 i
Ly 6 Jas Cbls 0T 552 o sl o ol oK1 G Wl o ilos s 5200 S
ol ml amam SL LS iy s (g ol S L 5 S S
Al e plaelBils 5l (G 5 5aS s a1 gbael &l Js (g5l 5
LSy il ) sl 3 a3 5 bty Al el S slaie
Laoliils a8 Bl 5l S aeil o3l ol ol oy p d Gl p &S


امیراحمدی%20نهایی.docx#Asnaashari2021
امیراحمدی%20نهایی.docx#Sharma2012

Y/ o S 3,5, kST Jgss silwkiy Jdo o1

a5 Olge) ol S8 3l G S o S 3 0T (S5 3l sl
ale ol ol (il (g3led p ol b 55 ol 05 Selen 5 Aslul 5 ol &isls OLS,IS
bl 55 lie ol 5 AT 5 s 5L aa LaelKls (s slasks
Ol ooblsy il as culg s 5 das ol 1 sdd Shysl 35,1 B as sl
st Su5 db s Ygene LalSiils O iie oS olul3l laih diiydiy 555 0L e
o oI5 pygde S e e pdS Lol 5L 53 b G s Jass ahade 4y 4
sebaeld 5 o o) oS 559 o O1LESs  ao 55 O 53050
L ol el 355 o GObI Wael&iils gl 5 ogmiils glaes S 53 oS 2
ilwdios 5 bl a8 oul iy cnl gl JLs 4 1 5 ol 035 Ol 53
Olgiol dmly bl 5T ol8iils Kon s Sy 0 dSBL Sy ilei
Sl & S (Ol 42)
g5 laal-Y

R W

Dl 15T S ils Kan 33,05 ASTL Sass 3l 2 f3e Jelse

A5 F A sadlm

ol sl o8 zils Ka 33 sy AST L Gy oledip o il 3 )
S (O 2) Olginl A

ST el ils [ Kom b5,y doST L s 3l sl Ll Y
S (O 52) Olgtsl dly oDl

ST Bty Ko s Sy, o AST L Jass (glwds,y Salsloe Ll 2 ¥
i (O] 55) Ol Ay oSl

ol 3T ozl Kan 33 Sy ST L Saus giledip slas al, 8
S (Ol 2) Olgionl |

ol 3T ity Ko s Sy, ASTL S ilei p gladels 0
S (O 2) Olginl A



\i'r}ﬁ‘.’t_ ‘f-’“ a)wgr-ﬂé JLA ‘;"‘.’-." C‘.lj‘v_Jw ww 6MM/££

ey 5o Slidies a S| ol 5 s i i s Saag addlas L
5 SR iy e ol sl ol 528 5l oyl Ly 5 s s 5l
Sl S sledi 3w, 45 (Bagheri & et al, 2020) o, Kea

Sleilwdsys led S ) » 0 S (Shafia & Seyyed Naghavi, 2019)

5 0L 5w O goman &Lﬁ&bﬁ}ﬁé}tﬂ}@m‘ﬁ}bﬁéﬁ}ﬁj@b& g 53
D2 53 s Jslss s 4 a5 (Monavvarian & et al, 2017) ol ,Les

Ll ealamstls o S 01 agpal o e glaol&iils (g3lads , glacg ! 2l
351 Km0, L ol&ils 53 (g3l 3ledde 5 s p 4 oS LEas
o=l PalS G s Cnl da ol g Sldlae GIKE sbasOLES el cpl 5 LS L
380 L ol a0 bk o p 4 Sl St U ol Y LSS
LR ol sl o ol Sl pled ars K3 g i) 5 oley (Sa s
33 Ll edd Sl Slash sy eb s Fedse Bld w s b lags ol
S r Obles Rl by sy ey & O S 2
S Gbe -
S S5 6 a3l (g1l -

p e s e a5 el S0 slas SO, Sl slite sl (S35 S,
ol ey s slas g 3 el (585 i3l (gl i sl Sslie bl
Sty 3 3y e Jeol i ¢ ool e 305 oo 411 OF sdiS ule (ladiue ) SIS s
ol 3l S Ges S0 oS Lt adlds sdiSEoler slakin 5 el s )50 5 S
S s 53 S S Gl S s (Jllly S e Jeged s Lo
S el (e a3l (gl et 53 ol oo 3L 05 e ale sl O o
e G sl filees i ol wn s (SKon b O paeediS Cgles 4
S 01 Iss a5 ¢ 55 0ol i my bl e @ olasl JSTs e
e Sl 4Gl b e allin (K558 5 (e i g ) TS
(Bill Xu & Chan, 2010) s, .

1-No Logo


امیراحمدی%20نهایی.docx#Bagheri2020
https://www.noormags.ir/view/fa/articlepage/1611516/%d8%aa%d8%a7%d8%ab%db%8c%d8%b1-%d8%a8%d8%b1%d9%86%d8%af%d8%b3%d8%a7%d8%b2%db%8c-%d8%af%d8%a7%d8%ae%d9%84%db%8c-%d8%a8%d8%b1-%d8%ac%d8%a7%db%8c%da%af%d8%a7%d9%87-%db%8c%d8%a7%d8%a8%db%8c-%d8%a8%d8%b1%d9%86%d8%af-%d8%b4%d8%b1%da%a9%d8%aa-%d9%87%d8%a7%db%8c-%da%a9%d9%88%da%86%da%a9-%d9%88-%d9%85%d8%aa%d9%88%d8%b3%d8%b7-%d8%a7%d8%b3%d8%aa%d8%a7%d9%86-%d9%85%d8%a7%d8%b2%d9%86%d8%af%d8%b1%d8%a7%d9%86
https://www.noormags.ir/view/fa/articlepage/1611516/%d8%aa%d8%a7%d8%ab%db%8c%d8%b1-%d8%a8%d8%b1%d9%86%d8%af%d8%b3%d8%a7%d8%b2%db%8c-%d8%af%d8%a7%d8%ae%d9%84%db%8c-%d8%a8%d8%b1-%d8%ac%d8%a7%db%8c%da%af%d8%a7%d9%87-%db%8c%d8%a7%d8%a8%db%8c-%d8%a8%d8%b1%d9%86%d8%af-%d8%b4%d8%b1%da%a9%d8%aa-%d9%87%d8%a7%db%8c-%da%a9%d9%88%da%86%da%a9-%d9%88-%d9%85%d8%aa%d9%88%d8%b3%d8%b7-%d8%a7%d8%b3%d8%aa%d8%a7%d9%86-%d9%85%d8%a7%d8%b2%d9%86%d8%af%d8%b1%d8%a7%d9%86
https://www.noormags.ir/view/fa/articlepage/1611516/%d8%aa%d8%a7%d8%ab%db%8c%d8%b1-%d8%a8%d8%b1%d9%86%d8%af%d8%b3%d8%a7%d8%b2%db%8c-%d8%af%d8%a7%d8%ae%d9%84%db%8c-%d8%a8%d8%b1-%d8%ac%d8%a7%db%8c%da%af%d8%a7%d9%87-%db%8c%d8%a7%d8%a8%db%8c-%d8%a8%d8%b1%d9%86%d8%af-%d8%b4%d8%b1%da%a9%d8%aa-%d9%87%d8%a7%db%8c-%da%a9%d9%88%da%86%da%a9-%d9%88-%d9%85%d8%aa%d9%88%d8%b3%d8%b7-%d8%a7%d8%b3%d8%aa%d8%a7%d9%86-%d9%85%d8%a7%d8%b2%d9%86%d8%af%d8%b1%d8%a7%d9%86
https://www.noormags.ir/view/fa/articlepage/1611516/%d8%aa%d8%a7%d8%ab%db%8c%d8%b1-%d8%a8%d8%b1%d9%86%d8%af%d8%b3%d8%a7%d8%b2%db%8c-%d8%af%d8%a7%d8%ae%d9%84%db%8c-%d8%a8%d8%b1-%d8%ac%d8%a7%db%8c%da%af%d8%a7%d9%87-%db%8c%d8%a7%d8%a8%db%8c-%d8%a8%d8%b1%d9%86%d8%af-%d8%b4%d8%b1%da%a9%d8%aa-%d9%87%d8%a7%db%8c-%da%a9%d9%88%da%86%da%a9-%d9%88-%d9%85%d8%aa%d9%88%d8%b3%d8%b7-%d8%a7%d8%b3%d8%aa%d8%a7%d9%86-%d9%85%d8%a7%d8%b2%d9%86%d8%af%d8%b1%d8%a7%d9%86
https://www.noormags.ir/view/fa/articlepage/1611516/%d8%aa%d8%a7%d8%ab%db%8c%d8%b1-%d8%a8%d8%b1%d9%86%d8%af%d8%b3%d8%a7%d8%b2%db%8c-%d8%af%d8%a7%d8%ae%d9%84%db%8c-%d8%a8%d8%b1-%d8%ac%d8%a7%db%8c%da%af%d8%a7%d9%87-%db%8c%d8%a7%d8%a8%db%8c-%d8%a8%d8%b1%d9%86%d8%af-%d8%b4%d8%b1%da%a9%d8%aa-%d9%87%d8%a7%db%8c-%da%a9%d9%88%da%86%da%a9-%d9%88-%d9%85%d8%aa%d9%88%d8%b3%d8%b7-%d8%a7%d8%b3%d8%aa%d8%a7%d9%86-%d9%85%d8%a7%d8%b2%d9%86%d8%af%d8%b1%d8%a7%d9%86
https://www.noormags.ir/view/fa/articlepage/1611516/%d8%aa%d8%a7%d8%ab%db%8c%d8%b1-%d8%a8%d8%b1%d9%86%d8%af%d8%b3%d8%a7%d8%b2%db%8c-%d8%af%d8%a7%d8%ae%d9%84%db%8c-%d8%a8%d8%b1-%d8%ac%d8%a7%db%8c%da%af%d8%a7%d9%87-%db%8c%d8%a7%d8%a8%db%8c-%d8%a8%d8%b1%d9%86%d8%af-%d8%b4%d8%b1%da%a9%d8%aa-%d9%87%d8%a7%db%8c-%da%a9%d9%88%da%86%da%a9-%d9%88-%d9%85%d8%aa%d9%88%d8%b3%d8%b7-%d8%a7%d8%b3%d8%aa%d8%a7%d9%86-%d9%85%d8%a7%d8%b2%d9%86%d8%af%d8%b1%d8%a7%d9%86
امیراحمدی%20نهایی.docx#Shafia2019
امیراحمدی%20نهایی.docx#Monavvarian2017
امیراحمدی%20نهایی.docx#BillXu2010

80/ o S pp 3,50, o kST U Jgss silwkiy Jdo 1

S S (il 35 03 S pn L PO Lan e ) e

an) Ol geany 5 ol Kn 35 S5 sl Ko (Wpd e il 4 oS ki
SO sl glaas by e STl oslane ca il s pd e 4 § Cads 4 ol
Lol Ko il o Jde cpl S o 58 03 bl 5 o pe (555 ¢S b oS s
25 oK b a2y 50 53 SIS S IS B e dpe by i |y (SO
ety aalllae ( Kn 5wl o3 G ol Odeta ) bl i, cpl S
Jds e a5 S e s 1 fled ki s S8 4 b e

—.» (Tajpour et al, 2020) 4 & o a5 § Coodst a5 e liS Culax ains Ol siss

3 Sos Osslamwsas gl m LS esle tilen dlobdl ol o jmie 55 ol
JlS s s liean Wl cnll ey 4 (Kan 50 K055 55 L g ke
Spd 355 S5 38 S PSul il s G a8 el 5L (S 35 S,
ol osls radls O ol g 5 R 5, 50 il LS S
(s Ko el sl o) Jhled i ool (s s S Gts p1s 15550
g o oz il 3 et s 4 S 05 i s e 4l Sl
Lablad o)lss olan] J ol SO asl s sliSCulom ain) S 45 Ay o

=l S s e 4 L (Soleimani & et al, 2021) (01, 5 Jladkes) Sl (55 5
FP 050 S e ) slerl el Ldipi e blad @ b bt 68
olﬁ)b 6)\««:‘_54(.@)- Lo ‘.,\."J..: Lo U’:""‘>-5 Jil"”:" LSLAJ"’J" O 6[.&&..3 NG 9190
ol (Holt, 2002);\_3},:& L s bl L;L“.BJ 03 Ay 0 u.p_SL:.aJIm 4 Jyl
— L e Ll 4 ol e ] O s slate slaelS s ol aS das e
J\_.sj.g IM}J&—.L_};@_:& .L;J..: ‘.,\..Sg;a ija.a b Sl ;5‘<"AJ3 .,UJ;. e)'ij .,\.WT:L .hﬁf
35 Sl K sl i pl 5 e Wge LDl Sl G e i — s 60
Golmdi p dd i el S50 lp e Jeddlpsies G Olpe s 4

(Tuominen & et al, 2016)s s 0 4 S Cood

1-Grant Mccracken


امیراحمدی%20نهایی.docx#Tajpour2020
امیراحمدی%20نهایی.docx#Soleimani2021
امیراحمدی%20نهایی.docx#Holt2002
امیراحمدی%20نهایی.docx#Tuominen2016

\f.'\"}_.:l.l er}w a)wnr-ﬂé JLA cbg‘,: Q.'a‘)‘v_.h ww ‘5MM/5-\

LaelKisls s Sl p-Y-¥
03,5 plate p e 51 0T &8 ol dan o SO la Sis ko oKl W 5
5 Jeaos Gl Y slsel 03,8 as e | Lajls bl 53 0T oUls
" SaS o glaay S ol gl bl sl e 5 es S sl 1 VL Sl s
Lol iils 5l (gl 3,5 oo 13 oLl 55 50 ealinal 5l e cuiS oS b3l s
e a3 5 ol il b s (5l pU e glaEss L &
b e ol gl glepl (WoN Wallpach & et al, 2017)xas sl |,

e lpn B L pd 4 S L S b elad p e ses glas S0 glra
Ol 3 ol sl U155 (bl slapl ilo o 4y oKl (6l ol sl
G iy gt w il (L1 5 30 peamie S g bl OF o5 oS a2l o
e b Laalils (ol el Liadaly o 1) (o8 Sl Dliisd 355 51 S
2> ol SRl Gl (1) et s ol Jle Soisel Mle oLk

Aas e Ol | oKl

(Barros & etal, 2021) ol&ils (g5l (sl5r! o Fpe =) Jsox

o820 i gl e

5 e Oladlf ) s Sl (o el (850 las
S e (6,85 s el anlis A il Sl s
Jxi J'l.x;l(,_.i;; 9O e ‘daslf..':.'.\:

(Gray & et al, 2003)

e () S p (sl glacy J) ol basls
L Jesled) 3 s (i ol Gy yb 51 BLIST sl 5Ib] (4 ,45)
slaalo; 5 g3lweslsh) L, Ob il J—<A> 5 0L, sl

(e gl 5l (b sl Dladss 5 SO

(Hesse & et al, 2021)

53 0SS A5l sduS b sl 8l e asl (O S Cenal
(McColl & et al, 2021)

(Ol &1yl Saaad) badsl 3 5 amel= 0L selils

NESERENE N C PGNP (Piehler & et al, 2018)

035yt 5 bl (DUl wodiaslissl sl e jled (a5 | (RipOIl Gonzalez & et al,

2018)



امیراحمدی%20نهایی.docx#Won2017
امیراحمدی%20نهایی.docx#Barros2021
امیراحمدی%20نهایی.docx#Gray2003
امیراحمدی%20نهایی.docx#McColl2021
امیراحمدی%20نهایی.docx#Piehler2018
امیراحمدی%20نهایی.docx#Ripoll2018
امیراحمدی%20نهایی.docx#Ripoll2018

EV /o S 3,50, kST gss silwkiy Jdo o1

SR Ay —TY
OLsj oo el il BB 5 Cans Hlos sl 0L D3 Jtls (g5l Olellas
ol 5 sy ge Gla B 5 i sdalin s gilei p Jie 5 S ol b i
o) bl LalSils Tl cls ol 8 slaes a5 05 5051 0 o o
Aol p A Ay s (gl Olidss 4 calie slal s ales CuB s &S
a8 sl Ol amt gal il ¥ee 51 T e s G s
23 5 Joman fome 5 O Dl OT 51 g 5 ol OL gy ol 2 5 g
Bl o sas 5 15 Sanllad (IS o 4 025005 4 el
(e 5 S5 Gl wusp Ol 5 O Sl slacs b rames 2)ls (S
53 01 O 5 oBzils Sl g (65 8 A, G b olKiSls (gloslie lods
53 0L 51,55 e (Hachmeister & et al, 2007) 161> coenl o823 Sl

PUT o8 ils 0L saeiils 5 Olsliad STsl o S s Jlog, 53 Yoo Jla
S sls 13 o 5 50 il sl 53 1 oS W Coasid 5 dilesls ploxi]
2l g oKl sl Ly sy Sl s s Gedo cpl Lol LG
53 (Dennis & et al, 2016) OLSer 5 s cmudls (G50 Ll (slrel&Kisls
e (S U (e el s L5 (Kaeds elas i Ol g b slallis

Gaasldoles o o el laslg 53 L pony ool s slaxel (uls,) (g

55 90 5 e 48 sl 0las LG ol s ans ol 235 5 saeils 00 31 st o
Stds 26 500 Wi ey 5l s sleasl calos 2 b b o pte L, Sands
A S Seads b eS J sl min e Ol il bl X,
oS0 i) Olse Ly gladlia 53 (Y10) gluu sl vomal 3L O 5l 251
Ao S e 5 IS e LSS (6 i G Ol e saiils 4 (Jle 55sel 53 0L gl
el st LS (5t (Sl ot el eses VIS S sl
5 1S God el 3ls ) B gel slaslg 53 g L o e 4 5L ol
e sl slaslg Oliime 5 Olslil (5550 S5k Olsie b (YA 55555,
Sl e Sy 3l il e 658 Jle S pel glasle o sl 0L o 53,505,



\i'r}ﬁ‘.’t_ ‘f-’“ a)wgr-ﬂé JLA ‘;"‘.’-." C‘.lj‘v_Jw ww 6MM/£/\

355 Sose Sl e Sl sl LSOl ot 35 5 e S e 5 s
i 5l Guosd Jab Comdge Ol g b i 55 Ol 5 005 2 55 . ACS 03l
= S Jalse s s YO i 3 (s e ol 5 oS ]
S 2 8w Laol it gy o il Ol iy (g oSS Sl (5 S rmns
sl e Ll ol ol S s Ol pmtils bl 3e Jelo o e
5 e S e i co b sl Gl i, VL kS s O g
=253 (Biedenbach & et al, 2022) 01,1Ses 5 #li sy LS o L) s

Gl 3l b SIS e A s gle 2 s Slesl g pdblaxh Ol g Cou
5 01 s sbah (s Wy ons 2l Sladlan ST 0505 plondl (g 5 o b
03,5 55 a5 Sloslw uslob go) p adlas pl a8 o o 1y LOT oo Lol
o oy Dldes Job 55 a KL Ol e Ol 5o s & ol 545 gl S ol
Lpois ool slosle goslob b ) andlas cpl ol Gus ol Sl
el g o3 S 3 e b (53 5l 30 DI 5G 5 S s L s
aS oy QLA W 53 by Bes ot OLSLIS Ols )3 ol plasil s o3 G i
Uil 6l sl slagsl s 3,0 3 OLSLIS Shsl 5 Slesle g pdycslan]
s S8l ( Jt s L 5l o S Jald &S (S L ey 5l
Ll Sl il Ly s Agas 5 by
Fze ol S35 b olRls Ky o g 55 (S Sl 58S 5 o
a5 (Seyed hoseini & et al, 2023) ol,a 5 pwedews .ol 0l ol

Oloslor L 51 QLSS s pseas o JAls UL 36 Joe 1 by Olse s
IS bl 5 oo U s Lk oS sl 0liS Lol gl disls ol
LS (mamen )l (g pd e B, s Cled s c iS5 Sleslw gl (b
A e s 5 als solslame 5 et WL Sl agn o ol
OLS,S b sl (golsbms 5 oo 30 (5 pdbcals, 5 Sleds S bl

s iy (Yousefi & et al, 2020) 0l,Lan 5 v s .l Olojle L s

1-Markor


امیراحمدی%20نهایی.docx#Biedenbach2022
امیراحمدی%20نهایی.docx#seyed2023
https://civilica.com/search/paper/k-%D8%A8%D8%A7%D8%B2%D8%A7%D8%B1%DB%8C%D8%A7%D8%A8%DB%8C%20%D8%AF%D8%A7%D8%AE%D9%84%DB%8C/
https://civilica.com/search/paper/k-%DA%A9%DB%8C%D9%81%DB%8C%D8%AA%20%D8%AE%D8%AF%D9%85%D8%A7%D8%AA/
https://civilica.com/search/paper/k-%DA%A9%D8%A7%D8%B1%20%D8%A7%D8%AD%D8%B3%D8%A7%D8%B3%DB%8C/
https://civilica.com/search/paper/k-%DA%A9%D8%A7%D8%B1%20%D8%A7%D8%AD%D8%B3%D8%A7%D8%B3%DB%8C/
https://civilica.com/search/paper/k-%DA%A9%DB%8C%D9%81%DB%8C%D8%AA%20%D8%AE%D8%AF%D9%85%D8%A7%D8%AA/
امیراحمدی%20نهایی.docx#Yousefi2020

E8 /o S 3,50, o kST U Jgps silwkiy Jdo 1

e by 8 L o8 L s p 0Ll ($5leene S, A olse
o A ot ) e pghe Jde e L Gedo ol 53 sl plnil (B3 A
Jol ol ol wt sty Sl (gadllae 1 eslinad b L e Ols Ll
@}Tﬁ Gl 3 0L gmtils (3lu s b5 a0 OLES § 3 30 sl (o)
Aws e QLIS G gl 3l ol8Els U sl L) o ade S 550
- ol A Gl Sl S Oy 550 e s el
53 Solie gl U usgls bl g5laipame VU Ol b 0L geiils 5,8
e o sl 25 A a3 s S ) 3 e gla sl
Ssio S 1 olas 5 LacJlad 5l b U 5 g a5 LSS oSS 5 0L gl
Bl el 4335 sl 5 e @l corse 5 el Sl ol el 5 sls
S Ay el sy it U oIS 5 0L gty o SNl 5 ol
Cos —iays (Leijerholt & et al, 2021)01,LSan 5 & gn ol L olAS Aal 5

o ( oty SLbLs )l & 50 1 e sas s 53 s Xy el e
(Sl kol o slola bLwsls ct;;.” OLSH wy Shsl 5 S L, s Slesla
Shedds s o 2 5 (glads 5 s Cubge Gl ses A5 saOL L
e glosle SllBl 5 s Sblssl s Sl Slsen OIS )  andlae
o L e sl S A0 U andlae cpl o QLSS W STysl
6|J_,bc,_;ﬂ@ujboulﬁ\)w:))\@\)mwlwﬁ;Q@L:J.J;Sda
Lol s o 0L By 53 Agnd 5 L s OldaoylS Sole plulid 53 Lged
3 o) Sl 355 5o LSS DB s jsbay S50 L aS sl OLL
Laol S0 b slagenly 2 aoiies s Hsb a1 5 3,108 o G0 Slojle cote Ll
slaad e 5L Olpe b ke 53 @olap 5 e 35108 o 20 Sl i o
FRCPREEPN RV R STPINCVN W S TP W) BV S JURURNOS S LV BN
oLcﬂ)'\;\;;)L_;:J@L_;;.w\ouawxﬂa}ju;j)\ﬂ(wsuéuj}j
s 3l Olie Sl el Jlsline 5 apdiee LT ol Slgzal i 51 ABT ole


امیراحمدی%20نهایی.docx#Leijerholt2021

VEOY 5l p o a,L«.ﬁ:grA; I (s Ca e pwdige sanldoad / O

S G 3 33 sl oSty Ay s sl ote b (Ml
g A o Ol o820l 31 0,5 g 0L eiils Shysl sy p 5 OLdslsll
~ e 315 OLES a4l ol 0303 Sl 3 s 3550 L ol glas gl 5 ol
5 ol las s das s 53 5 ol g Jule OBT Ssl 2 S S0 Jale oy 5
e L ol (g5l 4 Olse, (1740) b 55 3505 3 oale s
e 31 Sl UL e opl 534S sls OLES O ol a5 sy e 25 al
5 ol Bl Ethgnd 5 UK 55 (6351 mal psds 5 S pde Cole

S WS- TRl
A ey g5 5l g S g B Sl a0l L e L aadlls oy

el (93,8 s iz 5L 5 (6,55 30 5) A4S £ 5l sy e

Solel 5405 5 amel> —V-Y

Aty el T o8 il sl 5 0L s 51 sliss hasim (bl anal>
Ol 5l aslasls cxles 5 aBT ey g o sn balal 55 oS ol OIS, 5
S3ldd (6,86 50 31 5 ol ol eslizal L sie (g 1ISUS 5 olulis cogr OUT
Solal anale S 5 Wilesls S5 1y @03 om0 VY IS 3 5 ol 0 aslin
il 0l Ol & ged Ol ey

(Kiasy gl i) bl 4se 5 O ;5 Slaseis ¥ Jyix

Sl GRS Sl S S e Sl O
A S, 0 Lyl el Y Jleto by
¢ 05 \ 5S> a VL« to
A (€t

‘_):"“‘9}?. J;-ba—“—"
Gl o oslizal (5595 30 8 S B, 5l Siass ool o Ad Ol oS sboles

)}W@d\)‘jcmbj\ PO BN P TG IS W fl}""ﬂ) CJ.AA.:U,ZA}}_{ g_}""j"j



0N/ Kaa b 5,0y ST b s siladiy Jbo 1 b

St S b S wlas Ll iy b (Sales g asbOLL p s
Sypmn 55 OBASES ) Lie 51 Gudms 55 aisy e 53l 4 anarl e b aslsl 53 Wiles 5 el
Sladli SUT Jilas oMol &30 53 G 5 Il G 53 &S 8 a4 WO s
33 OEUSES i sl (adlpe 5155 4 Ak = ae Shiteg O pony GibS
LaslSts cblis S es 5 a8 Sl s S e OUT 51 b sladl s sl s
o by Szl 5 Clllas oSS 5 Sl 5o Sl ey 5 L g0l S 5 ol
Lol 550 S (sl 5,500 s Ao ol ST Sy i e lad s
SCSHLAe LS Jome 53 baalas planil Jome oy o0 OLL 4y a-lias )N 55
amlan oLl G o odd a5 350 (Ol 50 A5 3151 olK01s) O s
Sl Jad el Sy b5 Olarl o b 5l Camlie 5 508 45 558 |
Samlas g sy 3l 13 OB Saslae T gy 4 OEISES Lt
bl Stass S5 Sy 55 5 Gelwd s (Gl § s 50 (83,5 Slasiie
el s 1 ool 53 Sl om0 Sl 5 3855 L dilanils S
Sheslaul U Ol 5 sdwbil Jgb 4y aads Ve U s baasliae .55 03 500
Sy A S ool LS (o) aalSanlS o 5 lans Jlios Ssolais olSas
5 Sl bl @ et HLeBl )l ge OB L phalias oalS s Cof 5 alias ¥ ol
ol s 0T O3 ai o K5Ss 5 alas il o5l o s )3 0Ll
S St Ola) oo b Wadl s 5 dazrl o G s 45 Tadomes g sl 033 S
Sladlw 5 p dm o el baalas 5ledd by ClJ S 2 5l 3
Sl i3 s sladl i asl 55 1y Lol aslul @)yl b Sy oS Cfl’ Shdr
bl 4 ol 6l 5 9B aseS lie Jau g5 ol 4l Sl o n b ool s
a-las o (3L 805 5 ooy pLdl 4y odd = s 35050 oS A 4 S i p o
RURIIES
bl 2l VT

=l S Cladsd s el el eslinad S ,e glesy Sl el s s

u.“v.)‘_’J)_AS:&_Abl_>u“|aMWLMLSLAMJN)JLSJELSﬁJiJ‘ﬁ&Jb)‘ tf;jﬁ:’



\i'r}ﬁ‘.’t_ ‘f-’“ a)wgr-ﬂé JLA ‘;"‘.’-." ng‘v_Jw ww 6MM/OY

Jol- mls as s 5 KK L, aurw\éuww&;ut};é@),ﬁ;ﬁ
bl 2 15 0T 6 d S5 e 5 3500 aslin s amlae S L1y alas 5o 5
S 6 Rl SS Ol ad sl ambian 0 53 sls D1 (s 5500 g A 1SS SloL2
53 5 01 Sl g Lol s 0/Ve 1SS 5 Sl 3t ol s alas 1 Jol 5130
M ey Vo S5 an Laad sde p:-‘“\—i‘ S 6l ST Ol obl o) 5e
S ALt slme 5 5 ol (680 (5 )l S5 Olss 85 25 (5 S 4 Ul s

UGS IR S mar (F) Jsd 5o ass oLl ol culo

(Riagn glaasl tame) fas5 2bb -V Js

s 55 @k sla b

laosls )‘ ml}ﬁ

BE) a.l.f:)l.\i.li AijlaJ 0_5194.! S ovry) uLﬂtMLi..i.\.:f o) > QLM}L:A)\JL

i Jlesl Lol eSSl 5 3 3 515 o8 aus s lie 5l Lo 8 e

.)L_'édld;\.\“,aj):k}w.\:{):&ﬁ)xJlduwgéw%héij]): EREEYY

Al e WIS e Kol glime 5 plate ool | Laasl 03 srlide

RSO S S TN PR E m,au.a S glad el

)W)cﬁm;jwjfui)' o.,\.:r)‘.b”.).g: ﬁﬁw)oiﬁ&\zéju.\.}ﬁ
el s

H#@l}).@lﬁ))&k}}_ﬁéuwgW‘QMJLW&A}EJ‘)J L}““'

JL.N\)LAWMV}JJQL;FLA‘Mgjéw)jbs\.:o.\.&)lv\i,\.ﬂ

L 4l

Sl w5 (355 i wllala b b1 bl Jagsy ol o ol

ol s Joe &l gl i opl glaasl & CiS WL 3550l 3 PRY

C,...«‘)‘b)ffﬁ»ﬁf}ﬁj)bé}l)é}‘“ﬂ.bj:g_,au):




OF /. Kaa b 5,0y ST b s siloiy Jbo 1 b

Lo Ll e | anlllas g 5550 55 200 Siassy o hassy cnl Aol b Sl

sl g, S 5L ) eslina 4 st

beslsst

laal 5 esls Jdow —¢

Pl s o O L s sleloases,Lie ol b aslas candllas ool s
o=l S 4 onl gl sdon; plall g eSS L L8 A i (Sl
Pl 4ol Ol | K03 eSS lie ¥ lsdoms ol 3l 55 gLl 45ty s
ClaedSaslas b w g ol CJ_lm Slge el aS Us Lasiie 58 S b s
035 A ged p LY S 55 5,06 LS OB aSslas glaolSis b Sslis i
Allesls SIS s AS S

o 53 oS sl i) 58 2001S s (lidells) g b ge e 1)l e
Slagey Oldlae cda play Jswos Sl ol Gao 3550 (§ 3250 HatS slsesls
e Sl 03 oY e a5l aS OB b s sl e el s
35S r oo eae SISV dis gl 5

S 3 el el 3 16555 30018 s Laesls (6 slaasr 13 > 5o
Credie o b 5 el il s Jailgy s e ety (55T e
Lo ple o dul L (ool ai sl osluesls ag Jlai 3 a8 Jss ol s ynde
Ol seans Ol e OF 51 8 355 s LT diteen adgl Oledlbl 0aiS s 45 slaesls
3 6usS So L G olmesls 4l 5o pb Glacer) 55585 ()1 4 5ed
sods S pah Sl o3y LGl Ly 4y 5 e LT OT S s
2338 o Sy Lo e sl ey

5L @SS L Laesls o ol b 1g 555 5615 55 5L (10808 1p g al o
5o plabid ealie OF b aS Col o (gl 3 5L (10808 5 55 o 5L
Loz b wbs Ob (IS8 55 a5l 0 (23S pagie a4 by e sl 5 s S5
S o yd e 5S e glaasiie (g p s L L;)\,\f‘,u Laosls 53 ol odalive

W‘Jb LSJUS/JS@L;JUS/rL.J;JJ ol aJW'ZGB) u.;\ SR WAE STTRIPL SV RUESE SV



\i'r}ﬁh ‘f-’“ angr-ﬂé JLA «C’i_’; C‘.lj‘v_J.A ww 6MM/O£

3558 15 oo b WOT Ol s 5 Ol 5l 5 potlin 31 o2l 63 5 51 4
3330 @SS 3 sls Sl 5 as s e 3 |y GRgss labas 5 leada kil QST
2513 35y sl sie 5 (Slupsete Jold (IS o lad

el 1 555 e sl ol Lol (sl 85 laedidy s5lop seian (I
S 3 e SIS Sl S T o Sl 4 Gl 5 eealie Al e p sgde
ol padge ol Cmley il Stags sl Wl 03 g mls poalis 4 el
i 3B (ols poailsaly e 3 5 sysl bl e ) realie Siass bsd
S gt Ol b a0l

353t e 0T 0353 3l aealide 5 Al 5Ly baesls 45 alSon 1gual s (&
B 53 1 ealide (Ladl oS L il o 33 8 o aladlas JUis & Kiass,
shad s Lo S5s agd S a1y 3550 S a0 Siags LS (ghuarws olad sie
L osas Slaaaiiin Skl dyie S sl Sius s oo G s dsie OF ol
S e Ll iledd oS 5 SaG L alsie OF plalid (gl oStz ol
mosls Ly by BLisl o iy gl i 5l aS Al b il 35 e ol lad sie (gl
il Siassy 355 Lo s il o apl il axdls ol OF SSLles s oS ola
53,8 olisan § 5wy s gl > Sladlas 5155 a5 aalio o 503 5l 5
Gads Ol 4 &S Wlass 8 w0 OB W sbalas &5 il LS 5 olle S 0l L
iy S or e SIS L el

03 S an e ol 53 1658 2 U1S 3 (g (SIS 1l b e
DLl o b A3 s Ol 035 o3l il a5 ko lacilsaly 5 Lass
02 S gl il Sy 3 sy SOUSG and e spie 5 aS laS alis
(Sosen i in s i Jals 55,8 o IS5 (6518 bl slal e !
el ool 5 Las poaly (oSl e Lol i Sadslie Ll 5 (e bl 2

4S MHEUS Sl e o 2T 53 6555 IS s bl ()IISUS ey b e
St el (S e e L S sn (ol G e bl (5 1SS«
Slredls 5 ST (Gdas S o3 ade e ol 5 5l e Laadlfe 5 aalis
g e Glazed (g 55 bl 53 5 0SS laad o LB s s sl sl



00/ .. Kaa 5,50, ST b gys siloiy Jdbo b

Waesls s 53l oy slaad) po avim 5l 15558 315 53 ($3ladie 1 ale o
523,85 o ol b aadlse 5 qalis 5l (g5 8 el b ge 5 Laslist ) 55 3
22kl ol B L s o antlsy AS slaasl VG 4 A S M )
ol S5 (8) dgdor 53 s S il st e ol B sl (ole

sl

SIS g sauper —1 Jydr
sl _ o SIS NS EIALELY
B*RTSISELY 3
sl sl

RSN

L o) skl € s s

Sbaeyshul Sl slasl S

| e Y
; S0l S o3 ply Jlal -

S AiS s pme

bl J e S Olgea L o) shasl (g3l pad
' s! i L
; Sl ol B o Jeamn 03 ,
L Oty o3
y Losls) SlesleSin b g s .
(o Sl
y WS sl il L Kb gl y Lyl
oljle e
¥ Sloslen p Sl Ol A
A Olojles 4 S 3131 680 q
Y Ol 3l OLS,LIS ol Ve
Y olsle 4 LSS ags 1
Y Ol 4 QLSS (gl \Y
y O slesle bl 5 gsla d‘“ v P e
sl 3l

\ 368 Su3 e dals '
Y 65 Su s Vo
¢ slosle &y sl 1 L sslussle o 5




\i'r}ﬁ‘.’t_ er}w a)wg(..ﬂé JLA ‘C’i"‘ CﬁﬂJA ww ‘5MM/O-\

LS&)}AJQ))L&D)LAJJ): \N% "SLA}:)Q}J ;A“"
Sl 5y sele (S b "
Ol
ilia L5, LS 4
——— e Slile 5l
Gl s il Yo
Sl
3550 55 OLSLIS gla L
T
Sl
Olasla 51 OLS,8 Kl YY
eoVba i & o g A
slaale v o Nl o e
\§3 Las ol
S8
X — - Sl S,
S8 SIS 5l p AST ;
)
Ol 53 Ll
OLs,8 alwdndl g 1
Slal L QLSS 0k bl e
YV
L
ol sl 5 53 03 S S5 S Sk 2
3K cpl Ol s Kan b YA
S
S i va O35 J 58 LG
R RALNER Y s QLSS
_ sladis; bogrse St
wal Ko Yy 3 Salli
of w2
sk v Sle o5 Slail o
$ole e Y sl
5 sl slacam 035
Coseds 5 Obeslu 5l O ,m Yo
23 s syl
lials
Obesle
ol sl bl gl
Al
e
Ll Ko p ol 8%
il SloslucKan 3 YA bl SlejlacKan 3
v.é.)l«aj ‘-)‘J:'.J“‘ S Y4




OV /o Kaa b 3,0, ST b g3 silodiy Jbo 1 b

Js 4 0l 5 S anls

§e
Ase bl o
OLSLS sl glae 55 £y
e glaciad 5 Ol o ox S 4 Jolss
ols,ls
Ol il g8, Ay
sl 3l a8 oluas
123 L, wls
J;LU'LM
Ly il 5l ols L8 (a8l Sy t0
S Sl 5,0 31 il -
Olsle glo s o
~ L ols,ls 5K
bltay OLS,IS Sl o
1A% @ Obsle 5 Ol
Obesle 55 03 S,
oLs s
s 0bsle )5 O3 g el gl
A
OLS,I8 sl Ole s
OLs,8 gail s 3l el 4
Olojle Glaal s yoan
5 0L, Glacies sluls
5 0 Olesle s sl mal b
Lol 5
ols 8 sl el 0\
oo 3 5 Conle oY
LSS a5l iy sl (e ool st
BEECL S ez
< oY sl
Olesle
Lyl
Ll slasll 03 s sl ol 5Pl sl S ‘
Sl
Q)L&JALJ}L;)LS.]Q?M ov L;)lS
N T on 3 Slo sar
S (i s,
gb)ubﬁ)}bd‘}b 04
S ol g8 S sl ol
Laglewls Ay
)U:_B\ 6)[.\».)‘..:.«.»
[EX RPN Cv
r).,@_u u(l OJL.)J 6‘5)}]4.\.4‘ 45'_;'
A\
Dl etd b Ly o) sl Godas i
w BTN

SN




\f.'\"}_.:l.l er}w a)wnr-ﬂé JLA cbg‘,: Q.'a‘)‘v_.h ww 6MM/O/\

¢ Jxd cols, v
0 Obosle 55 OLle ¢
834 sladaly
0 Obosles 4 dgss 1o
¢ ool Ss0 e il 1
0 Ol ys b @ Jihu" v
hY L, 3 L5_.L,‘.,.,., A
\ s Slads W
OLS,S slately
3ol gy gl slal,
¢ Al
1 Slesleds,s K W) VY
53 olker S (o)l 3
0 VY Sl gladaly
Ol
3 Oloslr 4 Ccns B 5 Vi
b 4 S 0B 3 g Lol
1 Ly S p 55l Sl vo
K L e 20 ol i
1 20l s o) o s vy
3k
4 Odeidy gy 5 02l IS
L3l Ol 5 Sl L Cush drw g
VA
s obuls 055 S Olesla
soleaxl glaala,
L5 (sl Loy ol 3l esliad
Y Ve
SR A_;U-\ui;.'»' Oéffg')’:f)-‘ E) i
p Ly o S
Gub 3 e AR
Ay A+

a0 55 Gy gme 5 3L ISUS I feol ML&A‘aJATwJ@.}@b)wLA\J{

g;.w‘ ol 45‘)‘ (\))‘J}u C))ja.&@ ‘&b:b‘ LSJLI\.?J.S



08/ . Kaa b 3,0, ST b gps sjlwdiy Jo o1,

asal,

S35 sl

SLS,S sladals-
Sl sl

S 3 S sl

Slsle L s a5

Eop T g S S

e

Anis SLS LS 05 00 S LG 2
Lo Sl il e Gl e

Slas 2y sy,

Sl Alae oy Slail -
Sl o asl sl S, -
—lal gl SKoa -

sl
S ple Sl (5L
e R T

e

S35 Jelse—

L Al
i st
S

USI%s olady

———— X0, shaut (S5be asio
b L sSlesale- ¢ Sl Koa i
) 1515 X5

SUS,S @ Oljle y Olsle @ SUSLIS 280
Sl s g5l Aul L Ol Glaal 2 een—
Sl ple 5 ol e S5 s

SO 5 Pl s S

SLS LS (95 5 Tl suas—

LG, ey Soa s s g5l

e P

ol Sl

a5 K05 b $955 il ealslyl e (V) ojled 15 gas

s 5 L0

33T o8 ils S0 il Je =1 fass 5l s s Olo S sboles
Wl ol Jool 15l ulg 53 45 ol 03 (U5 Dlghol s S
S ils Kan sy AST L 558 ibedin e Tl a2t Uil i
Shedslowsay slaesls a5 Somas (OKal) 55) Olgiol axly odhal sl
33,505 aST L Sas soled e Ll alas 5o,k 51 G Siasy
L5ke Jslye opl ol ol (61080 Llg Slre 5 Y0 5 ool s & sl
IS 5 sl Sin b o glanl (gl pasid ((Sia b Dl |
a3, S, AST L Sass @l lae Tl bt tags s g
sdal st slaosls war 5L S (OISl 52) Olgauol A1y oDl 3151 oK1



VEOY 5l p o a,L«.ﬁ:grA; I (s Ca e pwdige sanldoad /

3,y ASE $90° Sl Gl Lyl b aslae 5 b S5l G 8 Sassy
ol ol il eds (18U Llg las 2310 5 ol Jlae V sbieos Sos b
L Olesle Glaal s seen OUSIS & Olejle 5 Olejl 4 OLS,IS 300 151 e
(IS 5 bl sl Sis Slsle ple 5 ol sl Shs bl slag szl
b Bl e el 5 (K b Bl (g5ledis OUS LIS (63 3 Slus oot
R3S ST L s ol Sl Bl it s s o Jlse
sdal sty laosls wax 5L S (OISl 52) Olgawol A1y oDl 3151 oK1
3Sss 5 AST L Sass @ilediy Salstlte Loyl b alaas 3 b 5l B ey S
Jeslse ol il el (18U Llg s 23 WV 5 ool lae V sbicos Sos b
L s ge Ll mlis s Gl pe cdatons QUSLIS 0390 J 28 WG e 231 455
Ollu 3 ased slasli, o Slola e o s slal g cblas iy gladls,
L s s b el cclial bl K b

3, Sy ST L S ledi s slas paly ey esler g
sdal s s laosls wax 5L S (OISl 52) Olgiol A1y oDl 3151 oKl
3-S5 2 ST L (a3l slas paly aslae Gu b 5l B e,
Jeolse ol ol (808 Lle Slrs 30 5 ol Jlas ¥ sbcss S
S (5 sl B2 S0 55 (Sl b bl (g3l 1l S Le

oRils (Kan s 5,0 2 kST L Saos ledir ladaly :ha sy ey s
Sedslousan glaosls amar 5b S (KUl 52) Olgiuol dxly Dl 5051
R3Sy ASTL s 3l slas il amlas b Sl B8 ek
ke Jolse cpl ool ol (10808 Llg Jlre p3 VA 5 ool Slae 1 Sl
(e 5 S b gladaly (Slosle ladels (OUSLIS ladely (o35 ladel 5l

L S Co g8 Olojle L Cueh ann S

(S 4w V-0
fm\b‘jw}j)ﬁi]O)Jﬁélﬁ;.))bﬂ:“.ﬁﬁbl?;i\);;—m}xﬁ&iL').:?'-Lmi
Slole 1 Jol Gaa Bk Ko by S osbl ol (Sas bl & ale (658



W/ a0, K p AST U g il Jdo > b

i K b A0 S Ol | 552 b ge Ol 455850 4l 05 g s
wlab sloul o s (K b bl O 5 oKl slas s, 51 SCa S
3055 Obdils 5 0Ll 1y 53 e 4 25 G bl 4 e Zulg 0 &S
(OBl g ol83l3) Olejl Sl 5 Slaal Ole,lS 5 Olesla JS Ll cpl s
30> 3wk glp S 4B S baslas e 5l 4S5 sb0les s il S )
dgm 05,0 gl s (Sled p i Caenl Sl a8 e O R
4S s dal ol O sl 5 e ol adhecd Olosle 4 el OLS S
Sleslw OLS,IS 51 s biean 5 Ll mbae oy s slacdlas 545,10 ke
ol Ol 53 QLSS gl il il Cles ol a8 oSS Soles
ol iils Ay wlelws (3l glawsly 53 03,8 e LS T C S VAN Py
S 48 3 6350 SOl Gl sl Sy pde gladal b 4 O
o il 45 age 455 L dls o,Lal OF @ Sl e Olaasian 5 Ol ke o3 54 33l
J=d 3 Pl b o e Jelge pled 4 SLdl mbie Ol e 03 54 oS 352 ol S
el 5 Sl a5 G5 el 0S5l (B il sl 8
=l Sl e Lal sdes (S 5 didls 1l e 5 Laslgniy ol (lbls |
Olpdes Cmlo pue v 5 Glosl glackin 3 L3 51 cilos LV @ Lol 3
Sleslw aileyor o S Ol Ll (S5, 5 SLasl mlin dols 4 g 5 0 o)
5 e DS 5 e lS Ky ay slizel DI 33 350 se a3 el 6 b
= 5 e Oleslw st (J e G ST Sl 51 Bl Liledd anils 5 e
sy Ol (ol b o8 53 358 L s S o5 03 Sl mbe dlel
L o3l s o 3L DS Gl 63k Sl a5 O 5 Sdls dal
Olejlw Jobs 0L il 5 Oleslw 51 0g 5 Ob il (551565 Ol e 0155 oo S5k
Sy Sl gl Ol 4 1y Ol
Sl mls Gl 3l 5 Gl 3,555 5 R hand Gt slasmal,
L dely o Gl ey o OBl (62,15 SlagmcilSe 5 Laodins s Ol o s,
el Lahyaa (ITAA) (558 A 5 b s b ol ol bl deal g al 3



\i'r}ﬁ‘.’t_ ‘f-’“ a)wgr-ﬂé JLA ‘;"‘.’-." C‘.lj‘v_Jw ww ‘54AM/-“’

el o (OYAY) Sl gl b 5 s opl el (S35 Jlo (Ml
Lall 5l plaS o a8 1 5,8 = kae oy (5501 Olsiess Ol e ) Loy el
@l g gl ol dalt al 3 Slle o)l 5l Gl S (6,8 S Dl s
s 5 i O L sl s Josles o badaly ol 5 ol | gome OLSLIS el
5 ol e il s aS sl s el Bl aslall S Sl Laol e
Gldard o gla |l Aeils a5 ol pde ol Bl s (g5ladi ol s S
aauly o olasl cul S GL_;A S s 5 Ol o pde ¢ Hls oy e
L Sl b il (93 8 slags pSmensl 3 (Shamn 5 250wl slaazal i
A3 S s s ED A Ole cpl 52 S Ty able (Sals 5 S0

LS e e 1) oy syty alasly Ay 4 0

S8 Clslglg-Y-0

ST o8 ils o Som b5, Sss ST L sss 3l Sle Ll 4 e 55l
gl o Sl (QKM\))}) Olgaol A1y oSl
Sl (Jolin s iy a3 b a0l 5550 slgiiy o 1) bt e il
S DS i el OLSGl il Jid s 03 S ol b lad il
5 G 53 e by e 5 oo Sl el comlie (2550 Glany ( GLI
3ol s, Sas o pie ol Sllie (g5l 3 5 (albaie bl 5 Gsi) Ll
5> ostae Gl S bl 5 b slas, 5550 €l 5 clie s Sas L5
S S a1y Gl el e 5 035 IS 6l (i3l 5 g e (s
S 5 Jela s Al s sl s g el Ol Il (slas 5 o
Al SRl Ol 5o slazel 5 Sl ap Bl e 5 ey BBl 4 Ol
ST ol8zils Kb 5, Sy e kST L s 3l lasy Tl i e 5L
355 o Sl (Ol 52) Ol Aty Dl
eSS s el S b ana 5 L o5 e gy O 5 o831 O s
s ol Sty B Snis 51 il s i Ko 3
¥ Ll s SUl Olejles ale s o Sage Olgeas SLudl (65,00 ol 4 4 5L



W/ San 9K AST U o il Jdo > b

i 5 G Glmes S ST L isle Lge OLSLIS (uiasl 5 5l eslanal g 1
Wl o sl 5 Sl G0 ClligS w0 by e sl b Llas)le e
5 Sl glacias Gl 5 2als glinly 3 5 dule plubis [ OLSLIS glasls
Ao led <=\J.§\ Sl slanag

ol ils [ Kan s 5, S e ST L s (olediyy Saltlte ol s & e 5L
35 oo Slgnin (Ol 32) Olgionl dly odlaal 515
55 b e oKl s e o Salstlie Ll b edins LS55 sladlgie o5 5l S-
S a8 5,8 IS ol 53 sl e (5518 g el e
5 ey B 534S aleal Ly 5 a8 e Sl 6 peS sl 0L 4 s
3 TS es ot aed ol 4 s Ll e LT S e (gl U el el )
skl o 8 asb e OF jlla 5 o8l 55 e o ediSsbnl elge
s b e o Lhen 5557 3 5m s 4 oS A3k 3,150 03,5 2 oS Do
3 s ok Gl aS 5505 35y Dbl 3 placend LA dal Jlisa
et Al e e slu 5 paasit b i G 4 Sl (5 58 3atwd sls
B g s (S3lwesly 5 3 5o ke 53 B e 5 oS il e Sl s
23 Sl Cand a pde b ey ps3 2550 0,8 Al bdas ) (e o gezas
Sl sl 5o SUSl 5 St (6 l&ils oSl ol 3 5 Ol e LS
Sloal iy Oy S 53 1 Olaslw LaOT Go b 516 3,8 o 513 55 8 s
Skl 5 DU 51 G gle 51 o oKisls OLSLS 5 sl S PR R RUNIRE
So Olgmsan yaad ol &S AeS o oslatal j2ms oI5 AVslel ooy g a0 5 5
o iils Sloslc d a ol 8l o8 Lol ads pla] Sled ol la3L Jele
o sls a0l i G b 3 s llas Slesln Sl b osbwl 3 b 51 0K 5
S sl 5 Olslw 81 aS Sy opl 4 0AS i LU sl i K Olgsa
3 a3 S Ll Olgle Cubge 6l (6 e P Ladad (5l A ool Sl
Al e aS S Sl IS Olesle 5 s W 0SS Culex Dy s 5o
Ly Coasid oz a3l 2350 (S 5 s S0 ss b J s (gl sledis s
5 Cmlem oS Sl e Gle3 LS e cpl 5 3L (S oS oy pe w1

slagle w Olsmeas SLGl glay s 5 Sl Gl.:.a wlol 4 Olojle A1 Ol e



\i'r}ﬁ‘.’t_ ‘f-’“ a)wgr-ﬂé JLA ‘;"‘.’-." C‘.lj‘v_Jw ww 6MM/‘\£

Sl o 5 LASS s laide e oL 5o ss e Olesle L
105 W sl dals el Ol 8) (Vo amgls glajlme lul
DS e OUSLS 5 sl 5 o8l Glual o |y (S mde laae (adaly ol
L et 0 pdy e by Ales S 0L 3 a8 SLLS 51T el Ll 5 OLS IS
3 e 0L, s a5 S Cds 5 550 Jee sl 5 A )lS gl ol $
auls Log gt ety Olslu 53 (S)panls Kan b i ,S o0 el ol 4
53 e by sl K 3 laadie e 3l G pd 35 Ol
Olys o U5 5,ls ol o)Ll a5 ol Sloslur (ss e L, L OCD s oK1
S 3l ol e SaS a8 0 la)l8 o g Cgr 5o 5 sale Gua Ok ol B
sl o OLal gy 5 3 oS was e plnil ) byl Olejle 53 ol
G o8l s sl (s e by wd Oliee oo 51 ag 35,5 o
3,5 S Bl ldal 3 b 3l jlae ol 05 N0

ool T oils Som b5 Sss 5 AST L ss le sl el 4 4 55
13 g oo Sty (Ol 32) Olghosl d1

L Olaslw Copygale 5 5leior sl OBl 55 1T o2l Ol e il cpl -
o ils 53 1) g Vwarls S b 5 duled Gon (K85 G503 L p el
S S ol 4 Olosl 53 Kan bl sloml 5 K 55 03,8 S5 sy ons 2l
5% Shkael Lpd o gemn Olosle Sltal b a5 Sl )lS sl 5 &S Wy zla) (S5
g Gpi g Ol Ss asd 4 S K

ol ST oSzl (Ko 35 Sy 1 AST L S 3ler sladialy & & 5L
1350 oo slgndn (O 55) Olgiosl d1s

Shesban 5 0lg sla il posas 3 Oloslw Vs S b il sl 5o-
Gis—ad doas e Olasle a4 B 5 SO slael il ol 55 oS Lw 5 Ol S
Dl sl Gl 5 g5 a8 Ll 0L s Sl war 5L pomen AT Jas o
ot glwly 53 5 A3l anas O 55 Jlad 3131 5 s sla Sis psme Ll o
Sl pedia ol Laglesln 3 a8 555 e slgldy ol Ol 5 Jad g
Slas s ¢l STl b of 516 352 sl Olesle 0553 Glasldazal o poe

il Jlo s, Shes 5 oo Rl s el ol a5 d eas 1 AellS



N0/ Sab 5, Kas p AST U o il Jdo >l b

A dal e D&

References:

- Asnaashari, M., Azizi, S. (2021). Internal Branding and Brand
Performance: The Moderator Role of Workplace Competitive
Climate and Job Satisfaction. Management Research in Iran, 17(3),
151-165.

- Bagheri, S.M; Hoseini, S.M & Ariaei, S. (2020). The effect of
internal branding on brand positioning of small and medium
companies in Mazandaran province, Pars Modir Marketing, 5(15),
28-38.

- Barros-Arrieta, D. and Garcia-Cali, E. (2021), "Internal branding:
conceptualization from a literature review and opportunities for
future research”, Journal of Brand Management, VVol. 28 No. 2, pp.
133-151.

- Biedenbach, G., Biedenbach, T., Hultén, P,(2022), Organizational
resilience and internal branding: investigating the effects triggered
by self-service technology. J Brand Manag 29, 420-433.

- Bill Xu, J., & Chan, A. (2010). “A conceptual framework of hotel
experience and customer-based - brand equity Some research
questions and implications”, International Journal of Contemporary
Hospitality Management, 22 (2), pp. 174-193.

- Eid. Riyad, Amna Al Zaabi and Rashed Alzahmi, Yasmeen Elsantil
(2019)Integrating internal branding antecedents, customer and job
satisfaction in the public sector, International Journal of
Organizational Analysis © Emerald Publishing Limited 1934-8835
DOI 10.1108/1JOA-09-2018-1548

- Gray, B. J,, Fam, K. S., and Llanes, V. A. (2003). "Branding
universities in Asian markets." Journal of Product and Brand
Management, 12(2), 108- 120

- Hedin, T; Knudtzen, C & Bjerre, M.(2012). Brand management :
research, theory and practice, Translated by Saeidi, H & Chitsaz.
Tehran: Mehraban Book Institute

- Hesse, A., Schmidt, H. J. and Baumgarth, C. (2020), "How a
Corporate Influencer Co-creates Brand Meaning: The Case of
Pawel Dillinger from Deutsche Telekom™, Corporate Reputation
Review, https://doi.org/10.1057/s41299-020-00103-3

- Holt,D.B.(2002)” Brands and Branding”, Harvard Business Schol
Note 503- 045, Cambridje MA:Harward Business School
Publishing (hbsp.com)

- Leijerholt. Ulrika, Galina Biedenbach &Peter Hultén(2021)


https://doi.org/10.1057/s41299-020-00103-3
https://www.tandfonline.com/author/Biedenbach%2C+Galina
https://www.tandfonline.com/author/Hult%C3%A9n%2C+Peter

VEY b g oladd ¢ o0 o (i g5 S e ige (selided / T

Internal brand management in the public sector: the effects of
internal communication, organizational practices, and PSM on
employees’ brand perceptions, Public Management Review,
,https:// doi. org/10.1080/14719037.2020.1834607

McColl, J., Ritch, E. L. and Hamilton, J. (2021), "Brand Purpose
and ‘Woke’ Branding Campaigns", McColl, J. and Ritch, E. L.
(Eds.), New Perspectives on Critical Marketing and Consumer
Society, Emerald, Bingley, pp. 145-154.

Monavvarian, A., Safavieh, J., Aghakhni, N., & Rezaee Nour, J.
(2017). Investigating Effective Factors of Branding Strategies in E-
Learning based Universities. Technology of Education Journal
(TEJ), 11(2), 133-148. doi: 10.22061/tej.2017.633.

Nasei Isfahani, H., Nastaran, M., & Bidram, R. (2022). Analysis of
the Internal Brand Image of the Historical Context of
Isfahan. Journal of Iranian Architecture & Urbanism(JIAU), 13(2),
231-245. doi: 10.30475/isau.2022.261676.1593.

Piehler, R., Grace, D. and Burmann, C. (2018), "Internal brand
management: introduction to the special issue and directions for
future research”, Journal of Brand Management, Vol. 25, pp. 197-
201.

Rahimiyan, A. (2018). University Branding; New Necessity of
Higher Education (Case Study: Karaj Branch of Payame Noor
University). Journal of Management and Planning In Educational
System, 11(1), 139-158.

Ripoll Gonzalez, L. and Lester, L. (2018), "“All for One, One for
All’: communicative processes of cocreation of place brands
through inclusive and horizontal stakeholder collaborative
networks", Communication & Society, Vol. 31 No. 4, pp. 59-78
Schmidt, H. J. and Redler, J. (2018), "Equally diverse?
Investigating the Congruence of Brand Management Research
Schools with Approaches to Corporate Strategy”, Journal of
Product & Brand Management, VVol. 27 No. 2, p185-202.

seyed hoseini, S. M., nemati zadeh, S., & fallah shams, M. F.
(2023). Provide the internal marketing model and its impact on
employees ' image of the Organization's brand (Case study: bank
Melli Iran). Political Sociology of Iran, 5(11), 1308-1328. doi:
10.30510/psi.2022.320585.2831.

Shafia, S., & Seyyed Naghavi, M. (2019). Intra-organizational
Branding Model in Tehran's Services and Tourism Sector. Tourism
Management Studies, 14(46), 79-100. doi:
10.22054/tms.2019.10428.

Sharma, Neha, and T. J. Kamalanabhan. (2012) "Internal corporate


https://www.tandfonline.com/toc/rpxm20/current

W/ San b 5,50, o AST U oo silodiy Jdo >0

communication and its impact on internal branding: Perception of
Indian public sector employees." Corporate Communications: An
International Journal 17.3 (2012): 300-322.

- Soleimani, M., Ebrahimi, P. and Fekete-Farkasne, M. (2021), “The
impact of corporate social responsibility dimensions on brand-
related consequences with the mediating role of corporate
branding—a case study from the iranian insurance sector”, Forum
Scientiae Oeconomia, Vol. 9 No. 3, pp. 73-88

- Tajpour, M., Hosseini, E. and Salamzadeh, A. (2020), “The effect
of innovation components on organisational performance: case of
the governorate of Golestan Province”, International Journal of
Public Sector Performance Management, 6(6). 817-830.

- Tuominen, S., Hirvonen, S., Reijonen, H. and Laukkanen, T.
(2016), "The internal branding process and financial performance in
service companies: An examination of the required steps”, Journal
of Brand Management, VVol. 23 No. 3, pp. 306-326.

- Won Wallpach, S., Hemetsberger, A. and Espersen, P. (2017),
"Performing identities: Processes of brand and stakeholder identity
co-construction”, Journal of Business Research, Vol. 70, pp. 443-
452.

- Yousefi, Z; Pouya, A & Eslami, Ghasem.(2020). The effect of
student integration behavior on the image of the university brand
with the role of value co-creation mediator, The second
international conference on innovation in business management and
economic, Tehran, 1-12.

- Zhang, H. and Xu, H. (2021), “Improving internal branding
outcomes through employees’ selfleadership”, Journal of
Hospitality and Tourism Management, Vol. 46, pp. 257.

COPYRIGHTS

© 2023 by the authors. Licensee Advances in Modern Management
Engineering Journal. This article is an open access article distributed under
the terms and conditions of the Creative Commons Attribution 4.0
International (CC BY 4.0) (http://creativecommons.org/licenses/by/4.0/).



http://creativecommons.org/licenses/by/4.0/

