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Objective

Destination branding plays a critical role in attracting potential visitors and fostering
the development of the tourism industry. Due to its long-standing historical heritage,
Iran possesses substantial nostalgic potential that can be leveraged for tourism
development. This high level of potential contributes significantly to tourism growth
and the economic prosperity of tourist destinations. However, the adoption of generic
branding models does not guarantee success in the tourism sector, as each destination
requires a context-specific and indigenous branding framework aligned with its unique
characteristics. Accordingly, the present study aims to develop a nostalgic destination
branding model tailored to the Iranian tourism context.

Methodology

In terms of its nature and methodological approach, this study is classified as
descriptive—exploratory qualitative research and was conducted as a cross-sectional
study. The study sample consisted of 30 academic experts and tourism industry
practitioners who were selected through purposive non-probability sampling. Data
were collected using semi-structured interviews. Qualitative data were analyzed using
the grounded theory approach. To ensure the validity and reliability of the interview
data, test-retest reliability and inter-coder agreement methods were applied. For the
assessment of test—retest reliability, three interviews were selected and were re-coded
after a one-month interval. Given that the test—retest reliability coefficient reached
88%, the coding process was considered reliable. Data analysis was conducted
through a three-stage coding procedure—open, axial, and selective coding using
MAXQDA software.

Findings

Based on the qualitative analysis, a paradigmatic model of nostalgic destination
branding was developed across six dimensions. Causal conditions (destination brand
awareness, destination brand image, tourist relationship management, and tourist
participation); Contextual conditions (tourism infrastructure); Intervening conditions
(host tourism culture); Strategies (nostalgia-based branding); Core phenomenon
(tourism brand development); and Consequences (tourists’ travel decision-making).



mailto:Parinaz.masoumi@gmail.com
mailto:Vah.Mirabi@iauctb.ac.ir
mailto:j_haghighat@iauctb.ac.ir
mailto:ahvedadi@gmail.com

S alllan 1 K S i oS M 5 (g5t

Tourism infrastructure contributes to improving the efficiency of tourism service
production and distribution and, in certain cases it enhances the supply of services.
Moreover, the presence of nostalgic elements that reconstruct meaningful memories
for tourists is likely to influence their intention to revisit a destination. In addition, the
mental image individuals hold of a tourism destination plays a significant role in
shaping their travel decision-making.

Conclusion

This study sought to develop a nostalgic destination branding model for Iran with the
aim of encouraging tourists to visit tourism destinations. The findings suggest that
nostalgia-based destination branding initiatives can effectively motivate tourists to
choose and visit specific destinations. According to the results, influencing tourists’
travel decisions represents the ultimate objective of destination branding activities.
Tourism firms and destination managers can utilize nostalgic symbols to create and
strengthen brand personality, as brand personification constitutes one of the most
effective approaches for attracting tourists’ attention and, more importantly, for
building trust among them. Also, it is suggested that to enhance the cognitive mental
image of tourists, it is recommended to use nostalgic elements in logo design as well
as in commercial advertisements of tourism companies. It is also strongly
recommended that tourism companies use nostalgic symbols to create brand
personality, because giving personality to the brand is one of the effective approaches
to attract attention and, more importantly, to gain the trust of tourists. According to the
results, it is suggested that emotional components and past experiences be considered
in destination branding programs. Many domestic tourists have a very deep sense of
nostalgia for the 60s and to some extent the 70s; Therefore, tourism managers can use
elements reminiscent of the 60s to attract tourists and increase their willingness to visit
again.
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