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Abstract

In the current changing and uncertain conditions, businesses must expand their tangible and intangible resources and
internal capabilities so that they can respond appropriately to environmental changes. Therefore, they can achieve long-
term goals if they have a written strategic plan. Consumer hostility is one of the limiting factors of the globalization of
markets and its effects on purchase decisions are considered to be one of the most important topics in the field of
marketing and consumer behavior, which are less studied than other concepts. The purpose of this research is to provide
a model to explain the relationship between customer hostility and mixed elements of marketing in the company of
Modirankhodro using a qualitative method based on grounded theory. The snowball sampling method was used and
continued until reaching theoretical saturation. Finally, 11 people were interviewed and the results of the interviews
were analyzed using MAXQDA software. The main findings of the research are presented in two parts: conceptual
framework and conceptual model.
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