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Abstract

The aim of this study was to design and test a model for the development of social capital in the marketing
department of MELLI and MELLAT banks with a qualitative method. The research is applied in terms of purpose,
analytical and exploratory in terms of method, and qualitatively phenomenological. Identification of dimensions and
indicators of social capital by phenomenological method was obtained through semi-structured interviews in the
form of recording the lived experiences of 12 managers of marketing and advertising departments of MELLI and
MELLAT banks using sampling to achieve theoretical adequacy. The significance test of the model was performed
by structural equation method. The final model includes three dimensions (structural- administrative, cognitive-
educational, behavioral-communication) and 10 main categories (social banking, employee empowerment,
structuring, insight and knowledge, interaction and networking, pioneering, institutional support, intra-
organizational relations, participation Social, social relations) and 36 sub-categories (indicators).
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