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Abstract

This study aims to present a model of managers' emotional intelligence in terms of its impact
on the organizational behavior of employees of the National Bank of Iran's branches in
Tehran. The research is applied in nature and, from a philosophical standpoint, is grounded in
pragmatism. Methodologically, it follows an inductive approach and employs a mixed-
methods research strategy. Participants in the qualitative phase included experts—namely
university professors and senior human resource managers in governmental organizations—
who were selected purposively using the snowball sampling technique. Thematic analysis
was used to interpret the qualitative data. In the quantitative phase, the statistical population
consisted of all employees of Bank Melli branches in Tehran (20,439 individuals), from
which a sample of 377 was selected using Cochran’s formula for finite populations. Data
were gathered by self-administered questionnaire. After confirming the reliability and
validity of the questionnaire, the structural equation modeling technique and SPSS and
LISREL software were used to test the hypotheses. According to the results obtained, it was
found that all dimensions of emotional intelligence, including empathy, motivation, social
skills, self-regulation, and self-awareness, have a positive and significant effect on all three
variables of commitment, organizational justice, and employee citizenship behavior.

Keywords: Emotional intelligence, commitment, organizational justice, employee
citizenship behavior
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Extended Abstract

Presenting a model of emotional intelligence of managers in terms of its impact on the
organizational behavior of employees of the National Bank of Iran, Tehran branches

Introduction

One of the main problems of organizations in today's rapidly changing and rapidly
changing world is identifying factors that can affect the emergence of organizational
citizenship behavior, which is an emerging phenomenon. Among these factors is the
emotional intelligence of employees. Emotional intelligence is the ability to recognize,
understand, and regulate emotions and use them in life, which causes people to be motivated
and use emotions in relationships with others. In service organizations, especially banks,
where employees are at the forefront of providing services to customers and face-to-face
encounters with clients, issues such as inappropriate customer relations, fatigue and work
pressure, lack of self-confidence, etc. cause service failure. Therefore, it is necessary to
identify factors that affect the performance of employees and their citizenship behaviors so
that by emphasizing these factors, the performance of human resources and their behaviors
can be improved. The high rate of customer dissatisfaction with the banking system is
evidence of the fact that not much attention is paid to the psychological issues of employees
in Iranian banks; This not only causes customer dissatisfaction but also has negative
consequences for the bank such as lack of loyalty, customer churn, etc., which severely
affects the performance of banks. Considering numerous reports on the importance of
emotional intelligence as a potential factor affecting employee behavior and commitment,
and considering the inattention of bank managers to banking intelligence, this study aimed to
present a model of managers' emotional intelligence in terms of its impact on the
organizational behavior of employees of the National Bank of Iran in Tehran branches.

Methodology

This research is applied in terms of purpose; in terms of research philosophy, it is under
pragmatic studies and in terms of approach, it is conducted inductively. The strategy used
in this research is mixed. Participants in the qualitative part of this research include
experts, including professors and senior human resources managers in government
organizations, who were selected purposefully and using the snowball technique.
Sampling of experts in this research continued until the exploration and analysis process
reached theoretical saturation. This research reached theoretical saturation by conducting
15 interviews. Semi-structured interviews were used to collect data. Two methods, test-
retest and double-coder agreement, were used to determine the validity and reliability of
the interviews. Thematic analysis was used to analyze qualitative data. Data analysis was
performed using MAXQDA 2020 software.
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In the quantitative section, the statistical population includes all employees of the
branches of Bank Melli in Tehran, numbering 20,439 people. The Cochran formula was
used to calculate the sample size. Using the random sampling method, 377 people were
finally selected. For greater certainty, 400 questionnaires were distributed randomly. In
this study, a questionnaire based on the basic themes collected in the qualitative section
was used. The questionnaire questions were arranged based on a five-point Likert scale.
To examine the validity of the questionnaire, construct validity (external model),
convergent validity (AVE) and divergent validity were used. To calculate reliability,
composite reliability (CR) and Cronbach's alpha coefficient of each factor were
calculated. The composite reliability and Cronbach's alpha of all dimensions must be
greater than 0.7. The results of the questionnaire validation are presented in the model
validation section. Descriptive statistics methods such as frequency distribution tables
were used to examine and describe the general characteristics of the respondents, and
inferential statistics methods and structural equation modeling techniques were used to
examine the research hypotheses. The obtained data were also analyzed using the
statistical software Spss23 and Lisrel.

Discussion and Results

In the qualitative section, 5 dimensions and 15 themes were categorized. To examine the
normality of the data in this study, the valid Kolmogorov-Smirnov test was used. Based on
the results obtained, it was determined that all data follow a normal distribution; therefore,
the structural equation modeling technique can be used. To better understand the results of
confirmatory factor analysis, the factor loadings of the questions along with the significance
statistics, Cronbach's alpha, composite reliability, and mean variance for each indicator are
given in Table (1). Considering the values of the factor loadings, it is clear that; the factor
loadings of all questions are above 0.5. Therefore, the questions have appropriate validity.
On the other hand, the value (t-statistic) in all cases is greater than the critical value of 1.96,
which indicates that the correlation between the observable variables and the latent variables
related to them is significant. Therefore, it can be concluded that each main variable has been
measured correctly. Cronbach's alpha for all constructs is above 0.7, which indicates high
convergent validity. Also, composite reliability values for all constructs are reported to be
above 0.7, which indicates that the constructs have appropriate composite reliability.
Convergent validity exists when the composite reliability is greater than 0.7 and the average
variance extracted is greater than 0.5. Also, composite reliability must be greater than AVE.
In this case, the condition of convergent validity will exist. According to the results obtained,
the above condition is met, so the questionnaire has convergent validity. According to the
results obtained, it was determined that all dimensions of emotional intelligence, including
empathy, motivation, social skills, self-regulation, and self-awareness, have a positive and
significant effect on all three variables of commitment, organizational justice, and employee
citizenship behavior.

Conclusion
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Bank Melli branch managers in Tehran are advised to understand employees' feelings, talk

face-to-face as much as possible, and abandon the habit of sending emails to colleagues who

are close to them. Managers should also consider time for each employee to discuss work

issues individually. Bank Melli branch managers in Tehran are advised to be more sensitive

to paying salaries and material benefits based on skills, work style, and professionalism.

Managers should also take measures such as creating a pleasant environment, having a

flexible work schedule, creating breaks for rest, and providing benefits that meet employees'

daily needs to commit them to achieving organizational goals. Bank Melli branch managers

in Tehran are advised to provide both job security for employees and continuous training and

development opportunities for employees to create long-term cooperation between the

organization and human resources. Managers can also create synergy in the group to achieve

collective goals through training and career development measures.

Contribution of authors
All authors have participated in this research in equal proportion.

Ethical approval
Choose an item.

Conflict of interest
No conflicts of interest are declared by the authors.

1Fef oy ¢F o ylow ¥ 0490



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

, o as
06l

~e 7 A
By 4U s

(=135 E]
IErn. L
o Sl HUS S5 (Slo sl JUS 5 0 il BRI O ko Slod Hgp 5931 1

| 0 & &
28 sew i oyl 91

\FeF/+8/Y i 36 \FeF /o0/ Vit ng @b 1FeF /oF/eRecdb y0 0,6

iy
Ol el sGA)Lu‘ QI)T olCils «laios g pole asly 90 Cuysde 09,5 ¢ g0 Sy pyde Al i IS
ORCID: 0009-0003-0717-3000
asbaghi.sepehr1370@gmail.com

S0l (>
(gt 005 3) ol el o3 ¢ oodlusl o131 oKkl csgimr )l 505 axlg ¢ 9 e 09,5 ¢yboliu!
ORCID: 0000-0002-8952-3988
hassanamiri1349@yahoo.com

A cns ol e Sl QSIS Glojlo ji3, 3l Bl e Slos Ghge 590! &L )) Sualy gl ol

asls 8 allF Jae Sldllas 13 iz abeds Llodj) soesl 65,05 Gan L)l (taghy cnl owl sndalo] )43
sl 4Bl g9 5l b ol 50 eolaiwldjge (o551 ] g o ploml ol awl & ygoda (il Ll
Hyo slaglojle jo (Slal glis 0l s g sl 5l pel (B 13 Jald Gl (pl (&S (i 5o Bas e lis
Oaiin Jelos g, 5l i sloesls el Egr aloasioliil by alplS 3 5 akedun ©json o5 ity o
Jsmerd 5l ool Ly aS Y+ F¥Q slaad ay ()a5 50 (o <SOb conds (LSS alS oS i5u (g be] dmal> o solic]
Bbme dolidw 5l 3z sloodls (5,910,5 (slp iads Gl diged ylgieds YYY olawd sgame aals> (sl o)),S'6S
5 &l SYolae Jae 08 5l Sles )8 g3l jshaeas coliiiw pn ols) 5 (bl 9l 51 ey ol oodosliul axsLo
= 6ololine g Cutie 3l Joes a5 0l st odelcansd ol 4 ao g by 3 solitul )5 5 ool (g ol 3R 5
CI0) e o 2) Sloslw (g0t )L, 9 (1O e 0 38) (Slojlo e (100 b plp ae o 1) o5
Sy 5 (108 s o 5) Slojlw Slace TV Lyl pns o y0) S 2 (s bl § oo 3T 0500 1ol
CIF Ll s 0 2) W45 2 (5 oline 5 Son 5l gelosiz] o 10,10 (4170 pns 0 52) Slojls (500

thttps://sanad.iau.ir/Journal/napa/Article/1208238

1Fef oy ¢F o ylow ¥ 0490


ORCID:%200000-0002-7184-9787
ORCID:%200000-0002-7184-9787
file:///C:/Users/USER/Desktop/asbaghi.sepehr1370@gmail.com
file:///C:/Users/USER/Desktop/asbaghi.sepehr1370@gmail.com
file:///D:/فایل%20های%20حرداد%20ماه%201404/مقاله%20اسبقی/hassanamiri1349@yahoo.com
file:///D:/فایل%20های%20حرداد%20ماه%201404/مقاله%20اسبقی/hassanamiri1349@yahoo.com
https://sanad.iau.ir/Journal/napa/Article/1208238

ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

, o as
2

SN
By 4U s

JNAPA

5 e U cenlaiiag 5 0,18 1TV e o y8) Slojlw sig s 8, 5 (IOF ps o) Sl cdlas
e o y2) (Slojler §¥g e )35 5 CITY e 0 72) Slojlo clae 4 TFAL 2l jae 0 12) 35 2 (5 )lolins
5 1Y s ) Slojlo clas (150 bl e ) S (5 ol 5 coite 3l aBTogs o ls 410+

D (IFO yano g ) Slojles (55900 5L,

LSS (s e 58, glajls clae wagss ¢ Sl ige (Gl OlolS

donio —)

Goys e 4y a5 Sleas slaglojls ;o ohgas doylojln Coddge adS Jole flgicas (LSS 1s5 054 yal
w0 gainb g (8 Ll g Oyles byt b Jelas ogou el 438,513 ax g3 90 (il i wites (Sie Sl
Purwanto et al., ) wgs oo wgwme laglejlo g5 opl 5o 8, 5kee Lol slaasls 51 Slojle Slual § o ;)
ke plojle (U5 0,Shes (bl 5 (g3l iy 50 e Slage Slsiear Glojle it JL3, oo ol o 2025
a8 o Gl 1y isu il aex (o) Sen gl b Ll wjlai ol e Bl o, pllas jo wiz e LS, cpl .ol
&5 Sy 5 2o S0y (slably (S, a5l g x50 b Slesle sig b JB, (s (een 4 (OrganN, 2018)
sl il 51 S (Mazarei & Sabet, 2021) axsl aisls sBge b yeis 5,50 og,8 j0 LSS a5 s o
Sl (P98 ol (nl )3 W35 S Slosl (g9 et L8 590 84S Sl (elge alalid (s39,0l sl losle (ol
aS ol ‘-;CLQ-A}‘ Jaalj) o Lbu] )‘ (5)-’5")'&) 9 Lmubc& p.a.L:.».: 9 AS)Q el (5’["‘9" (5’[.70.@ w}.&b .é)‘é ‘5‘0).9 g,u.o.(b‘
(MacCann et al., 2020) asb S50 (o)l Copoe 5 (Sl (6 b, o8 S el (LS Sl [ Wlg oo
QLS o s g osly aseid e sacasdse (o 1) Olbre WS o SeS o8l 4 5 laowe o ollg (pl (655,54
aS ailesls ylis 5 sasie olallas (Vega, Cabello et al., 2022) ool cows s 50055l sla,ls, 4 ass,s o
Kakavand & ) 3,08 pubiane alaly LSS 0 ,Shae ofgds 9 did Cols, S (0 315 Ay b Sl ige
(Rezaei, 2022

e b St (L8550 plpiear age el Glojle 0 Shee IS Jalse 51 (S5 5 Slojle e K0 (59
Sb oleil 53 55 s 5 03,51 ()lslly ol 0T Goslo 51858 o5 9930 iy Jid 5 plesle JS Cond
Moazami et al., ) 5,138 oo 50 LT o Shee 5 alesys g ools Lialidl ) QLSS 5 olme Slojlos e il
QLS g aliil 5 (id (S s o o Sl G 5 Slejle Sdlas waga 5 lme (29e )LS 50 (2021
Slosle Sladl ale s Lt ¢ Sludl molie o pawe (sobs sl iyl 51 (6 plaisas cllae oS wilosls lis wlddss .ol
.(2024; Tajnia et al., 2021

olse 518 Sleas CuiS 13 (GlodiS uend L paie das LSS 5 Shee (o Sleas sbarloile plo 5 aSSL o
Sgd ymin lojlw 0,8lee JialS g (g gulo)b 4 wilgi co )b e b caliol Lajlyy g (S (g )5 Lad asile
sloacs 4 SBL axg s oo olis sales (Hermanto & Srimulyani, 2022; Moazami et al., 2021)
ol gl ebos Slosle gt syl g wead 8l cage (Slres (hea 5l plpae cdis (LS g,
2 opdle Bai ol el oadiplonl ol o Sl QLSS Glajle S, p e Glomn (oer 5l o) p Saal
5 o LA Ol e cod g Olpl (o STb (ol 35 e b Slejle 1) 5 (Slres (ea s slal 4y (2B ls

1Fef oy ¢F o ylow ¥ 0490



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

, o as
06l

S~ wls JNAPA
o w&jf U”‘ 6)3]9) el od.wd..}‘.)f U—l L ,...Q.S P Sllas 5o as w‘ d..ﬁ)f ).la) 59 |) L)LQ)LA.AJ U"‘ o).»5 Lub.w
Cozlzr Wl e aS canl (LSS LS, 5 O a9 e ;36 o g ol pae Slwe (hee el (5451 4l

Syl ol s Slojle L8, 5 Sladl mlie Sy o 09 G Kamgh 5 e Sl Gaaz o) 5 6,k

G oles! —Y
Slejle g9 e L8,

g 3,0 o)Lol (s Gla i 5 (camsy cinllig 51 38 LSS e slaeS Lie 4 (OCB) ' lejlo sig e 13,
Sumardjo & Supriadi, ) auS o (W Glejle 0,Shee 3gupe (5l aildbogls & g0 ol 3l 553> 45 amd o yLis
co90 OCB cul flojle Glaal 5l colas g uilgd cole, o Joe K0l o) Kenl ¢ Kon Jolis lalis, ol (2023
3 29z ddpe Lol rizmen d9doe plojle (LaZu il AlEL g QLS amg) dge peiitene )l 4 5L palS
ol gaig s Hld, a5 LS IS 4 wies co lid Slallas 00,8 o (LS Jad cols, Gl g beas 1o 9 aolis
(Li & Xie, 2022) suls LS lojle cwn i BB e Ll s g Olass b asilg oo o cdins oo olis 395 |

Slojbo ages

Sgue 5 Sl slradlio 51 o g 0,00 o lil Hladid o Hlesle 4 coend LS (5,l0lg 5 o 3,50 4 Slojle wges
g Slanl 4y 0,8 Sy Jo 9 adle oaunojlis pogas ) (Moazami et al., 2021) Sgd 0 Pgws Hlojle o, Slee
land 5l Slojle s 00,5 oo (i by plnil )3 (LS wgad 5 O Gl Bl cage 9 col lejle bl )
it Sl b ceniine bL3 | ele ol as wilosls plis Oldllas g oogs Slojl LB, ladxe a> 650 50 (9L aLidS
Slaal gbuwly )3 5 auiler (Fb lole ;3 wjls foled yide i)l (Vb agad a5 SLS,I o)l (Lid als) 5 5550 0
(Bamshadfar et al, 2021) a5 el

Sloslw cdlae

by Sl Coly s b b 5 210 o )lal Slojles (slann T jo (IS 5 aliaie 5, 4 Slojle e
o adle Sbsyl Gl 1) ol ane g0 }!w obs,s (Tajnia et al., 2021) Sl LSS o Slae g (guig
Sumardjo & Supriadi, ) sgs o 5 lame ;0 5,8 Gaiedyl g Gl (e Coghl coge g Col SB35l 095
ol ladpe (US, aie sla,lis, als g s cols, iolidl oyl palS b coen Slojle cdlae (2023
(Hussain & Shahzad, 2022)

Sl Jhea

(obis glacdlad liuly o baplbrs 51 ()00 0 500 5 Copaw (2Ll (Sl jo ol 3l Sllg a4 Sles ee
aile sloadle Jolo Sbwa iee (Hermanto & Srimulyani, 2022) s ls o lal cloixl Ly, § 63,8 o,
VL Slma oem a5 LSS ol sl sla,lpe § ozl aBT (550Kl 093« J S 0ss (B Tags
REVE- N QLAMJ \)9.> )I u,_)l.A)Lw (5"”5)‘?(“" ‘5[&)1.‘_9) 9 ob; Co pde ‘) 6)15 ‘5Lm)L...5 9 tho)m‘ M‘}'LSA e ‘Aj)‘b
Goleman, ) Sl olen 4y |, dxd colo, g lojle o,8lee g (e 9 (LS, Slee (hge drwgy oo
2014

! Organizational Citizenship Behavior

1Fef oy ¢F o ylow ¥ 0490



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

)
74 -
VI #ls

21 Sbue s o)b,s (2004) Salovey & Mayer ;i sloasazs pdy ciy o liize ol Slalllas el o
Sele Sbwe 3se (Mahbub & Barhate, 2025) sule oo (Byxe Jie 5 Sla b, slis)l g 15 50 Jupus
abawlgas g 00,5 03550 sloyl ated ;o WaSh ple 4 il (ol il o oolel e b @illal S 1) 5,8 45 ol

JNAPA

Slp Sy cudrb g9 SO Gl Jogb 09l e p3ye b g aaly 6180 4 e Vb el Gl lpe il
Gy wad, b cpl 5l cled Wl et glaced b (Ll pl 5l o8l cel S Sledlbsl 5 )5 5 isy L
Q25 g oyl 0 Alewgds Wilgi co Bl Cionnd 09 oo 4:55AT SNy o, C)i 590 Cowd &S Jb o !
Sl Gheo sl ) gy o8yl Wl Jax LG g S el g 08 Caad ax el pegdle b GiliSl

OYAY weolide) o)ls

. Rt 4t N

S b, g Slojle sgms p Sbus (ige g eas STl e b olgie b slaslllas (2025) Nguyen et al
Ny (6 b ead Sy cdlae el oniaid ply lbacs b eled a5 sl (lad adod gls sl pll slejle
S cdlas b oyls LS LIS OCB |, (6 i ol 3G Sl (hee o blie j0 0l Sl (hee 4 cos (LSS Slesles
o 50 Slosle (s e JLB, g able (hen e (6 b, oy lgie b slanllae (2024) Kumari et al ooz
2 ogdle 8,10 3929 (Gig i LI, 5 Feds S pb, G (698 oo alaly 4S5 ols lid gl ol ploul (LSS L)
Hermanto & Srimulyani oo asie gos b e 90 o alal, alauly olgicas 55 LSS able jogn oy
ols plul Slojle saigd Hl3, b 2 L LS, o Shee 1 Slojlo cllae 3b olgie b sladdlas (2022)
by wilgs oo 0 Slas 2500 wisS (o0 Ll (Glojlo o Shae 350t o (bl (485 (LS5 aSiul 4 4z g5 L S ol plis gl
SE3, vee 50 Shojle Cupae W piren 5 5 e jo Sbejle cllae aegd 5,k 5l Slesle Co s
5 colem olojlo cdlae 5T olgie b slanlae «2023) & Al-Abrrow Abdullah .sgs Jol> (LSS sasig e
1y kalyy Co ST leosls Julogay o isls plol (it sla 3,50 Gayb 51 (Slejles (sug e JB3, 2 oad Sy Coge
R )3 Gopm S e B g Lally) i sy )0 (il sla e 45 sls (LiS s 08 o sl GBS Jo

mbe Lii b Slojle sgas g Slms (Ben oo abuly cw)p olsie b slanlllae (2024) Dehghani & Shojaei
s lad Gri ol apd b azeii il plal s pliw el (2ysnactisel Sy plelee e A3S alo,
Shed Sl e Gz mactisel Sy olabee ()0 (b culd) (mle SR L Slosle e 5 Slrer (92 O
(Sme pse ol glge b gladlas (2021) Kazemi & Mehdingjad .s)ls sg>g (s,loline bLs)|
Gh9B m 9 GRS g (Slms (e (a5 ol (las gl isls el plpae Slesle wes g (s)loca s>
Hosseinzadeh & Javadizadeh .sls ss>g (s ls cime § coitn (Sinaod «(j90] (ylpae Slojle a9 Sl
5590 aallhe) Gloslo clae 5 Jhass a5 L (sig s b, 2 Slomed g il o Olsie b (slaallla  (2021)
SNg b 5B, g (Sld (hgo (o5 0lo Lt Giod (pl gl isle planil (4 )0e o 5 Gl e (9o Sl (LSS
8, 2 Slejle we ized )0 3529 Hlocre 5 Cate f5L Ao Gl el (Hgo Sl QLSBT e Slesla
GNged S8, 5 Sl hea G alaly ot a (Gl Slae g )l gl dme g Ste U Slejle gyt
2 b lame 4o Cogine (o alal, lgie b glanlllae « 2021) ,.Moazami et al .l o 5,5 Jhows 1y Slojles

1Fef oy ¢F o ylow ¥ 0490


https://www.emerald.com/insight/search?q=Hasan%20Oudah%20Abdullah
https://www.emerald.com/insight/search?q=Hadi%20Al-Abrrow

ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

u.»,f,',?/.b
e
S wls
Soline Gadod gl aisls plxil Sbra Gign bow i g Slojle saigrs L8 vl idl 4 axes L LS,

ilazd 50108 05l 0 g0 Gadon loas 8 S ey g aes oo lis |y as 3 eled y0g

JNAPA

ol g wlaxsls py (Slojler (g e )13, 9 (Slojlo lae ((Slma (Ag A (o) 4 00,505 jsbdy oty Slalllas
Nguyen et al. . asie jsbay w3856 (LS o Shee 5 Sl ags 5 s loline obas Jeloe ol a5 wlosls
Sl ige aS Jl> 0 wls Sle (hse 4 Cas Slejle agss (5 i G e STyol cllae a5 wzsl s (2025)
O 698 5 Cuie abal, 55 Kumari et al. (2024) aslhas )5 5l i 36 (OCB) Slojle (suig e Jl3, 5
RO PGP EE T A.L:J‘) U”‘ o 6‘4.[4.»‘9 u‘g.».ﬁd.u GL'&LC wﬁ.@ 9 oaboddline @LA)L...J 6&5).6,\» )LJ) 9 )‘).i..m)? SR,
S, il b sl QLSS o Slee dgage o Sbejle clae s » Hermanto & Srimulyani (2022)  zags
S s i g b slaaiie a5 wisls yLzs Abdullah & Al-Abrrow (2023) 4 s,ls 05T Slejle (swsg e
P33 o i 6 Sllllae W)ls (42 F BB Cueal 950 JL3) 5 Slejle Slae abal; hass s (So e
cowie bl )| Dehghani & Shojaei (2024) « Jlw (sl saslasls (LSS LS, 5 Slojlo agas p Slws Lige b
Kazemi & .aisls las Soscasy gledee jo b cols; ambe Goyb 5l 1 Slojle s b Slee ise
9550] lpae Slojle gl g (5,l0 a3« Slua (hen o 6 bl 5 Cuie  Siwwws 55 Mehdinejad (2021)
5 250,50l 1) glosle (suig e b, p S Ligs cuie 5L Hosseinzadeh & Javadizadeh (2021) .ol
2 b Moazami et al. (2021) «colys,s o)l abasly cpl jo cope s ons (i Slejle clae a5 wiag;il
a5 0 |y Jelge nl (oidu 5l Slmd Bgo (oaa i g Slojle gt 18, (lee i g I Lo ;0 Cogine

W5,8 ol LSS

Sloslo b, o 3l 5 lnae Sl (sm 5l gelr oIl &) 55505 b polo Baisd it onl 4 azg L
N g SNg D Sl die) y0 1) (e Sl (9a (P oGl o )ls wad (Gl e et Olpl (e SSL LSS
o alllas pl wilisls 60 g Slas Gla e & i &5 (LS lagtaghy BUS oS (ow) n (WS, Slesle
Olple 0,8 Wl Judo plal Slejlu 5 (Ko ols Gl Shs b Glojle jo |y Sbed (is8 peliins yof g podinns
Ol loatily (silusag g 4z ,LS0 Jao o 50 QLSS Slejle 513, b plpae s (hgn Gili o Gudizs cnl 55l55
2Ly GRegh Sladl Gelul zasl 0,8 lpl e SO o Gladl mlie anwg 5 0 Slas S50 50 Wilgige a5 ol

sl 0080905 (1) 0)led 9l O jg0ts Buiow (sagthe Joho oy Slikion 3 0ad (8T guls (85 Sl

1Fef oy ¢F o ylow ¥ 0490



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

, o as
06l

o 7 A
Sl s

03Kl \\ ‘ wilojlw agss

LSLbCJ_)l.Q.o 0. -
Lojlw &I
oclaisl ‘ o)t e
weubiidgs 4
cS..\.ig;.@.w"‘ Jlié)
wilojlw

wilzad jligd

GG (0 ggh0 Jo 3(1) g

i gy —Y
celr o g Sl el 2k Glosle o Shee 3 5 (3ly Pl S lil) jo 6001 Baal ragh
Sl 8, Sy sl opebe 5 o sloSal, (3 1 ol ol 5505 45 Line ol s 5 (oS s 4l
SL3 102 45 500 ol 4 sl obpldl B A5l g, 51 ooliiiul b aiedan (6 S digad a8 oaS iy 0 Cand
3l @uia 5o by plaasie plo dagl (Byre Gk Sl e 5 oab bl Ll mlis 059> 50 055 5 slS
Sledbl Ko baslas a5 gl (gom towl bl aslol (g sldl 4 o, U (6,5 diged g, ol aloas dalllas
b sl s lotas dlas 10 bl wilosms, LS5 5 Sld 5l b 55 4 loaidl 5 aamo ses 1) o255 b6 5 ayaz

Gzl il oo aS Wlesls | Gl (pl a8l (LS luaas sloaslas .cuil 0,5 pal 8 1) elsl aass ol ()5 5>
ASl ails 092 B asbalas )l 28 sbolSas dl o g Slegoge i gaes (Bl sl p3Y Bllasl (jasise

0393 5l el 3850 JSAST g0 38155 5 5051 5l by, 99 endisyglaez slaesls s g jLiel ) ikl sl
@ 5 NSAS g0 38lg g wed Jol> lnebl mls old 51U cal Gl slagyle; o Wosls Jdow (1S5 sl 4
Sleoladl pl il (A0S cds Bl gl bl dwlie § Sglate Sldow g0 lawgy ool Jaiwwe b)) slisxs
Ogde Jolos Ghg) 5l laesls Lo sl walesye 0edoe AS @l spiysleiel 5 G1 Coll (mlB e ge
Iy o5 siclun) g ol peplin (i gbosls jo Jloline eS¢ 7l Zeinl ( olulis b 4 saloslarn
(2ooble Gl as el a8 Say oS slecols Jdow anlyd o MAXQDA 2020 Sley aS s gl el
A oo i 4 |y Wosls aie Lol Jdow 5 g (5,1050S

o dwlore (gl ol Ha5 Y FYA slows 4y e 0 (e SSb s (LSS adS ol g bl amel> oS S o
el oadoslaiwl HLS'sS Jge,8 5l diges

1Fef oy ¢F o ylow ¥ 0490



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

o

06l

o 7 A
Sl s

z%pq 1/96% x 0/5 x 0/5
2
n= d’ - 0/5 ~ 377
l—l-l zzpq_l 1+ 1 1/962><0/5><0f5_1
N| d2 20439 0/052

dalidowyy Foo ol i laebl lp s )5 Ol (a5 YYV colesys Bolas (g puSaiges by, 5l eolanwl b
ol sadoslainl 88 isn j0 oad slaxl Gl slae  pis dsliion 3l asdllas pl o0l &30 (Bolal O jseds
(Sor J) ojle (2l 5l aslidnn n (2l5) (o) lp Wloadpelais &S a2 )0 iy b sl p aslitin p Y15
2 elisS Gl oo 5 (CR) oS5 QL 565 bl amlbe Gl o oolinal 1515 s, 5 (AVE) 1508 s,
S del mbs sl /Y Gl 585wl slal (ooled 2lis ST Wl 5 (o5 5 bl Oliee ool oadianile bolse 51 S
S OB aeszuly (sogee Gla Shs Geosi 5 (o Slr Sl oalallyl Jae (o lel i )0 deliiisy (riLel
9 Spss23 s k! S3dle 5l eslaswl b sdalcawoas laools Ll piomen ol oddoslitwl Lipgh bacs,s Py
sl 4285 & 50 LisTEN

badl —¥

Bgod FELICare (gl (nl 3 Sl 00g p b a4 amlas jd eSS ,L (5 S SIS ses Dlatie
Jolee ,a3 ¥ ooy Jaisl aiogs ) do,0 Ve Jolee ;5 ¥ g 050 oo Ar Jobeo L5 VY lass ol 5l aS 0g0 508 VO Jelis
I L0 5 Vb as o e Jolbee ;a3 g Jlw 00 BT woil 0 oy o VY Jobeo a5 F o Jlo Fe 5 )0 VY
ol OB asS eS8 sy Ve aS g ebay sy (65550 leasd Sjae glls aiges slacl oled yores Laiils
SIS 5 ol 55 00,5 e 5 g S b i oaimd oS amar S5 al iogt 55 sheas
Lol (g ) 2350

OBy b adl s ludas laaslao lanl ol slol 3.8 § pBasplS & g0 baS zlsusl ol 8 iagh cpl jo
WS S o bl lgioe Sl (ree Syo RKign U wiad asllle )b iz gt g 0d (cmgy) 5 s (Sladl ol
SosS 5 TS aie b s, b s 5 (st Sl 8, 5 (Sloman pgnly Lo SMla 5 ik
claer g « Slojlu e «ollbre Cu pae? sl 5 S paalis 4 g cadganains Mol g gwyp 5l o adsl
aigly ol o oolaiwl Wosls (yae;3l 5L g ,lA50S 50 3lg5 5l deas jLiel § Como 5l bl (gl ol oo « Slojlus
lp St ol 5 ol Sl 385 5 aelr Ojp0ar Glojle J18) 5 (Slrs Shge (ol olal b ol coge wisplls
gl ol g sl Jolos

aolao g 51 S slast (1) Jguo

kel Cygaun £ Hgeudo adbgl el oS &>lao oo 3l sloay 53
RN Ol clulesl @ 4> g5 oS S0 gy ) Ken Clulus! (35 o (orw Alied (0
e Oolds 10 sl 1) 0g S 0 Sy gyl il g o,d s e sl g, E0e> Lo o
Slme use RO ol e OISLie 4 sulem STy 20,5 Giiles cclly JSio 0, Ko g
2Togs o5 Slwlua! Hlulis o 3280 pog> Slwlusl 4y Sl 28
obamisgs ard Sllrs Co poe S Sa e g) bl @3S e (e e Sleas (B
R

1Fef oy ¢F o ylow ¥ 0490



, o as
2

SN
C #12

H9d S e 53 95 (s,

The scientific quarterly of
New Approaches in Public Administration

sole dolilias

ol cyponian oD Cyaae odiggl et oS amlan e 5l glosyS
Hoen oS olulasl 4 gl 5 5,0 23 oo gl laslolis a4y LS5 L s ye5 s 4
055l Sofdge (sl p O S o W (LS )5 0 use sl
0550 At Ban oyl o )l5 e paie Bus
055l Ol p )05y S o e DSl plp o

=izl glas )l Fye bl )18y A8k o9 ol el pbl )l o5 (oo (o
sleizl b le 235 8 St (Bge (B985 ) o Lo
izl gl e ool U P Jzoly b ol o
obamisgs Slles J 508 o5 oo Lh ) eyl oe Gy S Ll (B
obamisg ool S e (S ot St g eyl 5 5 Ll 50
oelaog> ol lacasdos 0 b fiSly hawi | o35 JAS g, mla 2Ty @3 o0 (2w ibe Ly 50
2Toss dg3 hnd g gd bl el el o 5y 0398 g cand bliS adion
plos> SB35 )8, 6,55k e e B oS o 90 9) )80 5 )18,
BTy S92k Sy Y 9y OlSen slix]
s sy yllsg ol o5 oo plowl B b g, o8
4 Obesle & 5,y s 5oy wilejle &
o R e e ol el Olosle Cddge
shble ws Olejlo & @l ol 1> Olojle & o0ly; 3l el
sible aga bl (Fodly ol o)l e 4 o0k sible (Koo
gl e (shble a5 Olejbe 5o Sugade 5l eals, pledly glojbe cnl )3 Sogas
yolas M5 obejbe 3 paile 4 55 el S0 oo S S5 g, plejle S
ol M olal (Kl i Glojlo 4 disly Jbo Pl Jb1> 4
o 24 Tor> dip o ol paize Glojle 5l g
Gl Sgs e L sigsn losl o aile 4y ibge 5, pog>
ol S W g lolsy ol cate (B iy lojle s ouile
&l sgs obole sla )l 4 sl et 9y ool slals)
s e Lol e Gilail cyle, s oSl SIS ay cyle, ol s cdlae 3
ol e g S e 50 bl S e olomg) slozsl (6 S oy il
e OLS S Gga 4 ol 2 O el GLS I Bgi> 4 il Gl
e cdlas alo a¥ole ay 395 cAy el SYole L olie
2y Sdlae e e cadly 0,8kes b cenliie b bk
e dlae dod & oo, b uS sl ol LSS den gl Wb lbews )3
Slojle cdlas - p
Slag, cdlae Sliaie glbosl,s cole, iy Lol dlaaie Wb o s
s, cdlac o )3 &5 Lt oSl ool a3l 8 L Wagmaai yo Wil LSS
g, Slae S5k g (Blel Xg) 0929 S (b Al el Xy, 092
Slodglye cdlas Olpae aile s (L3, TS PSP L E P RS
Gloslye e laplyy ) Codlit 5 corlyo casl Glas sl olbls)|
losglye clac Sl Cal S & azgs sy L b Sl cul s
SgOE OhlSes 4 allbgls S8 S sn SeS pllSen 4 Edlaetia e (2
st 5, (oldai by Olojlo (somy e (lsd Zole, el (com) f Ol
o lbadelg J8 g8 5l 518 slacdgtas ploxl 0 o0 el Jad 20 5l g5 (il 8
9oy Aylby plnil glp oo 4 S5 S e SeS I 0 gl en 4

1Fef oy ¢F o ylow ¥ 0490




o
a

ol aolilad
9> S e 53 95 (S ,59,

BT The scientific quarterly of
FL New Approaches in Public Administration
SW~ %
lel ygoda D Cygadie ozl Sl o5 aolan e §) gloaysS
98 S LSl egle> w50 gleal) ) o LS
93P Aol At oy 5, ken S o0 S i Lyl 28y
olebaiby e & ,pa> b o 5 e ge @ ddon
olebaiby Aylby Jol5 plxl 0 o0 el oS ) )18
lidad oy B PO 0 Sl )5 oS
& il Sl 5l m S 0 ey I8l
&0 yoilsx Olejbe Coes byl Jazs S 5o oS gy )5 L Ll
& yoilo= DA 3 Eado A5 I (S 5 M o
T ollSes 4y ol ] o fose ol plylSen 4,
sl ol Gl > s, lel ool glad > s
Sloslo ol St E I V-39 oS o0 (598 LS ol )

alme (sl ad oslizal DLyl 90 G5 5 09l sy 99 5 (RS G slaasdl sl s sy bl e
ooy alold 50 45 oabasiie (aaS 5 subolil iges dmliae Az el gladslas ple 5l osesl b bl
dloads duwlie pol dbaslas 5l alaS o 4l

Voo Lalaools S slawi/Yarolidles olows = HLL sy

G axg boasleads g,l3508 b.\m ol & Siboy alolil 5 Wloas bl diges (lgicds Axlas aw Jiogh ol )0
el 589 550 (6,105°08 slazel Coils canl 18+ 51 iy Jlade cpl g el 1Y aeil 5L oL ol aS ol

Gl B ol ey oo plgamadls Gl (Sl SS90 (egbse 98 By B9, b 2bl Al sl
B eslituls ;g bl aSli plsieas oS egdse (9y0 BBl oy S S lie clagh e olsiea (e
2295 o0 drwlne ) Dygots 005 o0

Voo Larbaosls S slaws/Yarolidles slaws = SLL sy

U535 150 (63508 olazel Eolil cand 78+ 51 iy ol 5 sl TAF 0S50 bl olime S el & azg5 b
]

Db 4y laaS B s aslas 0dlS Sz ¢ i koo ) alo e s 5

ceoliie g Ll ol 5o b plol s oS 5 oy] b it Slod b g g heS i o 100S el 5l e
Judos ol 8 daools (5,910,551 0 o0ls 18 g Lol wigas LSl jo g (Sb laslicin s oo slasl pelae b
9,5 50d5S yne a3l 5l Ghmedy Gl g0 Wedls gy Sl e Sl ssoS Sl ) B e 0 285 550
1 caisS o0 9y Jboy @is 5l bools e a5 0l aseine sdeliwwsds gl wlel p.cewl sadoslainl By o]
ol ole L 1S el Lo sl slayly yolie 4 azg b 0,8 eslitl o lisle m¥oles ol Joe o 5l olice
i 51 8 lge aales o (F oylel) e b I axins elie 2ls, 6hs SVl clpln el IO SYb SV I5u
Soline 393 4 Loy o ey sl ysite b ovalie JB (sl piite (o (Kmrods 903 o0 (L3 &5 Sl 55,5 VA7 Sl
ool c5m sl 2l (ST ol 455,513 it yn 8 s ke 12 S8 4 s ot
Shadie 51 VL ol caleS sl (oS 5 (2Ll ol fizren ms oo L ) (VL (2l Ses el oS Cenl IV (VL
aS 0,00 092y Sloj 1 Xan g,y e 1555 1 cwlio oS5 UL ) ol S s oo lid a5 sal 158 1Y
Fn AVE Sl al oS5 Qbl oeizen anil 55,5 - 10 5l eadizlmital Guilly (oSles 5 IV 5l oS 5 2Ll

1Fef oy ¢F o ylow ¥ 0490




ool dobiluad
H9> Cupde 50 o5 (3,509,

The scientific quarterly of
New Approaches in Public Administration

Tt
4N
CP

JNAPA
onlpls eogs )13 398 byd connliimsds bt 4 axg b .clls wlys sgxg | Kan oy, bbb Oygo ol 4o ail
Sygods Jodow 5l ol mls cwl sadoslu] g bl SYslee o Jow 3l b sl Laly,y gy cu

S| o..\..i'::\."u o..&..m_i.S.a.s

G Sand 5 (590 3T 8 It Shols 5 3(Y) 0 )l 2 gad

1FeF oy ¢F o ylows <Y 0490



‘ . -5

067l

AN
CP

H9> Cupde 50 o5 (3,509,

New Approaches in Public Administration

e dolilias

The scientific quarterly of

G s and B (y903T T-Value o boT :(¥) oyl 339

ol 00 o«b)jT ) de—’ B d—‘-"-"U

G Ol B @l a0l .(Y) Jgu

FESCE s 2 ad )b g ad )8 0yled
sl <100 5l il e Sl (LS ol 2 2 Joan Jsl s 40
sl “IFY o)l il e Sl (SIS Slajl 2 2 055 P95 o 4
sl Jf 80 8 e il (LSS Slojls g etz slocs e Py (858 4t b
sl “IPA )18 it o i SIS losl g 2 sarkisiogs IE NSRS
sl gs o 58l e Sl (SIS Slajlo s 2l5Tos5 T R
KW <163 3yl 5l e SOb o Slejle cdlae  Joes id 850 dnd b
Yo

1FeF oy ¢F o ylows <Y 0490



Lsole dolibias
" 990 S e 50 o8 (s ,ST,

BT The scientific quarterly of
P New Approaches in Public Administration

SN JNAPA
PERY St S s lsie s 0yl
ol 108 2yl 5l e Sl s el cdlae 055 JEFTSP DU
ol N 3yl il e SOl o slojle cdlae  elaiz] slacs s FEER P PUR
ol Nz 3yl il e SOl s slejle cdlae p enlaiiags PUSRPSE VRN
ol - /¥Y Syl il e SO o slesle cdlae p aBTogs @B £ drd 3
a3 -/0) )l )-*-’L‘ he SL LS syl L8, 5 Jaes o3l (2,8 4
a3t A )l it e Sb QLS g el Sl 5 055l wa33lgs (08 s
&b aAl 3l r“l‘ e S QLSS g et 18, eloizl Glas e RO (58 4t
a6 ANl 3l 5l o Sl QLIS (sig e )b, 2 arkisiogs o2,z (o058 4l
b 10A Sl b (o il QLSS 505 1h 8, 1 2lSTogs w05l (o858 40053
a6 - A o Sl LI 525,00 58 5 Slojle e 5 ag5 2 Slomes e . ..

3l e ol sl 2

Cgllae Hlws a5 ol sdelansas Y5l 2S5 5 VIAS jlowigs 50 5 asli ob sl Jow (B5le gy 4 Lol jo

X% 3074.53

= = 1.86
ar 1645

w‘ OAATdeJ '/'& )l )&;5 '/'fY ).:‘).: RMSEA UDL“"
loaeliamsts </ 51 55,5 55 NNFI 3 GFI, NFI IFI _asLs

laxd 518 Jg:83 590 03l )3 18 iln (S95 Slaatls ple rizmen eal Jl0)53 1 (93 (Sl ) e cnlple

S5 A g 0

8, s ol Sl g 008 s 1y Olnse Sl Sogm calise olayl aiopllss (63,509, L o)ls (536 hagsy ol
2 oPle 15 e 35 o ol Loy ams 15 it e 05 e 3 ol e b iS5 e
Gl alie slagloslo ;5 )5 sLad Sgngr 9 0 Sas ol Gl ) (oomlio oe slo)Sal) 5290 slaay lad Culs
w3l Jol @l Jlod 5 led B 5380 (o p 4 daldl )3 (5950w

w035l Joed sl 15 e lomd Uben 4 ol ol et olal e bt 3 i slmosls Julss
i) SIS Sl ! b Jies § Sy Ul 45 Sl el olhles calSTogs o onliiogs o elaiz] slacs Lo
Ol Glnae (nl (59,0 0550 aiS oo slml (s paie 5 (lem ) Lanzo 5 03,5 5180 (65550 69 B 0m SlbLs)|
155 S5 e S e 4 rerkiSigt 5 selairl Sl e S e e sl sl 5 5 538 (S e

1Fef oy ¢F o ylow ¥ 0490



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

, o as
06l

S sl JNAPA
Slodie; 2BTog3 (yimen 0 Lads ) 045 slad,> L5 g anily cenlie la STy wlo )l g b3 b aglse
e SIS S el 5 el sLab o 4 Tl 45 Sl e e $la g A 5 (53,5 )
Sele olgzeas 1) Sbun oen a5 cwl sues Mahbub and Barhate (2025) adlas zls b loassl opl 045 o
oS LSS ise il Jelss sloasly leicay izl Gl lhs 5 Joer Connl 1 g 00,5 By 5 e o Sl
rs o Slee ) lp 698 (S e Wl oo Slmed hgn 5l BL Sgy0 05Kl a5 wlesls ylis lag] pises L)l
Chakkaravarthy and asdlas .cwl 423,518 ST 590 35 Lo Liwiy oieS sloosls |0 a5 codge il
S lls 2 oists 5 00,5 0Lt GUS IS Jid o Slas 050 p0 Sl (ose Sl (18 4 53 Bhaumik (2025)
Vega et .culos,s .\.:Sls S s lo s g o wyl b ablie jo oS golul olarcar oBTogs 5 ondaiiogs
slad o g Joleo sl STy (lad Loyl s o aos o SG) Gl pae 4 Glows cendaiiogs oS aisls las 5.5 al (2022)

o ol

g o sable agas Lol asy dw 0929 3l (S adl e o pl e SOb et (LS Slojle sged aie) 4o
5 053l mali8l el Glojle g LSS Gl (698 (bl Wgn lsisds aable wges ol (g)luin Gy g peds
B Q.MLA L ‘) ULS)U aS ol ‘:‘5) 9 Ls.)La.J‘ 6[.%(;.\.«»4‘9 )I ‘;.ula )'M J.Q,.u 05.“;‘50 0039, onj (:L‘x:‘ B LS)LML‘
L olole 4 s atelby o 0o 38 (BIST lajolh 5 Lo h)] 5o ads; a5 g)lmie W 5 S (o0 5 Ol
S e ol s o Sles sl g Slasl mlie Jaa> (gl oSoxine Gl pol v s cpl S co o g

ag a5 Gl oold lis Jlumms Jgos a0 LS sgas g oo yiil (6 b, aie ,o ZhOU and Shi (2025) axlas

(e o3 Gl 1, QLS gl 5 oSl Wl oo 6y Sole g oyl Capae @b 5l sl 5 ikl
o ably 50 pre sla S haws Glgiea | (3Ls (50550 5 QS wes i (V- Y0) o Sen 5 Michael s
slasl o595 ¢ Slojlu dgad 4 o oo lid Oldllae cpl gl (ol 08,5 gwyp SE5- 8 Jols 9 6,5 S curS
2 role gk slaaidl b aS ol )5 (Swj Jolas 5 (Jad Zold; p (SloaiiS s § e b patina 5 ible
O, Culs, g o Sles Ogupn jo |y ag alizes olal 4 az g8 Coenl 5 o)l SlgZen s olp! de SOL s
POIS (g x5y

alae o o5 cdlae Lol am an jo lhed olpl (Jo SOb sl jo Sbojle cdlae a5 ols lis ol 8.5 Olalllas
9 @l dliaie i b ladye (onjy lae ol a8l dgas GUS I 28 )0 zadgtr lodgle Sdlae g (slayy,
3 lail g cudlad 5 asST b slays, cdlae oS oo Lyl el QSIS 0555 5 uls, (il )0 (cote L5 dailoly
S Sk a5 (losglye clae pizran 095 0 Sl Cu pae 4 LIS slezel (R crge (655 peeal slaoyl
ol ) bame o ludl Cul ST B g plial lesl Cogl Sl wgdioe Jold 1) QLS L olae LS
St ald) g s Gl Slosle sla i el 50w hele plaiear Glosle clae slal (ol ggemme 29,5 o
gl o aiSlil SOL LSS

clae slaoil b ol oo eotan Logn sl (g a9l a5 sas e ylis Zhang et al. (2024) axiss
» role Ghagk oS L laaidl ool aigh SIS Coldy 5 LI Gl cge 5 odnid d9me |y (m2388 5 Sl
alie Lol Jae 5l eoliwl L HO (2025) s.bo0 cpimmad 010 Slytead o s 1S puoal ;o Blail § cudles cocal
G slosglye g (slarg; Slae oS wad oo (lad g 00,5 i ) B Gla By Slejle Slae plee bLS)T s
3 oegn (rl S slaosls ;5 a5 egdge ls ()15 il el g (dd Cude Sla 5SS e 53 solS
] 00 uSitio

1Fef oy ¢F o ylow ¥ 0490



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

=)
74 -
VI #ls
(Sgdgs bl sm ke o ol et olnl e SSL LS Slesle g LS, gl cal 5o
Ohles 3l oles 5 aildbbgls S (gl LS, bled @y ciwgogs b Judow Slejl ol 5 (69 5eilsm ¢ cwlidiarlog
Sbled wliban by S oo SeS SOb s [0 cond (Sdlod 5 (Siad Cogdl 4 a5 0)l0 o )Lal (g plol o

JNAPA

o ,lid, 4y (60 yeilgm amd so a3l 1) losle (559000 5 Dloas S 4S5 el did GJISS AV gue 5 3B pll
5 Jbb jpax omsplis w8 oo Olas (LS (S9)0 e g 05Kl Sl g 0gbioe Lo ooy iy 258 5l 5158
Sl a5 o)l aST Glad > IS L blite alpiml cole, p 5 Slojle ool .ol )5 e 4o bT Y gius
Parray 5 Igbal aslas .ol o jled 4 b cands ,0 culte 6,15 slad obml § wllo SlojlucSin b cugii slp
)] g BB jeboar | LSS gwigned H8 eloizl Colsiun 5 (598 SlojluSin p o5 wms o olis (2025
Cule 5,85 slad 5 Sod dgn o 1) Shojle ol 5 wgogy Connl a5 Lol> g bl b leasl cpl aes o
ool 2 1y Slesle (g Hlid, a5 (Y- ¥0) o)) Ken g RiAAT iogh «cpoimmad ol Liwl o wols )13 oS 550
5 b Cals) Bl carge (S9)0 wad 5 (U Gla sl aS wes oo LS 00,5 (pw 2 I Lanmme 5o (oDl S
9N Cugll )0 GolS sbeadlie plpiear Slosle ool Cule; 9 63y A 5 aslllae (nl ted oo (Slojli sgas
3yl ciillas ol slaaisl b as s s ST LS5 culs,

Slegoge jl Jows o)l b Lo S S Sljle wgm p Joes a5 cel o] Sl Jol ans o0l
Sl )l 35 0 (ol citidi  Joed S5 jobas .ol saiplonl ()] 4 gty wo slod S lidion a5 canl gloduzs
Slesle g8 obsl g (6, (6,5 IS cely Jows (opioran Conl sl g cude shale gl ls g atils baludl L
5 2025) Nguyen, Tieu, Nguyen & Bui sleasil .o aslgs LS5 Glgyl 5 ol ol @ls 5 04
sl gnads xiz o 50 odwlwons s L (2024) Kumari, Abbas, Hwang & Cioca

85 s oy (oS )l 5l e S3b S Glajle a2 05l 45 Sl T Kol g iy (y305]
B85 50 Wl so zmome Slojluys,e Olbli)l g cunl Slojle ;o cuddse gl godS Jle lae,lS sy ¢ 0351
Pl s olojle g0 Gialidl 5 9 Slae dgne slp LS L8RSl Plawe cilis sl jloylS law ol ol
Akbari, Baharestan & Shaemi 4 (2020) Sembiring, Nimran, Astuti & Utami slaasl .col cooal
ol ganod Gubizs ol 0 odwlCasod =l (2024) Barzaki

Sladlen o)l 8l o Sl QLSS lojlo ags  elotz] slas )l 4 il T Sl poms 4y (5305
ol slaely 51 1) lajls carslyse Ko i nSo ob S 5, bl b ojle co 0B 1) ol 8l a5 el g0l elaxs]
Jolas 4y ;08 IS jsboas g oS clabloe 093 5l S 18 Wl Ly, igd Cwgs wnly HUS 150 b S sy
=t (2021) Kazemi & Mehdinejad 5 (2021) .Moazami et al loaisl, .oiil axl> L Siales
Ll g G ] )0 ol awdd

e @ ariisogs o)l 3B e Sl S lejl a2 gealaningS oS Cel ] S0 ooz 4025 (y905]
Kim &  slaasl oS obml sgn blojle Glaal a4 cod LS, 50 Wil o a5 conl alBTogs LUy » (S
sl g iz ol 50 sdeliawoas wli b (2021) Hosseinzadeh & Javadizadeh 4 (2024) Ham

5553 by 2ETos3 o)l b o Sl (SIS Glajlo agas » oalETogs a5 ol (T Kby oy 48 (1905
a5 Cul ol (i ( ol ( g« Sgye s oVl slulis SUly Juls aBTess cul 6,56 vod
slcdl> T ol LYs Dlie o lp W Joli 2BTogs aiiwe Lo Sui; (o 3 mmeo) J150! sla s

1Fef oy ¢F o ylow ¥ 0490



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

flr
KUl
S wols JNAPA
Hermanto & Srimulyani leasst ool ololes! o1 51 Slaiio b g pu8el> slp o) Wl oo g conl Slmn

sl guad i ol 50 sdaleawoas i L (2021) Kazemi & Mehdinejad 4 (2022)

5 Slilen Syo olly Joes o)l )...,L o S o silesle cllae  (Jows a5 el Ol Solo i s )8 yg05]
Wl 5,8 g sl hlie Byb Slulst 4 Cond 53,5 455 b olpod sl 50,5 S5 ol wim e Canl 81,3l Slules|
a2 g LS Gl j0 b ol (Slojle (Joea a5 o 0,5 e o] 4 6,500 a5 lagly plea 1 Slegoge
Akbari, 4 (2023) Al-Abrrow & Abdullah sleasl ool aisls s>y w5 5 pow Gl aba,
o] guanads iz ol 50 sdelcwons s L (2024) Baharestan & Shaemi Barzaki
alS 05 Sl LSS 0gg 0l ),.;L, o U o Slojle cllae 05Kl a5 cnl ] ko oxan ans,d g0l
G972 wsthe mls 4y ey Sl QLS 05l olsaSs Vb 5 0 YU cnlple Sl )5 90nS 5o )0 Cilise
e obml gln QLS oSl o n YU (rlple siis 659,60 (Jelie s Cudise ln 05l Sl plaie)lS Cul
Hermanto & 4 (2021) .Moazami et al slaail ool (5y9,0 amis oy cwS &lp )l (slas

sl g Guis ol 48 odeliaws i L (2022) Srimulyani

Gl e ols b Lo SSL o Sl clae  clein! Gl e a5 canl o] Sils piin s )8 o0l
|y s 9 Bl o cBlail (s pducadgime ol il wolozel asile | ol 31 cvaseis owlol sl Sy mimen clois]
Jldy g Sas 0 b asss oo ojla g wizlan Jg,0 (SIS slescidad G b oS o S ol 3l 4 Slas ol 0SSl
Sembiring, Nimran, Astuti & laassl .asl atsls o5 slaobul ( cloix! coxdo amis)e g wes
sl gnads uiz o 48 odwlamons s L (2022) Kakavand & Rezaei 4 (2020) Utami

Pl o L8, edatings 5 )ls ).,.;L, o b o Shsle cllae jy sendaiogs a5 cul Ol Sls vt 4 8 905l
oS aS Js o losle jo cude o ays Lads (gl (o aile cnla 3] S Baes 5 Dawaily Blaal b gillas pladl
a1y oSl ol 1 eaisbazils e Sl (LSS (60,8 o Lalgy p il oo S ol S o dyo 1y oo il
5 (2024) Mazarei & Sabet slaasl .aisl ab>dab ¢ sleiel bl ( Joon sla Sy b 69,8 a5 aas o lagy]
sl g G opl 50 edeleawsds i L (2025) Nguyen, Tieu, Nguyen & Bui

50 Gl bl 2BTags ol J,usl) o Sy Slosle cllae 5 alTogs a5 cunl o] ko oo a8 ygej]
Lo gaieaddle g la o)) clubus! doo Sl ( B Sluogas olulis slp 85 sanlive § cadie 4 xols p o5 oy
Hermanto  sleazsl ool Saij ,0 o] (xalds Lisles 4 glp ol 5 00g Coated olulis Hlea 2BTogs #3190
o] goanads iz ol 50 sdwlwots s b (2021) .Moazami et al 4 (2022) & Srimulyani

bl s o Joen s 5l Lo UL LSS saig et ks, » Jaes a5 cul (] Silo pasih ars b g0
30 A8 o0 SIS LS 4 Jows sl saijle 5 cuie chele glils g ails aludl Gl Dbl )l g o
5 (2022) Kakavand & Rezaei slaasl col o Kes 0 S 0 b Goie g Syome Jole pimen
sl g G ol 50 sdeliwons wli b (2023) & Al-Abrrow Abdullah

OS50 03Kl sl o yls ):.,L: o SSU LSS saig e Hld, oSl 4T el ] Silo 0003l58 ans B yge5]
30 oMy g 03I SLSLIS il el plesle wl)l BN S peeal  lpae glrasass o 35S0 5l (SO
055l e 8 5l LS5 a5 Cl (ol Gl LS co SIS degese 5y (BO0gw A Culed)d 5 yie (5590 40 4 Dl
G Glaal 4 obcws Gl 95250 0351 cpl 51 AR 0,5 puenal WL Slojle (L3, Co o Ll wiylo I8 6l S

1Fef oy ¢F o ylow ¥ 0490


https://www.emerald.com/insight/search?q=Hasan%20Oudah%20Abdullah
https://www.emerald.com/insight/search?q=Hadi%20Al-Abrrow
https://www.emerald.com/insight/search?q=Hasan%20Oudah%20Abdullah
https://www.emerald.com/insight/search?q=Hasan%20Oudah%20Abdullah
https://www.emerald.com/insight/search?q=Hadi%20Al-Abrrow

ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

flr
KUl
ST JNAPA
= L (2024) Mazarei & Sabet , (2022) Hermanto & Srimulyani slaaisl, .osS oolicwl o45

W Gamod d,«.vu U"‘ B OMTCA..A&A.}

OBl sl 5B o L QLSS g Jld, » eleiz] Slacslos 45 Cunl o] Silo oo ans 8 (905
b laclee cpl igis ohhsl s was b corn cleiz] slacuadas 1o aiS 0 S5 (LSS @ cloiz! Glac L
et 0 L1 LSS Lasls,y g Pluse Jo ¢ sable Slbls | asiles oo aiil 8500 lojle Ko ,8 aiwey L oS Jloj
sdalcawsa mbs L (2024) Kumari, Abbas, Hwang & Cioca 4 (2024) Kim & Ham ol slaazil, oS

orlaiogs )l y3l (e Sk QLS gwig s )8, sepliiogs S sl (] Sl o005lez andyd (905
Sl QLS 69,8 e Ll 2 Wloe 58 (nl 9wl atils JuSog LS, g9, QLS A 0sdise Sl
loaisl il alas>del g slezel LB ¢ Joan sla S5 b (69,8 a5 aas oo oyl a1, ol cpl 15 casbassls e
sl guad G ()l 5o edaloawoas wli L (2024) Akbari, Baharestan & Shaemi Barzaki

oBloss olpae oy il Lo SSL LSS swig e b, 5 2BTags a5 ol o] Kl paojply and 3 o9l
L3 5o 5 amalid o 1) 593 ol b pmSom o cind (Dsd bl bogyT oo sgge Jlos 4 Lils (59,8 1 opdle
Gbanil W, ol 1 LLs, ol 55 oL b walss e 5,555 05tn Sl pelie Hsbay 5 ais sSuly o]
Gaizs opl 0 odelcwssa i L (2022) Hermanto & Srimulyani 4 (2021) Kazemi & Mehdinejad

alio 0l )l ol g aslol 51 e VO Jold s a5 conl 008 digad pox 50 Cudgasne gl (pl Cudgase sl
cobin b b isn o @ bail 6 ndipmes 2ol5 Sel cal (Son adge ol S5 o0 o saslojle o Sludl
Jolss gsin 5 35S, slaaigad b G’;T Sladod 0gh oo Slpiiy S sCusgas Gl lp 0edh Sl
e SBCasgaze 1 500 (SOl (iol38l leaidl paesd dielo U ogd plol g0 8 sl yidu ¢ Slojle alizee Folaws
GO A S Falaie SlojluKin,d g b Shy cul (Sew a5 sl dgo slapleile g Bro S el (gl o)
‘od.,..:] LE‘J" J.M:LJ W’J.)Lg J—ALY )5.|cd.a Lbd.u.a) J.:Lw ) S| USM CJLAJ U"‘)"L"’ ‘Ml) asls LQJLQJ );L.u L» ‘5.4’9,@.>
o Heone sbpleile 5 posar sl is (s laglesle zodle a5 098 plnil ala gl 398 o0 oy
wed alolis alize slaglesle ;s o)lb, 5 Koo d slacals 5 boglis b aies i

39 o0 Byl 5 olpiiny (aiod slaaidly ulul

s 0 b iS50 1y S bl ailsty a5 5T sl 05 o Slgidins ot 55 o Sl cnds 5l @
oy Wl Glnse Grizres S S ) wie (LESGo 5 )0 oS Ges a4 bl Jlol 4 Dol 5 alS Cozms )09,
NS k5o (15 Pl o,l0 K0S (6l llaz g0 iS50 gl )

ogu «ylge bl 5 gole SLlse g Boi> oy A s Sg oo Slgaien RUTEIR o SOb s Olpae 4
wiuligd b slnl Jro Gl s izmen wiad (LaS 393 5l 6 i Comlas Gog Sld > 5 5 plox]
ol b oS u.mL“ Iy LS, ailyg, slasls a5 oblie )] g ol il (gl 4By oloy !« pdyBllasil (6,15 anliy cpiils
5l agre glojle Blasl a4y Cons

Socan b 5 425 bl a5 (sl |y i St b 5 g Sy (5 55 e b s ol
iyl 052 a4 Gludl g, 5 Glejle oy (Faeaily 5,5 b anled pald laie)lS 6l 1) axwg 5 Gijeel el

1Fef oy ¢F o ylow ¥ 0490



ok doldlas
9> S e 53 95 (S ,59,

The scientific quarterly of

| A
PR New Approaches in Public Administration
PSR JNAPA

rez Slal 4 s sl 09,8 50 2l slul jledie; (Jid dnwgs Slaladl g Shisel b atily co Gl e Grizeen
gl

(Slojle Slae ¢ Sloea Jise (ow) p0je> 50 > B So9les (oS S aseal oy, 3l 6 S0 b aios ol

5 FGeee Sy GGl ragh (pl 0 (o g GRS 2,505, 50 oS Al e &l Jlojle gaigpd LS, g ags

5ol cpelae g oS Zl sl ( S isu 0 el ABle wol,8 1) b iite lie sduz Loy, g pelie 5 (5 Sael>

Slole clae g Slre ge dilie ool Gl 5588 CELL (B b oaidl lSluaes glaslas &)k

@ doassl Jlael moli8l, odle o by, 3udls pl ool 48,513 Haes] 0,90 oS sla ot [0 a5 snwlawoa

o2 Oilge g plojed O ygod 1) Slojle sleessay (esphe po g (2 loass pa U sas o (Sl ] Kiegs

S 53 Slojle g9 JB8) 5 Slejle N 6301 5 (srsrde wB S )3 gk (ol @l BRI e
sl 45k 03,5 S syryn il Goast 4 it il i, ) esliiad ol slejls e 5 s i
Gied)) 6, 5 lae (slagrlosnl, ¢ oS gl IS o LS sloatily sl x5 Lo pal san] Slalllas (gl ol
e lojloKin b o5 g el plie (glogs RS Conlin Sgmge 4 Wlsi_co 45 dad e ] o, Kkdgis 5 ol (sl
Ll Glojle )L, o pae Slalllas 0t )3 (65350 (i (Joe 5 sl Oloe (y Olyeds Baiod nl Glate (nl 5l ogd
LS e

References

Abdullah, H.O. and Al-Abrrow, H. (2023), "Impact of perceived organisational justice,
support and identity on workplace behaviour through job attitudes: verification in the role
of LOC", International Journal of Organizational Analysis, Vol. 31 No. 6, pp. 2645-
2664. https://doi.org/10.1108/IJOA-01-2022-3099

Akbari P, Baharestan O, & Shaemi Barzaki, A (2024). Analysis of the effect of emotional
intelligence and organizational citizenship behavior on organizational conflicts: A case
study. Management and Development Process; 26 (4): 100-73. [In Persian]

Bamshadfar, S, Amrollahi-Biouki, N, & Shaker Ardakani, M. (2021). Investigating the
mediating role of organizational commitment in the relationship between Islamic work
ethics and happiness in the workplace with job performance (Case study: Yazd Province
Industry, Mining and Trade Organization). Bi-Quarterly Journal of Psychological
Research in Management, 7(1), 112-144.dio: 20.1001.1.24764833.1400.7.1.4.5. [In
Persian]

Chakkaravarthy, M., & Bhaumik, A. (2025). Impact of Emotional Intelligence and Leadership
Styles on Employees' Job Performance: A Review Paper. Journal of Multidisciplinary
Research for SMET (JMR-SMET), 1(1), 40-57.

Dehghani, A., & Shojaei, M (2024), A study titled: Investigating the relationship between
emotional intelligence and organizational commitment with the mediating role of job
satisfaction among physical education teachers of Shiraz city, First National Conference
on New Findings in Management, Psychology and  Accounting.
https://civilica.com/doc/1517895. [In Persian]

Hermanto, Y. B., & Srimulyani, V. A. (2022). The Effects of Organizational Justice on
Employee Performance Using Dimension of Organizational Citizenship Behavior as
Mediation. Sustainability, 14(20), 13322. https://doi.org/10.3390/su142013322

AR
1P+ F gl <F 0 ylow ¥ 0,99


https://www.google.com/search?sca_esv=4ab666ac1a92460f&rlz=1C1GCEA_enIR1095IR1095&sxsrf=ADLYWIKUfeB7XGrZN8UaE3gzW4A5rNZrWw:1728358462638&q=references&spell=1&sa=X&ved=2ahUKEwii7NaB7f2IAxUK8gIHHcgpIREQBSgAegQIChAB&cshid=1728358499919400
https://www.emerald.com/insight/search?q=Hasan%20Oudah%20Abdullah
https://www.emerald.com/insight/search?q=Hadi%20Al-Abrrow
https://www.emerald.com/insight/publication/issn/1934-8835
https://doi.org/10.1108/IJOA-01-2022-3099
https://civilica.com/doc/1517895
https://doi.org/10.3390/su142013322

ok doldlas
H9d S e 53 95 (s,

The scientific quarterly of
New Approaches in Public Administration

S ol JNAPA

Hosseinzadeh, A, & Javadizadeh, M (2021), Investigating the Effect of Emotional Intelligence
on Citizenship Behavior with the Moderating Role of Organizational Justice (Case Study:
Employees of Government Offices in Torbat Heydariyeh County), Fourth International
Conference on Knowledge and Technology of the Third Millennium of Economics,
Management and Accounting of Iran. https://civilica.com/doc/1236585. [In Persian]

Hussain, S., & Shahzad, K. (2022). Unpacking perceived organizational justice-organizational
cynicism relationship: Moderating role of psychological capital. Asia Pacific
Management Review, 27(1), 10-17. https://doi.org/10.1016/j.apmrv.2021.03.005

Igbal, J.,, & Parray, Z. A. (2025). Striking the balance: unraveling the influence of
organizational culture on organization citizenship behavior with corporate social
responsibility as the bridge. International Journal of Productivity and Performance
Management, 74(6), 2091-2112.

Kakavand, M, & Rezaei, A. (2022). The effect of emotional intelligence on the educational
progress of agricultural students at Razi University. Agricultural Education Management
Research, 13(56), 73-90. https://doi.org/10.22092/jaear.2021.354360.1822. [In Persian]

Kazemi, Y, & Mehdinejad, V. (2021), The relationship between emotional intelligence, self-
control and organizational commitment of managers. Journal of Management and
Development Process, Volume 24, Issue 4. [In Persian]

Kim, J. R.,, & Ham, H. (2024). The Effect of Organizational Fairness of Social Welfare
Officials on Organizational Commitment: Mediating effect of organizational support
recognition. Journal of Digital Convergence, 19(2), 183-193.
DOI:10.14400/JDC.2021.19.2.183

Kumari, K., Abbas, J., Hwang, J., & Cioca, L. I. (2024). Does servant leadership promote
emotional intelligence and organizational citizenship behavior among employees? A
structural analysis. Sustainability, 14(9), 5231. https://doi.org/10.3390/su14095231

Li, Y., & Xie, W. (2022). Linking change-oriented organizational citizenship behavior to
turnover intention: Effects of servant leadership and career commitment. Public
Personnel Management, 51(1), 3-23. https://doi.org/10.1177/0091026020985907

MacCann, C., Jiang, Y., Brown, L. E., Double, K. S., Bucich, M., & Minbashian, A. (2020).
Emotional intelligence predicts academic performance: A meta-analysis. Psychological
bulletin, 146(2), 150. DOI: 10.1037/bul0000219

Mahbub, A., & Barhate, B. (2025). Emotional intelligence at the workplace: Why is it crucial
for employees. International Journal of Business, Economics and Management, 12(2), 17-
217.

Mazarei, N, & Sabet, A. (2021). Investigating the relationship between organizational
citizenship behavior and competitive advantage based on the mediating role of knowledge
sharing. Specialized Quarterly Scientific Journal of New Research Approaches in
Management and Accounting, 4(13), 13-23. [In Persian]

Michael, A. R., Maria, G. M., George, H. J., Jayacyril, C. M., & Parayitam, S. (2025).
Employee commitment and cognitive engagement as moderators in the relationship
between quality of work life and work life balance: A conditional moderated
moderated-mediation model. Global Business and Organizational Excellence, 44(4), 94-
118.

Moazami, Mo, Ahmadi-Tabar, F, Kavsi, E, & Ameri-Shahrabi, M. (2021). Presenting a
qualitative model for promoting employee organizational commitment and its validation
at Farhangian University of Tehran. Educational Management Research, 12(47), 127-
140. https://sanad.iau.ir/Journal/jearg/Article/1113006. [In Persian]

Yy
1Fef oy ¢F o ylow ¥ 0490


https://civilica.com/doc/1236585
https://doi.org/10.1016/j.apmrv.2021.03.005
https://doi.org/10.22092/jaear.2021.354360.1822
https://doi.org/10.14400/JDC.2021.19.2.183
https://doi.org/10.3390/su14095231
https://doi.org/10.1177/0091026020985907
https://doi.org/10.1037/bul0000219
https://sanad.iau.ir/Journal/jearq/Article/1113006

ok doldlas
H9d S e 53 95 (s,

The scientific quarterly of
New Approaches in Public Administration

S ol JNAPA

Nguyen, T. T., Tieu, V. T., Nguyen, T. K. B., & Bui, T. N. (2025). Impacts of Perceived
Justice and Emotional Intelligence on Organizational Commitment and Organizational
Citizenship Behavior. VNU JOURNAL OF ECONOMICS AND BUSINESS, 2(2).

Organ, D. W. (2018). Organizational citizenship behavior: Recent trends and developments.
Annual Review of Organizational Psychology and Organizational Behavior, 80, 295-
306. https://doi.org/10.1146/annurev-orgpsych-032117-104536

Purwanto, A., Purba, J. T., Bernarto, I., & Sijabat, R. (2025). Effect of transformational
leadership, job satisfaction, and organizational commitments on organizational citizenship
behavior. Inovbiz: Jurnal Inovasi Bisnis, 9(1), 61-69. DOI:10.35314/inovbiz.v9i1.1801

Riadi, F., Riani, D., Sunarsi, D., & Munna, A. S. (2025). Islamic work ethics-based
organizational citizenship behavior to improve the job satisfaction and organizational
commitment of higher education lecturers in Indonesia. International Journal of
Educational Administration, Management, and Leadership, 17-28.

Salovey, P., & Mayer, J. D. (2004). Emotional intelligence. Dude publishing. Emotional
Intelligence: Key Readings on the Mayer and Salovey Model - Google Books

Sembiring, N., Nimran, U., Astuti, E.S. and Utami, H.N. (2020), "The effects of emotional
intelligence and organizational justice on job satisfaction, caring climate, and criminal
investigation officers’ performance", International Journal of Organizational Analysis,
Vol. 28 No. 5, pp. 1113-1130. https://doi.org/10.1108/IJOA-10-2019-1908

Sumardjo, M., & Supriadi, Y. N. (2023). Perceived Organizational Commitment Mediates the
Effect of Perceived Organizational Support and Organizational Culture on Organizational
Citizenship ~ Behavior.  Quality-Access to  Success,  24(192), 376-384.
DOI:10.47750/QAS/24.192.45

Tajnia, J, Henry, H, & Amirtash, A. M. (2021). Structural relationships between organizational
indifference, organizational virtue, organizational justice and quality of work life of
employees of the General Sports and Youth Departments of the Northwestern provinces
of Iran. Quarterly Scientific - Research Journal of Organizational Behavior
Management Studies in Sports, 8(1), 135-148.
https://doi.org/10.30473/fmss.2021.59940.2319. [In Persian]

Vega, A., Cabello, R., Megias-Robles, A., Gémez-Leal, R., & Fernandez-Berrocal, P. (2022).
Emotional intelligence and aggressive behaviors in adolescents: A systematic review and
meta-analysis. Trauma, Violence, & Abuse, 23(4), 1173-1183.
DOI: 10.1177/1524838021991296

Zhou, Q., & Shi, X. (2025). How does platform leadership promote employee commitment to
digital transformation?—A moderated serial mediation model from the stress perspective.
International Journal of Information Management, 83, 102900.

Yy
1P+ F gl <F 0 ylow ¥ 0,99


https://doi.org/10.1146/annurev-orgpsych-032117-104536
http://dx.doi.org/10.35314/inovbiz.v9i1.1801
https://books.google.com/books/about/Emotional_Intelligence.html?id=YVKmxr_D7yQC
https://books.google.com/books/about/Emotional_Intelligence.html?id=YVKmxr_D7yQC
http://dx.doi.org/10.47750/QAS/24.192.45
https://doi.org/10.30473/fmss.2021.59940.2319
https://doi.org/10.1177/1524838021991296

Lol dolibuas
990 S e 10 o (s ,ST,

The scientific quarterly of
New Approaches in Public Administration

& o=
h0ls6ls

N
S wls

Design and Validation of a Corruption Prevention Model in
Construction Projects of Government Agencies

Seyyed Saeed Khodaparast Moghaddam
PhD student, Department of Management, Bi.C. , Islamic Azad University, Birjand,
Iran.
ORCID: 0009-0001-5673-392X
s.khodaparastmoghaddam@iau.ac.ir

Hamid Rezaei Far (Corresponding Author)
Assistant Professor, Department of Management, Bi.C. , Islamic Azad University,
Birjand, Iran.
ORCID: 0000-0002-7811-9269
h rezaiefar@iau.ac.ir

Mehdi mahmoodzadeh
Assistant Professor, Department of Management, Bi.C. , Islamic Azad University,
Birjand, Iran.
ORCID: 0000-0002-2168-5614
mahdi002@iau.ac.ir

Mohammad Mohamma — di
Assistant Professor, Department of Management, Bi.C. , Islamic Azad University,
Birjand, Iran.
ORCID: 0000-0001-5769-1058
Mohammadi4531@iau.ac.ir

Received: August 14, 2025| Revision: September 13, 2025| Accepted: September 17, 2025

* https://doi.org/10.71815/JINAPA.2025.1214779

Al
1FeF ol <F 0 ylow ¥ 0,99


mailto:h_rezaiefar@iau.ac.ir
mailto:h_rezaiefar@iau.ac.ir
mailto:mahdi002@iau.ac.ir
mailto:Mohammadi4531@iau.ac.ir
mailto:Mohammadi4531@iau.ac.ir

ok doldlasd
9D Cu e 50 o (s ,S0 ),

The scientific quarterly of
New Approaches in Public Administration

A BTN
ft
EUls67l

NN
S #)

Abstract

Corruption, as one of the chronic and pervasive challenges globally, has widespread
destructive consequences on economic development, social justice, and public trust in
government institutions.The aim of this research is to design and validate a corruption
prevention model in construction projects of government agencies. The research method is
mixed. The research method in the qualitative part is the type of content analysis. The
participants in the qualitative part include 12 professors of management, senior managers
and inspectors of government agencies in South Khorasan, who are university professors
with an academic orientation in organizational behavior and human resources, psychology,
law and sociology with an assistant professor rank and above and a teaching experience of
at least 10 years. The sampling methods are purposive and snowball. Also, the number of
statistical population in the validation part of the model includes all employees of the South
Khorasan Road and Urban Development Department, 180 people, of whom 108 people
were selected as a statistical sample by simple random method according to the Morgan
table. The research findings have shown that the corruption prevention model in
construction projects in government organizations includes 4 comprehensive themes:
soundness of plan preparation, soundness of plan implementation, supervision of plan
implementation and evaluation of construction projects. There are also 14 organizing
themes, namely: the health of fundamental and research studies, the health of technical
criteria and standards, the health of project quality, the health of tender and transaction
execution, the health of delegation of authority, the health of public participation,
supervision of materials and equipment, supervision of economic factors, transparency and
accountability, technical and technical supervision, audit supervision, ethical evaluation,
human resources evaluation, and final project evaluation. The findings of the quantitative
section show that the model has the necessary validity.

Keywords: Corruption prevention, development projects, administrative
corruption
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Extended Abstract

Introduction

Corruption is one of the main concerns for all countries worldwide, receiving
attention since time immemorial. Consequently, many nations have adopted various
measures and strategies to combat corruption, each with its own strengths and weaknesses
(Ranjbar Kabootarkhani & Zarandi, 2024). Research has shown that corruption, in all its
forms (administrative, economic, political, and social), is a significant problem in all
countries globally. In developing nations, due to the considerably broader scope of
government activities, responsibilities, and duties compared to industrialized countries,
corruption is more prevalent. Currently, corruption is one of the primary issues within the
country's administrative system, posing serious challenges to the formulation and
implementation of any strategic program. The main concern is that if corruption becomes a
culture, no one will contemplate its stigma or wrongfulness, as on one hand, they observe
everyone behaving this way, and on the other hand, they are expected to do the same. This
perspective is particularly evident within municipalities (Shariati Saman et al., 2023).
Indeed, corruption can be considered a phenomenon concurrent with governance; that is,
ever since human activities took on an organized and cohesive form, corruption has
emerged as an inseparable component of the organizational fabric. Therefore, corruption
can be regarded as the unwanted child of an organization, born from various interactions
within the organization and also from the interaction between the organization and its
environment (Mirlohi & Asadi, 2024). Furthermore, the issue is that in 1995, Transparency
International introduced the Corruption Perceptions Index (CPI) for the first time. This
index measures the level of corruption on a scale from zero to 10, where zero signifies the
highest level of corruption and 10 signifies the lowest. For example, in 2001, Finland, with
a score of 9.9, was recognized as the cleanest country, while Bangladesh, with a score of
0.4, was identified as the most corrupt nation. In 2007, Denmark, Finland, and Singapore,
with a score of 9.4, had the least corruption, while Myanmar and Somalia, with a score of
1.4, had the most. The Islamic Republic of Iran, in 2007, with a numerical rank of 131 and
a score of 2.5 out of 10, was not in a favorable position. This index is insufficient for a
country aiming to achieve development within the framework of its twenty-year vision and
is considered a fundamental obstacle in the path of economic growth and development.
Among the Middle Eastern countries, Qatar has the lowest level of financial corruption
with a numerical index of 32. Iraq experiences the highest financial and administrative
corruption with an index of 178. Afghanistan, with a rank of 172 and a score of 1.8, is close
to countries like Chad and Sudan. Tajikistan, Azerbaijan, Belarus, Kyrgyzstan, Liberia, and
Zimbabwe, with a rank of 150, are in similar situations, which are not favorable in terms of
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economic corruption (Khoshbash & Dehghani, 2024).Based on what has been said, this
research seeks to investigate how the corruption prevention model in the construction
projects of government agencies is, and whether it possesses the necessary credibility."”

Theoretical Framework

According to North's theory (1990), this theory focuses on the role of institutions
and laws in the formation or prevention of corruption. Weaknesses in executive and
oversight institutions can lead to the spread of corruption. Opaque laws and regulations,
conflicts of interest, and a lack of accountability are key factors in corruption (Forghani
Bajestani et al., 2024).According to Durkheim's theory (1893), this theory focuses on the
impact of societal values, norms, and beliefs on individual behavior. In societies where
corruption is considered an acceptable behavior, its occurrence is more likely.
Strengthening a culture of transparency and promoting social ethics can reduce the level
of corruption (Sahharon et al., 2023).According to Game Theory, this theory addresses
the interactions between individuals or groups whose decisions are influenced by the
choices of others. In construction projects, corruption can act as a game between
contractors, government officials, and supervisors. Bribers and recipients of bribes strive
to maximize their personal interests while minimizing the likelihood of detection or
punishment (Lucas, 2015).According to Systems Theory, this theory views corruption as
a result of inefficient interactions within social, economic, and managerial systems.
Corruption occurs when the oversight system is weak or when laws and regulations are
insufficient. Organizations with complex and ambiguous structures are more susceptible
to corruption. In construction projects, a lack of transparency in bidding processes and
project execution can create a breeding ground for corruption (Langnel,
2025).According to Cost-Benefit Theory, based on this theory, individuals and
organizations choose corruption when its benefits outweigh the potential costs. Reducing
the costs of detection and punishment can exacerbate corruption. Increasing
transparency and providing public reports raises the costs of corruption and reduces its
likelihood (Papadopoulo, 2023).According to Schein's theory (1985), this theory
addresses the impact of organizational culture on individual behaviors in the workplace.
Organizational cultures that encourage or tolerate unethical behaviors are more prone to
corruption. The absence of ethical values and fair reward systems also strengthens
corruption (Maulidi et al., 2024).

Methodology
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The qualitative participants include 12 professors from the field of management,
senior managers, and inspectors from the government agencies of South Khorasan. The
academic specializations of the university professors are in management, organizational
behavior and human resources, psychology, law, and sociology, with an assistant professor
rank or higher and at least 10 years of teaching experience. The sampling method is
purposive and snowball sampling. Furthermore, the statistical population for the model
validation section includes all employees of the General Directorate of Roads and Urban
Development of South Khorasan, totaling 180 people. Using simple random sampling
according to Morgan's table, 108 individuals were selected as the statistical sample.

Discussion and Results

The research findings indicate that the corruption prevention model in construction
projects in government organizations includes 4 overarching themes: health of project
planning, health of project implementation, supervision of project implementation, and
evaluation of construction projects. Additionally, there are 14 organizing themes: health of
foundational and research studies, health of technical criteria and standards, project quality
health, health of tenders and transactions, delegation of authority health, public
participation health, supervision of materials and equipment, supervision of economic
factors, transparency and accountability, technical and engineering supervision, audit
supervision, ethical evaluation, human resources evaluation, and final project evaluation.

Conclusion

In general, the proposed model of this research offers a comprehensive and multi-
layered framework for combating corruption in government civil projects. By separating
and explaining the key factors at each stage, this model provides operational tools and
specific strategies for government organizations. This allows them to minimize
corruption risk by adopting a proactive and systemic approach, thereby enhancing the
efficiency, transparency, and quality of civil projects. The validation of this model in the
present study emphasizes its importance and practicality in the real-world environment.

Contribution of authors
All authors have participated in this research in equal proportion.
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Abstract

Pre-event protection of law enforcement personnel is of particular importance as a
preventive approach to ensuring the health and safety of human resources in the security and
law enforcement fields. This review article, with the aim of examining the role of new
technologies in promoting security and preventing crime in law enforcement forces, has
conducted an extensive review of research conducted in this field. Among the key findings
of this research, the following can be mentioned: Machine learning algorithms and artificial
neural networks are able to identify and predict criminal behavior patterns by analyzing a
huge amount of data. This allows law enforcement forces to take preventive action and
prevent crime from occurring. By connecting different devices to each other, the Internet of
Things allows the collection of a large amount of data that can be used to monitor the
environment and identify potential threats. By creating a distributed, immutable ledger,
blockchain can help improve transparency, security, and traceability in criminal cases. In
addition to the benefits mentioned, this research also addresses the challenges in
implementing these technologies. These include privacy concerns, algorithmic bias, and
more. Overall, this research shows that new technologies can be used as a powerful tool for
crime prevention and proactive protection.

Keywords: Emerging technologies, artificial intelligence, blockchain, proactive
protection, surveillance
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Extended Abstract
Emerging Technologies and Proactive Protection of Law Enforcement Personnel

Introduction

In today's world, where scientific and technological advancements are rapidly transforming
lifestyles and social interactions, law enforcement agencies face new challenges and opportunities in
maintaining public order and security. On one hand, offenders are leveraging advanced technologies
to develop more sophisticated methods of committing crimes. On the other hand, strengthening the
proactive protection of law enforcement personnel has become a strategic necessity to prevent crimes
and mitigate both internal and external threats (Matlala Ramolobi L.G., 2018).

To prevent potential violations, various methods and techniques based on scientific and logical
principles should be employed, ensuring that individuals rationally engage with them, become aware
of the consequences of their actions, and understand the potential repercussions. For example,
measures such as increasing the difficulty and risks for offenders, intensifying penalties, or
implementing preventive strategies can help deter financial crimes within law enforcement agencies
(Hassanvand et al., 2021).

Given the complexity of modern crimes, the use of innovative technologies in proactive protection—
such as unmanned aerial vehicles, artificial intelligence, analytical information systems, and
chatbots—can significantly enhance law enforcement effectiveness and improve responses to security
challenges (Tulinov et al., 2022). However, the introduction of these technologies faces obstacles such
as budget constraints, legal deficiencies, and methodological limitations, hindering their widespread
and effective adoption (Hendrix et al., 2019; Mastrobuoni, 2020).

This review article explores the significance of utilizing modern technologies for the proactive
protection of law enforcement personnel, analyzes the challenges associated with their
implementation, and proposes practical solutions. The primary objective of this study is to present a
framework for the effective use of innovative technologies in crime prevention and the protection of
law enforcement personnel against various threats.

Theoretical Framework

Emerging technologies are technologies whose development or applications have not been fully
realized. These technologies are usually new, but they also include older technologies that find new
applications. Emerging technologies are often capable of changing the status quo (“Emerging
Technologies,” 2024). The most prominent impact of these technologies lies in the future and is
therefore still somewhat uncertain and ambiguous in the introduction phase (Rotolo et al., 2015).
Emerging technologies are dramatically transforming law enforcement practices, increasing
efficiency, transparency, and operational capabilities. The integration of artificial intelligence (Al),
blockchain, and advanced information systems is reshaping the way law enforcement agencies
operate, leading to improved crime prevention and investigation processes.

Pre-event protection is a set of measures and measures that are taken to prevent violations and crimes
from occurring among employees of an organization. These measures can include training, awareness-
raising, strengthening religious and belief beliefs, and improving the livelihood and psychological
conditions of employees.

Strong surveillance systems reduce the occurrence of crime by increasing the likelihood of detection
and punishment (Eck and Clarke, 2019, p. 1). Situational crime prevention (SCP) theory focuses on
environmental factors affecting the occurrence of crime and attempts to prevent crime by reducing
criminal opportunities rather than focusing on the individual characteristics of criminals. This
approach has a significant impact on the prevention of economic crimes, especially emerging threats
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such as online fraud and cybercrime. The following sections examine key aspects of SCP and its
relevance to the prevention of economic crimes.
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SCP categorizes criminal opportunities using the “effort, risk, reward, provocation, excuses”
framework, which helps identify and mitigate the conditions conducive to crime (Stones and Tilley,
2022). Techniques such as target hardening, surveillance, and access control have been effectively
applied to a variety of crimes, including economic crimes such as fraud (Eck and Clarke, 2019, p. 1).
International implementation of SCP, particularly in Latin American regions, has shown positive
results in crime reduction and has demonstrated the adaptability of the approach to different contexts
(Benito and Tejera, 2020). Rapid technological advancements pose challenges for SCP and increase
the need for continuous adaptation to address new forms of economic crime (Johnson, 2024).

Methodology

This systematic review used a comprehensive search strategy to identify relevant studies published in
reputable databases such as Google Scholar, Science Direct, EImnet, IranDoc, Normags, and Civilica.
Search terms focused on technology, law enforcement, and crime prevention. In total, 66 articles were
included in the analysis. Data extraction was performed to identify key themes such as types of
technologies used, applications, and challenges encountered.

Discussion and Results

The integration of modern technologies, particularly artificial intelligence (Al), into surveillance and
law enforcement systems has revolutionized crime prevention. Al enhances traditional methods by
introducing new approaches such as crime prediction, real-time monitoring, and advanced criminal
analytics, helping law enforcement agencies track criminal activities more effectively and respond
swiftly (Fatih & Bekir, 2015). Tools like facial recognition, voice analysis, and social media
monitoring improve threat assessment and optimize resource allocation, allowing police forces to be
more effective in high-risk areas and prevent crimes before they occur (Kobets, 2024).

However, Al also raises ethical and legal concerns. Issues such as privacy violations, potential biases
in data, and the risk of misuse necessitate appropriate legal frameworks to manage this technology
responsibly (Lunhol & Torhalo, 2024). In combating cybercrime, Al plays a crucial role in tracking
threats and analyzing digital data. By processing vast datasets, Al can detect unusual behaviors and
enable security teams to take preventive measures (Fomin & Luk’janova, 2023). Additionally,
predictive policing models help law enforcement identify crime patterns and allocate resources more
efficiently (Kahla, 2024).

Overall, Al is a key player in improving police efficiency and crime prevention. However, to ensure
its effective and responsible use, regulatory and ethical policies must be developed to maximize
security benefits while mitigating potential risks (Sukhodolov & Bychkova, 2018).

The Internet of Things (loT) refers to interconnected devices equipped with sensors, processors, and
communication technologies that facilitate data exchange through networks (Dey et al., 2017).
Integrating 10T and Artificial Intelligence (Al) has revolutionized crime prevention and law
enforcement by enhancing surveillance, cybersecurity, and data analysis. These technologies enable
proactive security measures through early threat detection and behavioral pattern recognition.

loT-based biometric tracking improves offender supervision, reducing the need for constant physical
presence. For instance, 10T devices continuously monitor an individual's location and movement,
ensuring compliance with legal restrictions, which enhances public safety and reduces police resource
burdens (Dlodlo et al., 2015). Additionally, 10T sensors in workplaces detect potential threats and
monitor employee activities in real time, preventing offenses and workplace violations (Alinejad,
2024).
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Al-powered loT systems analyze vast datasets using complex algorithms, offering real-time
monitoring and predictive analytics. For example, Al algorithms process 10T sensor data to identify
suspicious behavior, supporting preventive policing (Kahla, 2024; Saini et al., 2023; Singh &
Ramdeo, 2023). Furthermore, big data and IoT integration address limitations of traditional Crime
Prevention Through Environmental Design (CPTED). These smart systems automatically alert
individuals in high-risk areas, preventing crimes before they occur (Jeon & Jeong, 2016).

In summary, Al and loT enhance surveillance efficiency and law enforcement effectiveness by
providing continuous data collection and analysis. These technologies enable proactive policing
strategies, increasing public trust and safety measures.

Conclusion

The integration of modern technologies into law enforcement offers significant potential for
improving public security and enhancing the efficiency of police operations. Technologies
such as artificial intelligence, body-worn cameras, the Internet of Things, and blockchain can
bring about transformative changes in surveillance, data analysis, and crime prediction.
However, the adoption of these technologies must take into account ethical implications,
privacy concerns, and potential biases. To ensure their responsible and effective use, it is
essential to establish clear legal frameworks and develop robust governance mechanisms.
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Abstract:

This research aimed to design and validate a model for enhancing the implementation
capacity of economic policies within the Ministry of Industry, Mine, and Trade (MIIT)
towards achieving social justice. Practical experience reveals a significant gap between
policy formulation and application, often leading to inefficiency and unrealized objectives.
Comprehensive research on this topic within MIIT in Iran has been lacking. An exploratory
mixed-methods approach (qualitative — quantitative) was employed. The qualitative phase
involved semi-structured interviews with 20 experts, and thematic analysis led to the
extraction of six overarching themes: implementation/structural challenges; regional
inequality/centralization; justice-orientation/sustainable development;
enabling/empowerment factors; management/inter-actor collaboration; and
monitoring/analysis/global factors. The quantitative phase then structured these themes
using Interpretive Structural Modeling (ISM) with 15 experts, and the final model was
validated via Partial Least Squares Structural Equation Modeling (PLS-SEM) using data
from 358 respondents. ISM results indicated “implementation and structural challenges” as
the most fundamental factor and “regional inequality” as the most dependent outcome. SEM
analysis confirmed the model's validity and showed that factors like “empowerment and
training” and “monitoring and analysis” had the strongest impacts. The proposed model
provides a comprehensive framework for improving the implementation of justice-oriented
economic policies.

Keywords: Economic Policies; Policy Implementation; Capacity Building; Social Justice;
Thematic Analysis; Conceptual Model; MIIT

Extended Abstract

Introduction
The persistent gap between policy formulation and implementation, often labeled the
“missing link” in public administration, presents a significant challenge, particularly in
developing countries like Iran. This gap is especially pronounced in the economic policy
domain, where implementation failures not only lead to inefficiency but also exacerbate
social inequalities, eroding public trust (Alvani & Danaeifard, 2023). The Ministry of
Industry, Mine, and Trade (MIIT) in Iran serves as a critical institution for national
development, yet its policies frequently fail to deliver justice-oriented outcomes, particularly
in underdeveloped southeastern regions where disparities are stark. This research addresses
the core problem: the absence of a comprehensive, empirically validated, and context-
specific model that links implementation capacities to social justice outcomes. While prior
studies have highlighted implementation barriers (Asadi et al., 2017) and explored economic
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justice principles (Sharifzadegan, 2017), an integrated framework elucidating causal
relationships for policymakers remains elusive. Contemporary scholarship increasingly
advocates for innovative policy approaches to address structural challenges to social justice

in the modern era (Béland & Mahon, 2024). This study seeks to bridge this gap by
developing and validating a model tailored to MIIT, shifting the focus from identifying
challenges to providing an actionable, systemic solution for enhancing justice-oriented
policy implementation.

Theoretical Framework

This research constructs its conceptual foundation by synthesizing three complementary
theoretical perspectives. First, it builds on classic Policy Implementation Theories, including
top-down and bottom-up approaches (Sabatier, 1986), which emphasize processes, actors,
and barriers. Recognizing the limitations of linear models, the framework incorporates
recent advances highlighting the complexity of policy mixes (Howlett, 2024) and the
renewed importance of social equity in implementation studies (Hupe & Buffat, 2024).
Second, it integrates Theories of Social Justice as a normative anchor. John Rawls’s (1971,
2001) principles of “fair equality of opportunity” and the “difference principle” provide a
benchmark for evaluating just policy outcomes, complemented by Amartya Sen’s (1999)
Capability Approach, which redefines development as expanding individuals’ real freedoms.
Third, the framework hinges on Implementation Capacity as the bridge between normative
ideals and practical results. This multi-dimensional concept—encompassing individual,
organizational, institutional, networked, and systemic capacities—aligns with recent
research underscoring its critical role in navigating crises (Raudla et al., 2018). Studies
within relevant journals further support this, emphasizing capacity building in public
organizations (Pourezzat & Gholipour, 2022) and the role of good governance in achieving
administrative justice (Memarzadeh & Sadeghi, 2023). This synthesis underpins the study’s
six-construct model, designed to address MIIT’s specific context.

Methodology
The study adopted a sequential exploratory mixed-methods design to ensure a robust and
context-sensitive model.

e Qualitative Phase: This phase identified the model’s dimensions through semi-
structured interviews with 20 purposively selected experts—10 academics and 10
executives from MIIT—until theoretical saturation was achieved after 18 interviews.
Data were analyzed using Braun and Clarke’s (2006) six-step thematic analysis,
resulting in six overarching themes. Rigor was maintained through member checking
(for credibility) and peer debriefing (for dependability), with a Cohen’s kappa of
0.78 confirming inter-coder reliability.

e Quantitative Phase: This phase structured and validated the model. Interpretive
Structural Modeling (ISM) engaged 15 experts to establish hierarchical relationships
among the themes, using a Structural Self-Interaction Matrix (SSIM) and majority
rule (70% agreement) for consensus. Subsequently, Partial Least Squares Structural
Equation Modeling (PLS-SEM) validated the model empirically. A researcher-
developed questionnaire with 36 Likert-scale items (5-point) was distributed,
yielding 358 wvalid responses from managers and experts in Iran’s southeastern
provinces (Sistan and Baluchestan, Kerman, Hormozgan). Sample size was
determined using Cochran’s formula (n=385 target, 93% response rate), and analysis
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was conducted using SmartPLS 4, with 2000 bootstrap samples for significance
testing.

Discussion and Results
The findings offer a multi-layered, empirically validated insight into implementation
capacity for justice-oriented economic policies. The qualitative phase identified six
constructs: 1) Executive and Structural Challenges (e.g., corruption, infrastructure deficits),
2) Regional Inequality and Centralization (e.g., unequal resource distribution), 3) Justice-
Orientation and Sustainable Development (e.g., equitable opportunities), 4) Enhancing and
Empowering Factors (e.g., transparency, skill development), 5) Management and Inter-Actor
Collaboration (e.g., coordination among stakeholders), and 6) Monitoring, Analysis, and
Global Factors (e.g., sanctions impact). ISM analysis delineated a three-level hierarchy:
“Executive and Structural Challenges” as the foundational driver (Level III), four mediating
constructs at Level II, and “Regional Inequality” as the dependent outcome (Level I). This
suggests that structural issues are the root cause, with inequality as a downstream effect.
PLS-SEM confirmed this structure with a good fit (GOF=0.399, SRMR=0.066). All paths
were significant (p<0.05), with the strongest effects from “Enhancing and Empowering
Factors” (f=0.285) and “Monitoring, Analysis, and Global Factors” (=0.264) on structural
challenges. R? values (0.436-0.463) indicated robust explanatory power, while high HTMT
ratios signaled a conceptual convergence between justice and implementation, aligning with
practitioner perspectives. These results underscore that addressing structural barriers is
prerequisite to achieving justice goals, consistent with global findings (Becker & Schmitt,
2024; Signe, 2025).
Conclusion
This research successfully developed and validated a comprehensive, hierarchical model to
enhance the implementation capacity of justice-oriented economic policies at MIIT. Its key
contribution lies in demonstrating that social justice is a systemic process, necessitating a
starting point of tackling “Executive and Structural Challenges.” The model provides an
evidence-based framework for policymakers, transitioning from abstract objectives to a
concrete, multi-dimensional strategy. Enhancing “Enhancing and Empowering Factors”
(e.g., training programs) and ‘“Monitoring, Analysis, and Global Factors” (e.g., real-time
data systems) strengthens the ability to overcome structural hurdles, paving the way for
“Justice-Orientation” and reducing “Regional Inequality.” For MIIT, practical
recommendations include forming a task force for structural reforms, investing in digital
transparency tools, and fostering inter-agency collaboration. Limitations include the regional
focus and cross-sectional nature of data. Future studies could explore longitudinal
validation, test the model in other ministries, or investigate digital technologies’ role in
policy execution.
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Abstract:

This article examines the impact of gamification on organizational citizenship behavior,
considering the mediating role of variables such as organizational culture, organizational
justice, organizational commitment, and job satisfaction, as well as the moderating role of
reward tokenization. The primary objective of this study is to analyze how gamification
influences organizational interactions, employee motivation, and the enhancement of
behaviors beyond formal job responsibilities.

The research data were collected through standardized questionnaires from 400 employed
students at Islamic Azad University branches in Tehran and analyzed using structural equation
modeling (SEM) in SMART-PLS software. The results indicated that gamification has a
significant positive impact on organizational citizenship behavior, and this effect is amplified
in organizations with a strong organizational culture, a fair justice system, high commitment,
and stable job satisfaction. Furthermore, reward tokenization, as an innovative motivational
tool, significantly increases employee motivation by enhancing transparency, fairness, and
organizational interactions.
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This study highlights the importance of establishing appropriate organizational
infrastructures, implementing transparent incentive systems, and leveraging digital
technologies. The findings suggest that the integration of gamification and reward
tokenization, when designed effectively, can enhance employee engagement, improve
organizational citizenship behavior, and ultimately boost overall productivity.

Keywords: Gamification, Organizational Citizenship  Behavior, Organizational
Commitment, Organizational Culture, Job Satisfaction

The Impact of Gamification and Digital Rewards on Organizational Citizenship
Behavior with an Emphasis on Transparency, Efficiency, and Organizational Justice.

Extended Abstract

Introduction

In recent years, organizations have been increasingly challenged by issues such as low
employee motivation, limited engagement, and a lack of voluntary participation in
organizational activities(Philip & Arrowsmith, 2021). Gamification, a novel
motivational approach using game elements in non-game environments, has emerged as
a potential solution to these challenges. This study aims to investigate the impact of
gamification on organizational citizenship behavior (OCB), while considering the
mediating roles of organizational culture, organizational justice, organizational
commitment, and job satisfaction, and the moderating role of reward tokenization as a
digital incentive tool.

Theoretical Framework

Building upon self-determination theory and organizational behavior literature, the
study conceptualizes gamification as a multidimensional construct encompassing point
systems, competition, recognition, and feedback mechanisms(Orsoni, 2024). It further
explores how OCB-—comprising altruism, conscientiousness, sportsmanship, civic
virtue, and courtesy—can be fostered through digital motivational tools, especially
when embedded within a supportive organizational context(Boudrez, 2024). Reward
tokenization, rooted in blockchain technology, is hypothesized to strengthen this effect
by introducing transparent, equitable, and tradable digital incentives(Sumar, 2025).

Methodology

The study is applied in nature and follows a descriptive-correlational design. The
statistical population consisted of employed students at Islamic Azad Universities in
Tehran. Using stratified random sampling, a total of 400 participants were selected.
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Standardized and validated questionnaires were used for data collection. The data were
analyzed using Structural Equation Modeling (SEM) via SMART-PLS software.

organizational
culture
Organizational
Justice
Job
satisfaction
organizational
commitment

Tokenization
reward

The findings reveal that gamification has a significant and positive effect on
organizational citizenship behavior (B = 0.72). This relationship is further strengthened
in the presence of strong mediating variables, such as supportive organizational culture,
perceived organizational justice, high commitment, and job satisfaction. Moreover,
reward tokenization—implemented via blockchain technology—plays a significant
moderating role, enhancing motivation ( = 0.88), organizational interaction ( = 0.85),
and job satisfaction (fp = 0.74). The integrated system of gamification and tokenized
rewards fosters employee engagement and encourages voluntary behaviors beyond

formal job responsibilities.

Discussion and Results

Conclusion

This study concludes that gamification, when aligned with appropriate cultural and
structural foundations, can serve as a powerful strategy for enhancing employee
motivation and fostering positive organizational behaviors. The introduction of reward
tokenization further amplifies these effects by improving transparency and perceived
fairness in incentive systems. These findings offer practical insights for human resource
managers seeking innovative approaches to employee engagement and organizational
performance enhancement.
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Abstract:

Non-governmental organizations (NGOs) active in Iran’s health sector, as an essential part
of civil society, play a critical role in identifying the real needs of the population,
monitoring system performance, and participating in health policymaking; however, their
effective engagement faces challenges such as the lack of clear legal structures, limited
organizational capacity, low levels of trust, and weaknesses in evaluation systems. This
study aimed to identify strategies for enhancing NGO participation through a qualitative
systematic review based on the PRISMA 2020 guideline. A systematic search of Web of
Science, Scopus, Embase, and PubMed was conducted in July 2025, and from 1,764
identified records, 24 eligible qualitative studies were selected and analyzed using Thomas
and Harden’s method with MAXQDA 2022. Study quality was assessed using the SRQR
checklist, and to strengthen validity, triangulation and input from an advisory group
consisting of experts and NGO practitioners were employed. The findings indicate that
effective NGO participation in health policymaking requires implementing seven
interconnected strategies: institutionalizing participation by defining a clear legal position
and reducing bureaucratic barriers; organizational capacity-building through enhancing
skills in policy analysis, management, and governance; establishing structured and trust-
based communication via formal and transparent dialogue channels; promoting networking
and multisectoral collaboration to generate synergy; ensuring sustainable financing through
transparent mechanisms and long-term contracts; establishing evidence-based monitoring
and evaluation systems for organizational learning; and fostering a culture of participation
and public trust through social awareness and institutional accountability. Achieving these
strategies requires an integrated and multidimensional approach that includes strengthening
legal infrastructures, improving technical and managerial capacities, forming institutional
communication mechanisms rooted in transparency and trust, developing collaborative
networks, ensuring sustainable funding, implementing evaluation systems, and promoting a
culture of participation, thereby paving the way for institutionalized engagement and the
advancement of participatory and effective health governance.

Keywords: Non-Governmental Organizations, Health Policy, Participation, Systematic
Review, Meta-Synthesis, Iran.
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Title: Strategies to Improve the Participation of Iranian Non-Governmental
Organizations in Health Policymaking: A Systematic Review and Meta-Synthesis

Extended Abstract

Introduction

Around the world, non-governmental organizations (NGOs) have become vital players in
shaping health policy and fostering participatory governance. By acting as a bridge between
governments and the public, these groups help ensure social accountability, public oversight,
and a clearer understanding of community health needs. In Iran, officially registered NGOs,
including health charities, patient advocacy groups, and organizations focused on mental and
social well-being—hold great potential to bolster the national health system. Yet, their ability
to contribute to policy creation and execution is often limited. Challenges like fragmented
regulations, a lack of managerial expertise, and a persistent trust deficit between the state and
civil society hold them back(Bonab et al., 2023; Sanadgol, Doshmangir, Majdzadeh, &
Gordeev, 2022). We can see from examples in countries like Brazil, India, and across Europe
that collaborative models successfully promote transparency and effectiveness in health
governance. lran, however, lacks a comprehensive, evidence-based framework to
systematically strengthen NGO involvement (Cornwall et al., 2001; Greer et al., 2015). To fill
this gap, our study synthesizes findings from earlier research conducted in Iran. The goal is to
develop a practical model that outlines how to better integrate NGOs into the nation's health
policymaking process.

Theoretical Framework

NGOs are more than service providers; they are key partners in creating inclusive, transparent,
and accountable health policies. Stakeholder engagement theory emphasizes involving NGOs
throughout the policy cycle to increase legitimacy and responsiveness. Institutional capacity
highlights the importance of organizational competence, legal frameworks, and social trust for
effective participation. In Iran's top-down system, NGOs can mobilize community resources,
relay public feedback, and co-create policies. Together, these perspectives provide a
foundation for understanding how institutional reforms and social trust can empower NGOs as
active partners in equitable health governance.

Methodology

This research used a qualitative meta-synthesis, a method designed to combine and interpret
findings from multiple existing qualitative studies. We followed established scientific
guidelines (PRISMA 2020 and the framework by Sandelowski & Barroso) to systematically
review Iranian studies published between 2015 and 2025 on NGO participation in health
policymaking. Our team conducted a thorough search of major academic databases and also
reviewed grey literature and reference lists to ensure we didn't miss relevant work. We
included qualitative or mixed-methods studies, excluding those that were purely quantitative
or did not meet quality standards. Key information from each study was extracted using a
structured template. The analysis involved a detailed, three-stage process: coding the text line-
by-line, identifying descriptive themes, and then developing deeper analytical themes. We
used specialized software (MAXQDA 2022) to manage and analyze the data. To ensure the
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credibility of our findings, we employed techniques like triangulation, discussions with peers,
and consultation with experts, while also keeping reflective notes to minimize bias.
Discussion and Results

The qualitative meta-synthesis conducted in this study led to the identification of key themes
and analytical dimensions that explain the effective participation of non-governmental
organizations (NGOs) in Iran’s health policy-making. Through the Thomas and Harden
(2008) approach, three stages of coding—initial, descriptive, and analytical—were performed
on 24 qualitative studies. From this process, 142 initial codes were extracted, which were
grouped into three main analytical domains and nine core sub-themes. The first domain,
institutional and legal framework, emphasized the necessity of clear legislation, formal
recognition of NGO roles, and the establishment of participatory councils and mechanisms
that enable structured collaboration between the government and civil society. The second
domain, organizational and managerial capacity, included sub-themes such as leadership
development, resource mobilization, technical training, and strategic networking. The third
domain, cultural and relational trust, highlighted the importance of mutual trust, transparency,
and continuous communication between NGOs and policymakers to ensure effective policy
implementation and social legitimacy. The findings indicate that NGOs’ policy influence
grows when these three domains interact synergistically. For instance, strong legal
frameworks enhance organizational independence, while effective management practices
foster credibility and trust with public authorities. This synthesis aligns with previous research
(Rajabi et al., 2023; Khodayari-Zarnaq et al., 2020) but extends their insights by integrating
institutional, cultural, and governance dimensions into a unified framework.

Overall, the meta-synthesis presents a comprehensive conceptual model for strengthening
NGO participation in health policy-making. The proposed model reflects the dynamic
interplay between institutional reforms, organizational empowerment, and social capital
development, offering a context-sensitive roadmap for participatory health governance in Iran.

Conclusion

In conclusion, for non-governmental organizations to truly contribute to health policymaking
in Iran, a multi-faceted approach is needed. This involves pushing for institutional reforms,
building the organizational strength of NGOs themselves, and actively promoting trust and
collaboration between the government and civil society. Creating robust legal frameworks and
formally recognizing NGOs are fundamental steps for establishing a structured and
sustainable partnership. At the same time, strengthening their managerial and analytical
abilities will increase their policy impact, while network-based cooperation encourages
collective learning. By synthesizing insights from two dozen lIranian studies, this research
offers a comprehensive framework that ties together institutional, cultural, and organizational
factors. This provides both a diagnostic tool and a practical roadmap for achieving more
participatory health governance in Iran, adapting international models to the country's unique
socio-political context to advance evidence-based policymaking and strengthen social trust.
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