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Abstract

This study aimed to investigate the relationships of organizational learning culture with
turnover intention and in-role behavior through the mediating role of job satisfaction.
In this descriptive-correlational survey, simple random sampling was used to enroll 312
individuals among all the nurses working in the public hospitals of Gorgan, Iran. The
data were collected using questionnaires. The validity and reliability of the
questionnaire were confirmed using expert opinions and Cronbach’s alpha method (o =
0.79), respectively. The data were analyzed in LISREL using structural equation
modeling (SEM). Organizational learning culture had a significant inverse relationship
with turnover intention.Organizational learning culture also had significant
relationships with in-role behavior and job satisfaction. In addition, there was a
significant inverse relationship between job satisfaction and turnover intention. Job
satisfaction was also found to significantly affect in-role behavior of nurses. The
findings confirmed the mediating role of job satisfaction in the relationship between
organizational learning culture and turnover intention; however, this variable did not
mediate the relationship between organizational learning culture and in-role behavior.

Keywords: Organizational learning culture, Turnover intention, In-role behavior and
Job satisfaction.
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Abstract

Today, the tendency to use electronic banking services has significantly affected the
competition between banks in attracting and retaining customers. To achieve a
competitive advantage, the initial approach is to provide high-quality electronic banking
services based on the customer's perception of the brand's image, identity, and
performance, considering the personality dimensions. Therefore, the present study
aimed to test the fit of the hypothesized model of the intention to use electronic banking
services based on personality components and brand management in Bank Sepah.The
present study is applied in terms of purpose and descriptive-correlational in terms of
nature and method, using structural equation modeling. The statistical population of the
study consisted of customers receiving banking services from Bank Sepah in Fars
province, and the sample size was determined to be 384 using the Morgan table. The
data collection tools included the Myers et al. (1998) personality questionnaire (4
dimensions: extraversion, sensing, thinking, and judging), the Lin et al. (2015) brand
image questionnaire, the Aaker and Ashforth (1992) brand identity questionnaire, and
the Cassidy, Weimer, and Okasaki (2018) brand performance questionnaire.In
analyzing the research data, descriptive statistics and inferential statistics were used,
and the hypotheses were tested using correlation matrix and structural equation
modeling. The SPSS software was used for data analysis, and the PLS-3 software was
used for model fitting.The results of the study showed that there are positive and
significant relationships (p<0.01) between all the research variables. The highest
correlation was observed in the personality component dimension related to the judging
variable and in the brand management dimension related to brand performance.
Regarding the research hypotheses, it was found that most of the paths examined in the
model were confirmed, and the indices of the proposed model had an acceptable fit,
except for the path from brand identity to the intention to use electronic banking services
of Bank Sepah, which was not confirmed at the 95% confidence level.
Keywords: Personality Dimensions, Brand Management, Electronic Banking
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The effect of famous endorsers of international brands on brand love through online
brand interactions: Examining the role of brand attitude (Mac brand customers in Iran)
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Abstract

One of the most popular strategies used by advertisers is the use of celebrity endorsers. The
credibility of the famous endorser has an effect on the interaction and communication of
consumers in cyberspace. Therefore, the purpose of this research was to investigate the effect
of famous endorser's credibility on brand interaction and brand love with the moderating role
of brand attitude. This research is a survey in terms of practical purpose and implementation
method. The statistical population is all users of the Mac brand in cyberspace, whose number
is unknown and unlimited; Based on Morgan's table, 384 samples are considered available in a
non-random way. The data collection tool was the standard questionnaire of NikHashemi et al.,
(2023). In order to measure the face validity according to experts, convergent and divergent
validity and factor analysis were used, and Cronbach's alpha and composite reliability were
used for reliability. Data analysis was done with PLS3 software. The results showed that
celebrity endorser credibility had a direct effect on brand love. Also, the indirect effect of
celebrity endorser credibility on brand love through the mediating role of brand engagement
was also confirmed. Interaction with the brand had a significant effect on love for the brand.
Also, the results indicated the influence of the famous endorser's credibility on the interaction
with the brand, and the attitude towards the brand moderated this influence.

Keywords: Endorser credibility, Mac Brand, Brand Love, Brand Interaction, Brand
Attitude.
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Abstract

This research was conducted with the aim of investigating the effect of travelers'
recommendations on word-of-mouth advertising and reuse intention with the mediating role of
safety and perceived value and the moderating role of education. The current research is applied
in terms of purpose and descriptive research in terms of survey method based on structural
equation modeling. The statistical population of this research includes Snap application
customers in Zanjan city, 390 of these people were selected as a sample using the available
random sampling method. Pauk et al.'s (2022) questionnaire with 26 questions was used to
collect data. The divergent and convergent validity of the above instrument was confirmed.
Reliability was also investigated by Cronbach's alpha test and composite reliability test. The
software used were SPSS version 26 and SmartPLS version 4. Finally, the results of data
analysis at a confidence level of 0.95 and an error level of 0.05 showed that the
recommendations of other passengers have an effect on the perceived safety with a route
coefficient of 0.667. Also, perceived value acts as a partial mediator between other travelers'
recommendations and word-of-mouth advertising intention. Finally, based on interaction
analysis, it was determined that the level of education plays a role as a moderating variable
between the recommendations of other travelers and the intention of word-of-mouth
advertising.
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Abstract

Today, it is no secret that satisfaction with another brand could not comprehensively
create a competitive advantage for an organization. In fact, in the present age, gaining a
competitive advantage and the success of a brand in general is linked to a phenomenon
called “brand love”. Thus, investigating the antecedents and consequences of brand love
is the most important topic in marketing science and among researchers. On the other
hand, regarding the increasing influence and spread of social media in businesses, the
main purpose of the present research is to the study of brand love and the impact of its
antecedents and consequences. The statistical population of the study included all the
Sunich brand customers in social networks who were selected through convenience
sampling. In line with the purpose of the research, the descriptive-survey research
method was used in the study. In this research, library and field research methods were
used in order to collect the necessary information and a standard questionnaire was used
as a research instrument. The collected data from the statistical sample were analyzed
by SPSS software and Smart-PLS software. The results of answering the main research
question of determining the effectiveness of the antecedents and consequences of brand
love indicate that Antecedents such as: social media marketing activities, self-
expressive brand and brand experience have a positive impact on brand love and also
brand love has a positive impact on consequences such as: purchase intention, loyalty
intention and the participation intention and finally, social media marketing activities
have a positive impact on self-expressive brand

Keywords: Brand, Love, Social Media, Marketing, Brand Experience
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Abstract

The main purpose of this research was to identify the components of brand transgression and
its consequences in the Iranian banking industry and to validate the obtained model. In this
research, first and at the qualitative phase that is on the base of grounded theory, qualitative
data was collected through in-depth interviews, and then at the quantitative phase that is on the
basis of survey method, quantitative data was collected and the hypothesis was tested.
Therefore, in the current research, a sequential exploratory mixed research strategy has been
used. The sample of the study in the qualitative phase is 21 banking experts, and in its
quantitative phase, 345 bank employees in Tabriz city. In the qualitative phase of the research,
the five main components of brand transgression in the Iranian banking industry were identified
in the form of gross transgressions, violations of the principles of usury-free banking, financial
transgressions, administrative and professional transgressions, and ethical transgressions; At
this stage, three behavioral, economic and social consequences were identified as the
consequences of the brand transgression in Iranian banking industry. In the quantitative phase
of the research, the hypothesis obtained in its qualitative part (the positive impact of
components on the consequences of brand transgression in the banking industry) was tested and
confirmed. The results obtained in this research contained important theoretical and practical
points that have been discussed in detail.
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