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Abstract

Fierce competition, narrowing of markets and ever-increasing changes in the needs and
demands of customers have turned the topic of customer loyalty into one of the most
important keywords in marketing literature. The purpose of this research is to investigate the
effect of brand trust on customer loyalty, considering the mediating role of brand value and
moderating respect and love for the brand. The current research is a descriptive-correlational
research from the point of view of the applied goal and from the point of view of the method.
The statistical population of the research was formed by the customers of Mashhad leather
brand in Tehran, 384 people were selected as a sample. In order to select the sample, the
random cluster sampling method was used to select Mashhad leather brand representatives, as
well as non-probability sampling available to distribute the questionnaire among customers.
Six hypotheses have been used to explain the relationships between research variables. The
data collection tool is a five-point Likert scale questionnaire, whose reliability has been
confirmed through Cronbach's alpha test and its validity through content validity and
confirmatory factor analysis. Data analysis through PLS software has shown that brand trust
and brand value have a significant effect on customer loyalty. Also, the mediating role of
brand value and moderation of brand love and brand respect in the effect of brand trust on
customer loyalty was confirmed.
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Abstract

The purpose of this research is to investigate the factors affecting intra-organizational
entrepreneurship and ways to improve it (Takdane Marand Company). The research method is
applied and survey which was implemented in the field method. The statistical population of this
research includes all the employees of Tekdane company who are working in this company this
year. The number of employees employed in this factory was more than 1000 people, and using
Cochran's formula, 277 people were calculated as a statistical sample, and this number was chosen
completely randomly from among the employees employed in this company. In order to collect
data, the intra-organizational entrepreneurship questionnaire of Cornwall and Perlman (1990) and
Stevenson's entrepreneurial questionnaire were used, and their validity and reliability have been
confirmed. To analyze the data collected by research questionnaires, structural equation modeling
(SEM) with partial least squares (PLS) approach was used by Smart PLS software. The results of
the hypothesis test show: 1. Strategic orientation is effective on improving intra-organizational
entrepreneurship in Tekdaneh Marand company. 2. Commitment to resources is effective in
improving intra-organizational entrepreneurship in Tekdane Marand company. 3. The management
structure is effective on improving intra-organizational entrepreneurship in Tekdane Marand
company. 4. The philosophy of reward is effective on improving intra-organizational
entrepreneurship in Tekdane Marand company. 5. Growth orientation is effective on the
improvement of intra-organizational entrepreneurship in Tekdane Marand company. 6.
Entrepreneurial culture is effective on improving intra-organizational entrepreneurship in Tekdane
Marand company.
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Abstract

Today, marketing experts and researchers recognize the importance of customer
loyalty as a strategic goal in all industries. In this regard, the current research is
designed to investigate the role of service quality in the relationship between
standardization and customization of products with customer satisfaction and loyalty
in companies operating in Rasht Industrial City. The statistical population of this
research is the production units of Rasht Industrial Town, and the sampling method in
this research is simple random that 121 companies were selected as a sample from the
statistical population of this research. The method of data collection in this field
research and its tool is a questionnaire. To prove the validity of the questionnaire, the
content validity method was used and Cronbach's alpha coefficient was used to
determine the reliability. In order to test the research hypotheses, the structural
equation modeling method was used using SmartPLS software. The results showed
that standardization, technical quality, customer satisfaction, customizing products and
task quality have a positive effect on customer loyalty and explain 48.3% of the
loyalty variable.

Keywords: standardization, customization, quality, customer satisfaction,
customer loyalty
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Social marketing modeling of cultural products with emphasis on risk management in
the municipality
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Abstract

Social marketing seeks to determine ways to increase participation, productivity of the
organization, through marketing activities in social dimensions, and environmental variables
such as laws and regulations, ethical issues, social trends are also examined. Social marketing
of cultural products is an underlying action in management. It is a city that brings many
economic, cultural and social achievements for the society and citizens. In this regard, this
study was conducted with the aim of modeling social marketing of cultural products with an
emphasis on risk management. The present study is descriptive-survey in terms of its
practical-developmental purpose and in terms of data collection method. The community of
participants in the qualitative section includes marketing professors and managers of Isfahan
Municipality, 12 of whom were selected by purposive sampling. Data collection tool is semi-
structured interview and ISM questionnaire. Social marketing categories of cultural products
were identified by thematic analysis method in Maxqda software. The pattern of causal
relationships between categories was also determined by structural-interpretive modeling
method in MicMac software. Based on the results, "marketing infrastructures”, "non-financial
risk management™ and "financial risk management” affect the "social responsibility of the
municipality”. The social responsibility of the municipality also affects the "community-
oriented marketing mix" and "internal marketing”. In the same way, these factors affect
"customer-oriented™ and "service quality”. Finally, the increase of "socially desirable behavior
of employees" leads to "social marketing of cultural products”.

Keywords: Social marketing, cultural products, risk management, municipality
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reduce consequences and improve productivity (Study case: employees of
Mashhad Real Estate and Deeds Registration Office)
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Abstract

Organizational trauma is one of the challenges in the field of organizational behavior
that deals with mental and physical side effects on an individual or group in the
organization and is considered as one of the hidden organizational diseases that
indirectly indicates organizational productivity. Simply put, trauma causes stress and
changes in normal conditions, and as a result, reduces individual and organizational
productivity. Therefore, the present research with a mixed-method helps to improve
awareness in the field of organizational trauma. In the qualitative part, while analyzing
the literature with the help of Delphi technique, effective factors, consequences and
solutions of organizational trauma were identified. Nine experts were selected by
snowball method to reach the saturation stage of the data. The results of the qualitative
part indicate that 14 factors are effective in creating organizational trauma, 13 are the
consequences of neglecting it, and 10 methods aimed at improving productivity and
reducing the effects of organizational trauma were also counted. Finally, with a
systemic approach, a model for reducing the level of trauma was proposed. In the
quantitative part of the research, the organizational trauma standard questionnaire
"Vivaan and Horman" (2015) was distributed among 175 employees of Mashhad Real
Estate and Deeds Registry Office by simple random method. The results of the
quantitative part of the research showed that the current situation of trauma from the
point of view of the employees in this organization is too normal. Therefore, according
to the 14 factors affecting trauma, some solutions was presented.
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Table 5: Affecting factors on Organizationl Trauma based on literature review
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Figure 2: Research findings in form of systemic approach
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Explanation and design of the strategic model of export development and its relationship
with the export performance of production cooperative companies in Tehran
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Abstract

The main goal of the current research is to explain and design the strategic model of export
development and their impact on the export performance of production cooperative
companies in Tehran. The research is descriptive-survey and applied in terms of purpose. The
statistical population of the present study consists of two groups. The first group is the Delphi
Group, which was selected from experts in the field of export through a purposeful sampling
method, and the second group is the active production cooperative companies of Tehran
province, where 24 cooperative companies were selected as an available sample. To collect
data from two questionnaires, the first one is for export development; This questionnaire was
made by the researcher with the help of the Delphi group, and the second questionnaire is for
measuring export performance, which is taken from the literature. 170 questionnaires were
randomly distributed among managers and experts of selected companies, and 150 filled
questionnaires were found to be acceptable. To identify the factors affecting export
development through a qualitative method and based on the coding and the impact of each of
the identified elements on the export performance, partial least squares method with
SmartPLS software was used to confirm the model. The obtained results show that, six
strategic factors, supporting organizations with an average of 3.67, competitive advantage
with an average of 3.27, knowledge management with an average of 3.49, infrastructure with
an average of 3.75, government policies with an average of 63. 3 and marketing strategies
with an average of 3.83 have a role in the development of the export of products of production
cooperative companies in Tehran province. The endogenous variable coefficient of
sponsoring organizations is 0.588, competitive advantage is 0.189, knowledge management is
0.032, marketing strategies is 0.27, infrastructure is 0.451, and government policies are 0.459.
All factors, except for knowledge management, have become significant at the level of 0.01 in
the society.
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