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MS3 A30%%| 058 |.422%%| 355%%| S16%*|.269%* | 155%*|.234%*| 219%*| 532%*| 1 [ 421%*|.157**|.368**|.396**
MsS4 257%% 036 |.253%*|.357%%| 351%*|.346%*|. 146%*|.300%*|.308%*|.325%*|.421**| 1 |.506%*|.288**|.217**
MS5 A10% | .075 | -.039 |.237%*| (085 |.371%*(.238%*|.244%*| 277** | 187**|.157**|.506**| 1 |.319** -.017
MS6 A72%%| 2,085 |.243%%|.343%%| 335%*| 307*%*| 066 | .094 |.344%*| 319%*| 368**|288%*|.319%*| 1 |.344%*
MS7 300%* 028 | 312%* | 321%* | .271%%| [117* | .106% |.175%*|.187**|.442%*| . 306**| 217**| -.017 |.344** 1
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Abstract

The conversation around customer satisfaction has evolved with the
development of robots, artificial intelligence, and intelligent automation,
particularly in their application within travel, tourism, and hospitality. In this
regard, this research aims to provide detailed information about the impact of
artificial intelligence on future marketing in the field of smart tourism by
systematically reviewing articles from the last 10 years. The key foundations
identified in the marketing of smart tourism companies include smart pricing
strategies, marketing through user behavior with artificial intelligence, Metaverse
marketing, and the development of tourism marketing with Al. Additionally, the
study explores the future of tourism marketing in a world influenced by artificial
intelligence, advertising strategies in smart tourism marketing, applications of Al
in this sector, and the role of Al influencers. The review of over a hundred
articles has also highlighted privacy issues in the realm of artificial intelligence.
As a result, artificial intelligence algorithms have enabled the creation of highly
personalized marketing campaigns in tourism. These algorithms analyze vast
amounts of data regarding individual preferences, behaviors, and past
interactions to deliver messages, products, and offers tailored to each consumer.
Consequently, marketing content becomes uniquely applicable to each user.

Keywords: systematic review, marketing, smart tourism, digital twin, artificial
intelligence
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Abstract

The study explores the aesthetic appreciation of architecture, particularly focusing
on the deep experiences of individuals, an area that remains underexplored yet
significant. The primary aim is to identify aesthetic criteria with an emphasis on
sensory-motor components in hotel design to enhance tourist attraction and satisfaction.
Employing a qualitative, descriptive-analytical approach, the research utilizes library
studies, document reviews, and case studies. Data collection methods included
questionnaires, observations, and field visits, involving 38 participants from the tourism
and hospitality industry in Tehran. The data were analyzed using SPSS 22, ensuring a
robust examination of the findings. The results indicate that the aesthetic experience of
architecture encompasses an emotional evaluation of spatial perception, influenced by
physical, social, environmental, and cultural components. Key sensory-motor
subcomponents identified include legibility, comfort, sensory-motor engagement,
spatial diversity, coherence, and connection with nature. The study concludes that
perceptual and motivational elements significantly trigger sensory-motor reactions,
highlighting their interrelation with architectural aesthetics. These insights can inform
better design practices in the hospitality industry, ultimately enhancing the overall
tourist experience.

Keywords: hotel design, enhancing tourist attraction, sensory-motor component,
perception, aesthetics
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(An Analytical Case Study: Area from Resalat Square to Hamedan Pazhuhesh
Square)

Saeed Ghazikhani' Bizhan Rahmani®’

" PhD student of Geography & Urban Planning, Mal. C., Islamic Azad University, Malayer, Iran
? Associate Professor, Department of Geography & Urban Planning, Mal. C., Islamic Azad
University, Malayer, Iran(Corresponding Author: bijan.rahmanil 1@gmail.com)

Abstract

Traffic in Iran today, especially in the metropolises, is intertwined with the daily
lives of citizens and is one of the important and complex issues of urban management.
The aim of the research was to evaluate and analyze urban traffic issues from the
perspective of citizens within the area of Resalat Square to the research square. The
research was descriptive-analytical and the data were collected by documentary and
field methods. The population (N=949661), the sample of citizens (384 people) and the
opinions of experts, specialists and university professors (10 people) related to the topic
of the thesis were up to the point of information saturation. Sampling was done by
simple random sampling and expert sampling using the snowball method. For validity,
the questionnaire was provided to professors and experts and some items were modified
with their opinions and its content validity was confirmed. The reliability of the
questionnaire (Cronbach's alpha) was 0.820; the t-test method was used to analyze the
research data. Based on the results of the research, the factors and issues affecting traffic
problems in the city’s research area from the perspective of citizens are: population
density with a T coefficient (83.444); street conditions (69.097); inappropriate land use
(64.944); lack of parking (57.991); government administrative centers and service
centers (53.303); the presence of recreational and tourism service jobs (50.922);
commercial centers (50.529) and the presence of banks (50.487). The management and
social factors are: a large volume of private cars with a T coefficient (101.696); poor
management (90.023); lack of public transportation and lack of public acceptance of it
(86.699); driving culture (67.406); police supervision (62.052); failure to comply with
driving laws and regulations (58.653) and inappropriate parking of cars on the side of
the street (55.383) in this area.

Keywords: traffic, urban traffic, Hamadan
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Abstract

The purpose of the study was to identify and compare the historical and natural
potentials of tourism in the rural areas of Kanzeq, Vind Kalkhoran and Atashgah in
Sarein. Using the Delphi method (with 28 people from the regional expert group) and
the composite index, the tourism potentials were estimated. The statistical population
(2914 people) included local residents in the tourism prominent villages. Using the
Cochran formula (multi-stage method), the sample size was determined to be 112
households (Kanzaq: 52 people, Vind Kalkhoran: 15 people, and Atashgah: 45 people).
According to the results, five and eight final indexes were identified for historical and
natural potentials, respectively. Also, “access to historical natural sites including caves,
cemeteries and tombs” and “access to natural landscapes” were the most important
historical and natural tourism indexes, respectively. In terms of historical potential, the
villages of Atashgah, Kanzaq, and Vind Kalkhoran ranked first to third, respectively.
However, in terms of natural potential, the villages of Atashgah, Vind Kalkhoran, and
Kanzq ranked first to third, respectively.

Key words: rural tourism, historical potential of tourism, natural potential of tourism,
Sarein
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Abstract

This study aims to identify, develop, and evaluate key indicators affecting the
loyalty of international medical tourists in the metropolis of Ahvaz. Focusing on Ahvaz
as a potential medical tourism destination in Iran, the study seeks to identify and
measure the factors that influence foreign tourists’ loyalty. In this research, 30
indicators were ranked based on five key variables using the PSI and TOPSIS methods.
The results from both methods indicated that among the 30 indicators, cost transparency
ranked the first, while special discounts and packages ranked the second, and cultural
acceptance of tourists ranked the third. Additionally, the Best-Worst Method (BWM)
was employed in the study. The findings revealed that the loyalty of international
medical tourists in Ahvaz is influenced by a complex set of factors, and merely focusing
on one or two aspects cannot ensure success in this field. Based on the study’s findings,
several recommendations have been proposed to improve the quality of medical tourism
services in Ahvaz. These recommendations include enhancing healthcare standards,
improving support services, providing transparent and competitive pricing, developing
tourism infrastructure, and paying greater attention to cultural and communication
aspects.
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Abstract

This study utilized the Random Forest algorithm, a machine learning technique, to
identify and predict potential tourist destinations in the Khomeh basin, located in
Semirom, Isfahan Province. Twenty areas, including springs, waterfalls, shrines, and
historical structures, were considered as input data for the model. Variables such as
elevation, slope, aspect, vegetation cover, distance to rivers and roads, river and road
density, and relative slope position were selected based on the Variance Inflation Factor
(VIF) and used as predictors. Evaluation metrics (R?, RMSE, and MAE) demonstrated
the outstanding performance of the Random Forest model, achieving an R? of 0.89,
RMSE of 1.33, and MAE of 1.13. The most significant predictors identified were
distance to roads (100%), aspect (84.33%), elevation (62.83%), and vegetation cover
(14.72%). The resulting map highlighted the high potential of the central and northern
regions of the Khomeh basin for attracting tourists.

Keywords: Khomeh basin, Semirom, Artificial Intelligence, machine learning
algorithm, variance inflation factor
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