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Abstract

The purpose of the current research is to model the individual factors of human
resource productivity with an emphasis on social capital with the approach of
learning organizations in the country's higher education. The research is
fundamental-applied in terms of purpose and a survey in terms of collecting
information. The statistical population included all experts of higher education in
the country, including management professors who were selected purposefully and
using structural equations methodology, 280 people were selected for the
quantitative part and 17 university experts for the qualitative part. Data collection
used thematic analysis method through interviews. After confirmatory factor
analysis validation, questionnaires were used for the quantitative research
component. Data analysis in the qualitative section employed interview and manual
coding methods, while the quantitative section utilized Smart PLS3.3 software with
confirmatory factor analysis tests. Research results show that in the qualitative part,
12 factors were identified in the individual dimension: individual attitudes, norms
and values, professional attitudes, strengthening work conscience, responsibility,
individual learning, individual creativity, commitment, self-belief, individual
honesty, job-related work knowledge, and education level. After confirmatory
factor analysis and validation of research questions in the quantitative part, the
pattern and research questions were confirmed.
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factors, higher education of the country

1-PhD Student, Department of Public Management, Tabriz Branch, Islamic Azad University, Tabriz,
Iran. mohammadreza.gholampour1365@gmail.com

2-Assistant Professor, Department of Public Management, Bonab Branch, Islamic Azad University,
Bonab, Iran. (Corresponding Author) dadashkarimi_2006@yahoo.com

3-Professor, Department of Industrial Management, Tabriz Branch, Islamic Azad University, Tabriz,
Iran. iranzadeh@iaut.ac.ir

Yy



/ G yto 50 (g3l olalline dolibiad
% VeF 5250 cpgm 9 Jor olod @20 5L 090
S

4@;,

E’,ﬁ] g5y ooke allio £ 4
e YY-F4 iolrio

T

.uU,U6}39}@M@)U}“)ﬁb“h")é‘@u)lﬂd'“ﬁb
S il S (Flo k) (w5 3

Yool jpulic agll

Y . A
herewlaozo I VPP o PNV tallio o pdy gyl VFoF/o YIS tallio Cdb yo G ,b
91t o

oS

|) ULA)L»..J M)"‘ 9 uL».Lo.C a5 dilwd uLw)wT 9 ).IJJLM.JLH}‘ ‘_gua.'.n €590 M2 W) 6)5 LSLQ)LJ)
e L o 1) e 3Ly, 5 i lianels ceolamil clavsly 5 WS e sy Saday
oSl glojle cdlae 5 ns ol xlaiie 5 oS« Shurod £95 5 45 idg cpl 5l Bas .l
ool dmale al o e lips S a8 50 o Glosle (s (il GRE oy 5 S0t 20 )5 LS,
@GS hged 5 0591 i YAV Wigad pam ilce VEY Jlo ,o hed 08 5o b o880 LSl Jels
sl s €AY a0 5 st lojles cdlae sladalisin s 5 canl suiplonil ssles  dolas is,
0o k8, slele clae a8 col )T 51 (Sl boasily . coul sadplnil 6,5l SYolee 55le Joe s, 4
2 (Slozglya 5 Slug, exi) o a5 g lajlo e (rizmen 010 (5 loline 5 e 53l (500
ws )5, LS Slole o Sl 5 cuie 3l g cadly g jloline g giie il ows
oline g re b 5 Slojle (s (miloe GRS Logad ;0 .28F 15wl 0)5e 3 o] (5590
ol38l as oy las b (8,8 18 0l 0)50 (5 5000 S L3, 5 Slojle cdlae o bLS 1 s Saw
2o )5 syl sen el Slole s e RS a4 e Glole dlas 5l (LS, ST
Sopde @UlE daglole plpae (dS Gles oo laaidl p Ly (aSal 9) 3900 QLSBT (o ) 900
» e )l sl O Gk 5l s> QLS ssee o G sl g Sl s 05
e 0gx 1) lesle

(oS wlods’

Sloslo s 0as STl glele cdlae «(s590 500 wo ()5 L3,

elaheh.azimzadeh@Uut.ac.ir .11 .ol 5 oEtils «y o BaSisls ( Slusl als o g (5 09,5 ¢ Sl olia o pe Al caolis )5
nedaesmaeili@ut.ac.ir (Jsws odiwss) ul).. Ol oKty «y pae HEAKiNs ¢ Slusl oy g (5t 09,5 ¢ Lsliwh ¥
agholipor@UL.ac.ir .l ! ol s olKtils «iu e HEASLEls o Sladl aslo jus g (5 pad 09,5 colimh Y

Yy



mailto:elaheh.azimzadeh@ut.ac.ir
mailto:nedaesmaeili@ut.ac.ir
mailto:agholipor@ut.ac.ir

\F.¥ ’Jjb Y O)Ln.& N7 04990 (S W 4O ‘Sju-é) Oldlao aollad

doddo
03,5 Lk |, lojles mae slo i 45 aiies alaale o k8, () o000 0 0, cla s,
Lo ks, aisFnl (Vo gy g o) aiSioo sungd 1y g0m b o sliel colosl ol
LS o sags Sy | losle S 5 Slles 45wt a5 piibiolin Lase
Oliizs Jlioylgieds il K [, o5 a4 Sleladl gg ol 51 0L slhanie 5 el
(65 b s gt Cand il cilize gla,lid, LS 5l s ys VO b TY a5 wilazily o
Slasely @ 4z L (VoY Toaid g ) aalle i) s oe plml 1) )05 g o950
Coanlig s 5 @ Sby Caz 5o @by Gl ok, ol Slesle 5 olamdl (oo 3
6B o)l (mdse lavnlig 5l (ol 485 &j50 e la)l) ol (Susdee 5 6058
VXY CLLS 5 g0, 5 5,malS a0, 3006,8) ol ToasSTol Slojls cllae «s 5040
G5 2 ol b el 855 3550 8L 5 ilite slaplesle y3 Slejle cdlae el e
5 sl 5l glos s Giab o Slojls cdlae (Y18 T Sla 5 5T canl LS, L3,
LS 12y (VY JalS g el 525 g o 1) Il 5o (Gladl ilin S pite slooge
L LT aSol 0550 50 G, @glad 5 aiygl cavs a4 Slojl cllae 5l (6 pgal aiilgh so e st
U Sasl 5 Sye i) S lojle sl glatas r lavsly a3 b osd e LS, ailiaie o]
L 5ys5 056 4y LS LIS 56,5 Caogs (5l 00 i Masl s STl glejle cdlae (Y- V)
0575 5 ailie (oMbl gl 51 GLS LS a5 wms e Lt o Jlelsieas el S e o bag)]
L it 3, s5bie B ool sl Gsile a5 aliol pliee b 9 o 23y 85 (50,5530
G39ame 3lasi Sl 45 wms se lis Slusl oy (VoY) LS g slinly ) o JoSal) s
Ailod,S" sy lojed |y (5590 e wd (5,5 ,L8; 5 0utsSTyol Sl cdlae popae 90 «Dlalllas
or @97 s Sl 1)9lS ple @y preas BB Olidod (pl sloatdl (lpe a4z b aShl
N i) ol ji8  Sam b g ae) 50 lolid pilies gosblin aiz 5 0nts
9 2bliso (6,500 sl yaiie 4 by o abaly ol 4 sy e Hl5 4 Slalllae ol jg50 b Sl ey
3l il Heas cnl b I sl 6,50 Slole Jelse Giyb 3l g poiitas pd ol (S Lally)
WSS o 1) sl pas g (6l ealSThol cllae laad s & Jlklgieas (LSS 31 oS
Jobs el shate 5l g b ecnlp opdle utls winlys g pln Lis 5 bl & Jee Yleis|

A splp crl @ Glites Gl (B9, QIS bawg )15 w0l o)l bl (el

Yf




)9-.{‘515 9 ‘W‘M sOQ‘}m.B.C/... LS)[S )L:éj 5Y) QMJ‘).:‘ ,_;LOSLM) C«-".A.C )-A-;.U

5 P st sy gy Sz (VY IS bl oS o ) ey s
5 48,5 B )0 gsene w8, 5 Slejle clae e L)) Jles o (b sl s
S, (VoYY T S g an Sl wogemme) Slejle (Soutindys Jlelsieds wiload o
5 A9 G5 (VXY Ml g 0l 555 406500 erelonlly ¢ o) Slajlo (559008
S slaags vy (VYY) iSzgin g Sdgial) (Jid (S (VYY) LS 5 sl
3 G50 2 L, 5 clas US| ol saimonise 5 sl menilSe Gl ) T Sleles s
o B b Y0l s e Lty il adlas Jlaglyiea) wha S ey olasl
Slojle ddlae o5 sao oo lis Sllllas S5 ol (olesle jo goody sloly 5 baie; i
SLSHE alsws slo i S clae o SThol g oS oo Jos slojle (smts 00sS smiies oleiea
3685 (Y YY el g o VoY L JlS 5 olgas ¥ oYY Sl o eps) 905 oo 2l
D ag s plil Glojle dle Ghie (oalad Sl LS a5 098 0 e Slojle (G
colie ol a5 8L O gy b aiS o)ls 4y Gl e ohsd g pges 03 plejle liel
@ S e Slulu| 5950 Ca5 (lgiee Calesyd (1 F e (S gl y0) wiled S5 1) (el
OB, om0 Sago e 22 )1 o)) Sop 4 e Wl oo Slojlo (ma 5l (SAL Glosle
o lid, aisS ol dine) 4o odalonil Slidss ST am ST (Y ¥e Y S g Sl e oK) 09
30,928 J2o slaglejle sly s plyiear edge (nl bl aidlioe (058 loygaS 4 by pe
L Gl gl gl 5 OV LS (me 5 olg> B (DL sy (LB53 Sb)D) el ke
LS S o LS, e ) 60,00 o 8 L8, ke gl ail Ky Slaladl il 4y Il
OBy plelinls ¢ Jgd) 35 o0 wlaml ba)ld) Sl b las e Julse Jlodon o8 4 5l
Slo Gl b S 10 il s S, 53381 59, Gl L %o e 3 OTAA 3T 5 0,30
Tre rae B8, S18 ISie S Ol w590 00 2SI S, minlyd e 929, (S
andllae S Wl 555 5 lge 4 azgi b (VYo (oS 5 Sl5 Lo o 5) ol QLS s g et b
5 o0l Gleojle cdlae e g loline L3I LT a5 ol iy ol & el Jlss & Lol
C Loyl 092 S &S558 )0 Glojlos sy (mile 285 825l 5l 550542 28 5,15 L8,
oS ghe 4S gl b Selid o IS E Ll 4y 50000 2 6 sl

B a hie lao,55 5l Sb5b ks, ol ok e cews ol 4 &SBT § gass & jgoa LSS

Yo




\F.¥ ’Jjb Y O)Ln.& N7 04990 (S W 4O ‘Sju-é) Oldlao aollad

S8 86 cos 1) lejle o, Lasas JLd, £45 ol 0,135 o site 136 T ol 8l g lesle g 009
).)‘ ULS)lS olé) 9 )lS » \55.’> as Ajso él.?u‘ LSM Slwlus| 9 LSQLQ...C‘@ )‘ @Laﬁ C\SL ‘Amoso
aliee ol 5 09800 5T 59,055, laplejls jo layld; @isS 5550 cnl Comnl 058 oo e
as 6,5 slayli, Y YY s s Sils 1 sl8) Sl o lejle sl g dnnsi b aniitos LLS)|
‘_gl.‘b.))bjl}.w‘ J,al...a QLA}LM u“"L“" ‘_ng)l.?d.m as Sgad o R 25 6“\5%5“5 )tl_é) Q‘s.;.cé\.g 590 58
lejlo old) a5 00,5 (a8 1) ()] (qomsy b 5 (sommy slodrgy 5 sl (izean 5 4l (B
9‘5? abe (gloolus s, 5 Jels ""’"‘9”6" 6900 S sla,ls, X0 wT 9 L Q] slac!
B, Joxe 0 ol po b 8 00,5 S5 5og; oyl 0,5 sojedlxs b o) Koo o asbol g ols
b lo)lid) cnl &5 Cand (05 Bl 008 5 ()10, o2 ()3 aile (5 g0 Jlesl
ool IS Glaal i aile 5 abij e o] Slojles adlis 4 ol o Slojles o lxia
8, T ks, aii g e slazz s s, vk, Byl e il glaodly g ce
g Wl )4 5550 0 22 6 slo)ls) rog sl o e layl8, 5 Slojle Slalss sl
(VY0 e 5 55ou il Lligge) aiiems 4y jn s g 51,5 la)lid, ol a4 wilools yles Sliios
S Jme e S a1 plejle Suddge g (LB, Condge Wl oo (5590 42 08,18,

Slojle ol 5 08 13 T e &l Cos sl (Sen s aimo o plonil 1 lacdlad ol 4
Aol dmgis s ol S 45 (6 pdao oaied loasly S5z sl HUS,E Lz Ll waly Lials bay]
J.a‘}c )| L‘>->)" S¢=>g0 ULD.».Q.?U ?MQGA lbl?u‘ ‘) LQ)L\S) u)‘ sd.as.w J,w 590 5 Qo L;LQ)LJ)
sgms iile cilos,S Slolid |, aiiS Joe aisS ol B a8 lol 1) GlS,S Casl Sae 45 cilire
obml cely S e ol 51 G po g 28l e ()5 e 0ais o Slojle slaoasy o las
S 00) 35 o0 pltslejle (6 S el § 0 Shoe 092y Cnd (LS, 50 (B JB sasll
5 69,8 banling 4w 99,0 Hlsies |y Jelse cnl IS ebay (VYT agmls o s e S
O o> J.oL.u ‘..\_'s‘c&.';_é)f)‘)é PO 90 Qj_ISL}' as &9 ‘_gl.a:\.\...:L......s N )|)§ 6“’35“’
3O A g it chblge o J S 0g5 (gael 095 (uiihie (dlos (g )55l o wlidanlsg
sg s glojlo sl (lad ol (Slojle Clae ozmen (0 190 5 (hmBee sloanlicg egas
30,9 Wiloalsad 3 L o g ad Cosel pas (i85 ol (1 pleal ( Sogw,d ool
Jole Olsrear Glolo cllas gy 5 gl Gl 5o (Vo VY Ll SDg ugaly 5 184 s o
CMSie Wlgh o slasYolels pludl jo cwl a8 513 Jlaiae gy90,40 w5 L8, L e

Yy




)9-.{‘515 9 ‘W‘M sOQ‘}m.B.C/... LS)[S )L:éj 5Y) QMJ‘).:‘ ,_;LOSLM) C«-".A.C )-A-;.U

O 30 Gy90ske o sbo)ls; olml el ol jsbay 5 wiS Slml GLSLIT o dlie (5,5
(VT e 5 D595 05,0y ceslomlily (oubie) 050 (LSS

T 4l s @ Olgee Gsose 2o bkl 5 Slejle cllae G dal) s
do ctnbas s jaass (0|, Gy olie 01,3 45 S o zykae jelol (s ply 4y ki o S sl
g Lo ololy of 81 1Als S o b, ciyls 055 Sen g Gl b a5 SDales jo g oy,
Sl an 3590 50 9 WS oo dunlin 395 o W g oS Lin L) 095 00l Sy o arass
Gl S Sy |y asVolel )L, o 60l 0l slawslio iz )0 60,8 ST .08l o BT ppon 58
5 0dd Slyy 5 )8, (shie oSy 4 jamie azi s 4 398 e bl ol 85 3 i g
sl (VoW Giedog) o)l (g o 1) QUL L s50 00 0 6, )68, 555 Jloial a4l
@ azrgi b LS layld; g b 3,50 4,k ol Gelol el e 5l e Bl o i i o 7 5ke
(G5 oS ISH0) Sg e a5l pbe Bl Gl Gl g Jed mle jl cbli> 4 gl Ll
Sadire Slojlw cdlae @ (LSS colis &ul e 5l oL Kaegh (YTY weals o jlo s
Slosle 4y slezel g agad e 4 Cnl (gl @ ool 3 Jels glojle cdlae a4 LSS iaSTy
QO Fwly o oSS Ol ol a8 8l S sloizl Jobs ay s olSaus (pl ams o UL T
was oo Glad STy Cate )1 slaylid; 5 B L plesle b plpae s 5 alaaie 3,
s)ls, S0 ¢lp contde ol u-’r’)L‘fﬁ-‘L’ IS slexz! Jobs ke -(v‘Y\CY\‘ﬁ‘”)
Jid, 4 LSS STy a8 auS oo kol goumie Sladllas g la ol bl 5 ol IS Lo
(VoY) Sy 5 5Kds5al) 3,65 com 395 4 890t 2 58, U5 (laslos 4¥olel

ool oy (bd Ojged adlas 4o gl wadpihe daled 4 axg L
3500 5l QSIS (650 0 2o 6,15 5L, 5 oad STl Slejle cdlae (V Lol ans

G Shile cdlae ol Ramgs 5 cul sl cllae b Blail papan sbow » Sbojle cdlae
Sl 1) o az g a0 Sl aigls 1) cllae ol 3l a5 s gao90 () S0 Jloo
Sl ole Cuglsl e cllae p ced Blail ( glojle cdlae o cpl plo 5,8 o i o cllae
G900 9 <uls, o YL Coenl Lol JS1s sl g la g, das Slee 51 LSS aVole
5 ol (Jb oprmnady) o gl 5o lojl dy S Cate (5,85 5 bl slml 5 (LSS

(VYR YIS

58les syl ile wisd gy, bdle s glyl b LI lsme ,o cusl Sew LS,

Yv



\F.¥ ’Jjb Y O)Ln.& N7 04990 (S W 4O ‘Sju-é) Oldlao aollad

Shysl aVolel 1, Sl (LSS 239 g awed Llie g Gei> aVolel cols,y wils e
AV oVF o) 0y ol oyl o Shae g Cadls ol 4 wlgs o g9 oyl S 0

dr d ) enl 00l ololis TSI hwgs Slojle clae g Tl Joe G iigne
e o g adlae 5l LSS STol a8 T Glosglie s sl comyss cllae m slejle clae
0% Sl 4y s cdlae (Yo VA (it gl) Sl 03,5 mrkae 1) 0,035 o 13b 5 dawmo o
O Slawlie (98 Sdlae Sbsyl e 0yl oglil (S o il o lejle 1 aST uls o lail
(g 3,8hes 251 (G19,08 (3si>) plajle lazg,> 9 (W wile) QLSS slacsas)s
Slarg) loe i T peaal Wg) g (S LI 1 058 oo ooliiul glad sloe lgrea
aole slagty; Bk 5l s S peeal &5 09800 Bizo Sloj larg, e 098 o0 Cgmae
O3l 55eS 1y lag, clae LSS wad saline (g laile ol b 0 a5 Gloy 0,5 &9
O L8, S 4 slosglye cllae pMal (Y- YF (YIS 5 b res (b el )9S o
3 97l Jo jalR) wiS oo 28l g, hl pls Sl a5 sedoe bagrye 598
(VYT L s sl

) SIS b e ol o Sty Slojlo e 4 QSIS able oly Jlass
s cnl 0iyS oo Sl 0 plailpae b glojle i, ol @ gl GaaSly a3l lsiea
W Ue jo s b i laslayg, aiS so o o5 conl able slaslag, 4l e
| pdgas bl Coom, 4 LU a5 Sl wis elesl asl) oles] sla ST
e o (V- VF 90) aien OS50 aylis, o b 3,55 0 ible sla STy cnl 45 5553 oo
45 35,5 HLS 58 sl 5l el 5 6,55l ules] bl caely Wlgs o losles 55 saiSTl
STV YT il 5 o) 09800 OUSHE ()3 Slosle (s S9n 9 s3leiel o & 2
Jols a5l sslinal b STyl ol ol s oSS (o), 5 able sla STy 5 Sloslo clas
Sgh cas CBlas 5 cdlae Jolt Slejle SLeladl a5 wiias oy 33l el s BB slozs]
Sl o A (5,5 ol S wims o plosl Taee 1) ailiony slba,lis, LSS 51 atus o
O bl oadaisgal L3, Sy plyieas |y (Slosle (s (QliRme 5 wiS (0 by g bag)]
Olads 55 ol 4l b (V) Sl 5 5T Wileo S 7 e lojle jo (gowall g clae
VYT 0l g ) D985 o0 (S dile i oble Olulusl olxl el cllae

(V hol s 3 icanl sadsgly hd Ojg0d asllas 4 )3 (1egd coddiz jlas daled 4 a>g5

YA



)9-.{‘515 9 ‘W‘M sOQ‘}m.B.C/... LS)[S )L:éj 5Y) QMJ‘).:‘ ,_;LOSLM) C«-".A.C )-A-;.U

Oyl 55l QLS Slejle imdy p eaiSThel glejle cllae

o b Sl s LR & elimla belen (5,55 a5 col 005 (Mol
oloslo JB1s o3l &y o (ate (5,55 a4 Glojles (s 95500 Jold 1) LapT a4y 59,5 ol
IS losle 095 b 0,8 o e sgu b L8 sau 3l Cldloyy a5 s a8 ol o lal IS & jgea
A Slojle sl iyl g leladl dao 3 S5l golasl b)) 5l as conl 26,5 Slojle o 0,5 o0
P 5 hble (Lt am a0 lyiiee ) 0T 5 dpdise (5L Sl SIS 4 Jpite 0T o )3
&le bl 5 Sbesle dalgy 5 o)l cdlas losle Waiiae (LS, SELs o ;0 0,5 o) p
das 5 S5ige S olatel BB st 5 bl plojle s e & sl 4385 S ol 31
3 sl i sl QSIS sl s Sl pac 5| LS Sl Lo 4 o ible
0,0 Glailony slo son i el (S LSS 55 (6,68, a0 iyl lesle 4 caes iy
85K 0,5 4 1) ylejle GBlasl oS soliiwl jualaials S P o 5l il ansls flojle o Slos
5 stz o s a8 wilazily o s YV YY (5o T g ey T o sYBT) oS i 1) LK
(Y12 V) axted oyl 055 lojle & Connd oo IS

o)byd alslo 3,555k aill 4 (g 7S Lo wijlo Glosl (goms 51 6 3VL gshaw &5 SLSLIS
Sy )l Glosler (ndy 5l Pl gobie &5 ol A S (rizren 9 W1 093 Gl
ol by wed oo plosle e o,8lee rals el gbojle cmdy auS o SO Dl
i alo, alS el ages il i o Slae 20lS atle (505, 5 55 (slasl
SNt slo)ls; fels whns o Sles Sl (gys0 e G Cwad Sl (il
VN il 5 elsS) sl o Bl 5 (65050 25 sl ylid, Galiél g Slejl

13, sliul 25 slad a5 4 (g oe g0 2o SLa)l3; 5 (o G by s S @
L oSl sladole Lails; oled Glaieas Wl oo sty YU sk eloizl Jols & e gillae
Jhizl g asas juals |, Glejle 4 0g5 Slagad Cuwl (Sao ods Glaie IS 5 098 s yliile b
VoV oSz g Sl e o S0y) wadly alils (550,42 20 6,15 sla)lid, a5 5l v (6
oyl 4 oylojl a5 wadiae Slojlw g b ol 31wl wolie 5 clbsla 4,55 (g0 = ,lae 4,k
Sy Jelos | o] lie cpylojls (o ys 3550 50 o] (dite (sloygl 9 0,5 dalgs L oo S il
Slaber! LagyT (YY) 5Ky g o ) ) 39800 hble (Fagmsd @ ymie ogilly joba 5
gl Slobeal ol 4 e Gla)lsy o blEIL 5 aiS oo oy 095 plojles 4 S e

Ya



\f’f )-Sb FY O)Ln.& s 04990 (S W 4O ngu.é) Ol ko aollad

O T, ST R TUNEI S P WEE P FAEESVING 35 S BRI S TRPRCI IRV
VXN T g gl gm0 3900 6958 D 5 (Slojlor 659050 25 slaylid, 590 S
et (Fans 8 el oaldple S Ojpon 4008 (rage 0l jhae walsl 4y azxgi L
)1 3B QLS IS (590,00 32 5,15 ,l1d; » ilajles
Oyl S el 28 515 azgis j0e mgy (nl o (b e Glsiedr i eizes
lae g LL3I s (il 285 (Glojle (G (F ans b il sadiple Sjgoinlay 40s)
B,18 (6,900 wo )5 L8, g 0us STl gbesle

ool oaadl )1V S LB 50 (Ve 2 0) jouz adlllan Joto 5 ol b coggie Joo

T 29058 42 17 S,
Iy cdlae i )
ot s
FE-TC g P 29 0,8 W2 2908 w2 G176
&l 033 yo clae :
&lo3g05 3P o
m N %
Sl
| Able iy | [ s | | G5 ety |

GBI (sogkde Joo ) JSb

o9 (Wl )
Sl (Sarod oy (05 ) 4 ol 3,509, Lo )5 Slisios 95 5| pol> gy
5o Jels LSS alds Jols o bl anels eul b Salonl SL eS8 45 ke &gy 45
Jserd Slewbre bl 5ol VE-Y Jlo sl aos 55 GEYYE) hes s 5o SL eS8
Blal (o9, & 5 S aiged 5 05 sl a8 VAT Wiged e waoy0 A pliebl w2 b oSS
Gl 5 SFLE Comer slopitte iu 50 b slabiiony (Bg,dr Wosls 12,5 alol ool
O reyge 5 et 3yllinl eldie 5l eslinal b oasSTyol Slejle clae aiad gsls,5 Lol
S OST oldie 5o (055 1) Glosglre 5 (0155 7)) slag; (55 0) (mjes Slas aw 4w il
Sl 1o bite ol (VAAY (o505 Csges) o oowmmins (iblye Sl V b (pillies SLels) )
s (VoYY T s Slg) el satioslinl slojle cdlae o)) sl 03 ,S jsbay L
ble amanw lhls S0lghls g aily (s Slojle siady o jlaslinl ulae alewgar Jlesle
Mls) VB (eile lS) N 51 0 S ol 5o (455 ) 5,18, 5 (5 0) s5Ld (s )

@l VoY TTUl 1 g 0y e ol 8 VA S8l ,1s 5 5l s ¢a0) b odmmins (piidlye

Y.



)9-.{‘515 9 ‘W‘M sOQ‘}m.B.C/... LS)[S )L:éj 5Y) QMJ‘).:‘ ,_;LOSLM) c‘”u )-A-;.U

ol oolaiwl gl g Cu I8 e o GBIzl o lailiw! wbide 5l (5,90 0 wo (5,5 L8, reiw
50,8) el (559050 2o (5,15 58, Ghomiw sl (0,15 093 sajlre 5055 5 (G aS
Slosle ogose 2o 6,1 L8, Jalds w95 (ulide cnl (VoYY Ll g ugaly 9 L o) Jo
VB G52 V5o ,Sd wlide 10 g amoso )8 omiwdjge ) (4055 V) (698 (o 5 (85 1Y)
a5 ojll sl Al owin ln (Ve e cpgainly 5 S) 95800 xS o3lul (l;s))
g5 S 2 1 ] by 5t sl 5T oy, 5,5 (s, bl o
Solis 5 ael Caws ay /Y 5 VL Jelse eled (gl a8 () Jgaz) diad pwyp oS 5 2bb g
i sl il oy olon Gl b b 1S s, <ol ol JoS S Ll
ey 095 caslio 5 (V Jgaz) sl cawd @ /0 51 iy danlllas sla e oled gl a5 0
oo alie a5 (V Jguz) ,S¥ 5 Bysd (grm 50 1515 2ly) ewpp od b @l SKen
ke 1 dele y2 sl jde polie (T @mls b 5 8,5 planl col (raghy slajeite (Sion
31 eolatwl b bosls Judoisas jor losgy adl 0,90 bayll olgy o yien Jole g0 Siuon
YVolre (g5lw e g, & bas 8 yeesl 5 Vel h o &yleml 5 YV ol ol ool sl 13800 5

el sabplon 6 i

GRg5 G piio 51 Rod (2lgy 9 oS 5 (2LL FLig S SWT polie ) Jgu

AVE Jlaie | ¢lis,S Wl | 55 bl | Lol olel 5 (Lol sla e
-JOFF -/AYY -/ave Slosle (890000 5 (5,15 53,
- IVOF AR -1205 6358 O (69042 S (5,15 L8,
- 160V -1200 -/304 (&) Gr90 0 22 6,15 L8,
- IYE- -2 Y -/AYf oy dlas
<IYNY /YA - /aYY Gy, cdlas
JYYS NLYN S LR Glodgl e cdlae
S NEYN YN (L) o STl glojle cdlae
< IA¥- -[aYs <1200 Sloile sy able an
N <A ARy Slojlo gy SFLS an
-/YYA Y /AT Soile S )18, am
S NEXL WEN 2% () Sbojle g

A




\F.¥ ’Jjb Y O)Ln.& N7 04990 (S W 4O ‘Sju-é) Oldlao aollad

DR S puitio (Sotunor 9 1,519 (219, .Y Jgu

oabS ol glojlo cdlas| Slejlo (il Sys0e 2o ) S| il sl it
dAALs G922 6,15 L8,
<IYYD <10YF Slojle somy
<IYYY -+ IYYY -+ 1OFf oas STyl glojl cdlae

o9y sasl

O doy0 FIF 5 050 a0 A0/F slaws ol 1 aS sils o880 & YAY ol egh o

Qo , Ve /F )l ol )5 ao 0 VVF (6550 S hae lhls doyo oY (Oass sl losg,

Comy Sz 3 ailosgy ol 3 do )0 YIV 5 ol 0o )0 YPIO (oluo3ed wo o VWY« puliss )8
RWSIRYA QR TSUR WSt ) IRV L SPVOL JER VS IATNPIR VIR VSN §7 NPT EP IR WSSy A A U ] D W

eSile ilosg I8 wo 0 FY/Y g oo, S o y0 VYA (el ) IS s y0 YA/ ¢ Jofme (il IS

b ol 032 Jloo /0 Togam byl coons aile (Sl § Jlo ¥ Togas (oSS o o

3> 50 (59050 w2 (5,5 syl G0 Glie (F Jgoz) regh (ol lopate (1155l &) a5

g, bawgie a> j0 Slojle S g Yh 4 g, gl w> jo s STl Sbesle cllae e oS

2 ooliisl Byl pansl By S 50lsS (93] Sl yite oy gy sly el 0aB 315
283 985l b e 5l plaSze (gl Wosls pogs Jloyi 2,8 a5 (F Jgo)

kol 1o o Jloma Syl 5 (reSilen ¥ Jgux

xSl | oSl | lagT ol 5 (Lol (slo it
DAY ¢ VIAEY | Slesle (5,90 0 2o (5,15 L8,
VIYAA VIAVY | (69,8 O (590580 &2 (5,5 L3,
\/-YY V/ay - () 65000 22 515 L3,
Vg A Y/IAFA e cdlae
VITAS F/Yfa Slag, cdlae
VITAY FIYVO Slosgle cllae
AR FAOA | (L) canSTyol Slojl clae
\/EYY YINY- Sl gimdy able axy
V/O¥A YV Sloile gmdy LS axy
\IFNE YIFFY Slojlo smdy 5)li8 ;) oy
AARTA Yo% (L) Slosl gmy

Yy



)9-.{‘515 9 ‘W‘M sOQ‘}m.B.C/... LS)[S )L:éj 5Y) QMJ‘).:‘ ,_;LOSLM) c‘”u )-A-;.U

ol b pso (Slo p (yg03T @S F Jgu

| Gl gl | Byl SoalS ool | bl slal g ol slo e
JLs € e VY Sy90 2 )5 )3,
Jhy <Y VYD s STl slesles cdlae
Jhy “fY oof Slesles oo

i by den (gl (5 jlade a5 amd 0 LES (B J9u2) s Ll Jow (9,0 Lalgy (o)
el 5 o ele dad e (6,15 e abar, 1S il 1/AF uc |

SIS lw Joo (9950 Lulgy oy O Jou

& olel | ot slbs | Ly oo B 5 LSl Joe (9,0 Lails,
VYR [ eed AT S5 oot e 6 g0 A (615 L3,
\YS/AE - AR -JA0A el dmy < o505 A5 (5,5 L8,
Y/ay YA AIYEA 30 S 65 b, <= Slojles it
VeNEe Y “IAAA ible < lojle s
ARIYYA oy JAYE )5, < ol o
YAIEAY Ao YA - vy s < Slojle o

DIYYY JJoVE CYAD | s 05 6 )lS i, <o ontSTal lele clae
VYD JJore —VYY ol oty < oat STyl lojls clae
YEN -0 Ao YE AVE ey < oatiST ol slejl clac
VEVY Y oo -/20) losgl e < o0t STyl ol lac
/7Y ey JJars Gz, < o0t STal ol clac

sl Jole asn gly o polie a5 ol oolaiwl ot Joo Sbj)) lp 9o ] sl oo

S9dge 9l (g)iBle Joo (il o9 cewlie g anils 18 (998 5 bawgie o> y0 Jaw atuly
Jladie a5 ul oolial aslllas Jow (ST 3510 oy Slr 38 Ol @98 a3 (P J9u)
Sled 8 gy lp e o lis |y Jow caslie (53l a5 sl Caws 4 jlre ol (gl <104 )
=P e 5l 2B Slbp omsp lp g il S sl g 3jlibial culyl I el
8 sy e R0 st 90 LIy Slejle Llae prie gl asll 5 e il a5 0l ooliil

Diloaisdd,1 Y Jgaz j0 laars 8 03l mls ams o

Yy




\F.¥ ’Jjb Y O)Ln.& N7 04990 (S W 4O ‘Sju-é) Oldlao aollad

Sapg3s Gl o 5l 95 51 polie F Jeus

(R Squares) g ,1 jLxo S sla e
<IYYY 9052 o 5,5 L3,
<[OYY Slojle smy

GRe9R sbans B (a3l s .V Jous

x| B ool | by coyd | Jae GiRgly sladand b o)lel
ab | OEY | PR | Lol g0 re vt )5 S, <o suisSTyol el cdlag| )
SR RS2 S N ST G50t 35 )5 L1, <o aye e 1)
Sy | VY | R | e g0t 25 IS ) <= lagg, cdlag| V-
Sl WYY | e | e 30 35 )5,y <= glosglye g V¥
QSB[ YAIYYD | - vYY | Lol Slojle g <= oasSTol Slesle cdlae| ¥
oSG | F/FAY | e YVE | o8 ol gmdy <= omjer cdlas| ¥-)
Sl | FAY | ey [ e sl iy <= glays, o] oY
sl | YOV | oYY | e il iy <= glosglpe | Y-¥
asb | Fhar [ ey | Lol 3o v 6,5 i, <= Slasl mny Y
Sl | ¥ | o YR Lol (s 650t 25 )5 Sy <o iy <= cdlag| ¥

a3yl 3l LS, (yg0 0 w65 18, oas STl glejle cdlae (V Lol ans

Fe2) 0092 o e g OIYYY (5 e V Jgazr Gllas ialyoo oo 0l 5l (S 4028 cnl 03]
b miored b oo woSae 130l Conl = /FAD b ply by o pd a5l @ axg5 b g (V/AF 5
—I0FF (g0 0 wo i, 5 s o )T cope (Y Jga2) (Sesed i yile @l 4 42y
07 5 Sy (V1) Giedogl (V4 0) oz Slilllae slaaidly b Lisljon (358 mls wilioe
OFA) 6 ,wilS 5 6,5 o IS5 (Y2 YY) dlae 5 US55 es,0 0 e Juelonsl iy awlis oY+ YY)
5 @b g OFAF) Sbodlol 5 iliwel w0, ol cenls ((1TAY) oS> g (s3ly
ap, ks S o slatiiy 1) add cnl 0l S Slaay ke 5l S aibise (VYD) (s0dm sodlul
el g glosle 4 595 slasdg s Cus g AT HLS IS 4 i opl b o cenl oloT 6l
anslie ;508 o3l ol g agagys b 1) cams ol 5 oS oo o)l aisS oo <l o olojle 5l aS
Wil e o STl glaglie iz 4 S WYY ki 5 Ko ygie) OIS o
aselyt b8, e GRSl 4 e g oeadolml o ped 3 x5 ansll
a5 STl cllae lais o elozm! Jobs a,la slate 5l sopm b ecnlp odle (Y1 iniogl)

Y¥




)9-.{‘515 9 ‘W‘M sOQ‘}m.B.C/... LS)[S )L:éj 5Y) QMJ‘).:‘ ,_;LOSLM) C«-".A.C )-A-;.U

Wl o 50 1y Gl Lim g bk 4 Jee Yol a5 0us spln pie 5 )l le! sl
ol 48l 0285 9 B w9 Culesyd (Vo Ve ISl g glily neS o0 ) e
Jleizl Hlgi oo slojle cdlae Laas o Wl (5,18, L aS cébicws axa cpl 4 lgi oo anlllas
ol 2l plosls jo 1) (T 51 30 slaasly 5 590500 25 5,5 sl 59

ol o3l azis 2l 5l LSS (s y000 08 ) S8 2 omi e () o b 4y
cdlas e 18 il o Yo sme g JAY: 5 lade ¥ Jsoz sllae :ail oo oyl o, 5 Sl a8
5 s anlllae adly b aid azsi oyl 0,5 992y glalal, LSS (650500 0 (65lS B, 5 oxss
Col 0025 036 (5550 400 S ,LS, Qs 90 o b ae8 clae o alaly T 0 a8 (Ve v v) amil,
Cypots 850 w65 b, yeiie pols anlllae ;5 45 sl S5 &y oY ! 99 o Culas
oS Oldllae Ko gloadl b Jl e jo .l ol suomiw Lailyy (ow) 50 (A 90 oS 5) IS
seloasly i e oSl Eladllas 1 ol 45 s Lol o wilos,S 0l 1, Sl ine g ciio alal) g2
ol Jlgtal sl aa Al Lolul e cdlae ol g (Y21Q) il (VYY) LS
(S8 5i) Sl @l 5 (g GIB) LIS (slagosyy aalie 4l il b s S

vs

2 opized (VN Gt gl) 20,5 QLS 0 50 (e slagiiSTy 590 4 i Sl oo @595
oj b srje8 lae laad b sgs mlie Lass (gly aiS o (orw ol 3l ol 5l cbla> oy a5 3. b
S5, & jgody Wlgh oo a5 didd o lis 095 5l mlbe Laas gl el slagplinl 5 oS
S g e Slae (nm aaily gk Cnl )3 LAY TY wlied g o) WS 59 5)90 02 22
S 9 b glaiiy pac aS (Cowl o0gu Jlolins Lol caie alayl ) ais oSl LSS (6,90 0 S0
S Slyld; (I35 50 QSIS (65 e Ao Aiged (02 SzsS o 4 Vil az ol
il addlae cpl 1o w0 9 5 bass glayuxie 1L g 095 (5,90,

ol O3] 4zt 2l 5l LSS (s 000 b S L slarg, e (F o8 4 b
e e T8 sl b o sine 5 /YN 5 i V gir allas il se o 9, 5l Sl ap 3
&S b pagn plo laadl b axs ol )l 925 slabaly (59000 22 635,18, 5 sl
Olllas aule gl oo glosiiy g 0090 Liulyen Wlos,S adb 1) o goe 5 st alaily 34>
s, Yo ailes b ans,8 ol 0, (V1) i gl (V- VY) LilS g guliwly o) o JoSCil

Yo




\F.¥ ’Jjb Y O)Ln.& N7 04990 (S W 4O ‘Sju-é) Oldlao aollad

Lol pgad cal o K08 Gl SKiagh Cldllae mmls 5 6l p 4l Blate b plie (LS 03

ol eyl 4z o )ls b LSS (6hg0 0 i 6,5 L3, 1 slogl e clae (F o) acs
aS oyl azgi b g oog s gixe g YIVVY 5 Jlake V Jgoo ol sl oo o] 0l 51 Sl a3
ldllas slaasily b Lislyen ames ol il oo wsSs o5l ol Conl = MV L il Ly oo
LS 5 sekenly ) JoSal ((Yo¥Y) Vx5 65 W Sily o Ol asle cadall L3
Jols a5 onlp ke glaie b Blhe ps)d cnl 0l sl (V1) iodogl (V-TY)
U5, b a8 cdlicews ames Gl @ (lsicee a8l Gl (025 5 S5 9l g 138 0Bl oo slozr
21 ol 36 Glassly 5 QSIS 6ys0, 30 slajld) o el lsiee slovslye Sdlae
ol rals el

ose;l ot o ls 3l QLS Glejle os p eas STl glejle clae (F Lol 4o
axgi b oog o gme g WAITYD (5 laie V Jouz illae iadlise o 0l 5l (Sl ad)8 o0
o rle bt @ 4z g b cpiomas il oo woSins il ol = IVYY Ll Loy aSepla
L Lol yom ¢35 gl abligo = WYY Glaslos g 5 cdlis (o J1 0V J5oz) (Sion
g odgn b (VoY1) Sl g Spe i dV2NV) ol 5 (g (V22 0) jouzr slaaiidly
dlio s plp 4 (e 0Bl (VTAB) 55 plle g (el 59 po 9 (VTAF) (elll S5
0N Sl e woasSThol cdlae cyz g plosle jo bl a4 v sog,5 Caonnd pgas> o (LS,
ool 2 VoV gl 5 S ((ygmnie) W23 5 Sl S sl ) Olosl 9550 50 L]
5,5 L ISl W ls 2ol B Slejle cllas STiol a8 SUS S o seleam] Jobs a4y L
sla)lid; o b s S5 a plojygpear plojle 9,0 50 a¥alel Jlael 5 conl i agl jo it
ol @75 5 6B 9l g aledys (VN oSilz 5 D) 9500 s LS 5o ailinn,
Ol 31 3 loaaly 5 (Slojlo (gras 595 Jlezl Glsies Slae )| L a5 <8 (g oo aidly
ol als lesle yo

dedp ol gal i o)l b QLSS Slojle s (rp Sl (F o8 a3
oo &S opl aazgi b g oog lo cixe g FIFAY 5 ke V Jgo sl :ail oo o] 06 51 Sl
S5 g > Slallae 4zl b oty fol> amets il o wgSiae ;36 ol el =+ IYVE L ol b
Jobs Bl b andd cnl wili 0gd e Slatiy (OVA7) (S8 5 0ign jebo 5 (V-TT)
9o Sty b s plp sl g el

Ys



)9-.{‘515 9 ‘W‘M sOQ‘}m.B.C/... LS)[S )L:éj 5Y) QMJ‘).:‘ ,_;LOSLM) C«-".A.C )-A-;.U

dedp nl gail i 8l b QLSS Slojle s 2 gy e (O o8 403
u.a)..o Asu."c\.u =L‘>54 l) 9 009 )L)‘S.Jm 9 YAY- LS‘ )L.\.o.a Y Jﬁ“\’ &L]a.o Ml."so L)] ;.\..jl.» )l él}
Al axdllas 4l aliwgas oad fol> amt wib oo wgSae bl ol =MV Ll by
5 > OB g 4Bl b Joine )y Lol wsd oo Slaiiy (VYA7) (1S g 0nign H0ebo
Llyon Wloo,S5 0l 1) (me b lag, s (Sl cne alal) 0529 a5 (V2YY) ol
e s Slosiiy syl 5 elaizl Jol (sloa s Bhate b ndyd ol b adls
(adlie Sbesle slacaolaw 5 Wgh oo 03 Sl g (gl ( Ll o yinl 4 i S oo
AV-VY ol g Cpan) RSP oyl G‘»L‘,)'L.; Y

ad 8 onl ogeyl amt ol b QLS Slejle sy slosgle Cllae (B o8 ars
oy a5 plds azgi b g o0 Hlo cixe o YIOVD (5 jlade V Jsoz Gillas iail o ] 08l 51 ST
5 e Soaidl b b)) op Jols amt ail s wsSae 3G ol ol =YY Ll b
Ghio b eimen 5 oo (VYA5) ol Ss 5 odign el 5 (V2 18) 508 (Y-YY) ol3pd
e oo Slatiy S plp g (leizl Jobs slay L

ol oso3l @z 31 3 QLS IS (659000 0o )5 3,y Slosle g (7 ol s 3
aS oyl s azgi b g oog 4o xe g YNVAY 5 Jlade V Jsoz il :ail oo o] 0l 51 Sl a5 8
oyl bt 4 a5 b rioren Bl oo puiins § oo 50 ol Sl 0 IV U plp by ooy
(39 s dlise +eIOYF (590,00 0o 5515 L8, 5 e e )] cepe (V Jguz) (Sheen
N Tz s VDT 5 sl (2 ol «Sigh Y+ +0) jarz Olalllas slaazily |
s(Y’Y\) ‘SSLD).J. 9 C)L’ c(Y’Y’) &.;».;3 9 )‘){‘ ‘Q.z.x”o)ﬁ s‘_g)l.f s(Y’Y’) J.AS? 9 Lj.;‘) L “_iu
BB g0 miws ooljeal gl (VVA) las, ¢ )l oyl (Bl (VFr) U sud e
ol Bk sl ezl Jols oy b S o slatin 1) ans 3 pl aldl a5 Sleay ks 5l S
JesS lislojle b LSS sladolos Lalg ) olad lsisay Wlgs oo glojl (omas YL zokaws oy s
3,0 8929 (6 yian Jloizl g s ialS | flejle 4y 095 Slagss Cenl (Ko oty LS LS 00k
a,ls lhe isas (V0Vr (WSo g Kl o «K0) ail alils (550 0 o (slo,lid, as
ool Cws 3l gala U aiS o0 SaS LSS 4 Slojle coady o ol 15 0 (mline ) cble>

Yy



\F.¥ ’Jjb Y O)Ln.& N7 04990 (S W 4O ‘Sju-é) Oldlao aollad

L ocdel e olubesl (FoY+ MOk 5 @5, o5 0o «Sb) WS |, o9 mlie it
2 5950 Llo,l g oS oo Gz 1y ol 8wl l Sloes 4 ciiis ol jen ol (6 KA 5
PPN AR AR IPIPISRTIVIE. <h IS PR SY SR B3I FSTIVER Ope. JUVIBSL RS
el bl 5o Sleladl alonl L a5 cdlcaws azml opl 4 plgi oo a8l ol (228 5 5k 0l
25 S5l plojles jo ol slansly 5 59000 90 sla)lid; 595 5l lgiee LS, (o
8y 5 ead STl glejle cdlas ( L) )0 (aile 25 (Slojle (o (F (Lol a5 8
oslitl g 3051 51 (il yiis meinn e Jl (o) sl )10 QLS (50,0 0SS
degme g YN oo g jlade ¥ Jgax Billae il oo Sais g0 4,8 il 5l (Sl ge5] ais ad
Loy oyl LSS (690,00 wo jld, 5 oulsSThol cllae oo bLI 1 jo ol JI cooay 1AL8 el
§ polie §f el b abl o wsSxe b el ool —oIVA b ol by gy S oplas azg3
Iy os5 glis S8l oS ylico 0g2g 4 (Gloj oyl 5l 3o S o (Slepiy il ()]
Sy iz (Yo VY (Glog 5 Ob) 855 o0 CenSl Gl mlio 4y pliws ;o b wids oo e
olis 05 3l gulie L gl el slacgl il 5 00,5 of e clie i b 055 molio Liix
Cawd 3l gela b aiS oo SeS LS a ¢ oy 50 ol 550 (VoYY wliped g ) S0 o0
Wlaais gladaly Jlss a3 055wl jo ISk I3l o (LS5 06,5 1) mbe iiog ols
i b o3 (VoY SLolo 5 55,515 sz L) 05 aiales 355 olajles b diodges g olaiel i3
ol (s yd 3550 50 Lol hie loysl o) aalss 0o ) Cils gl 4 Glojls oS winiias
5 S (2l pad) 058 ce Gible (Fogu 4 e ol jsbar g o0 Jelod 1) )] gl
St mle ol caws 5l s @ wenl oo b0 oy L aS SUSLIS yizmen (YY) oKy
gl Wsdoo Gosose 2o glayld; 15, STy S lsiear 5 03)S gugall ulesl 555
ol Slola! cnl 4 e la)bd; jo LIAIL 5 oS oo log plojlo 4 G (e Slulen]
S byl oy 5 wnTid )0 093 (S0 (L)l ads sl s (V- VY (log 5 o) wiws e
5 Sl oadplml (sl o2 (Yo TV (5 5l e «Siy) 955 o0 43Sl Loyl o (690500 22
(olaS b 5 (VYAA) eolpage § 0,8, Kl o L8 (V2 0) joux adllae 4w o el
S, 5 Slejle ddlas (pans (g SIS 90 piie d pa (VTA1) (oeome )10 g (ooglliae
e A8 (V20 0) jorxr aslllas jo b5 Jg wlad )18 aghns o0 plojes g0 w2
39 iy Zlbee i Al il oul edusmiw (590 e S [l g Slae o bLS L o Sy

YA




)9-.{‘515 9 ‘W‘M sOQ‘}m.B.C/... LS)[S )L:éj 5Y) QMJ‘).:‘ ,_;LOSLM) C«-".A.C )-A-;.U

A Sl Sl (Glojle Sdlae) JI5 oo D150l 098 (g (5 095 g0 G abal,
5 G902 )8 58, ) e jo Dbl 095 g (Slejles culem 5 (BLL0ls, slasls )l
el 039 Glojler (s (il B AL pas Sl (Sl @l &5 eudigm)p (Bldal pos
s )5 b, 5 Slajle clae o dll, o ite sl ite plo omlee LA 6,50 Slalllas
oSho wdgazmo aslllas ;o Glojle (Fauis w3 wiile wiles,S a8l g (o) |y Slojle (5)90 2
Sl 5 55 el 53,52 ol sl alllan o die ih Giblse 5 (V- YY) 251 5zl
(\Ya%)
& 75 A 9 Sy

Sl gunos (3 Slindod slaaidly 5 6,k i b ooy v U pole anlllas Sl Jol> gl
S92 Jletzt (53,5 dguzme § G (G Rl e Glojle cllae Lad> g 6180 Coeal g
A o ST dalojle e QLSS 5 dnlllaes o dnsle o lo] Lawsi (650500 0 sl lis,
e o Bl 3 el ity G55 hyme |y sty B (srilen e adllan o
el 03,5 7 5kae (6590 0 w2 6,15 )18 5 Slejle

bhog o> U glojle a4 cows o8l alliony (5,5 a5 aes o &l sonled Lol> dslllas
2 6 yosllan 5, b Lael plo ails edsde a5 SLSS 0,8 e JS olajle o] o e s
aras Wl )85k (S g aValel Slejle slags S preal i azlge ool
alipw colil 5 ulaxl 063 Hlojle 3590 ;0 g 958 o0 Jlogl dilaaio e g Sl a0y o yuloly
wedse Bl )0 650, 0o ) Sk, 5wl Slo)ls; Gon Sy el a5 00 Slay
Jae S obl plEin 50wl 5 05l |, s, ol Wil ge (ol polie e g oLl
Ul e caalllie ol sladiil L 09 4385 L o o Glagl oledl molie g o
S)lBr lp I Gk ) QLS g0 2o )1 ek, 5 Slosle (s (595 Canae
ST I plejle 4 )1 (6958 (G g ooleel o @) sl b g Wl 93 Glejle o Sdlae
ST,y 5 plosle 4 gl iy Jalbaie 5 jaVole 1) plojle )b, (LSS 4z 0
b slgr rals lejle

4 daglejls Gl lie Copae gy (e slasleiiog (haghy (nl laaidl 4 4y L
Olgiss Glesbo jo Slae L)1 L wols plas gl cnl mlis & jsbplen 05,5 o0 ke b3 2,8
ol Ghals 1) lejlo gl (s eizeed 5 QLI 50 00 02 6,5 byl 55 Jlez]

Ya




\F.¥ ’Jjb Y O)Ln.& N7 04990 (S W 4O ‘Sju-é) Oldlao aollad

Sl ctnlas a4 0ed o dlpaiy (LS oy cad STl Slejle cdlae l58l jelateay 1013
Sloilogsssd Hoel SEST 3590 50 9 Wgd (g plojle ;5 Slae b g Sl mlie o o
@ Slad ol Calew 5 GUS)E oled)l pllas (65 B4 090 a3 515 o e Sule,
Sl 55 65y leladl ezl rlojls ) Laass 3 g wVsle ¢ ale Bl ( uB0 (slogads
)l plosle yo 1y slasg, 5 mjes lae 5l (LSS SThyol ol jsboay a5 59y wales cllae i)
2 dis glacdyias 5 65w cole; sladaly gk s sl g i ole, i
L ogiee ools (2ol oLl 4 gl crges a5 plaany] 3 ils amis rizres (LS, G
Gelan Aoz LS IS aun 8,905 o palie 5 om0yt w5l b ! 45l 5 iy o
Ol 5 Olnde lp paass slogbisel (e ool Gloles yo clae (185 sleoyal,
Pl 4 5 albslo b bl )80 (bws s QLS L (bls )l slao e )] axes 5o
&8lin 5 ajls o )lid) 4y coed yols L ax i il Teoles slo L) 5 cute (69,8 o Ol
S92 a0y Ol 53 Ol 215 9 o] Glaadacs (apid g aile iz 9 )95 5 (LSS 4en
ol oo SleMbl (sl p (655 puoual diie ;0 (liw p g (o Az g izmed abb 0
Gl g Sgrd > 5o 55ledlad pgi) (o9 (SIS nilse p (e aVolel g oLl slaayy,
Bl ] 0y5e p0 a5 Jad Sleeal (pgad 10 05 Hliwdp) a4 Jblas 5 zoly Slsss
sl g AUS IS o lajle e STl iul3El cge wilgi e Sl ol 4 35,5
S ol e Sk (350 b ) i bl glegl s JU 5 b bl ol
Cedlad sbnl dagl & glad a0 9,555k 5 il laanulss 5 Sl olo @ lagl st s
5 ool @lr oy Gl Grigen 5 QLS ES e Gl g Sloreal 2l 9)90 )0 i
Sy 4 ke Wl oo (LS 4 LSy D904 5 )90 > 50 Slesle ST b > )18
b sloylis) alowl b ailabli )55 Cules,s 03,5 SLS IS o 5o eadSTol cdlae Candss
3 oLl (il 05, 4y az g5 (e 9 LA e OLSLS e 5l Al slo)ld) 9 (5590 02
L oo,95 0 aile g aalys loladl dieS pl 590 5l aisS 5, Ssl> 4 cdlae (513 Giolas
SLA L1, 8 1 aile e ledlol azns o 451 395 3pile &) _oadlyué (615 ledlbl &5 LS IS
5 ol g b, LIS e 5 ki g0z dlyma yonl planl 40 W5l s oo 43 sl adls

ey 8510 2l b sl

O S Gl bl lis iegh ol mls &S jeboles 358 slaoleiiny noedle

f.




)9-.{‘515 9 ‘W‘M sOQ‘}m.B.C/... LS)[S )L:éj 5Y) QMJ‘).:‘ ,_;LOSLM) C«-".A.C )-A-;.U

Ogbite pay I ols el 55 ) (659000 w2 631 syl 59 Jlim Gl e (el QLSS
wile o 5l 226 ate diblse Culiw 6 Sslr 5 Gty SIS Sqz o5 agdiee sleidny
ol J5ES g miiS Ca e (hisel gloeye0 Glgie colladl 5 i (S50 eds (el
 Gagore 22 )5 6oyl 5 Jre ol 51 (306 laasly 59,5 ngas plojles (LSS sl
(st 5 Sade OOl dagyl 5l lesle Gl pgas o LSS 6)5lie 4 Soigel wols rals
Ol 59 5 lejles 5o g (LS 093 5 losls (sl ailinas 5 e byl 5 5,50 e s
s oSS golatl g el iz sla)lis, b olojle alabld 0,95 10 04 algs LiKal, Luwl,
o)t a5 5l Calesys 5 plojle o Sleladl cnl Calyw o fiien 555 5l Wlsiee lojlo 4y Cons
RV Obeslw a0 LS ‘_goLo.‘l.c‘u_g ol Y oS 6)“5}1’ L“O] ‘L:...,.:y 8900 o (5,18
Sl e lgreds ol o ki J S ol a5 4 g ialidl Glosle yo 1) cudlas ¢ cdlas
adyle SUal LSS 51 lesle a7 (g5u o 3510 055 Lol 4y Coend (6 3VL may a5 GLS S
5 Ol pgar o Glojle codlad a5 o,ls s4mg Gglds ams o Lol o Hbl 4 aS g g
5 xS e Ol b Jleel 5 LS W) g ool javass a3l (LS, Sleas ol
IXVELTE WA S9° r82 V) (_cha)Ls) 39y u,«.:blf UT 9= 9 u;.\.».h.b u,u.bls e .\.»19.:‘59 LQL)" slaaio
b
e ST Olidxs gly olbolpin Ll Haed 10 5 ool Slacosgame sl)ls Gabs o)
5 cde Luly, G8s Laseid 5l sile a5 edwliiwods ahaie daxlllas bl p Jol> @l 0,5 oo
s et g Code bzl sly Job (bl san] Glidss o ol g gd e (Jelee
Ol S8 Cuvgase i ley Job jo I, Jleial Dl g s pcs aillgy B ogl oolanwl laazsly
S g b Cov bt a5 o ls Jlexsl o 5,55 095 slaasliinn p jl oolinal plfin a5 ol
ol 1y 055 saie la,lid; 0,8 85 (5590 00 o L8 dsliin ke Codle 4y ax gl b ol
b oS Gy o OYlGw 4y el jo 1) beaasdly conl Son aile (wlbidl Loyl o o> oo o0
55 1,8 eolatuls 5o re diz 0,505, Cawl yige S Dlads [0 5,55 )18 Fugh g olatils jge
i)l ol sl S adl) 0,8l Cw gy b i DL L 20 (3,155 065 ol ol wile
s cillhe Ko g, (oS Lai ) Sl yore bad> g IS Pluw b 06,5 ©)50 ails e

ol 8131 g0, Slas Bilgw b 25 3,155 0>

\a|



\F.¥ ’Jjb Y O)Ln.& N7 04990 (S W 4O ‘Sju-é) Oldlao aollad

&lw

1) Abbasi, A., Wan Ismail, W. K., Baradari, F., Zureigat, Q. & Abdullah, F.Z.
(2022). Can organizational justice and organizational citizenship behavior reduce
workplace deviance? Intangible Capital, 18(1). https://doi.org/10.3926/ic.1816

2) Abou Hashish, E.A. (2019). Nurses’ perception of organizational justice and its
relationship to their workplace deviance. Nursing Ethics, 27(1), 273-288.
https://doi.org/10.1177/0969733019834978

3) Akar, H. & Celik, O.T. (2019). Organizational justice and cynicism: a mixed
method study at schools. International Journal of Evaluation and Research in
Education, 8(1), 189-200. https://doi.org/10.11591/ijere.v8.i1.18296

4) Akram, T., Lei, S., Haider, M.J. & Hussain, S.T. (2020) The impact of
organizational justice on employee innovative work behavior: Mediating role of
knowledge sharing. Journal of Innovation & Knowledge, 5(3), 117-129.
https://doi.org/10.1016/j.jik.2019.10.001

5) Amzulescu, G. & Butucescu, A. (2021). The role of work alienation in the
relationship between perceived organizational injustice and counterproductive
work behaviors. Psihologia Resurselor Umane, 19(1).
https://doi.org/10.24837/pru.v19i1.487

6) Aryani Ghizghaoan, E. Zahed Bablan, A. Khaleghkhah, A. & Moeinikia, M.
(2020). Communicating the Role of Organizational Factors of Injustice and
Cynicism in Cyber Loafing of Academic Staff with Artificial Neural Network.
Journal of public organizations management, 8(4), 145-157. (in Persian)
https://sid.ir/paper/403596/fa

7) Atalay, M.O., Aydemir, P. & Acuner, T. (2022). The influence of emotional
exhaustion on organizational cynicism: The sequential mediating effect of
organizational identification and trust in organization. SAGE open, 12(2).
https://doi.org/10.1177/21582440221093343

8) Bari, M.W., Qurrah-tul-ain, Abrar, M. & Fanchen, M. (2022). Employees’
responses to psychological contract breach: The mediating role of organizational
cynicism.  Economic  and  Industrial Democracy, 43(2), 810-829.
https://doi.org/10.1177/0143831X20958478

9) Bennett, R.J. & Robinson, S.L. (2000). Development of a Measure of
Workplace Deviance. Journal of Applied Psychology, 85(3), 349-360.
https://doi.org/10.1037//0021-9010.85.3.349

10) Biswas, S. & Kapil, K. (2017). Linking perceived organizational support and
organizational justice to employees’ in-role performance and organizational
cynicism through organizational trust: A field investigation in India. Journal of
Management Development, 36(5), 696-711. https://doi.org/10.1108/JMD-04-2016-

FY



https://doi.org/10.3926/ic.1816
https://doi.org/10.1177/0969733019834978
https://doi.org/10.11591/ijere.v8.i1.18296
https://doi.org/10.1016/j.jik.2019.10.001
https://doi.org/10.24837/pru.v19i1.487
https://sid.ir/paper/403596/fa
https://doi.org/10.1177/21582440221093343
https://doi.org/10.1177/0143831X20958478
https://doi.org/10.I037/0021-9010.85.3.349
https://doi.org/10.1108/JMD-04-2016-0052

)H.L_gls 9 ‘W‘M 60\)‘3”.&5‘/... L_g)lS )L:éj 5Y) QMJ‘).:‘ ,_;LOSLM) C«"A.C ’.*s.b.

0052

11) Butt, S. & Yazdani N. (2021). Influence of workplace incivility on
counterproductive work behavior: mediating role of emotional exhaustion,
organizational cynicism and the moderating role of psychological capital. Pakistan
Journal of Commerce and Social Sciences, 15(2), 378-404.

12) Cai, H., Wang, L. & Jin. X. (2023). Leader’s machiavellianism and employees’
counterproductive work behavior: testing a moderated mediation model. Frontiers
in Psychology, 14. 1-17. https://doi.org/10.3389/fpsyg.2023.1283509

13) Collins, B.J. (2016). Fair? I don’t care: Examining the moderating effect of
workplace cynicism on the relationship between interactional fairness and
perceptions of organizational support from a social exchange perspective. Journal
of Leadership & Organizational Studies, 24(3), 401-413.
https://doi.org/10.1177/1548051816667896

14) De Clercg, D., Kundi, Y.M., Sardar, S. & Shahid, S. (2021). Perceived
organizational injustice and counterproductive work behaviours: mediated by
organizational identification, moderated by discretionary human resource practices.
Personnel Review, 50)7/8(, 1545-1565. https://doi.org/10.1108/PR-06-2020-0469
15) Dean, J.W., Brandes, P. & Dharwadkar, R. (1998). Organizational cynicism.
Academy of Management Review, 23(2), 341-352.
https://doi.org/10.5465/amr.1998.533230

16) Ebrahimzadeh Dastjerdi, R., Ghaedamini Harouni, A. & Ebrahimpour A.R.Rez
(2019). The effect of organizational cynicism on deviant behaviors in the
workplace through organizational silence and destructive leadership (Case Study:
Islamic Azad University, Isfahan Branch). Research on Educational Leadership
and Management, 20, 1-38. (in Persian)
https://doi.org/10.22054/jrlat.2021.47222.1490

17) Ertemsir, E., Bal, Y., Demirhan, A. & Kdkalan, O. (2024). The moderating role

of workplace spirituality on the effect of organizational justice on job satisfaction .

Frontiers in Psychology, 15:1360913. https://doi.org/10.3389/fpsyg.2024.1360913

18) Fatahi, F., Jahangir Fard, M. & MahdiZadeh, A. (2019). Path Patterns of
Propellants of Personnel Deviant Behaviors in a Military Organization. Resource
Management in Police, 7(2), 77-100. (in Persian) https://sid.ir/paper/402723/fa

19) Fernandez-del-Rio, E., Castro, A. & Ramos-Villagrasa, P.J. (2022). Dark
Tetrad and workplace deviance: Investigating the moderating role of organizational
justice  perceptions.  Frontiers in  Psychology, 13,968283,  1-11.
https://doi.org/10.3389/fpsyg.2022.968283

20) Fernandez-del-Rio, E., Barrada, J.R. & Ramos-Villagrasa, P.J. (2021). Bad

fY



https://doi.org/10.1108/JMD-04-2016-0052
https://doi.org/10.3389/fpsyg.2023.1283509
https://doi.org/10.1177/1548051816667896
https://doi.org/10.1108/PR-06-2020-0469
https://doi.org/10.5465/amr.1998.533230
https://doi.org/10.22054/jrlat.2021.47222.1490
https://doi.org/10.3389/fpsyg.2024.1360913
https://sid.ir/paper/402723/fa
https://doi.org/10.3389/fpsyg.2022.968283

\F.¥ ’Jjb Y O)Ln.& N7 04990 (S W 4O ‘Sju-é) Oldlao aollad

Behaviors at Work: Spanish Adaptation of the Workplace Deviance Scale. Current
Psychology, 40, 1660-1671. https://doi.org/10.1007/s12144-018-0087-1

21) Ghaseminezhad Dehkordi, A., Amirtash, A.M. & Aslankhani, M.A. (2018).
Effect of Organizational Justice on Counterproductive Behaviors with Mediating
Role of Job Effects: Case Study of Employees of Sports and Youth Departments of
Khuzestan Province. Journal of Human Resource Management in Sport, 5(1), 117-
131. (in Persian) https://doi.org/10.22044/shm.2018.6408.1639

22) Haghighi Kafash, M., Mazloumi, N. & MirzaMohammadi, F. (2011) Causes
and Consequences of Organizational Cynicism (Case Study: Employees of Parsian
Electronic Commerce Company). Management Studies in Development and

Evaluation, 21(64), 117-139. (in Persian) https://journals.atu.ac.ir/article_1937.html

23) Ho. H.C.Y (2024). A one-year prospective study of organizational justice and
work attitudes: an extended job demands-resources model. Journal of Managerial
Psychology, 40(1), 21-36. https://doi.org/10.1108/JMP-02-2024-0113

24) Hussain, S. & Shahzad, K. (2022). Unpacking perceived organizational justice-
organizational cynicism relationship: Moderating role of psychological capital.
Asia Pacific Management Review, 27(1), 10-17.
https://doi.org/10.1016/j.apmrv.2021.03.005

25) James, M.S.L. (2005). Antecedents and Consequences of Cynicism in
organizations: An examination of the potential positive and negative effects on
school systems. Dissertation submitted to the Department of Management in partial
fulfillment of the requirements for the degree of Doctor of Philosophy, The Florida
State University, College of Business.

26) Kazemi, F., Nazari, Y., Zare, A. & Ramazan, M. (2020). Machiavellian
Leadership and Deviant Behavior of Employees: Explaining Mediating Role of
Unethical Authoritarian Leadership and Organizational Cynicism. Ethics in
Science and Technology, 15 2 :140-149. (in Persian)
http://ethicsjournal.ir/article-1-1866-fa.html

27) Kokalan, O. (2019). The effect of organizational cynicism on job satisfaction:
Testing the mediational role of perceived organizational spirituality. Management
Research Review, 42(5), 625-640. https://doi.org/10.1108/MRR-02-2018-0090

28) Kwantes, C.T. & Bond, M.B. (2019). Organizational justice and autonomy as
moderators of the relationship between social and organizational cynicism.
Personality and Individual Differences. 151.
https://doi.org/10.1016/J.PAID.2019.04.046

29) Li, J., Wang, H., Cai, Y. & Chen, Z. (2022). How leaders restrict employees’
deviance: An integrative framework of interactional justice and ethical leadership.
Frontiers in Psychology, 13. https://doi.org/10.3389/fpsyg.2022.942472

i



https://doi.org/10.1007/s12144-018-0087-1
https://doi.org/10.22044/shm.2018.6408.1639
https://journals.atu.ac.ir/article_1937.html
https://doi.org/10.1108/JMP-02-2024-0113
https://doi.org/10.1016/j.apmrv.2021.03.005
http://ethicsjournal.ir/article-1-1866-fa.html
https://doi.org/10.1108/MRR-02-2018-0090
https://doi.org/10.1016/J.PAID.2019.04.046
https://doi.org/10.3389/fpsyg.2022.942472

)H.L_gls 9 ‘W‘M 60\)‘3”.&5‘/... L_g)lS )L:éj 5Y) QMJ‘).:‘ ,_;LOSLM) C«"A.C ’.*s.b.

30) Li, S. & Chen, Y. (2018). The relationship between psychological contract
breach and employees’ counterproductive work behaviors: the mediating effect of
organizational cynicism and work alienation. Frontiers in Psychology, 9.
https://doi.org/10.3389/fpsyg.2018.01273

31) Matteson, M.L. Ming, Y. & Silva, D.E. (2021). The relationship between work
conditions and perceptions of organizational justice among library employees.
Library and Information Science Research, 43(2).
https://doi.org/10.1016/j.lisr.2021.101093

32) Mehmood, S.A., Malik, A.R., Nadarajah, D. & Akhtar, M.S. (2023). A
moderated mediation model of counterproductive work behaviour, organisational
justice, organisational embeddedness and psychological ownership. Personnel
Review, 52(1), 183-199. https://doi.org/10.1108/PR-05-2021-0330

33) Moradi, M. & Hakimi, I. (2018). The Relationship Between Organizational
Justice and Organizational Citizenship Behavior, Deviant Behaviors: Mediator
Role of Person-Organization Fit and Person-Job Fit. Journal of Public
Administration Perspective, 9(34), 67-85. (in Persian)
https://magiran.com/p1930558

34) Morshedi Tonekaboni, M.H. (2021). Investigating the Role of Organizational
Cynicism in Employees' Deviant Behaviors: With the Mediating Role of Social
Undermining. Development of Logistics and Human Resource Management,
16(59), 170-192. (in Persian) https://sid.ir/paper/963549/fa

35) Mortazavi, S.L., Faghihi, A. & AlamTabriz, A. (2016). Internal and external
organizational factors affecting organizational Cynicism: a study among university
faculty members. Iranian journal of management sciences, 11(43), 1-20. (in
Persian) https://sid.ir/paper/518932/fa

36) Mvuyana, S., Nzimakwe, T.l. & Utete, R. (2025). Exploring the relationship

between employee engagement and counterproductive work behaviour. Frontiers in

Psychology, 15:1434350. https://doi.org/10.3389/fpsyg.2024.1434350

37) Naseer, S., Raja, U., Syed, F. & Baig, M.U.A. (2021). When and why
organizational cynicism leads to CWBs. Personnel Review, 50(1), 90-107.
https://doi.org/10.1108/PR-09-2019-0480

38) Nadi, M.A. & Eslami Harandi, F. (2016). Structural Modeling of
Organizational Justice, Job Satisfaction, Organizational Commitment with Deviant
Behavior Among High School Teachers in Isfahan. New Approaches in
Educational Administration, 7(4), 59-83. (in Persian)
https://magiran.com/p1681310

39) Niehoff, B.P. & Moorman, R.H. (1993). Justice as a mediator of the

fo



https://doi.org/10.3389/fpsyg.2018.01273
https://doi.org/10.1016/j.lisr.2021.101093
https://doi.org/10.1108/PR-05-2021-0330
https://magiran.com/p1930558
https://sid.ir/paper/963549/fa
https://sid.ir/paper/518932/fa
https://doi.org/10.3389/fpsyg.2024.1434350
https://doi.org/10.1108/PR-09-2019-0480
https://magiran.com/p1681310

\F.¥ ’Jjb Y O)Ln.& N7 04990 (S W 4O ‘Sju-é) Oldlao aollad

relationship between methods of monitoring and organizational citizenship
behavior. The Academy of Management Journal, 36(3), 527-556.
https://doi.org/10.2307/256591

40) Peng, L., Su, J., Du, Y. & Li, M. (2021). High-performance work system and
employee counterproductive work behavior: The perspective of employee
perception. Complexity, 9083670. 1 https://doi.org/10.1155/2021/9083670

41) Peng, Y., Ma, J., Zhang, W. & Jex, S. (2020). Older and less deviant? the paths
through emotional labor and organizational cynicism. Work, Aging and
Retirement, 7(1), 20-30. https://doi.org/10.1093/workar/waaa017

42) Pfrombeck, J., Doden, W., Grote, G. & Feierabend, A. (2020). A study of
organizational cynicism and how it is affected by social exchange relationships at
work. Journal of Occupational and Organizational Psychology, 93(3), 578-604.
https://doi.org/10.1111/joop.12306

43) Salehi Sadaghiani, J., Karami, H. & Ghorbani Paji, A. (2019). The effect of
perceived rejection on deviant behaviors of employees with the mediator role of
organizational cynicism and the modifier role of neuroticism. Police Management
Studies, 14(2), 195-216. (in Persian) https://sid.ir/paper/397872/fa

44) Sen, C., Mert, I.S. & Abubakar, A.M. (2021). The nexus among perceived
organizational support, organizational justice and cynicism. International Journal of
Organizational Analysis, ahead-of-print. https://doi.org/10.1108/1JOA-11-2020-
2488

45) Shkoler, O., Tziner, A., Vasiliu, C. & Ghinea, C.N. (2021). A moderated-
mediation analysis of organizational justice and leader-member exchange: Cross-
validation with three sub-samples [Original Research]. Frontiers in Psychology, 12.
https://doi.org/10.3389/fpsyg.2021.616476

46) Shool, H., Damghanian, H., Rastgar, A.A., Danaee Fard, H. & Azar, A. (2019).
Provide Pattern for Antecedents of Employees Deviant Behaviors in Organizations
by Using Meta-Synthesis Method. Public Management Researches, 44, 8-30. (in
Persian) https://doi.org/10.22111/JMR.2019.27715.4305

47) Tavakoli, P., Peikari, H.R. & Golshiri P. (2020). The mediating role of
workplace deviant behavior among nurses in the relationship between
organizational justice and privacy protection. Journal of Nursing Management,
9(2), 1-9. (in Persian) http://ijnv.ir/article-1-653-fa.html

48) Tong, J., Chong, S., Chen, J., Johnson, R.E. & Ren, X. (2020). The interplay of
low identification, psychological detachment, and cynicism for predicting
counterproductive work behaviour. Applied Psychology, 69(1), 59-92.
https://doi.org/10.1111/apps.12187

49) Tziner, A., Fein, E. C., Kim, S. K., Vasiliu, C. & Shkoler, O. (2020).

¥5



https://doi.org/10.2307/256591
https://doi.org/10.1155/2021/9083670
https://doi.org/10.1093/workar/waaa017
https://doi.org/10.1111/joop.12306
https://sid.ir/paper/397872/fa
https://doi.org/10.1108/IJOA-11-2020-2488
https://doi.org/10.1108/IJOA-11-2020-2488
https://doi.org/10.3389/fpsyg.2021.616476
https://doi.org/10.22111/JMR.2019.27715.4305
http://ijnv.ir/article-1-653-fa.html
https://doi.org/10.1111/apps.12187

)H.L_gls 9 ‘W‘M 60\)‘3”.&5‘/... LS)lS )L:éj 5Y) QMJ‘).:‘ ,_;LOSLM) C«-".A.C )-A-;.U

Combining associations between emotional intelligence, work motivation, and
organizational justice with counterproductive work behavior: A Profile Analysis
via Multidimensional Scaling (PAMS) Approach. Frontiers in psychology, 11, 851.
https://doi.org/10.3389/fpsyg.2020.00851

50) Wang, H.Y. & Chen, Z.X. (2022). A moderated-mediation analysis of
performance appraisal politics perception and counterproductive work behavior.
Frontiers in Psychology, 13:928923. https://doi.org/10.3389/fpsyg.2022.928923
51) Yang, C., Chen, Y., Zhao Roy, X. & Mattila, A.S. (2020). Unfolding
deconstructive effects of negative shocks on psychological contract violation,
organizational cynicism, and turnover intention. International Journal of
Hospitality Management, 89, 102591. https://doi.org/10.1016/j.ijhm.2020.102591
52) Zohoorparvandeh, V & Shokrollahi, M. (2017). The relationship between
manager leadership behavior and organizational pessimistic considering the
mediating role of organizational justice in education. Quarterly of Research on
Educational Leadership and Management, 3(12), 111-148. (in Persian)
https://doi.org/10.22054/jrlat.2019.35991.1402

fv



https://doi.org/10.3389/fpsyg.2020.00851
https://doi.org/10.3389/fpsyg.2022.928923
https://doi.org/10.1016/j.ijhm.2020.102591
https://doi.org/10.22054/jrlat.2019.35991.1402

O©ooO~NO O WNPRF

\F.¥ ’Jjb Y O)Ln.& N7 04990 (S W 4O ‘Sju-é) Oldlao aollad

eddlsol

. Counterproductive Work Behavior (CWB)

. Bennett & Robinson

. Bari, Qurrah-tul-ain, Abrar & Fanchen

. Perceived Organizational Justice (POJ)

. Fernandez-del-Rio, Castro & Ramos-Villagrasa
. Akar & Celik

. Biswas & Kapil

. Sen, Mert & Abubakar

. Shkoler, Tziner, Vasiliu & Ghinea

. Abou Hashish
. Tziner, Fein, Kim, Vasiliu & Shkoler
. Mehmood, Malik, Nadarajah & Akhtar
. Abbasi, Wan Ismail, Baradari, Zureigat & Abdullah
. Amzulescu & Butucescu
. Organizational Cynicism (OC)
. James, M.S.L.
. Peng, Ma, Zhang & Jex
. Cai, Wang & Jin
. Mvuyana, Nzimakwe & Utete
. De Clercq, Kundi, Sardar & Shahid
. HO
. Ertemsir, Bal, Demirhan, & Kdkalan
. Colquitt
. Distributive, Procedural & Interactional Justice
. Cognitive, Affective & Behavioral
. Atalay, Aydemir & Acuner
. Kokalan
. Kwantes & Bond
. Naseer, Raja, Syed & Baig
. Butt & Yazdani
. Peng, Su, Du & Li
. Niehoff & Moorman
. Wang & Chen
. Pfrombeck, Doden, Grote & Feierabend
. Matteson, Ming & Silva
. Akram, Lei, Haider & Hussain
. Li, Wang, Cai & Chen
. Collins
. Tong, Chong, Chen, Johnson & Ren
. Li & Chen
. Yang, Chen, Zhao Roy & Mattila

FA



)H.L_gls 9 ‘W‘M 60\)‘3”.&5‘/... L_g)lS )L:éj 5Y) QMJ‘).:‘ ,_;LOSLM) C«"A.C ’.*s.b.

Investigating the Effect of Perceived Organizational Justice on
Employees’ Counterproductive Work Behavior, Considering the
Mediating Role of Organizational Cynicism
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Abstract
Counterproductive work behaviors (CWBs) are an inevitable and damaging
problem that severely threatens the performance and productivity of the
organization and has important economic, sociological and psychological
consequences in the work environment. The purpose of this research, which is
correlational, quantitative, and cross-sectional, is to determine the impact of
perceived organizational justice (POJ) on counterproductive work behavior
(CWBs) and to examine the mediating role of organizational cynicism (OC) in Pak
Company, Tehran. The statistical population includes the employees of Pak
Company in Tehran in 2023, with a sample size of 293 individuals, selected
through simple random sampling. The study employed the Organizational Justice
Questionnaire by Niehoff and Moorman (1993), the Organizational Cynicism
Questionnaire by Dean, Brandes, and Dharwadkar (1998), and the
Counterproductive Work Behavior Questionnaire by Bennett and Robinson (2000).
Data analysis was conducted using structural equation modeling (SEM). The

findings indicate that POJ has a significant and negative effect on CWB:s.
Furthermore, POJ and its three dimensions (distributive, procedural, and
interactional) have a significant and negative impact on OC. The positive and
significant impact of OC on CWB was also confirmed. Regarding the mediating
role of OC, the negative and significant effect of OC in the relationship between
POJ and CWB was also verified. The results demonstrate that increasing

employees' POJ leads to a reduction in OC and a decrease in CWBs (and vice
versa). Based on the findings, it can be concluded that managers have the ability to
manage OC and CWBs among their employees by striving to establish justice
within the organization.

Keywords:

Counterproductive work behavior (CWB), Perceived Organizational justice
(PQJ), Organizational cynicism (OC)
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Investigating the Impact of Scarcity and Perceived Lack of Control on
Panic Buying Behavior during a Crisis
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Abstract

In times of crisis, behaviors such as panic buying often emerge as psychological
and emotional responses among consumers. These behaviors are typically driven
by fear, anxiety, and a sense of instability, and may result in consequences such as
product shortages, price surges, and increased psychological pressure within
society. The present study aimed to examine the effect of perceived scarcity and
perceived lack of control on panic buying behavior during crises among Iranian
consumers. Variables including social norms, social influence, perceived scarcity,
and perceived lack of control were investigated. The research employed a
descriptive-correlational design and used a standardized questionnaire administered
to a sample of 384 citizens from Gilan province. Data were analyzed using
Structural Equation Modeling (SEM). The results indicated that social norms and
social influence had a significant impact on increasing perceived scarcity.
Furthermore, both perceived scarcity and perceived lack of control were directly
associated with panic buying behavior, although the moderating role of perceived
lack of control was not confirmed. These findings can inform behavioral

interventions and policy-making strategies in crisis situations.
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Figure 1. The conceptual model of the research.Source: Alcott & Kessler (2019);
Balfour & Wechsler (1996); Afkhami Ardakani & Farahi (2011); Saeed et al. (2018);
Jafari Darigari et al. (2022); Hasanzadeh & Haghkhah (2025); Bauer et al. (2022);
Zhou et al. (2023).
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Table 5. Confirmatory Factor Analysis Indices of the Research Variables
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Table 6. Results of Hypothesis Testing (Direct Paths)
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Table 7. Bootstrap Test Results for the Indirect Effect (Mediation)
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Abstract
This study aimed to develop and test a comprehensive structural model to
investigate the direct and indirect effects of behavioral nudges on the retention of
knowledge workers, with a specific focus on the mediating role of cultural identity. As
an applied research project, it utilized a descriptive-survey methodology and was
conducted in 2023 among the knowledge workers of the Tabriz Education Organization
in Iran. The statistical population comprised all 350 knowledge workers in the
organization. The sample size was determined using G*Power software. Considering a
95% confidence level, 80% test power, and a medium effect size, the minimum
required sample size was estimated to be 300. To enhance the reliability of the results
and account for potential incomplete responses, 350 questionnaires were distributed
and collected using simple random sampling. Data were gathered through standardized
questionnaires, the validity (including content and construct validity) and reliability
(composite reliability) of which were rigorously confirmed. The data were analyzed
using Structural Equation Modeling (SEM) in SPSS and AMOS software. The
mediation hypothesis was tested using the bootstrap method with 5000 resamples at a
95% confidence interval. The path analysis results for direct effects revealed that
behavioral nudges have a significant positive impact on knowledge worker retention (3
= 0.47), on cultural identity (B = 0.58), and that cultural identity itself significantly
affects retention (B = 0.39). Furthermore, the mediation analysis, supported by the
Variance Accounted For (VAF) index value of 32.8%, confirmed that cultural identity
plays a significant partial mediating role in the relationship between behavioral nudges
and knowledge worker retention. In conclusion, the systematic and targeted application
of behavioral nudges, integrated with initiatives to strengthen organizational cultural
identity, can serve as a practical and cost-efficient strategy for enhancing the retention
of knowledge-intensive human capital in similar organizational contexts.
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Introduction

In the contemporary knowledge-based economy, retaining knowledge workers
has emerged as a critical strategic challenge for organizations. These employees,
characterized by their specialized expertise and intellectual capabilities, represent
invaluable assets whose voluntary turnover can lead to significant organizational
knowledge loss and substantial replacement costs (Davenport, 2005; Zhou et al.,
2023). Concurrently, many organizations, particularly in developing economies like
Iran, face severe budgetary constraints that limit their ability to implement costly
incentive programs (Bakhtiari & Ramezani, 2023). This challenge necessitates the
exploration of innovative, cost-effective interventions for human resource
management. Behavioral nudges, defined as subtle modifications to the choice
architecture that influence decisions without restricting options or significantly
changing economic incentives, offer a promising alternative (Thaler & Sunstein,
2008). Grounded in behavioral economics and psychology, these interventions
leverage cognitive biases to guide individuals toward desirable behaviors.
However, the effectiveness of such nudges is not universal and is likely moderated
by the organizational and cultural context. Cultural identity, comprising the shared
values, beliefs, symbols, and traditions that shape an individual's sense of
belonging, is posited to be a crucial factor that can enhance or inhibit the efficacy
of behavioral interventions (Foreman & Whetten, 2002). A strong cultural identity
can foster organizational commitment and loyalty, potentially creating a fertile
ground for nudges to influence retention behaviors. Despite the theoretical promise,
a significant research gap exists. Few studies have empirically investigated the
impact of behavioral nudges on knowledge worker retention, and none have
explicitly examined the mediating role of cultural identity in this relationship,
particularly within the unique cultural context of Iranian organizations. This study
aims to fill this gap by developing and testing a comprehensive model that
elucidates how behavioral nudges influence the retention of knowledge workers,
with a specific focus on the mediating pathway through cultural identity.
Method and Instruments

This applied research employed a descriptive-survey design. The study was
conducted in 2023 within the Tabriz Education Organization, Iran. The statistical
population consisted of all knowledge workers in the organization (N = 350). The
sample size was determined using G*Power software with 95% confidence level,
80% test power, and a medium effect size, yielding a minimum required sample of
300. Ultimately, 350 questionnaires were distributed using simple random
sampling to enhance result reliability and account for potential non-response. Data
were collected using standardized and validated questionnaires:
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Behavioral Nudges: A 10-item scale adapted from Kessler and Alcott (2019),
measuring the perception of nudge-based interventions in the workplace (o = 0.92).

Cultural Identity: A 9-item scale developed by Jafari Darigari et al. (2022),
assessing six dimensions: social, historical, geographical, religious, cultural, and
linguistic identity (a. = 0.97). Knowledge Worker Retention: A 5-item scale adapted
from Balfour and Wechsler (1996) and Afkhami Ardakani and Farahi (2011),
measuring the intention and desire to stay with the organization (o = 0.85).

All instruments used a five-point Likert scale. Content and face validity were
confirmed by a panel of management experts. Construct validity was established
through Confirmatory Factor Analysis (CFA). Data analysis was performed using
SPSS for descriptive statistics and reliability analysis. The hypothesized structural
model was tested using Structural Equation Modeling (SEM) with AMOS software
(Version 24). The mediation hypothesis was tested using the bootstrap method with
5000 resamples and a 95% confidence interval.

Results

The results of the structural equation modeling provided strong support for the
hypothesized model. The key findings are summarized below:

Direct Effects: The path analysis revealed significant direct effects. Behavioral
nudges had a positive and significant direct impact on knowledge worker retention
(B =047, t=06.68, p<0.001). Furthermore, behavioral nudges significantly
influenced cultural identity (p = 0.58, t = 8.12, p < 0.001), and cultural identity, in
turn, had a significant direct effect on retention (p = 0.39, t=5.45, p < 0.001).

Mediation Analysis: The bootstrap results confirmed the mediating role of
cultural identity. The indirect effect of behavioral nudges on retention through
cultural identity was 0.23. Crucially, the 95% bias-corrected confidence interval for
this indirect effect (0.148 to 0.328) did not include zero, indicating statistical
significance. The Variance Accounted For (VAF) value was calculated to be 32.8%,
which signifies partial mediation. Model Fit: The overall fit indices for the
structural model indicated a good fit with the data: ¥?/df = 2.15, CF1 = 0.94, GFI =
0.91, AGFI = 0.89, RMSEA = 0.056, SRMR = 0.042.

Discussion and Conclusion

This study makes a significant contribution to the literature by empirically
validating an integrated model linking behavioral nudges, cultural identity, and
knowledge worker retention. The findings demonstrate that behavioral nudges are
not only effective as direct levers for improving retention but also function
indirectly by strengthening employees' cultural identity. The partial mediation
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suggests that while nudges have a powerful direct impact, a substantial portion of
their influence is channeled through fostering a sense of cultural belonging and
shared identity among knowledge workers. Theoretically, this research bridges the
fields of behavioral economics and organizational culture, showing that the
effectiveness of "soft" behavioral interventions is deeply intertwined with "softer"
cultural elements. For practitioners, the findings offer a compelling, low-cost
strategy for HR managers. Instead of, or in addition to, expensive financial
incentives, organizations can invest in designing a nudge-rich environment that is
aligned with and reinforces the organization's cultural fabric. This could include
simplifying knowledge-sharing procedures, using default options for professional
development enrollment, and employing social norm messaging that highlights
collective identity and shared values. In conclusion, this study confirms that the
strategic application of behavioral nudges, particularly when they resonate with
and strengthen cultural identity, provides a powerful and sustainable approach to
retaining valuable knowledge workers. Future research could explore the specific
types of nudges most effective for this purpose and examine these relationships in
different industrial and national contexts.
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Figure 1. Behavioral Capacity-Building Model in the Implementation of the
Comprehensive Welfare and Social Security System
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Figure 2. Software Output in the Standard Estimation Mode
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Figure 3. Software Output in the Significance Coefficients Mode
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Table 3. Indicators and Values of the Behavioral Capacity-Building Model in
the Implementation of the Comprehensive Welfare and Social Security System
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Abstract

In the present era, welfare and social security systems are recognized as one of the
fundamental pillars of sustainable development and social justice. This research was
conducted with the aim of designing a behavioral capacity building model in
implementing a comprehensive welfare and social security system. The research is
applied and developmental in terms of purpose and exploratory in terms of data type,
and the sequential exploratory mixed approach was used. In the qualitative stage, using
the content analysis method, the model was designed through semi-structured
interviews with 15 academic and executive experts of the Ministry of Cooperatives,
Labor and Social Welfare, which resulted in six dimensions, eighteen components, and
fifty-four indicators. Structural equation modeling was used to validate the model, so
that a questionnaire was designed based on the factors collected in the qualitative stage
and distributed among 199 executive managers of the Ministry of Cooperatives, Labor
and Social Welfare to evaluate the relationships between indicators and components.
The quantitative phase data were analyzed using Smart Pls version 3 software. The
research findings showed that the behavioral capacity building model in implementing
the comprehensive welfare and social security system includes the dimensions of
cognitive capacity building, motivational capacity building, organizational social
capacity building, communication capacity building, cultural capacity building, and
empowerment. Quantitative analyses also confirmed the significance of the relationship
between the indicators and components in question. The research results can contribute
to enriching the theoretical literature in the field of behavioral capacity building and
pave the way for the optimal implementation of the comprehensive welfare and social

security system.
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Extended Abstract
Introduction:

The successful implementation of the Comprehensive Welfare and Social
Security System requires the active participation and adaptive behavior of
implementers, stakeholders, and relevant organizations. Therefore, behavioral
capacity building—particularly at individual and organizational levels—is
recognized as one of the key strategies for improving the performance of welfare
systems in developing countries. However, empirical evidence from developing
nations, including Iran, indicates that the absence of effective behavioral capacity-
building models is one of the major obstacles to achieving welfare policy
objectives. From a theoretical perspective, numerous studies have shown that
organizational change and the implementation of large-scale social policies often
fail without a transformation in the behavioral patterns of stakeholders and
implementers. Recent research also emphasizes the importance of planned behavior
theory, motivational models, and behavioral capacity analysis in achieving social
justice. Specifically, studies based on the “Capability—Opportunity—Motivation”
framework have demonstrated that behavioral components, alongside structural
policies, play a decisive role in the effectiveness of welfare policies. Moreover, in
modern welfare systems, organizational learning structures and the behavioral
dynamics of implementers play a crucial role in sustaining service delivery. In Iran,
the need to develop an indigenized behavioral capacity-building model that
responds to the country’s cultural and structural conditions is increasingly
recognized. Developing such a model can lead to more effective design of
educational and motivational policies for employees, strengthen public
participation in welfare policy implementation, and enhance institutional
coordination across government sectors. In light of the above, the key research
question is: What is the behavioral capacity-building model for implementing the
Comprehensive Welfare and Social Security System?

Methodology:

Given the main objective of the study, a qualitative approach based on thematic
analysis was employed. The research participants included experts familiar with
the subject matter and the operational domain of the study. These experts
comprised university professors (in public administration and organizational
behavior management) and executive managers from the Ministry of Cooperatives,
Labor, and Social Welfare. The sample size was estimated based on the criterion of
theoretical saturation, which was achieved with 15 participants. The sampling
method was purposeful and judgmental. The research instrument in the qualitative
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phase consisted of exploratory interviews guided by an open-ended question
framework supplemented with relevant background information. The validity of
the qualitative phase was ensured through careful sample selection, internal
validity control during interviews, inter-coder reliability verification, and
calculation of the Kappa coefficient. To validate the model derived from the
qualitative stage, structural equation modeling and confirmatory factor analysis
were used. Accordingly, a questionnaire was developed based on the factors
identified in the qualitative phase, using a five-point Likert scale. The statistical
sample in the quantitative phase included 199 executive managers from the
Ministry of Cooperatives, Labor, and Social Welfare, who possessed both relevant
knowledge and experience concerning the studied phenomenon and were willing to
participate in the study. Therefore, they were selected through purposeful snowball
sampling. The content validity of the questionnaire was confirmed by experts. Data
analysis was performed using structural equation modeling with SmartPLS
software version 3.

Results and discussion:

Based on the results, the behavioral capacity-building model for implementing
the Comprehensive Welfare and Social Security System can be conceptualized as a
complex and coordinated network of multiple dimensions, each playing a critical
role in shaping desirable behavior within the welfare system. The model comprises
six main dimensions. The first dimension is cognitive capacity building, in which
belief in one’s ability to solve work-related problems, confidence in welfare-related
decision-making, and maintaining performance under critical conditions are
strengthened. Acceptance of responsibility for mistakes, commitment to fulfilling
tasks, readiness for accountability, and cognitive flexibility—such as adaptability
to new policies and acceptance of emerging technologies—prepare the ground for
individual cognitive transformation within the welfare system. The second
dimension is motivational capacity building, grounded in emotional commitment to
the organization, willingness to remain, and alignment with its goals. Interest in
improving people's quality of life, intrinsic motivation for learning and growth,
energy in fulfilling duties, and a sense of satisfaction from serving the needy drive
individual engagement and dedication within the welfare system. The third
dimension, social-organizational capacity building, fosters a participatory culture
through mutual trust among employees, voluntary cooperation, free exchange of
information, and inter-agency coordination meetings. This culture, strengthened by
active employee participation and managerial support, contributes to organizational
vitality and cohesion. The fourth dimension is communicational capacity building,
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which focuses on developing communication skills such as conflict resolution,
negotiation, stress management, and the formation of informal groups for
experience sharing. Suggestion systems and constructive feedback mechanisms
also form an essential part of this dimension, enabling knowledge transfer and
reinforcing social support. The fifth dimension, cultural capacity building, is
founded on service orientation, justice, and social accountability. In this dimension,
prioritizing public satisfaction, recognizing employee contributions, and embracing
self-sacrifice in pursuit of social justice lead to organizational transparency and
accountability, thereby strengthening public trust in the welfare system. Finally, the
sixth dimension is empowerment, which relates to enhancing employees’ self-
efficacy, awareness of overarching goals, and willingness to participate in decision-
making. Transparent structures, interdepartmental coordination, and delegation of
authority across operational levels foster timely and high-quality service delivery.
Collaboration and synergy among institutions further reinforce this dimension.
Conclusion:

The findings of this study, by presenting a six-dimensional model, provide a
comprehensive and coherent depiction of behavioral capacity building in the
implementation of the Comprehensive Welfare and Social Security System. This
model, addressing cognitive, motivational, social-organizational,
communicational, cultural, and empowerment dimensions, enables behavioral
capacity development for more effective implementation of the welfare and social
security system. Applying this model can assist policymakers and managers of the
Comprehensive Welfare and Social Security System in identifying strengths and
weaknesses within each of the six dimensions, thereby selecting the optimal path
for system implementation and enhancing the effectiveness of decision-making and
accountability in this domain. Consequently, the proposed model can serve as a
strategic tool for behavioral capacity building in the execution of the
Comprehensive Welfare and Social Security System.
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the effect of Digital marketing on consumer buying behavior Among

the customers of Ofogh Kourosh stores of Shiraz City
Hadi Bagheri'
Receipt: 08/07/2025 Acceptance: 26/07/2025 Sirous Hadadnia’
Abstract

Digital transformation is not only a choice, but also a necessity for survival and
growth in the digital age. Using the digital marketing approach in management can
help to improve relationships with customers and improve the level of marketing
services. The present study was carried out trying to the effect of Digital marketing
on consumer buying behavior Among the customers of Ofogh Kourosh stores of
Shiraz City. In terms of research objective and data collection method, the study is
an applied and descriptive-correlation one. The research statistical population
consisted of 384 Customers of Ofogh Kourosh stores in Shiraz from which subjects
were selected as the sample using Cochran formula and accident sampling method.
In addition, research data was collected through questionnaires Digital Marketing
(Raji et al 2020), Consumer buying behavior (Kim 2008).After the questionnaires
were collected and it was found, by means of that data were normal, the data were
analyzed using Pearson Correlation in SPSS and Lisrel software. The results of the
research original hypothesis indicated that Digital marketing on consumer buying

behavior Among the customers of Ofogh Kourosh stores of Shiraz City
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Typology of worthy behavioral encounters with divine verses
Morteza Eskandari®
Receipt: 04/09/2025 Acceptance: 21/10/2025  Seyed Nader Mohammadzadeh?
Farhad Edrisi®
Abstract:

The Holy Quran speaks of various types of encounters and confrontations with
the verses of God; whether the verses of the Quran or the verses of creation.
Encounters with the divine verses originate from a person's belief and are
expressed in his actions and behavior, and thus encounters are divided into two
types: belief and behavior. Some behave appropriately and appropriately towards
the divine verses, and some, in order to achieve their worldly goals, violate the
rights of the verses and display inappropriate and inappropriate behaviors towards
the verses. The Quran, due to the educational nature of its contents, also
emphasizes inappropriate and inappropriate encounters and mentions in more detail
about inappropriate and appropriate encounters. Appropriate, worthy and necessary
behaviors include: seeing and hearing the verses, pondering, thinking,
understanding and reasoning in the verses and reminding them of them, gratitude,
crying, prostration and increasing faith towards the verses, certainty in them, and
so on., and inappropriate, unseemly, and distasteful behaviors, such as: blindness
and deafness towards the verses, inattention, neglect, and rejection of them,
arguing and engaging in false debates about them, forgetting the verses, belittling
and mocking them, passing by the verses and ignoring them, receiving the verses
and disowning them, selling the verses for a small price, oppression and deceit
towards the verses and blocking people's path to them, disbelief, striving, atheism,
stubbornness, and denying the verses, etc. In this article, appropriate behavioral
encounters with the divine verses have been extracted and a discussion and study
has been conducted regarding their original and true nature.
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Extended abstract:

One of the most important issues that helps people reach their main destination
of guidance is paying attention to the divine verses. The verses have been sent to
people as a sign of the power and existence of divine greatness. However, people,
by being inattentive and negligent towards the verses, have created the causes of
their own misguidance and error and have strayed from the main path of guidance.

Many questions arise here, including whether humans can control these
encounters and create appropriate contexts for encountering them, or whether the
nature of encounters is already institutionalized in human existence? What are
appropriate and inappropriate encounters from the perspective of the Quran? What
effects do different encounters have on human lives?

The typology of different encounters and encounters with various divine verses
is one of the most important Quranic topics that has not been addressed in a general
way until now.This title can be interesting both for those who believe in the
sanctity and sanctity of the Quran and divine verses, and for those who have
undertaken various confrontations and conflicts with the Quran, so that by
reviewing their situations and behavior, if there is any hope of their return, they can
return to the fold of the Quran and save themselves from misguidance and
deviation.

The main focus of this research in designing and explaining the titles of this
treatise is based on the verses of the Quran, and where necessary, mention of
hadiths, opinions, and words of scholars have been used. This research has used an
intratextual method to collect relevant verses about each encounter and
confrontation with divine verses. Considering the breadth of the subject, this
research has relied mostly on the verses of the Quran. The main topics of the
research have been researched in the light of the wisdom in the verses and using
commentaries, hadith and ethical books.

Since all the audiences of the divine verses show diverse behaviors towards
them, it is necessary to study and research in this area in a correct and new way.
This is a completely up-to-date topic and it searches for the types of encounters
with the divine verses within the verses of the Holy Quran in an intratextual
manner. In modern theological discussions, there are serious discussions about the
encounter with the Quran, which look at the Quran not as a revealed word but as a
prophetic experience that other people can also have depending on the
circumstances, and this threatens the essence of the Quran.This research aims to
examine such encounters with divine verses, recount their results and effects, and

\fe




o 30! g 03] juozxo ¢ gy Swl/ ! b ol 90 6 yld, sl cragolon b 43S

show that such encounters have been shown by humans throughout history and at
different times. It also introduces the context of such encounters so that by
managing the creation of contexts, the nature of encounters with divine verses can
be taken care of.

According to the results of the research, belief-based encounters are those that
originate from the human mind and thought, and behavioral encounters are those
that are in the stage after belief-based encounters and are transferred from the
human mind and thought to his organs and limbs, and are expressed in human
actions and behavior.The Quran aims to educate and teach, and in order to guide
people to the right path, it needs to emphasize the wrong path and wrong behavior
more and even explain its details in a complete and precise manner, in order to dry
up its roots in a person. For this reason, when it talks about inappropriate
encounters and confrontations, it speaks about them in a sharp and harsh tone and
mentions many details, and when it talks about appropriate encounters, it passes
over them with only a brief hint, because a sound heart takes the right path with
only a brief hint and makes correct behavior the mainstay of its work.
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