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Abstract

Urban governance seeks to limit the role of the government to the extent of harmonizing and guarding the laws
and to reduce its direct interference in decision-making, administration and implementation of affairs related
to people’s daily lives. The purpose of this research is to investigate the status of good governance indicators
in the urban areas of Zahedan. The research method of the research is descriptive-analytical and library and
field method (questionnaire tool) was used to collect the required information. The statistical population of the
research consists of the citizens of Zahedan, including 592,968 people. The sample size was calculated by
Cochran's formula of 360 people and the questionnaire was completed according to the population of each
region by a simple random method at the level of the regions. In order to compare pairs of each of the indicators
of good urban governance, after obtaining the opinions of 17 experts who have full knowledge of the city under
study, using model A. H. Fuzzy foundation has been applied to the weighting of each index. To analyze the
collected data, SPSS software, one-sample t-test and TOPSIS fuzzy model were used. The findings showed
that the indicators of good urban governance in the areas of Zahedan city are in an unfavorable situation. Also,
the results obtained from prioritizing the five regions of Zahedan city with the Fuzzy Topsis model in terms of
good urban governance indicators show that region 1 with a weight of 0.818 ranks first. Region 4 is in the fifth
and last place with a weight of 0.000. Region 2 with a weight of 0.722, Region 5 with a weight of 0.636 and
Region 3 with a weight of 0.289 are in the second to fourth ranks respectively in terms of good urban
governance indicators.
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