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Explaining the mediating role of job stress in the effect of work-family
conflict on the tendency of female employees to leave their jobs

Samira Hoseinzadeh'
Samaneh Salimi™

Abstract

The aim of this study was to determine the effect of work-family
conflict on the tendency to leave the job with the mediating role of job
stress. In this descriptive correlational study, the statistical population
Included 870 female employees of..... female employees of government
offices in Zahedan. Using Krejcie and Morgan (1970) table, 275 were
as the sample of the study through random sampling by simple random
sampling. Research tool includes work-family conflict questionnaire of
Carlson, Cockmer, and Williams (2000), Steinmetz job stress (1997)
questionnaire, and Kim and Wang (2007) questionnaire of intention to
leave job. Content validity of questionnaires was confirmed. The
reliability of questionnaires was obtained 0.9, 0.79, and 0.89 by
Cronbach’s alpha coefficient, respectively. Research data was analyzed
using statistical methods of Pearson correlation coefficient and
structural equation model using SPSS23 and Lisrel8.8 software. The
obtained findings from SEM showed that work-family conflict has a
direct effect on the intention to leave job (0.24); work-family conflict
has a direct effect on the Job stress (0.43); and Job stress have a direct
effect on the intention to leave job (0.26). Moreover, the work-family
conflict has an indirect effect on the intention to leave job of the female
employees in the state organizations of Zahedan city through the
mediation of job stress job stress (0.57).

Key Words: Work-Family conflict, job stress, tendency to leave a job,
female staff
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