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5- Mass Customization: The New Frontier in Business Competition
6- Economies of Scope

7- Zero Defects

8- Pure customization
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2- Total Quality Management (TQM)
3- Mass Customization
4- Future Perfect
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10- Feigenbaum
11- Spencer, B.A
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12- statistical process control (SPC)
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16- Observed variables
17- Latent Variables
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