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Abstract:

This study aims to explore the effect of gamification in educational platforms on student
satisfaction with an educational brand and its impact on brand love, brand attitude, and brand
loyalty. The statistical population includes all students in the city of Bojnord, with a sample size
of 147 selected through simple random sampling, based on Cochran’s formula. The research is
applied in purpose and descriptive-correlational in nature and methodology. Data was collected
through nine standardized questionnaires: for gamification elements, the questionnaires by Mo et
al. (2009), Davis et al. (1992), Anderson and Carnicki (2009), O’Neill and Scheng (2007); for
brand satisfaction, Pedro Torres et al. (2018); for brand love, Carl Ahuja (2006); for brand attitude,
Ello and Lamb (2004) and Shimibi et al. (1991); and for brand loyalty, Oliver (1999). The
Cronbach's alpha coefficients were found to be 0.967, 0.951, 0.959, 0.955, and 0.817, respectively.
SPSS.19 was used for descriptive statistics, and PLS3 (v.3.2.9) software with structural equation
modeling and partial least squares method for inferential statistics. The results indicated that
gamification elements (fun, challenge, competition) positively and significantly impact brand
satisfaction, and that brand satisfaction has a significant positive effect on brand love and brand
attitude but does not significantly impact brand loyalty.
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