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Designing and validating the interaction model of the organization's 
human resources with drinking water subscribers with a sustainable 

approach 

Reza Khordedan, Reza Shabannezhad Khas and Mohammadali Mokhtari
 

Abstract 

Human resource management with a sustainable approach is responsible for creating awareness, 
informing and interacting among the organization's employees regarding the environment and 
environmental factors, and with green policies and policies, it creates social responsibility among 
them and guides them in a way to perform their duties and obligations towards the environment. In 
this regard, the present study deals with the design and validation of the organization's human 
resources interaction model with drinking water subscribers with a sustainable approach in Qazvin 
province water and sewage company. The purpose of the research is applied and descriptive-
analytical. The research method is of a mixed type and has been carried out in two parts, quantitative 
and qualitative. The statistical population in the qualitative section is university experts and 
executive managers of the water and sewage industry of Qazvin province, who were selected using 
the snowball sampling method and theoretical saturation point. The tool for collecting the 
qualitative part of the information is the semi-structured interview derived from theoretical 
foundations. The method of information analysis is of the type of foundation data. The results of 
this part of the research were explained in the form of five main categories and subcategories. 
Causal factors including "social factors, individual factors, government bodies, senior managers, 
legal, legal and technical-engineering factors and other factors", contextual factors including 
"individual background conditions and socio-economic inadequacies" intervening factors including 
"The way of thinking and support of managers, the performance of those in charge and the will and 
desire of society", strategic factors including "correct and correct performance, continuous training 
at different levels and advertising and media information" and the consequences of the model 
including "individual consequences, short-term results , long-term results, national and regional 
results. The quantitative part of the research was distributed using a researcher-made questionnaire 
tool derived from the qualitative model of the research after confirming the validity and reliability 
in the statistical population, where the number of the statistical sample was estimated to be 213 
people based on random sampling. Paths and causal relationships between external and internal 
structures in the structural model were confirmed by confirmatory factor analysis. 

Keywords: Interaction of human resources, Shared management, Optimization of drinking water 
consumption, Sustainability approach, Qazvin water and sewage company.
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