
abbasgheadamini2020@gmail.com

ag7220500@gmail.com

             -



 
 

 

 

 
- Sharma & et al
 -Abdullah & Marican
 - Howladar & et al
- Tian & Guo 
- Zappalà & et al 
- Bennett & et al 



""

.

 40F 

 
-Sharma & Chillakuri 
- Christian & Ellis 

 -  Deng & et al  



 
 

  

  

  

  

  

  

 
-Peck & le 

 Corgnet& et al 
  Oh & et al 
 - Phipps & et al 
 - Klotz & et al
 - Smith & et al
 - Yun& et al 
-Bakare& et al 



 



 
 

. 

.

 

  

 

  

) 

 
-Weiss & Cropanzano 
Junça-Silva & et al 
Liu & et al 

-Bono & et al 



 

 .

 

: 

 
 -Bozeman & Kacmar 
 -Rosenfeld& et al 
 Bolino & et al 
 Bozbayindir 
 Brosy& et al 
 Jones and Pittman 



 
 

)

  

  

 

 
 Bordia

Neves & Story
- Akutsu& et al 
-Daniels & Robinson 



 

 

 

  

 
- Burmeister & et al 
- Peng & et al 
-Xing& et al 

  Laitinen
  Viswesvaran & Ones
  Howladar & et al
-Dalal& et al 
-Howladar & et al 



 
 

.

 

 

 

 

 

 

 

.

 )
 
-Legros& Cislaghi 
-Guo& et al 
-Wang & Li 
-Else & et al 
-Ortiz & Etxebarria 



 

 "

"

 

)

  

"""

"

  .

.

 
-Heilman 
-Ellemers
Froehlich& et al 

-Hsu& et al 
- Bolino & et al 



 
 

 

 
- Tian & et al 



   

 

 
- Ni & et al 

 - Zappalà & et al 
 Fitriastuti and Vanderstraeten 
 Zing & et.al. 



 
 

  

 
  Juni& et al
 - Howladar & et al



-

(



 
 



 



 
 

/df = ,      GFI= , 

AGFI =  , RMSEA=  

/df = ,      GFI= , 

AGFI = , RMSEA=   

/df =  ,GFI= ,  

AGFI= ,      RMSEA=   

/df = ,      GFI= , 

AGFI =  , RMSEA=  

-

2

2

2

2



 ( k-s )

P>0/05 

  

 
- Warp pls 



AVIF

GOF

SPR

RSCR

SSR

NLBCDR



    

 

 

 

 

 
  Bootstrap 



 
 

<

>>

>

<<

<<

. 
 
 Average Variance Inflation Factor (AVIF)
Goodness-of Fit Index (GOF)

 Average path coefficient (APC)
 Average R-squared (ARS) 



.

.

 

. 

 
 Fitriastuti and Vanderstraeten 
  Juni& et al
 - Howladar & et al



 
 

 

.

 

 

. 

 

 

. 

  



 
. 

 

. 

 

 

 

 

.



 
 

 

.

 

 



Abdullah, A., & Marican, S. (2017). Relationship between leadership perception and 
engagement in workplace deviant behavior. TheMalaysian Journal of Social 
Administration, 9(1), 131-150. 

Akutsu, S.; Krishnan, R.; Lee, J.( 2022)The cultural variance model of organizational 
shame and its implications on health and well-Being. Jpn. Psychol. Res., 64, 244–266.  

Bashir, M.; Abrar, M.; Yousaf, M.; Saqib, S.; Shabbir, R. (2019) Organizational politics 
and workplace deviance in unionized settings: Mediating role of job stress and 
moderating role of resilience. Psychol. Res. Behav. Manag., 12, 943–959.  

Bennett, R.J.; Marasi, S.; Locklear, L. (2018) Workplace deviance. In Oxford Research 
Encyclopedia of Business and Management; Oxford University Press: Oxford, UK,. 

Bolino, M., Long, D., and Turnley, W. H. (2016). Impression management in 
organizations: critical questions, answers, and areas for future research. Annu. Rev. 
Organ. Psych. Organ. Behav. 3, 377–406. 

Bolino, M.; Long, D.; Turnley, W. (2016) Impression management in organizations: 
Critical questions, answers, and areas for future research. Ann. Rev. Organ. Psychol. 
Organ. Behav., 3, 377–406.  



 
 

Bono, J.E.; Glomb, T.M.; Shen, W.; Kim, E.; Koch, A.J. (2012) Building positive 
resources: Effects of positive events and positive reflection on work stress and health. 
Acad. Manag. J., 56, 1601–1627.  

Bourdage, J. S., Lee, K., Lee, J. H., and Shin, K. H. (2012). Motives for organizational 
citizenship behavior: personality correlates and coworker ratings of OCB. Hum. Perform. 
25, 179–200. 

Burmeister, A.; Fasbender, U.; Gerpott, F.H. (2019) Consequences of knowledge hiding: 
The differential compensatory effects of guilt and shame. J. Occup. Organ. Psychol., 92, 
281–304. 

Cheng, K.; Lin, Y.( 2017) Congruence in organizational support and new generation 
employees’ turnover intention: The mediating role of employee well-being. Acta Psychol. 
Sin., 49, 1570–1580. 

Christian, M. S., and Ellis, A. P. (2011). Examining the effects of sleep deprivation on 
workplace deviance: A self-control perspective. Acad. Manag. J. 54, 913–934. 

Dalal, R.S.; Alaybek, B.; Lievens, F.( 2020)Within-person job performance variability 
over short timeframes: Theory, empirical research, and practice. Annu. Rev. Organ. 
Psychol. Organ.  

Daniels, M.A.; Robinson, S.L.( 2019) The shame of it all: A review of shame in 
organizational life. J. Manag., 45, 2448–2473. 

Deng, H., Walter, F., and Guan, Y. (2020). Supervisor-directed emotional labor as 
upward influence: an emotions-as-social-information perspective. J. Organ. Behav. 41, 
384–402. 

Déprez, G.R.M.; Battistelli, A.; Vandenberghe, C.( 2021) Linking proactive behavior and 
constructive deviance to affective commitment and turnover intention: The mediating role 
of idea championing. J. Manag. Organ., 1–23.  

Du, Y.; Zhang, L.; Tekleab, A.G. (2018) Job strains, job control, and POS on employee 
performance: An interactionist perspective. J. Bus. Res., 82, 213–219. 

Eisenberger, R.; Rhoades Shanock, L.; Wen, X. (2020)Perceived organizational support: 
Why caring about employees counts. Annu. Rev. Organ. Psychol. Organ. Behav., 7, 101–
124.  

Ellemers, N.( 2018) Gender stereotypes. Annu. Rev. Psychol., 69, 275–298.  

Ellen III, B.P.; Alexander, K.C.; Mackey, J.D.; McAllister, C.P.; Carson, J.E.( 2021) 
Portrait of a workplace deviant: A clearer picture of the Big Five and Dark Triad as 
predictors of workplace deviance. J. Appl. Psychol., 106, 1950–1961. 

Else-Quest, N.M.; Higgins, A.; Allison, C.; Morton, L.C.( 2012) Gender differences in 
self-conscious emotional experience: A metaanalysis. Psychol. Bull., 138, 947–981.  



Fitriastuti, Triana, and Alex Vanderstraeten.( 2022) "Being Out of the Loop: Workplace 
Deviance as a Mediator of the Impact of Impression Management on Workplace 
Exclusion" Sustainability 14(2) 1-13. 

Froehlich, L.; Olsson, M.I.T.; Dorrough, A.R.; Martiny, S.E.( 2020) Gender at work 
across nations: Men and women working in maledominated and female-fominated 
occupations are differentially associated with agency and communion. J. Soc. Issues, 76, 
484–511.  

Gao, R.; Sun, M. (2009)The effect of destructive leadership on workplace deviance 
behaviors. Theor. Investig., 5, 156–158.  

Gervasi, D.; Faldetta, G.; Pellegrini, M.M.; Maley, J.( 2022) Reciprocity in organizational 
behavior studies: A systematic literature review of contents, types, and directions. Eur. 
Manag. J., 40, 441–457.  

Gino, F., Schweitzer, M. E., Mead, N. L., and Ariely, D. (2011). Unable to resist 
temptation: how self-control depletion promotes unethical behavior. Organ. Behav. Hum. 
Decis. Process. 115, 191–203. 

Guo, Y.; Tian, X.; Hu, D.; Bai, S.; Zhou, S. (2023)The effects of shame on prosocial 
behavior: A systematic review and three-level meta-analysis. Adv. Psychol. Sci., 31, 371–
385.  

Haldorai, K.; Kim,W.G.; Chang, H.; Li, J(2020)Workplace spirituality as a mediator 
between ethical climate and workplace deviant behavior. Int. J. Hosp. Manag., 86, 
102372.  

He, Y.; Walker, J.M.; Payne, S.C.; Miner, K.N. (2021) Explaining the negative impact of 
workplace incivility on work and non-work outcomes: The roles of negative rumination 
and organizational support. Stress Health, 37, 297–309.  

Heilman, M.E( 2012) Gender stereotypes and workplace bias. Res.Organ. Behav., 32, 
113–135.  

Howladar, M.H.R.; Rahman, S.; Jewel, M. (2018) Deviant workplace behavior and job 
performance: The moderating effect of transformational leadership. Iran. J. Manag. Stud., 
11, 147–183. 

Hsu, N.; Badura, K.L.; Newman, D.A.; Speach, M.E.P. (2021) Gender, “masculinity” and 
“femininity”: A meta-analytic review of gender differences in agency and communion. 
Psychol. Bull., 147, 987–1011. 

Junça-Silva, A.; Pombeira, C.; Caetano, A. (2021) Testing the affective events theory: 
The mediating role of affect and the moderating role of mindfulness. Appl. Cogn. 
Psychol., 35, 1075–1081.  



 
 

Juni ASTUTI, Rini. MARYATI, Tri. HARSONO, Mugi(2020) The Effect of orkplace 
Spirituality on Workplace Deviant Behavior and Employee Performance: The Role of 
Job Satisfaction. Journal of Asian Finance, Economics and Business ,7 ( 12 ),1017–1026. 

Laitinen, E. K. (2002). A dynamic performance measurement system:evidence from 
small Finnish technology companies.Scandinavian Journal of Management, 18(1), 65-99. 

Legros, S.; Cislaghi, B.( 2020) Mapping the social-norms literature: An overview of 
reviews. Perspect. Psychol. Sci., 15, 62–80. 

Liu, Y.; Song, Y.; Trainer, H.; Carter, D.; Zhou, L.; Wang, Z.; Chiang, J.T.-J( 
2023)Feeling negative or positive about fresh blood? Understanding veterans’ affective 
reactions toward newcomer entry in teams from an affective events perspective. J. Appl. 
Psychol., 108, 728–749.  

Marschall, D.; Sanftner, J.; Tangney, J.P. (1994) The State Shame and Guilt Scale; 
George Mason University: Fairfax, VA, USA,  

Ni H, Li Y, Zeng Y, Duan J. (2023)The double-edged sword effect of employee 
impression management and counterproductive work behavior: From the perspective of 
self-control resource theory. Front Psychol. Feb ,1(14)1053784. 

Ortiz Baron, M.J.; Etxebarria Bilbao, I.; Apodaca Urquijo, P.; Conejero Lopez, S.; 
Pascual Jimeno, A.( 2018)Moral emotions associated with prosocial and antisocial 
behavior in school-aged children. Psicothema, 30, 82–88.  

Peck J. A., Levashina, J. (2017) Impression Management and Interview and Job 
Performance Ratings: A Meta-Analysis of Research Design with Tactics in Mind. Front 
Psychol, 15(8), 201-221. 

Peng, A.C.; Schaubroeck, J.M.; Chong, S.; Li, Y( 2019)Discrete emotions linking abusive 
supervision to employee intention and behavior. Pers. Psychol, 72, 393–419.  

Pletzer, J.L.; Oostrom, J.K.; Bentvelzen, M.; de Vries, R.E( 2020)Comparing domain- 
and facet-level relations of the HEXACO personality model with workplace deviance: A 
meta-analysis. Personal. Individ. Differ, 152, 109539.  

Raza, B.; Ahmed, A.; Zubair, S.; Moueed, A. (2019) Linking workplace deviance and 
abusive supervision: Moderating role of positive psychological capital. Int. J. Organ. 
Leadersh., 8, 95–111.  

Sharma, N., Schuster, P. L.-T., Ba, T., & Singh, V. K. (2016). Effect of workplace 
ncivility on job satisfaction and turnover intentions inIndia. South Asian Journal of 
Global Business Research, 5(2),234-249. 

Sharma, N.; Chillakuri, B.K. ( 2023)Positive deviance at work: A systematic review and 
directions for future research. Pers. Rev, 52, 933–954. 



Tian X, Guo Y. (2023)The Effect of Deviant Workplace Behavior on Job Performance: 
The Mediating Role of Organizational Shame and Moderating Role of Perceived 
Organizational Support. Behavioral Sciences.; 13(7):561-581. 

Tsui, A.S.; Pearce, J.L.; Porter, L.W.; Tripoli, A.M. (1997) Alternative approaches to the 
employee-organization relationship: Does investment in employees pay off? Acad. 
Manag. J., 40, 1089–1121. 

Viswesvaran, C., & Ones, D. S. (2000). Perspectives on models of job performance. 
International Journal of Selection and Assessment,8(4), 216-226. 

Vohs, K. D., Glass, B. D., Maddox, W. T., and Markman, A. B. (2011). Ego depletion is 
not just fatigue: evidence from a total sleep deprivation experiment. Soc. Psychol. 
Personal. Sci. 2, 166–173. 

Wang, Y.; Li, M.( 2020)  Constructive or destructive? A dual-pathway model of shame. 
Adv. Psychol. Sci.28, 1325–1336.  

Weiss, H.M.; Cropanzano, R. (1996)Affective events theory. Res. Organ. Behav., 18, 1–
74. 

Xing, L.; Sun, J.-M.; Jepsen, D.( 2021)Feeling shame in the workplace: Examining 
negative feedback as an antecedent and performance and well-being as consequences. J. 
Organ. Behav., 42, 1244–1260.  

Zappalà, S.; Sbaa, M.Y.; Kamneva, E.V.; Zhigun, L.A.; Korobanova, Z.V.; Chub, A.A. 
(2022)Current approaches, typologies and predictors of deviant work behaviors: A 
scoping review of reviews. Front. Psychol., 12, 674066.  

Zheng, Y.; Huang, X.; Graham, L.; Redman, T.; Hu, S. (2020)Deterrence effects: The 
role of authoritarian leadership in controlling employee workplace deviance. Manag. 
Organ. Rev., 16, 377–404.  



 
 

The effect of workplace deviant behavior on job performance with 
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Abstract 

The purpose of this research is to determine the impact of deviant behaviors in the 
workplace on job performance with the mediating role of organizational shame and 
impression management. The current research is applied in terms of purpose and 
descriptive in terms of correlational data collection. The statistical population of the 
present study was made up of all the employees working in (case of study: Isfahan Islamic 
Azad University (Khorasgan)) in the number of 660 people, and 244 people were selected 
as a sample through the stratified sampling method proportional to the volume through 
Cochran's sampling formula. . The research tools were Gao's (2009) deviant behavior 
standard questionnaire, Tsui et al.'s standard job performance questionnaire (1997), 
Marshall et al.'s standard organizational shame questionnaire (1994), and Bolino and 
Turnley's standard impression management questionnaire (1999). In order to measure the 
validity and reliability of the instrument, three types of instrument validity were used: 
content validity, face validity and construct validity, and Cronbach's alpha was used to 
measure the reliability of the questionnaire. SPSS22, Lisrel 80/8 and WarpPLS software 
were used to test the research hypotheses. The results showed that deviant behaviors in 
the workplace have a negative and significant effect on job performance, and also the 
results of the bootstrap test showed that deviant behaviors in the workplace indirectly 
through organizational shame and impression management have a significant effect on 
job performance. 

Keywords: deviant behaviors in the workplace, job performance, organizational shame, 
impression management.
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