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Abstract

Introduction: This research was conducted in order to investigating the impact of external and internal green supply chain
management activities on the company's performance. In terms of the purpose, this is a practical research that investigates
theoretical structures in scientific and real contexts and situations that result in a method.

Method: In terms of the method, it is a survey-descriptive type. The tool for collecting information is through library
studies and for collecting data, a localized standard questionnaire has been used. The questionnaire compiled in this research
consists of two parts: demographic questions and specialized questions. Demographic questions include gender, education,
working experience, and specialized questions include 19 closed-ended questions. A five-point Likert scale is used for
answering, so that the answers were arranged based on a five-point Likert scale from "completely agree" to "completely
disagree”. To measure the validity of the content, a questionnaire is distributed among the experts of the home appliance
company and the relevant professors, in which questions were asked about whether or not the questions were useful according
to the variables and the purpose of each variable. The content validity ratio was used and all the obtained ratios were above
0.49 and Cronbach's alpha coefficient was used to measure reliability with the help of SPSS software and the obtained
coefficients above 0.7 indicate that measurement tools have good validity and reliability. Then, SPSS and PLS software are
used for statistical analysis of the obtained data.

Results: The results showed that the organizational system and management technology have an effect on improving the
value of the company.

Discussion: The internal green supply chain management has an effect on the external green supply chain management.
The organizational system and management technology have an effect on the performance of the company. External green
supply chain management has an impact on company performance.

Keywords: Company Pperformance, Oorganizational system and management technology, Green supply chain
management.
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