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Abstract

Introduction: With the increasing-ever spread of information and communication technologies, the world is witnessing a great
transformation, which is referred to as the information age. Technology-based services such as e-commerce using remote
communication systems and information technology can give rise to significant benefits such as increased profitability. E-commerce
has transformed the economy and society and brought many benefits to organizations, customers, and society. Analyzing purchase
intention followed by purchase behavior by the consumer can save money and increase productivity in an organization. Among the
factors that significantly affect purchase intention are consumer evaluation of products (perceived value, perceived product quality,
and competitive price) and trust (perceived risk, perceived usefulness online credibility, and website reputation). Considering that the
expectations of customers are constantly increasing, organizations are required to go beyond satisfying the primary needs of consumers
and focus their attention on creating satisfaction, long-term bilateral and profitable relationships. Online shoppers are likely to view
price as an important cost component and compare prices between different options. With the intensification of competition in business
and rapid technological changes, as well as the increase in the power and right of consumers to choose, the success will belong to those
companies that are able to understand and identify the expectations and desired values of customers in a more appropriate way and
respond to them in a favorable way. This research examines the factors affecting the increase in purchases in e-commerce.

Method: The current research is applied in terms of purpose because the results of the current research can be used by e-commerce
managers in Iran in order to improve their strategies. In this research, the statistical population is the users who buy from the Digikala
website in Iran, which the researcher does not have an accurate statistic of the number of statistical samples available, so it is considered
an unlimited population. A statistical sample will be used among users as an available (non-probability) sampling method.
Findings: Perceived risk has a significant effect on online trust and purchase intention. Furthermore, online trust has a significant
effect on perceived usefulness. Online trust and perceived usefulness have a significant effect on purchase intention. The credibility of
the website has a significant effect on the quality of the products and on online trust and on perceived value. Perceived competitive
price has a negative and significant effect on product quality. The perceived competitive price has a significant effect on the listed
value.

Keywords: Perceived Risk, Perceived Utility, Online Trust, Product Quality, Perceived Competitive Price, intent to reprchase.
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