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Abstract

Introduction: One of the urban areas where the use of parks and green spaces is not fairly
distributed is the marginal areas of the cities. One of the recent approaches in the field of urban
management that considers the well-being of citizens is good urban governance. Therefore, the
aim of the current research is to improve the green space of the suburbs of the cities by using
good urban governance.

Materials and Methods :The statistical population is the citizens of Shahid Rajaei town of
Mashhad. The sample size was determined based on the statistical blocks of 2015 and Cochran's
formula of 384 people. The method of simple random sampling and the method of descriptive-
analytical research and the study of the use of urban green space in the area is based on the
latest detailed plan and the existing situation. The independent variable is the indicators of good
urban governance and the dependent variable is park services and urban green spaces. The
innovation of the current research is emphasizing the agreements of city managers in order to
improve the services of urban parks and green spaces (density, per capita share, etc.).
Information was collected through a researcher-made questionnaire based on the Likert scale
with 61 questions and 11 indicators. Smart PLS software was used for data analysis, and the
research information was collected in both library and field methods.

Results and Discussion:The results of the research show that the indicators of consensual
orientation and strategic vision and participation respectively have the greatest effect on the
improvement of the green space of the study area.

Conclusion:Therefore, paying attention to a few things can improve the green spaces of the
neighborhood under study:- Reaching towards a consensus direction in the decisions of multiple
managements among urban service providers in Shahid Rajaee town. 2- Consolidation of
different policies of service providers and players in the area of good urban governance in order
to improve services in Shahid Rajaei town of Mashhad.3- The participation of the residents of
marginal areas such as Shahid Rajaei town in the preparation and implementation of urban
plans4- Long-term management with future perspective by urban actors (municipality, general
administration of roads and urban development, etc.)5- Asking opinions from the residents of
Shahid Rajaee settlement in the process of preparing and implementing urban development
plans (comprehensive, detailed, guide, etc.)6- Participatory management of officials and people
in the preparation of urban green space plans in the study area.

Keywords: Good urban governance, Urban green space, Marginalization, Service
improvement, Shahid Rajaei settlement of Mashhad.
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