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Abstract

Background: Improving the business environment and identifying its effective factors is necessary
for sustainable development and creating new economic capacities. In fact, the ease of doing business
is one of the ways to see the progress of a country.

Obijective: This research was conducted with the aim of designing an interpretive structural model
of ease of doing business.

Method: The research is applied in terms of purpose and survey in terms of data collection and has
a quantitative approach. The community studied in this research is the country's business system, and
15 experts were selected to form an expert panel. After extracting the dimensions and components from
the literature and research background, fuzzy Delphi technique was used to refine the components.
Finally, Interpretive Structural Modeling (ISM) method was used for modeling.

Findings: The findings of the research showed the factors of correcting the deficiencies of the
relevant laws, implementing the electronic government, lack of scattered legislation, transparent and
carefree access to financial resources, creating economic stability, familiarity with the relevant laws,
privatization of the organization. Custodian institutions and reforming the tax system are among the
linked variables. Also, the factors of promoting the culture of entrepreneurship and developing start-
ups, following up on the location of tax expenditure, acquiring the necessary skills and obtaining a valid
certificate, and adherence to ethical principles were also included in the dependent variables category.

Conclusion: Since the linked variables have a great power of influence, any action on these variables
causes changes in other variables. Therefore, in order to facilitate business, in the first step, all efforts
should be focused on improving these factors. As a result, the dependent variables that are the effective
elements of the model will also be improved.

Key words: ease of doing business, interpretive structural model, effectiveness, influence
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