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Monitoring Model of the General policies of the Banking System in the Digital era
Abstract

In the digital era, due to the emergence of new technologies, digital transformation as a
concept has entered the literature of public administration, and there is limited empirical
evidence about the way public administration applies digital transformation in its daily
operations. This research has been done with the aim of providing a monitoring model
of the general policies of the banking system in the digital age. The type of research is
applied and developmental in terms of purpose and mixed in terms of the type of data.
The research participants in the qualitative part included scientific and executive experts
working in the banking system, who were selected by a judgmental and purposeful
sampling method. The statistical population of the quantitative part also included experts
working at the headquarters of the Entrepreneur Bank, who were selected using
Cochran's formula and simple random sampling method. The data collection tool in the
qualitative part included a semi-structured interview and in the quantitative part, a
researcher-made questionnaire. The validity of the interviews was confirmed through
retesting, and the content validity of the quantitative part of the questionnaire was also
confirmed by experts. In order to analyze the data of the qualitative part, the method of
theme analysis was used, and structural equation modeling was used for the quantitative
part. The analysis of the findings showed that the monitoring pattern of the general
policies of the banking system in the digital era includes internal antecedents, external
antecedents, monitoring of general policies and consequences. The results of
quantitative analysis also confirm the significant relationship between the indicators and
components of the research model at the alpha level of 0.05. The results of this research
can be useful for monitoring the general policies of the banking system in the digital era
and its improvement, and provide a suitable field for future research.
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