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Abstract

The purpose of this research is to investigate the effect of internal marketing on improving financial performance.
The research method is descriptive-correlation and the statistical population of this research includes 60 employees
of Shiraz Chemical Industry Company, which is considered as a sample due to the smallness of the statistical
population of this entire population and through non-random sampling method in available, were selected to
respond to the research tools. The measurement tools in this research were standard questionnaires of financial
performance (Shabankar, 1400) and internal marketing (Momeni and Forman, 2015). The validity of the
questionnaires has been confirmed through its content and reliability using Cronbach's alpha. Data analysis was
done using Lisrel software and calculation of Pearson's correlation coefficient, variance analysis test, and research
hypotheses were tested using regression. The research results showed that there is a significant effect between
internal marketing and improving financial performance. Today, internal marketing is known as a strategy for the
implementation of the organization's plans, and all organizations must define a targeted framework based on
internal marketing for the organization based on the organization's position and resources, so that finally, with its
help, effective steps can be taken to improve financial performance.

Keywords: Shiraz Chemical Industry Company, internal marketing, financial performance

Citation: Ahmadi Shuli, B., Rasekh, O. (2023). Examining the Effect of Internal Marketing on Financial
Performance. Journal of Development Studies and Resource Management, Vol 1, No 3, Shiraz, PP 157-172.

* Corresponding author: Behnoosh Ahmadi Shuli, Email: Ahmadi_behnoosh@yahoo.com, Tel:



Development Studies and Resource Management, Vol 1, No 3, Autumn 2023 158

The financial performance of the company is one of the important concerns of shareholders and
managers of economic units, several factors affect the financial performance of companies. Financial
performance is defined by profitability. Considering the importance of profitability and financial
performance for organizations and companies, in this research, the researcher seeks to investigate
whether internal marketing has an effect on improving financial performance.In the age of knowledge,
intellectual capital is an important issue, and moving into the third millennium, intellectual power is
more valuable than muscle power, mechanical power or even technical power. The importance of
financial performance for companies makes every factor affecting it important. Marketing science, along
with finance and accounting science, are symbols of innovation and success in business affairs, which
with their new ideas cause fundamental changes in the structure of the administrative system and
increase its efficiency and effectiveness.Performance has different definitions and each of the experts
have mentioned certain aspects of it. Bramach (2012) offers a more comprehensive view of performance
that includes both behavior and outcomes. He suggests that "performance means behaviors and results,
behaviors originate from the agent and transforms performance from thought to action".Accounting is
called the language of business. Because by preparing financial reports, it provides the necessary
information about economic units to interested parties. From another perspective, accounting is referred
to as an accounting information system that is designed to process information related to financial events
affecting organizations and business units and report the effects of such events to decision makers.

One of the most important and practical methods of financial analysis is the use of financial ratios to
evaluate the financial conditions and performance of an institution. There are different criteria to judge
the financial performance of the company and there are two categories of criteria to determine the
performance value; One is under accounting models and the other is under economic models of value
determination. Today, internal marketing is known as a strategy for implementing the organization's
plans. Kotler and Keller believe that there are three types of marketing: external, internal and reciprocal.
External marketing includes product, pricing, distribution, promotion and customer service. Reciprocal
marketing describes the skills of employees in serving customers and deals more with the behavior of
employees with customers. Internal marketing is attracting, developing, motivating and continuing the
quality of employees' work through jobs as a product and satisfying their needs.

In this research, to measure the variables, two standard questionnaires will be used to measure financial
performance and internal marketing. The research method used in this research is descriptive method of
correlation type. In terms of the data collection method, this research is cross-sectional research and
based on its purpose, it is applied research. The statistical population of this research includes 60
employees of Shiraz Chemical Industry Company, which is considered as a sample due to the smallness
of the statistical population of this entire population, who are questioned through the available non-
random sampling method.The tool used in this research is a questionnaire, considering that in
quantitative research, the accuracy of the measurement tool is of particular importance, therefore the
reliability and validity of the measurement tool is of great importance. In this research, factor analysis
test was used to determine validity and Cronbach's alpha coefficient was used to determine
reliability. This questionnaire has 21 items and its purpose is to investigate the extent of applying value
management, risk control and cost control in government organizations. In this questionnaire, the Likert
scale (five parts) has been used for answering. Cronbach's alpha for the financial performance
improvement questionnaire is equal to 0.78. This questionnaire evaluates the following dimensions: 1.
Value management 2. Risk control 3. Cost control The questionnaire that evaluates internal marketing
has 7 items and its main purpose is to examine internal marketing. This questionnaire is a Likert scale
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(five parts) that was designed and implemented by Mooney and Forman (2015). This questionnaire has
the following dimensions: 1. Vision 2. Development.

Based on the purpose of the research, this research is of the type of applied research and based on the
method of data collection, it is of the type of survey research. Data analysis has been done in two parts.
In the first part, the sample population was described using descriptive statistics such as frequency tables
and central and dispersion indices. In the second part, using inferential statistics such as Pearson's
correlation coefficient and path analysis, the research hypotheses have been tested. This research has
used structural equation method to test hypotheses and factor analysis to fit the model. In order to check
the descriptive information, the average, standard deviation, and the minimum and maximum score of
the subject in the variables of this research were investigated. In order to check the research hypotheses,
we first calculated the Pearson correlation matrix. The findings showed that there is a positive and
significant correlation between both variables. Therefore, there is a positive and significant relationship
between financial performance and internal marketing, which are our variables in the theoretical
research model.In order to test the hypothesis of the research through the examination of structural
equations, according to the conceptual model of the research, the structural equation model of the effects
between financial performance and internal marketing was presented. In examining the structural part
of the model, the relationships between internal and external latent variables (independent and dependent
latent variables) were considered.Based on the results, £=0.418, so the internal marketing variable has
a direct positive effect on financial performance, which is significant according to (T=1.96 < 3.507) and
this hypothesis was confirmed.

Based on the obtained results, the research hypothesis is confirmed and the positive and significant
relationship between the variables is confirmed. According to the results obtained in the research
hypothesis and the confirmation of this hypothesis that internal marketing has a significant effect on
financial performance, it is suggested that today internal marketing is known as a strategy for
implementing the organization's plans and all organizations should be based on their position and
resources. The organization has defined a targeted framework based on internal marketing for the
organization to take effective steps to improve financial performance with its help.
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