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Abstract

The aim of this study is to investigate the effect of branding on promoting the general culture of using
electronic services with the role of mediating organizational reputation. The research method is applied in
terms of its purpose and descriptive-correlational in terms of its data collection. The statistical population
in this study was the employees of Melli Bank branches in Mashhad, which numbered 175 people, of which
159 people were surveyed by simple random sampling using the Cochran formula. The measurement tool
of this research was a 60-question questionnaire, the content validity of which was assessed according to
the experts' opinions and the construct validity based on the confirmatory factor analysis technique; also,
to measure the reliability of the questionnaires, Cronbach's alpha coefficient test was used, which was
obtained for the variables of branding, promotion of the general culture of using electronic services, and
organizational reputation equal to (0.707, 0.868, and 0.705), respectively. The structural equation
technique was used using Smart Pls software to analyze the data. The results indicated that organizational
reputation mediates the effect of branding on promoting the general culture of using electronic services.
The results also indicated that branding has a positive and significant effect on promoting the general
culture of using electronic services and organizational reputation. Also, organizational reputation has a

positive and significant effect on promoting the general culture of using electronic services.

Keywords: Branding, Promotion of general culture, Use of electronic services, Organizational reputation.
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