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The Relationship between Transformational Leadership Style and Organizational
Citizenship Behavior with the Mediating Role of Organizational Loyalty (Case Study:
Employees of the Ministry of Sport and Youth)

Seyed Amir Jalali
Department of Physical Education, Science and Research Branch, Islamic Azad University, Tehran, Iran.
(Corresponding Author). Email: jalaliseyedamir@gmail.com

Abstract

The objective of the present study was to investigate the relationship between transformational
leadership style and organizational citizenship behavior (OCB) with the mediating role of
organizational loyalty (Case study: Employees of the Ministry of Sport and Youth). In terms of data
collection timing, this was a survey research. Based on its objective, it was an applied study.
According to the nature of the data, the research was qualitative, and based on the method of data
collection, it was a field study. The statistical population included all employees of the Ministry of
Sport and Youth; thus, using the Cochran formula, the sample size was determined to be 365
individuals. Data analysis was conducted using SPSS and AMOS software, employing statistical
methods and Cronbach's alpha for reliability testing to ensure accuracy, validity, and speed.

The findings revealed a significant relationship between individualized consideration and
organizational citizenship behavior through the mediating role of organizational loyalty. A similar
significant relationship was observed for intellectual stimulation, inspirational motivation, and
idealized influence with organizational citizenship behavior, all mediated by organizational loyalty.
Conclusion: It is concluded that the components of transformational leadership lead to the
improvement of employees' organizational citizenship behavior by strengthening organizational
loyalty. In other words, organizational loyalty plays a key mediating role in translating leadership
characteristics into behaviors that exceed formal job requirements.

Keywords: Transformational Leadership, Citizenship Behavior, Organizational Loyalty, Ministry of
Sport.
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