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EXTENDED ABSTRACT:

Purpose: The dairy industry, as a crucial sector, faces challenges such
as market competition, demand fluctuations, and rapid changes. To
address these challenges, dairy companies can leverage smart
marketing as a novel, data-driven approach. This study aims to propose
a smart marketing agility model tailored for the dairy industry.
Methodology: The study employs an exploratory mixed-method
approach, utilizing meta-synthesis of articles published between Y+ -
and Y+ YY. From an initial pool of A°7 articles from reputable domestic
and international journals, Y° were selected based on a screening
process. Concepts were extracted from the selected sources, and
through open and axial coding, the dimensions of smart marketing
agility were identified. A research model was developed using selective
coding. The study also involved sampling ) © experts, all with a master's
degree or higher and a minimum of @ years of professional experience.
Interpretive Structural Modeling (ISM) was used to analyze the
influence and dependence of the dimensions.

Findings: The model’s dimensions include organizational agility,
organizational flexibility, smart market agility capability, human
resources, and knowledge management. Human resources, with the
highest influence and lowest dependence, rank at the top level, while
the other dimensions, exhibiting less influence and higher dependence,
rank at lower levels in terms of impact.

Results: Companies should prioritize enhancing human resources'
skills in adopting new technologies and data-driven decision-making
processes. This will not only help them achieve business objectives but
also enable them to excel in increasingly complex market
environments.

Keywords: Smart marketing agility, agile marketing, interpretive
structural equations.
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