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Investigating the impact of employees' behavioral and personality characteristics on the
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Abstract

The present study was conducted with the aim of investigating the effect of behavioral and
personality factors on the financial performance of the holding companies of the Mellat Bank
Financial Group. This study is applied in terms of purpose and descriptive-correlational in
terms of method. It is quantitative in terms of data type and a combination of library and field
(descriptive-survey) methods in terms of information collection. The statistical population of
the study included employees of the holding companies of the Mellat Bank Financial Group,
of whom ) 1A people were selected as samples using the Cochran formula and simple random
sampling method. The data collection tool was a researcher-made questionnaire, whose validity
was confirmed through content, face, criterion and construct validity, and its reliability was
confirmed by Cronbach's alpha coefficient. The data were analyzed using the structural
equation model and SPSSY ¢ and SMART PLS Y software. The results showed that behavioral
and personality factors including responsibility (p=+,YY+), self-control (B=+,YA%), self-
confidence (B=+,)Y"), professional behavior (p=+,YV1), teamwork (p=+,'Y?), and work
commitment (f=+,°+Y) have a positive and significant effect on the financial performance of
the holding companies of the Mellat Bank Financial Group. The coefficient of determination
(R?=+,1¥%) and goodness of fit index (GOF=+,YV) indicate a high fit of the model. These
findings emphasize the importance of strengthening these factors through training programs
and management strategies to improve the financial performance and competitiveness of the
holding companies of the Mellat Bank Financial Group. It is suggested that future research
using mixed methods and examining environmental factors will help generalize the results.

Keywords: Financial performance, behavioral factors, personality factors, Bank Mellat
Financial Group Holding.
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