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Abstract

Family support is a fundamental component in meeting the emotional,
psychological, and social needs of family members and plays a significant
role in enhancing cohesion, mutual trust, and the dynamism of intra-family
relationships. Nevertheless, the social, economic, and technological
transformations of recent decades have reshaped traditional patterns of family
support, giving rise to new tensions and challenges in this domain. Employing
a qualitative research design and using conventional content analysis, the
present study conducts a social exploration of synergistic capacities and latent
barriers in the formation of family support from the perspective of individuals
born in the 1980s and 1990s. The study population comprised married
residents of Tehran, from whom 17 participants were selected through
purposive sampling. Data were collected and analysed via semi-structured
interviews. The findings indicate that facilitating factors of family support are
manifested under the overarching theme of synergistic capacities of
interaction, encompassing effective and intimate communication,
clarification of needs, efficient management of support, and favourable
environmental conditions. In contrast, inhibiting factors are subsumed under
the theme of invisible chains of autonomy, with perceived fear of interference,
heightened sensitivity to individual independence, and generational
differences emerging as its most salient components. By elucidating the
hidden and complex dimensions of family support within the contemporary
social context, the results of this study offer valuable insights for
psychologists, family counsellors, and family-policy practitioners, while also
serving as a source of guidance for families seeking to enhance wellbeing and
the quality of their intra-family relationships.
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Extended Abstract
Introduction

The family, as one of the most fundamental social institutions, plays a pivotal role in providing emotional,
psychological, and social support for individuals. However, this function has undergone significant
transformation in the context of rapid contemporary social, cultural, and generational changes. In today’s urban
families—particularly among individuals born in the 1980s and 1990s—family support is shaped at the
intersection of two simultaneously coexisting yet potentially conflicting demands: the need for emotional
attachment and psychological security on the one hand, and the desire to preserve individual autonomy, personal
boundaries, and self-determination on the other. This inherent tension has shifted supportive relationships away
from simplistic and linear patterns toward complex, multilayered, and context-dependent processes. Within this
framework, support is no longer merely a helping act, but rather an interactionally constructed phenomenon
whose quality depends on communicative practices, modes of need expression, psychological boundary-setting,
and the management of generational differences. Despite the importance of these dynamics, much of the existing
literature has either relied on reductive quantitative indicators or applied non-indigenous theoretical frameworks,
thereby failing to capture the lived experiences of individuals. Accordingly, the present study seeks to elucidate
how family support is experienced and meaningfully constructed within the context of contemporary generational
transformations through an in-depth qualitative inquiry.

Methodology

This study adopted a qualitative research design employing an inductive content analysis approach. The research
population consisted of married individuals born in the 1980s and 1990s residing in Tehran. Participants were
selected through purposive sampling with maximum variation to ensure diversity of experiences. Data were
collected via 17 in-depth semi-structured interviews (12 women and 5 men), each lasting between 60 and 90
minutes. Sampling continued in accordance with theoretical sampling principles until conceptual saturation was
achieved. Data analysis involved the systematic extraction of initial codes, their organisation into subcategories
and main categories, and subsequent theoretical abstraction. To enhance the trustworthiness of the findings, peer
debriefing, member checking, and methodological triangulation were employed throughout the data collection
and analysis processes.

Results and Discussion

The findings indicate that factors influencing family support can be categorised into two overarching domains:
facilitating factors and inhibiting factors, conceptualised respectively as synergistic capacities of interaction and
invisible chains of autonomy. Synergistic capacities of interaction encompass four principal categories: effective
and intimate communication, clarification of needs, efficient management of support, and environmental factors.
Collectively, these elements enable a reflective integration of traditional familial values with modern expectations
of individuality. Within this configuration, continuous communication, mutual understanding, emotional
expressiveness, transparent articulation of needs, and respect for personal autonomy transform support from an
intrusive practice into an empowering process. Conversely, the invisible chains of autonomy refer to latent
mechanisms that, despite ostensibly supportive intentions, constrain individual independence. These mechanisms
manifest through two primary categories: perceived fear of interference and generational differences, expressed
in forms such as excessive or misplaced support, excessive proximity, reluctance to express needs, ritualised
politeness, value-based disagreements, and cultural discrepancies within the family structure. Overall, the
findings suggest that family support among the studied generations is not a static phenomenon but rather a
dynamic continuum oscillating between empowerment and constraint. On one end of this spectrum, the conscious
regulation of the tension between emotional interdependence and personal autonomy fosters organic cohesion,
psychological resilience, and mutual growth among family members. On the other end, the predominance of
dysfunctional supportive patterns contributes to the erosion of emotional capital and increased fragility in family
relationships. By proposing a dual conceptual framework, this study offers a non-reductionist understanding of
family support and demonstrates that its effectiveness depends less on the quantity of support provided than on
the manner in which boundaries are negotiated, communication is rendered transparent, and generational
differences are managed. This framework provides a robust theoretical foundation for future research and offers
practical implications for the design of educational and counselling interventions aimed at strengthening family
wellbeing and sustainability in contemporary Iranian society.
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