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Abstract

The main objective of this study is to identify and prioritize the factors influencing impulsive
and unplanned purchasing behavior among Digikala customers. This applied research employs
a descriptive—survey method, and its statistical population consists of knowledgeable managers
and employees of Digikala who are directly involved in understanding consumer behavior and
organizational strategies. To present the descriptive findings, frequency tables, graphs, and
distribution charts were used. In the inferential stage, confirmatory factor analysis (CFA) and
structural equation modeling were applied to examine the reliability, validity, and causal
relationships among the studied variables. In the initial phase, an extensive list of indicators
related to impulsive purchasing behavior was extracted through a detailed literature review and
analysis of internal organizational documents. These indicators were then refined, validated,
and finalized through structured expert interviews. To ensure consistency and accuracy, the
research questions and selected indicators were further examined using the fuzzy Delphi
technique, which helped achieve a high level of expert agreement. The results showed that the
KMO value for all competencies exceeded -V, indicating excellent sampling adequacy for
factor analysis. Additionally, Bartlett’s test confirmed that the correlation matrix possessed the
required statistical significance for further analysis. Based on the findings, the most important
factors affecting impulsive and unplanned purchasing behavior in Digikala include digital
marketing, managerial business intelligence, website visual attractiveness, and electronic word-
of-mouth. In the prioritization stage, using fuzzy DEMATEL and expert pairwise comparisons,
managerial business intelligence was identified as the most influential factor, followed by
electronic word-of-mouth, digital marketing, and website visual attractiveness. Overall,
impulsive buying is a crucial dimension of consumer behavior in modern markets. As
individual income, technology use, and purchasing power increase, impulsive buying becomes
more widespread and shapes dominant patterns in online shopping platforms.
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