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Figure 1 - Conceptual research model
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Tablel: Results of estimating the main paths in the initial model
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Table 2. Results of estimating structural paths in the final model
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Abstract

Jihadi management is a native concept that originated from Islamic culture
and the Islamic Revolution of Iran and is based on values such as faith,
sincerity, double effort, duty-orientedness, collective spirit, and honest
service. On the other hand, in recent decades, achieving sustainable
development has become one of the basic goals of management systems and
public policymaking in the world. Organizations in Iran are also trying to act
responsibly in social, cultural, and environmental areas in addition to
economic productivity; hence, the concept of corporate social responsibility
has found a special place in the country's administrative system. Therefore,
the purpose of this research is to identify the challenges and opportunities
facing Tehran government organizations in implementing Jihadi management
to achieve sustainable organizational development centered on corporate
social responsibility (CSR). The present research was conducted with a
descriptive-analytical approach and a mixed qualitative-quantitative method;
Qualitative data were collected through semi-structured interviews with
senior managers and experts, and quantitative data were examined using a
guestionnaire based on confirmatory factor analysis. The findings indicate
that the most important challenges include complex bureaucracy, low jihadi
motivation of employees, weak value-based reward system, and limited
expert human resources, while the main opportunities include high capacity
of young human resources, policy support, integration of Islamic values with
sustainable development goals, and growth of smart management
technologies. The results emphasize that the successful implementation of
jihadi management requires a review of cultural, motivational, and
educational mechanisms and the creation of synergies between religious
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values and international CSR standards. Based on the findings, suggestions
are presented in the cultural, motivational, and educational areas.

Keywords: Jihadi management, sustainable development, corporate social
responsibility, organizational challenges, managerial opportunities.
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Jihadi management is a native concept that originated from Islamic culture and the
Islamic Revolution of Iran and is based on values such as faith, sincerity, double
effort, duty-orientedness, collective spirit, and honest service. On the other hand, in
recent decades, achieving sustainable development has become one of the
fundamental goals of management systems and public policymaking in the world.
Organizations in Iran are also trying to act responsibly in social, cultural, and
environmental areas in addition to economic productivity; therefore, the concept of
corporate social responsibility has found a special place in the country's
administrative system. This issue has also shown itself in Iran in the form of a gap
between macro-goals and executive performance. In such circumstances, Jihadi
management, as a local approach based on faith, sincerity, responsibility, creativity,
and extra effort in serving the community, can be an effective model for
institutionalizing corporate social responsibility in Iranian organizations. Therefore,
the aim of this research is to identify the challenges and opportunities facing Tehran
government organizations in implementing Jihadi management to achieve
sustainable organizational development centered on corporate social responsibility
(CSR). The methodology of the present research is designed based on a mixed
exploratory approach; an approach that is particularly suitable for studies aimed at
explaining local models and extracting conceptual constructs from field data. Within
this framework, the research was conducted in two consecutive qualitative and
quantitative phases, such that the results of the qualitative phase formed the basis for
designing the tool and testing the model in the quantitative phase. In the first stage,
qualitative data were collected through semi-structured interviews with managers
and experts active in the field of organizational social responsibility in government
organizations in Tehran. Participants were selected through purposive sampling, as
this method allows focusing on individuals who have lived experience and
specialized knowledge related to the subject. Inclusion criteria for the study included
at least ten years of managerial or specialized experience in the field of social
responsibility, socio-cultural activities, or practical familiarity with jihadi
approaches in government administration. The interviews, each lasting between ¢°
and Teminutes, were analyzed based on the logic of data-based theorizing according
to the Strauss and Corbin method after being fully recorded and transcribed. In this
process, the data were examined through three stages of open, axial, and selective
coding to extract basic concepts, main categories, and the relationships between



them.In order to increase the validity of the findings, participant review methods and
parallel analysis were used by two independent coders, and the agreement coefficient
between coders was 0.82, which is considered acceptable in qualitative
research.Based on the analysis of qualitative data, a paradigmatic conceptual model
was formed, the main components of which are as follows: In this model, jihadi
management was identified as a central phenomenon that includes components such
as organizational faith, jihadi creativity, participation and consultation, and
accountability. Structural challenges (including bureaucracy, weak incentive
systems, and lack of value education) were considered as inhibiting background
conditions and human opportunities (such as young and committed human
resources) were considered as facilitating intervening conditions. The action strategy
in this model is to institutionalize the components of jihadi management in the
context of organizational culture, and its ultimate outcome is to strengthen the three
dimensions of organizational social responsibility (economic, social, and
environmental) and move the organization toward sustainable development. The
findings show that the most important challenges include complex bureaucracy, low
jihadi motivation of employees, weak value-based reward systems, and limited
specialized human resources, while the main opportunities include high capacity of
young human resources, political support, integration of Islamic values with
sustainable development goals, and the growth of smart management technologies.
The results emphasize that the successful implementation of jihadi management
requires a review of cultural, motivational, and educational mechanisms and the
creation of synergy between religious values and international CSR standards. Based
on these findings, suggestions are presented in the cultural, motivational, and
educational areas.
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